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BEFORE THE 
POSTAL RATE COMMISSION 

WASHINGTON. DC 20268-0001 

Request of the United States Postal 
Service for a Recommended Decision on 
Changes in Rates of Postage and Fees for 
Postal Services 

Docket No. R2005-1 

DESIGNATION OF WRITTEN CROSS-EXAMINATION 
OF UNITED STATES POSTAL SERVICE 

I nterroqatories 

ABA&NAPM/USPS-T16-5 redirected to USPS American Bankers Association and 
National Association of Presort 
Mailers 

ABA&NAPM/USPS-T21-55, 63a-b redirected to 
USPS 

Major Mailers Association MMNUSPS-2-4. 6-13 
MMNUSPS-T21-16, 25a-b, 26, 33, 42c redirected 
to USPS 
MMNUSPS-T26-1 c-d redirected to USPS 
Response to Questions Posed at Hearings 
6/29/05 Redirected from Hatcher T-22 (Tr. 4/836, 
840) 
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Office of the Consumer Advocate 

Pitnev Bowes Inc 

Postal Rate Commission 

Interrogatories 

DBPIUSPS-1, 2b, 3-6. 7a-b, 8, 9a-c, 10-11, 13-16, 
21-43, 44b-d, 45-71, 73-89, 91-98. 100-102. 103a- 
d, 104-121, 122a-b, 123-166, 168-169. 170a-b, g, 
171-176, 185-186, 191, 192a-c, i-k. 193-194. 200- 
209, 221, 224-225, 227-234, 236-240. 252-253, 
258-259 
DFCIUSPS-3-7, 9-12, 14-19, 21C, 22-35, 40-46, 
48, 50, 52-60, 62, 64-66, 68-77. 79-85, 89, 98, 
103-1 05 
IRETIUSPS-1-12 
Lexington/USPS-I -2 
OCNUSPS-1-6, 7d, 8-41.42a-b, 43,46, 51-73, 

OCNUSPS-T7-8-9 redirected to USPS 
OCNUSPS-T10-2-3, 5c, 6-7 redirected to USPS 

78-100, 102-142, 144-150, 157, 162-176, 178-193 

ABA&NAPM/USPS-T21-63a-b redirected to USPS 

MMNUSPS-T21-16, 33 redirected to USPS 

PBIUSPS-T13-1 redirected to USPS 

MMNUSPS-6-7 

PBIUSPS-1-2.4-5 

PRCIUSPS-POIR No.2- Q6, POlR No.3- Q4a, c. 
5, POlR No.4- Q9. POlR No.5- Q2 part 2, POlR 
No.7-02-3. 6, 7 part 1, POlR No.8- 011, 15 
USPS-LR-K-118, Referenced by POlR No. 2 - Q6, 
not included in this Transcript 

TWIUSPS-TI I - l e .  2-3 redirected to USPS Time Warner Inc 
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Party 

Valpak Direct Marketing Systems, 
Inc. and Valpak Dealers' 
Association Inc. 

lnterroaatories 

PRCIUSPS-POIR No.2- Q2 - 3, POlR N0.3- Q3c - 
d, POlR No.7- Q1b.i. b.iii, b.v 

VP/USPS-1-13 
VP/USPS-T2-2c-e, 3, 10-1 1, 15. 20-21, 25, 27, 30 
redirected to USPS 
VPIUSPS-T26-3 redirected to USPS 
VPIUSPS-T28-23-27. 38-40, 43, 45. 46b-f, 48-51 
redirected to USPS 
VPIUSPS-T30-18, 28 redirected to USPS 
Response to Questions Posed at Hearings 
6/29/05 Redirected from Cutting T-26 (Tr. 4/875) 
Response to Questions Posed at Hearings 
6/29/05 Redirected from Cutting T-26 (Tr. 4/888- 
889) 
Response to Questions Posed at Hearings 7/8/05 
Redirected from Kelley T-16 (Tr. 7/3014-3017) 

Respectfully submitted, 

f .%_ - 1 ,  

Steven W. Williams 
Secretary 
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INTERROGATORY RESPONSES OF 
UNITED STATES POSTAL SERVICE 

DESIGNATED AS WRITTEN CROSS-EXAMINATION 

Interroqatory Desiqnatinq Parties 

ABA&NAPMIUSPS-TI 6-5 redirected to USPS ABA&NAPM 
ABA&NAPM/USPS-T21-55 redirected to USPS ABA&NAPM 
ABA&NAPM/USPS-T21-63a redirected to USPS 
ABA&NAPM/USPS-T21-63b redirected to USPS 

ABA&NAPM, Pitney Bowes 
ABA&NAPM, Pitney Bowes 

DBPIUSPS-1 
DBPIUSPS-2b 
DBPIUSPS-3 
DBPIUSPS-4 
DBPIUSPS-5 
DBPIUSPS-6 
DBPIUSPS-7a 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 

DBPIUSPS-7b OCA 
DBPIUSPS-8 
DBPIUSPS-Sa 

DBPIUSPS-9c 
DBPIUSPS-9b 

DBPIUSPS-10 
DBPIUSPS-I 1 
DBPIUSPS-13 
DBPIUSPS-14 
DBPIUSPS-15 
DBPIUSPS-16 
DBPIUSPS-21 
DBPIUSPS-22 
DBPIUSPS-23 
DBPIUSPS-24 
DBPIUSPS-25 
DBPIUSPS-26 
DBPIUSPS-27 
DBPIUSPS-28 
DBPIUSPS-29 
DBPIUSPS-30 
DBPIUSPS-31 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
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Interroqatory 

D'BPIUSPS-32 
DBPIUSPS-33 
DBPIUSPS-34 
DBPIUSPS-35 
DBPIUSPS-36 
DBPIUSPS-37 
DBPIUSPS-38 
DBPIUSPS-39 
DBPIUSPS-40 
DBPIUSPS-41 
DBPIUSPS-42 
DBPIUSPS-43 
DBPIUSPS-44b 
DBPIUSPS-44c 
DBPIUSPS-44d 
DBPIUSPS-45 
DBPIUSPS-46 
DBPIUSPS-47 
DBPIUSPS-48 
DBPIUSPS-49 
DBPIUSPS-50 
DBPIUSPS-51 
DBPIUSPS-52 
DBPIUSPS-53 
DBPIUSPS-54 
DBPIUSPS-55 
DBPIUSPS-56 
DBPIUSPS-57 
DBPIUSPS-58 
DBPIUSPS-59 
DBPIUSPS-60 
DBPIUSPS-61 
DBPIUSPS-62 
DBPIUSPS-63 
DBPIUSPS-64 
DBPIUSPS-65 

Desionatino Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
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lnterroqatow 

DBPIUSPS-66 
DBPIUSPS-67 
DBPIUSPS-68 
DBPIUSPS-69 
DBPIUSPS-70 
DBPIUSPS-71 
DBPIUSPS-73 
DBPIUSPS-74 
DBPIUSPS-75 
DBPIUSPS-76 
DBPIUSPS-77 
DBPIUSPS-78 
DBPIUSPS-79 
DBPIUSPS-80 
DBPIUSPS-81 
DBPIUSPS-82 
DBPIUSPS-83 
DBPIUSPS-84 
DBPIUSPS-85 
DBPIUSPS-86 
DBPIUSPS-87 
DBPIUSPS-88 
DBPIUSPS-89 
DBPIUSPS-91 
DBPIUSPS-92 
DBP/USPS-93 
DBPIUSPS-94 
DBPIUSPS-95 
DBPIUSPS-96 
DBPIUSPS-97 
DBPIUSPS-98 
DBPIUSPS-100 
DBP/USPS-101 
DBPIUSPS-102 
DBPIUSPS-I 03a 
DBPIUSPS-103b 

Desianatinq Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
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Interroqatory 

DBPIUSPS-103~ 
DBPIUSPS-103d 
DBPIUSPS-104 
DBPIUSPS-I 05 
DBPIUSPS-106 
DBPIUSPS-I 07 
DBPIUSPS-I 08 
DBPIUSPS-109 
DBPIUSPS-110 
DBPIUSPS-111 
DBPIUSPS-I12 
DBPIUSPS-113 
DBPIUSPS-114 
DBPIUSPS-115 
DBPIUSPS-116 
DBPIUSPS-117 
DBPIUSPS-118 
DBPIUSPS-119 
DBPIUSPS-I 20 
DBPIUSPS-121 
DBPIUSPS-122a 
DBPIUSPS-122b 
DBPIUSPS-123 
DBPIUSPS-124 
DBPIUSPS-125 
DBPIUSPS-126 
DBPIUSPS-127 
DBPIUSPS-128 
DBPIUSPS-I 29 
DBPIUSPS-I 30 
DBPIUSPS-131 
DBPIUSPS-132 
DBPIUSPS-133 
DBPIUSPS-134 
DBPIUSPS-I 35 
DBPIUSPS-136 

Desiqnatinq Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
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Interroclatory 

DBPIUSPS-137 
DBPIUSPS-138 
DBPIUSPS-I 39 
DBPIUSPS-140 
DBPIUSPS-141 
DBPIUSPS-142 
DBPIUSPS-143 
DBP/USPS-144 
DBPIUSPS-145 
DBPIUSPS-146 
DBPIUSPS-147 
DBPIUSPS-148 
DBPIUSPS-149 
DBPIUSPS-150 
DBPIUSPS-151 
DBPIUSPS-I 52 
DBPIUSPS-153 
DBPIUSPS-154 
DBPIUSPS-155 
DBPIUSPS-156 
DBPIUSPS-I 57 
DBPIUSPS-I 58 
DBPIUSPS-159 
DBPIUSPS-160 
DBPIUSPS-I61 
DBPIUSPS-162 
DBPIUSPS-163 
DBPIUSPS-164 
DBPIUSPS-165 
DBPIUSPS-I66 
DBPIUSPS-168 
DBPIUSPS-169 
DBPIUSPS-170a 
DBPIUSPS-170b 
DBPIUSPS-1709 
DBPIUSPS-171 

Desiqnatina Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
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I nterroqatov 

DBPIUSPS-172 
DBPIUSPS-173 
DBPIUSPS-174 
DBPIUSPS-175 
DBPIUSPS-I 76 
DBPIUSPS-185 
DBPIUSPS-186 
DBPIUSPS-191 
DBPIUSPS-192a 
DBPIUSPS-192 
DBPIUSPS-192C 
DBPIUSPS-192i 
DBPIUSPS-I 921 
DBPIUSPS-I 92k 
DBPIUSPS-193 
DBPIUSPS-194 
DBPIUSPS-200 
DBPIUSPS-201 
DBPIUSPS-202 
DBPIUSPS-203 
DBPIUSPS-204 
DBPIUSPS-205 
DBPIUSPS-206 
DBPIUSPS-207 
DBPIUSPS-208 
DBPIUSPS-209 
DBPIUSPS-221 
DBPIUSPS-224 
DBPIUSPS-225 
DBPIUSPS-227 
DBPIUSPS-228 
DBPIUSPS-229 
DBPIUSPS-230 
DBPIUSPS-231 
DBPIUSPS-232 
DBPIUSPS-233 

Desiqnatinq Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
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lnterroqatory 

DBPIUSPS-234 
DBPIUSPS-236 
DBPIUSPS-237 
DBPIUSPS-238 
DBPIUSPS-239 
DBPIUSPS-240 
DBPIUSPS-252 
DBPIUSPS-253 
DBPIUSPS-258 
DBPIUSPS-259 
DFCIUSPS-3 
DFCIUSPS-4 
DFCIUSPS-5 
DFCIUSPS-6 
DFCIUSPS-7 
DFCIUSPS-9 
DFCIUSPS-10 
DFCIUSPS-I 1 
DFCIUSPS-I2 
DFCIUSPS-14 
DFCIUSPS-15 
DFCIUSPS-16 
DFCIUSPS-17 
DFCIUSPS-18 
DFCIUSPS-19 
DFCIUSPS-21 c 
DFCIUSPS-22 
DFCIUSPS-23 
DFCIUSPS-24 
DFCIUSPS-25 
DFCIUSPS-26 
DFCIUSPS-27 
DFCIUSPS-28 
DFCIUSPS-29 
DFCIUSPS-30 
DFCIUSPS-31 

Desiqnatinq Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
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Interroqatory 

DFCIUSPS-32 
DFCIUSPS-33 
DFCIUSPS-34 
DFCIUSPS-35 
DFCIUSPS-40 
DFCIUSPS-41 
DFCIUSPS-42 
DFCIUSPS-43 
DFCIUSPS-44 
DFCIUSPS-45 
DFCIUSPS-46 
DFCIUSPS-48 
DFCIUSPS-50 
DFCIUSPS-52 
DFCIUSPS-53 
DFCIUSPS-54 
DFCIUSPS-55 
DFCIUSPS-56 
DFCIUSPS-57 
DFCIUSPS-58 
DFCIUSPS-59 
DFCIUSPS-60 
DFCIUSPS-62 
DFCIUSPS-64 
DFCIUSPS-65 
DFCIUSPS-66 
DFCIUSPS-68 
DFCIUSPS-69 
DFCIUSPS-70 
DFCIUSPS-71 
DFCIUSPS-72 
DFCIUSPS-73 

DFCIUSPS-74 
DFCIUSPS-75 
DFCIUSPS-76 
DFCIUSPS-77 

Desiqnatinq Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
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Interroqatory 

DFCIUSPS-79 
DFCIUSPS-80 
DFCIUSPS-81 
DFCIUSPS-82 
DFCIUSPS-83 
DFCIUSPS-84 
DFCIUSPS-85 
DFCIUSPS-89 
DFCIUSPS-98 
DFCIUSPS-103 
DFCIUSPS-104 
DFCIUSPS-IO5 
IRETIUSPS-1 
IRETIUSPS-2 
IRETIUSPS-3 
IRETIUSPS-4 
IRETIUSPS-5 
IRETIUSPS-6 
IRETIUSPS-7 
IRETIUSPS-8 
IRETIUSPS-9 
IRET/USPS-10 
IRETIUSPS-11 
IRETIUSPS-12 
LexingtonIUSPS-I 
LexingtonIUSPS-2 
MMNUSPS-2 
MMNUSPS-3 
MMNUSPS-4 
MMNUSPS-6 
MMAIUSPS-7 
MMAIUSPS-8 
MMAIUSPS-9 
MMNUSPS-10 
MMNUSPS-11 
MMNUSPS-12 

Desiqnatinq Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
MMA 
MMA 
MMA 
MMA, Pitney Bowes 
MMA. Pitney Bowes 
MMA 
MMA 
MMA 
MMA 
MMA 
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I nterroaatory 

MMAIUSPS-13 
MMAIUSPS-T21-16 redirected to USPS 
MMA/USPS-T21-25a redirected to USPS 
MMAIUSPS-T21-25b redirected to USPS 
MMAIUSPS-T21-26 redirected to USPS 
MMAIUSPS-T21-33 redirected to USPS 
M M A I U S P S - T ~ I - ~ ~ C  redirected to USPS 
MMAIUSPS-T26-lc redirected to USPS 
MMA/USPS-T26-ld redirected to USPS 
0cAIusPs-1 
OCAIUSPS-2 
OCAIUSPS-3 
OCAIUSPS-4 
OCAIUSPS-5 
OCAIUSPS-6 
OCAIUSPS-7d 

OCAIUSPS-9 
0cAIusPs-10 
OCAIUSPS-I 1 
OCAIUSPS-12 
OCAIUSPS-13 
OCAIUSPS-14 
OCAIUSPS-15 
OCAIUSPS-16 
OCAIUSPS-17 
OCAIUSPS-18 
OCAIUSPS-19 
0cAIusPs-20 
OCAIUSPS-21 
OCAIUSPS-22 
OCAIUSPS-23 
OCNUSPS-24 
OCAIUSPS-25 
OCAIUSPS-26 
OCAIUSPS-27 

ocAIusps-a 

Desianatinq Parties 

MMA 
MMA, Pitney Bowes 
MMA 
MMA 
MMA 
MMA, Pitney Bowes 
MMA 
MMA 
MMA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
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I nterroqatory 

OCNUSPS-28 
OCNUSPS-29 
0cNUsPs-30 
OCNUSPS-31 
OCNUSPS-32 
OCNUSPS-33 
OCPJUSPS-34 
OCNUSPS-35 
OCNUSPS-36 
OCNUSPS-37 
OCNUSPS-~~ 
OCNUSPS-39 
OCNUSPS-40 
OCNUSPS-41 
OCNUSPS-42a 
OCNUSPS-42b 
OCNUSPS-43 
OCNUSPS-46 
OCNUSPS-51 
OCNUSPS-52 
OCNUSPS-53 
OCNUSPS-54 
OCNUSPS-55 
OCNUSPS-56 
OCAIUSPS-57 
OCPJUSPS-58 
OCNUSPS-59 
OCNUSPS-60 
OCNUSPS-61 
OCNUSPS-62 
OCNUSPS-63 
OCNUSPS-64 
OCNUSPS-65 
OCNU S PS-66 
OCPJUSPS-67 
OCNUSPS-68 

Desianatina Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
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Interroqatory 

OCNUSPS-69 
0cAIusPs-70 
OCAIUSPS-71 
OCAJU s PS-72 
OCAIUSPS-73 
OCAIUSPS-7a 

ocAIusps-ao 

OCAIUSPS-a2 
OCAIUSPS-a3 
OCAIUSPS-a4 
OCAIUSPS-a5 

OCAIUSPS-a7 
ocAIusps-aa 
ocAIusPs-ag 

OCAIUSPS-79 

OCAIUSPS-81 

OCAIUSPS-86 

0cAIusPs-90 
OCAIUSPS-91 
OCAIUSPS-92 
OCAIUSPS-93 
OCAIUSPS-94 
OCAIUSPS-95 
OCAIUSPS-96 
OCAIUSPS-97 
OCAIUSPS-98 
OCAIUSPS-99 
0cA/usPs-100 
0cAIusPs-102 
0cAIusPs-103 
0cAIusPs-104 
0cAIusPs-105 
OCAIUSPS-106 
0cAIusPs-107 
ocmsps-loa 
ocA/usPs-Io9 

Desiqnatinq Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
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Interroaatory 

0cNusPs-110 
0cNusPs-111 
0cNusPs-112 
OCAIUSPS-113 
OCNUSPS-I 14 

OCNUSPS-115 
OCNUSPS-116 
OCNUSPS-117 
OCNUSPS-I i a  
OCNUSPS-I 19 
0cNusPs-120 
OCNUSPS-121 
OCNUSPS-122 
OCNUSPS-123 
OCAIUSPS-124 
0cNusPs-125 
OCNUSPS-126 
OCNUSPS-127 
OCNUSPS-I 28 
OCNUSPS-129 
OCAIUSPS-I 30 
OCNUSPS-131 
OCNUSPS-132 
OCNUSPS-133 
OCNUSPS-134 
OCNUSPS-135 
OCNUSPS-136 
OCNUSPS-137 
OCNUSPS-I 30 
OCNUSPS-139 
0cAIusPs-140 
OCNUSPS-I 4 1 
OCAIUSPS-142 
OCAIUSPS-144 
OCNUSPS-145 
OCAIUSPS-I 46 

Desiqnatinq Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 

OCA 
OCA 
OCA 
OCA 
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Interroqatory 

OCAIUSPS-147 

OCAIUSPS-149 
OCAIUSPS-I50 
OCAIUSPS-157 
OCAIUSPS-162 
OCAIUSPS-163 
OCAIUSPS-164 
OCAIUSPS-165 
OCAIUSPS-I 66 
OCAIUSPS-167 
ocAIusPs-16a 
OCAIUSPS-169 
0cAIusPs-170 
OCAIUSPS-171 
OCAIUSPS-172 
OCAIUSPS-173 
OCAIUSPS-174 
OCAIUSPS-I75 
OCAIUSPS-176 
OCAIUSPS-178 
OCAIUSPS-179 
0cAIusPs-180 
OCAIUSPS-181 
OCAIUSPS-182 
OCAIUSPS-183 
OCAIUSPS-184 
OCAIUSPS-185 
OCNUSPS-186 
OCAIUSPS-187 

OCAIUSPS-I~~ 

ocAIusps- iaa  
ocAIusps- ia9  
0cAIusPs-190 
0cAIusPs-191 
OCAIUSPS-192 
OCAJUSPS-193 

Desianatina Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
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Interroqatory 

OCAIUSPS-T7-8 redirected to USPS 
OCAIUSPS-T7-9 redirected to USPS 
OCAIUSPS-T10-2 redirected to USPS 
OCAIUSPS-TIO-3 redirected to USPS 
OCA/USPS-TI 0-5c redirected to USPS 
OCAIUSPS-T10-6 redirected to USPS 
OCAIUSPS-T10-7 redirected to USPS 
PBIUSPS-I 
PBIUSPS-2 
PBIUSPS-4 
PBIUSPS-5 
PBIUSPS-T13-1 redirected to USPS 
PRCIUSPS-POIR No.2- Q2 
PRCIUSPS-POIR N0.2- Q3 
PRCIUSPS-POIR No.2- Q6 
PRCIUSPS-POIR N0.3- Q3c 
PRCIUSPS-POIR N0.3- Q3d 
PRCIUSPS-POIR N0.3- Q4a 
PRCIUSPS-POIR N0.3- Q4c 
PRCIUSPS-POIR NO.3- Q5 
PRCIUSPS-POIR N0.4- Q9 
PRCIUSPS-POIR N0.5- Q2 part 2 
PRCIUSPS-POIR No.7- Q1 b.i 
PRCIUSPS-POIR No.7- Q1 b.iii 
PRCIUSPS-POIR N0.7- Q1 b.v 
PRCIUSPS-POIR NO.7- Q2 
PRCIUSPS-POIR N0.7- Q3 
PRCIUSPS-POIR NO.7- Q6 
PRCIUSPS-POIR N0.7- Q7 part 1 

PRCIUSPS-POIR No.8- Q11 
PRCIUSPS-POIR No.8- Q15 
TWIUSPS-TI I - l e  redirected to USPS 

TWIUSPS-TI 1-2 redirected to USPS 
TWIUSPS-TI 1-3 redirected to USPS 
VPIUSPS-I 
VPIUSPS-2 

Desiqnatinq Parties 

OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
OCA 
Pitney Bowes 
Pitney Bowes 
Pitney Bowes 
Pitney Bowes 
Pitney Bowes 
Valpak 
Valpak 
PRC 
Valpak 
Valpak 
PRC 
PRC 
PRC 
PRC 
PRC 
Valpak 
Valpak 
Valpak 
PRC 
PRC 
PRC 
PRC 
PRC 
PRC 
Tw 
Tw 

Tw 
Valpak 
Valpak 
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Interroqatory 

VPIUSPS-3 
VPIUSPS-4 
VPIUSPS-5 
VPIUSPS-6 
VPIUSPS-7 
VPIUSPS-8 
VPIUSPS-9 
vP/usPs- lo  
VPIUSPS-I 1 
VPIUSPS-12 
VPIUSPS-13 
VPIUSPS-T2-2c redirected to USPS 
VPIUSPS-T2-2d redirected to USPS 
VPIUSPS-T2-2e redirected to USPS 
VP/USPS-T2-3 redirected to USPS 
VPIUSPS-T2-IO redirected to USPS 
VPIUSPS-T2-11 redirected to USPS 
VPIUSPS-T2-15 redirected to USPS 
VPIUSPS-T2-20 redirected to USPS 
VPIUSPS-T2-21 redirected to USPS 
VPIUSPS-T2-25 redirected to USPS 
VP/USPS-T2-27 redirected to USPS 
VPIUSPS-T2-30 redirected to USPS 
VPIUSPS-T26-3 redirected to USPS 
VP/USPS-T28-23 redirected to USPS 
VPIUSPS-T28-24 redirected to USPS 
VPIUSPS-T28-25 redirected to USPS 
VPIUSPS-T28-26 redirected to USPS 
VPIUSPS-T28-27 redirected to USPS 
VPIUSPS-T28-38 redirected to USPS 
VPIUSPS-T28-39 redirected to USPS 
VPIUSPS-T28-40 redirected to USPS 
VPIUSPS-T28-43 redirected to USPS 
VPIUSPS-T28-45 redirected to USPS 
VPIUSPS-T28-46b redirected to USPS 
VPIUSPS-TZ8-46c redirected to USPS 

Desiqnatina Parties 

Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
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Interroqatory 

VP/USPS-T2846d redirected to USPS 
VP/USPS-T2846e redirected to USPS 
VPIUSPS-T2846f redirected to USPS 
VPIUSPS-T28-48 redirected to USPS 
VP/USPS-T2849 redirected to USPS 
VP/USPS-T28-50 redirected to USPS 
VP/USPS-T28-51 redirected to USPS 
VP/USPS-T30-18 redirected to USPS 
VP/USPS-T30-28 redirected to USPS 
Response to Questions Posed at Hearings 6/29/05 
Redirected from Cutting T-26 (Tr. 41875) 
Response to Questions Posed at Hearings 6/29/05 
Redirected from Cutting T-26 (Tr. 41888-889) 
Response to Questions Posed at Hearings 6/29/05 
Redirected from Hatcher T-22 (Tr. 4/836, 840) 
Response to Questions Posed at Hearings 7/8/05 
Redirected from Kelley T-16 (Tr. 7/3014-3017) 
USPS-LR-K-118, Referenced by POlR No. 2 - Q6, not 
included in this Transcript 

Desiqnatinq Parties 

Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 
Valpak 

ValDak 

MMA 

ValDak 

PRC 
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Response of the United States Postal Service to Interrogatories Posed by the 
American Bankers Association and National Association of Presort Mailers, 

Redirected from Witness Kelley 

ABA&NAPMIUSPS-T16-5. 
See the attached update to ABA&NAPM-SRT-1, Workpaper 1 from R2001-1. 
The table of numbers and the chart display longer term trends in unit delivery 
costs for First Class single piece and presort letters. Average annual percentage 
cost changes are computed for two periods, 1992-2006, and 1997-2006. 
a. The presort unit delivery costs are nearly stable (+0.4%) or slightly falling (- 
I .5%) based on what period is selected. What delivery cost factors associated 
with worksharing explain this trend, both absolutely and by comparison with 
the very different cost dynamics for single piece? 
b. The single piece unit delivery costs are rising in both periods, and the more 
recent period 1997-2006 shows an acceleration. What delivery cost factors 
explain the faster increase than in presort, and the acceleration since 1997? 
c. The chart shows that unit delivery costs for single piece mail have risen above 
trend since 2002. Why? 
d. The chart shows that unit delivery costs, after falling for presort between 2003 
and 2004, are projected to rise above trend for 2005 and 2006. Why? 

Response 

a. 

refer to in the question. 

b. 

raised in the question. 

c. One plausible explanation for the rise in First Class Single Piece Letter 

delivery costs since FY2002 is the new cost segment 7 methodology. Please 

refer to USPS-LR-K-1 (Summary Description) for an explanation of the current 

manner in which segment 7 costs are allocated to subclasses. 

d.  

referenced in the question. It can be noted, however, that the range of estimates 

for years FY2002-FY2006 is fairly tight, between 3.1 1 and 3.24, and it would be 

difficult under any circumstances to attribute annual variations within such a tight 

range to particular factors 

The Postal Service has not conducted a study to investigate the trend you 

The Postal Service has not conducted a study to investigate the issue 

The Postal Service has not conducted a study to investigate the changes 

.. 

. i  

, . I , .  



Ahachmenl ID ABAhNAPMIUSPS-Tl6-5 
FbICIasr  Delivery Unit Anributsbls Cost 
(Cent, per Piece) 

1962-2rn6 18879rn6 
h""* 

A""Y.4 Gm*h 
1992 1993 1881 1995 19% 1997 1996 1999 2 m  2w1 m 2  2003 2 m  2w5 2 w s  

Fimt Class Mail 
Si"&.Pme tenam nod Part 3.86 3.94 4.1, 4.24 4.w 3.91 3 95 4 28 4.25 4.47 5.19 5.89 601 6.16 626 3 5% 5.4% 

Prsnat LS"*,S sod Psmlr 4.02 3.88 3.93 3.70 3.26 3.12 286 3 19 2.83 2.92 3.11 3.22 311 3.19 3.24 -1 5% 0.4% 
Psmmug. Changa 2 0 3 %  4.29% 3,20% -3.89% 4.12% 093% 837% 4.56% 5.24% 1592% 13.52% 2 13% 2~50% 1.54% 

Psmnfags Change -3.33% 1.07% -5.79% -11.92% 4.24% -764% 10.72% -11.38% 338% 629% 386% -3.55% 2.69% 1.68% 
Dinarsncs -0.15 0.m 0.19 0.54 0.82 0.79 1 0 6  1.09 1.43 1.55 2.08 2.67 2.91 2 E3 3.02 

Psmnlaga CMngs -137.13% 222.38% 19368% 50.73% -3.67% 3479% 202% 31.18% 693% 3407% 2824% 898% 2.29% 139% 

Nole: Frr lClau Delivery Unit AlkibulBMe C-1 i Delivery Cos1 I VDlvme 

sourn :  
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FirstClass Delivery Unit Attributable Cost 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE INTERROGATORY 
OF AMERICAN BANKING ASSOCIATION AND NATIONAL ASSOCIATION OF PRESORT- 

MAILERS, REDIRECTED FROM WITNESS ABDIRAHMAN 

REVISED June 13.2005 

ABA/NAPM-T21-55. Please refer to Table 3 at page 19 of your testimony as revised 
05/24/05. and to the "Total Mail Processing Unit Costs" and "Worksharing Related Savings" 
set forth there for the FCLM automated rate categories, using PRC LR-K 110 (Commission 
Methodology), as revised 05/24/05, cost results. Please confirm that had you used delivery 
unit costs of all First Class Mail Nonautomation Presort Letters as the proxy for delivety'unit 
costs of the benchmark, Metered Letters, as the Commission did in the last non-settled rate 
case ( R-2000-I), the "Worksharing Related Savings" shown in the above-referenced Table 3 
(using revised LR -K-I 10 cost results), and in Column 5 of the LR-K-110 Letters Summary : 
(revised 05/24/05) for each of the FCLM automated rate categories would be 2.514 cents 
higher, resulting in the following "Worksharing Related Savings" using PRC LR-K-110 
(revised 05/24/05) cost results: 

FCLM Automation Mixed AADC Letters 8.645 cents 
FCLM Automation AADC Letters 9.744 cents 
FCLM Automation 3-Digit Letters 10.155 cents 
FCLM Automation 5-Digit Letters 11.480 cents 

. .  

. .  

I 

. .  
. .  

.~ . .. 
. .  

. ,. 

Response: 

Confirmed. 

2 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE INTERROGATORY 
OF AMERICAN BANKING ASSOCIATION AND NATIONAL ASSOCIATION OF PRESORT: 

MAILERS, REDIRECTED FROM WITNESS ABDIRAHMAN 
'. 

.:> , , -  ABABNAPMIUSPS-T21-63: 

Please confirm that: 

a. Both Mixed AADC and AADC letter mail are residual categories --Le., they both consist of 
letters'with an 11 -Digit POSTNET barcode that are not included in trays of either 3-Digit or 5- ' ' 

Digit letters because the mailer or presorter does not have enough pieces (150) to,make up a. 

b. A mailer cannot enter Mixed AADC letter mail or AADC letter mail at the rates available ~ 

for First7Class Automation Mixed AADC letters or First-class Automation AADC letters 
without.sofling out and submitting all possible trays of 3-Digit First-class Automation lettef'" 
mail. 

Response: 

a. 

3-Digif'tray In the case of AADC mail or a AADC tray in the case of a Mixed AADC mail. . .  

, 

' 

. ,  . 
, .  

... , .  

Partially confirmed. The Postal Service does not typically refer to AADC mail as ' ~ 

residual mail. Instead, it is a rate category Both MAADC and AADC mail has an 11- 

digit barcode. 

For FCM and Standard Mail automation letters, if there are 150 pieces or more . .  

addressed to the same 3-digit or 3-digit scheme location, then the mail must be . . ' ~ ' . .  ' 

presented in a 3-digit or 3-digit scheme tray. Next, if there are more than 150 pieces.' 

... , 

of mail addressed to the same AADC location, the mail must be presented in an , I  . , ,  , 2: 

, ~ >  AADC tray. If there are less than 150 pieces to an AADC location, then the mail 

:, should be presented as MAADC mail. 

Confirmed. Also, the mailer must make 3-digit scheme trays before making AADC or 

. .  

b. , 

Mixed AADC trays 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID 6. POPKIN 

. DBP/USPS-I [a] Please provide a listing for each of the last three fiscal 
years shodng the total number of collection boxes installed. [b] Please provide 
a breakdown, either by percentage or total number of boxes, in'each of the 
following categories: Service Class, Type of Box, Location Type. [c] Please 
provide a breakdown of the percentage of boxes that have one or more collection 
times on a [ I ]  Weekday, [2] Saturday, [3] Sunday, and [4] Holiday. [d] Please 
provide a listing for each of the last three fiscal years showing the total number of 
collection boxes that were added during that fiscal year. [e] Please provide a 
listing for each of the last three fiscal years showing the total number of collection 
boxes that were removed during that fiscal year. 

RESPONSE: 

a.-b. The following information was retrieved from the Collection Box 

Management Database (CBMS): 

AP 13 FYOl AP 13 FY 02 AP 12, FY03 AP 13 FY 04 
- 1357 1383 1428 1217 

2363 2215 2123 1976 
13039 11296 10251 9198 
1518 1488 1390 1411 

J U E O N K C ~ _ ~ ~  ~.. ~~~ 3461 3541 3621 3721 
J U M B O - S S  1312 1386 _.. 1377 1396 

~ ~ ... . 11458 10371 9392 8814 

.~ ~ .. 

____ 

- 

LOB DRP 2 2 2 4 

c. At the end of FY04: 

Weekday: 100% Saturday: 89.1 % Sunday: 0.05% Holiday: 0.54% 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID 6. POPKIN 

d -e The available information relates to the number of boxes at given 

points in time Between any two points, the later number reflects the net effect of 

box addrtrons and box removals, relattve to the earlier number Information IS not 

available to identify additions and removals separately 

3946 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-2 

[a] Please provide copies of any directives that have been issued at either the 
Headquarters level or at the Area level since the last rate case with respect to 
instructions or guidelines for either the times to be posted for collection boxes or 
for the addition or removal of collection boxes. [b] Please provide copies of any 
Inspection Service or OIG audits on collection service that have been conducted 
since the start of the last rate case. 

RESPONSE: 

[a] Objection filed 

[b] No such audits have been identified. 

3 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID B. POPKIN 

DBPIUSPS-3 [a] Please provide a listing for each of the last three fiscal 
years showing a breakdown of the final collection time for the day for each of the 
collection boxes on a weekday for each of the time periods [if percentages are 
provided, please round off to the nearest integer for percents greater than 3% 
and to the nearest 1/10 of a percent for percents less that 3%]: 

[ I ]  12:OI AM to 8 AM 
[Z] 8:Ol AM to 9 AM 
[3] 9:Ol AM to 11 AM 
[4] 11 :01 AM to Noon 
[5] 12:Ol PM to 2 PM 
[6] 2:Ol PM to 3 PM 
(71 3:Ol PM to 4 PM 
[8] 4:Ol PM to 4 5 9  PM 
[9] 5 PM 
[ IO]  5:Ol PM to 5:59 PM 
[ I  11 6 PM to 6:30 PM 
1121 6:31 PM to 8 PM 
1131 8:Ol PM to 10 PM 
[I41 1O:Ol PM to Midnight 

[b] Please provide a similar listing for the final collection of the day for Saturday 
broken down to the following time periods: 

[I]  12:Ol AM to 8 AM 
[2] 8:Ol AM to 10 AM 
[3] 1O:Ol  AM to Noon 
[4] 12:Ol PM to 1 PM 
[5] 1:Ol PM to 3 PM 
(61 3:Ol PM to 4 PM 
[7] 4:Ol PM to 4:59 PM 
[8] 5 PM 
[9] 5:OI PM to 6 PM 
[ IO]  6 PM to 8 PM 
[ I l l  8:Ol PM to 10 PM 
[I21 1O:Ol PM to Midnight 

RESPONSE: 

a. Because of a change in the platform software, information for FYO2 is 

not available. Using the same time intervals as shown in response to 

OCNUSPS-292 in Docket No: R2001-1 (Tr. 10-C/3545), the percentage 

propoflions for FY03 and FY04, based on CBMS data, are shown below: 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID B. POPKIN 

WEEKDAY 
<2 2-3 3-4 4-5 5-6 6-7 >7 

FY03 28% 6% 10% 26% 27% 2.0% 0.7% 

FY04 29% 7% 11% 26% 25% 1.8% 0.6% 

b. A Saturday last pickup distribution from the CBMS database has only 

been worked up for FY04. For comparison purposes to earlier years using the 

same time intervals, please refer to the response to OCNUSPS-292 in Docket 

No. R2001-1 (Tr. IO-C/3545). 

SATURDAY 
< I O  10-11 11-12 12-1 1-2 2-3 3-4 4-5 5-6 >6 

3949 

FY04 9% 13% 11% 13% 16% 11% 11% 9% 5% 1.3% 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID 6. POPKIN 

DBPIUSPS-4 

Please provide a listing of all ZIP Code pairs that have changed their First-class Mail 
service standards in the last three fiscal years broken down by category such as overnight 
to 2-day, overnight to 3-day, etc. 

RESPONSE 

The Postal Service will file as USPS Library Reference K-117 an Excel Workbook which 

has the known FCM Service Standard changes that occurred during FYs 02, 03 & 04 

It will include the following individual Worksheets for PQs in which changes were known 

to have been made: 

PQ 4-02 Service Standard Chngs 

PQ 1-03 Service Standard Chngs 

PO 4-04 Service Standard Chngs 

These 3 PQs represent the fiscal quarters within it is certain there were changes. 

However, due to some difficulties with Service Standard data archiving over the past 

two years, and the movement of Service Standards data maintenance from our San 

Mateo mainframe to a Web-based application, it is possible that there may have been 

Service Standard changes made that will not be included in this workbook. If so, it is 

because the data may have been lost during archiving and other records pertaining to 

the changes are no longer in existence 

4 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

Revised June 22,2005 

DBPIUSPS-5. Please provide a listing of the EXFC results for the past four 
quarters showing the following categories: [a] Performance Center name [b] ZIP 
Codes [c] Overnight Percent on Time, [d] Overnight Percent on Time Margin of 
Error [e] Overnight Average Days to Deliver [fJ Overnight Average Days to 
Deliver Margin of Error [g] 2-Day Percent on Time, [h] 2-Day Percent on Time 
Margin of Error [i] 2-Day Average Days to Deliver b] 2-Day Average Days to 
Deliver Margin of Error [k] 3-Day Percent on Time, [I] 3-Day Percent on Time 
Margin of Error [m] 3-Day Average Days to Deliver [n] 3-Day Average Days to 
Deliver Margin of Error [o] Nation Percent on Time, [p] Nation Percent on Time 
Margin of Error [q] Nation Average Days to Deliver [r] Nation Average Days to 
Deliver Margin of Error. 

RESPONSE: 

The data responsive to this question are provided in the attached tables and is 

briefly described below. The attached tables summarize the data for each of the 

last four quarters for which data are available: Quarter 3 FY 2004 through 

Quarter 2 FY 2005 

[a] See Table 1: ZIP Codes by Performance Cluster 

[b] See Table 1: ZIP Codes by performance Cluster 

[c] See Tables 2, 3, 4,and 5 Column "Destination Percent On Time" 

[d] See Tables 2, 3, 4,and 5 Column "Destination +I- Range for Percent 

On Time" 

[e] See Tables 2, 3, 4,and 5 Column "Destination Average Delivery Days" 

[q See Tables 2, 3, 4,and 5 Column "Destination +/- Range for Average 

Delivery Days" 

[g] See Tables 2. 3, 4,and 5 Column "Destination Percent On Time" 

\ 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

Revised June 22,2005 

Response to DBPIUSPS-5 continued: 

[h] See Tables 2, 3, 4,and 5 Column “Destination +I- Range for Percent 

On Time” 

[i] See Tables 2, 3, 4,and 5 Column “Destination Average Delivery Days” 

u] See Tables 2, 3, 4,and 5 Column “Destination +I- Range for Average 

Delivery Days” 

[k] See Tables 2, 3. 4,and 5 Column “Destination Percent On Time” 

[I] See Tables 2, 3, 4,and 5 Column “Destination +I- Range for Percent 

On Time” 

[m]See Tables 2, 3, 4,and 5 Column “Destination Average Delivery Days” 

[n] See Tables 2, 3, 4,and 5 Column “Destination +I- Range for Average 

Delivery Days” 

[o] See Tables 2, 3, 4,and 5 Column “Destination Percent On Time” Rows 

403-405 

[p] See Tables 2, 3, 4,and 5 Column ”Destination +I- Range for Percent 

On Time” Rows 403-405 

[q] See Tables 2, 3, 4,and 5 Column “Destination Average Delivery Days” 

Rows 403-405 

[r] See Tables 2, 3, 4,and 5 Column “Destination +I- Range for Average 

Delivery Days” Rows 403-405 
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Response Io DBPIUSPS-5 

Table 1 ZIP Codes by Performance Cluster 

riormance Clusler 3-Dm11 ZIP Codes 
210 
200 
201 
224 
240 
170 

430 
t 59 
290 

400 
280 

1 80 

080 
604 
61% 
481 
620 
460 
4R6 
530 

480 

077 
I15 
100 
070 

105 

021 
060 
040 
0 10 
030 

140 
850 
939 
967 
900 
890 
937 
919 

906 
911 
350 
300 
327 
386 
320 
330 
309 
335 
370 
870 
720 

760 
770 
700 
730 
765 

410 

270 

440 

150 

eon 

0119 

i i n  

120 

020 

940 

150 

211 

220 
206 

22s 
250 
171 
436 
431 
161 
291 
271 
401 
281 
441 
1 BY 
151 
081 
605 

482 
622 
461 
488 
531 

483 

085 
117 
104 

112 
106 
121 
024 
061 
041 
011 
OJ1 
023 
141 
852 
945 
968 
YO2 
891 
952 
920 
941 
907 
913 
351 
301 
328 

321 
331 

336 
371 
871 
721 
751 
761 
712 
701 
731 
787 

607 

601 

071 

390 

310 

212 
?07 
221 
230 
251 
172 
450 
432 
164 
292 
272 
402 
282 
442 
190 
152 

616 

492 
630 
462 
4HY 
532 
GO2 
.? 84 

0Rh 
118 

I172 
113 

122 

062 

012 
032 
027 
142 
853 
!I46 

'103 
895 
(156 
921 
943 
908 
914 
352 
302 
329 
391 
322 
332 
312 
337 
372 

722 
752 
762 
773 
705 

780 

082 

107 

043 

740 

214 
208 
222 
231 
252 
176 
451 
433 
165 
293 
273 
405 
283 
443 
191 
153 
083 
617 

631 
463 
490 
535 
603 
4R5 

088 
119 

073 
114 
108 
123 

O M  
044 
013 
033 
028 
143 
855 
947 

904 

957 
924 
944 
917 
915 
358 
303 
334 
392 
323 
333 
314 
338 
374 

723 
7% 
764 
774 
708 
74 1 
781 

217 
209 
223 
232 
253 
178 
452 

166 
294 
274 
406 
76R 
445  
193 
154 
084 
618 

633 
464 
493 
537 
61 1 

OR9 

074 
116 

128 

069 
045 
015 
034 
029 
144 
856 
948 

905 

958 

949 
918 
916 
161 

1 09 

395 
325 

319 
339 
379 

727 
757 
791 

711 
743 
782 

219 

233 
263 
185 
454 

295 
275 
471 
297 
447 
194 
155 
197 
627 

652 
466 
494 
543 

075 

125 
130 

048 
016 
038 

145 
857 
950 

926 
930 
366 

326 

341 
380 

794 

7e4 

234 
264 
187 
458 

296 
276 
477 

449 

198 

468 
495 
544 

076 

131 

017 
050 

146 

951 

927 
931 

342 
381 

786 

235 
265 
1% 
470 

277 

469 

549 

078 

132 

018 
054 

928 
933 

346 

787 

738 

278 286 

473 478 479 

079 

135 139 

019 

788 789 797 799 



3554 

Response lo DOPIUSPSS 

Table 1: ZIP Codes by Performance Cluster 

:rformEke CluSIel 3-Diqit ZIP Coder 
,riaaha 995 996 
819 Sky 590 591 598 
Centlal PlalnS 515 516 666 670 671 672 680 68 1 685 
COloradoMiyamirlg 8no 8ni nn2 803 809 820 
Dakolas 570 571 573 581 
Hawkeye 500 501 502 5n3 507 511 520 524 612 
Mid~America MO Ed1 658 661 6h2 
Northland 540 546 550 551 553 5% 559 563 
Panland 970 971 972 973 974 986 
Salt Lake Cny 840 841 844 
Sea"& 980 981 982 984 985 
Spokane 835 837 838 990 991 992 994 



3955 

Response to DBPIUSPS-5 

'able 2: EXFC On-Time Service Performance by Performance Cluster, Quarter 3 FY 2004 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destination Ranoe for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
-hree-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 

hree-Day 

- 
Cluster Percent On Time Percent On Time 

Baltimore 
Baltimore 
Baltimore 

Cap i t a I 
Capital 
Capital 

Northern Virginia 
Northern Virginia 
Northern Virginia 

Richmond 
Richmond 
Richmond 

Appalachian 
Appalachian 
Appalachian 

Cincinnati 
Cincinnati 
Cincinnati 

Northern Ohio 
Northern Ohio 
Northern Ohio 

Greater South Ca 
Greater South Ca 
Greater South Ca 

Columbus 
Columbus 
Columbus 

96.27 0.56 
91.24 1.4 
93.82 1.19 

95.92 0.85 
91.25 1.39 
90.67 1.43 

95.59 0.67 
93.71 1.21 
93.73 1.19 

96 5 0 55 
90 49 1 4 5  
90 81 1 44 

94.9 1.6 
86.94 1.62 
84.95 1.74 

94.69 0.72 
91.26 1 ~ 3 6  
91.28 1.38 

94.68 0.96 
92.77 1.27 
90.96 1.41 

95.75 0.55 
91.47 1.33 
91.19 1.39 

93.88 1.05 
88.99 1.51 
89.09 1.51 

Davs 
1.06 
1.93 
2.65 

1.08 
1.92 
2.74 

1.08 
1.87 
2.74 

1.07 
2 

2.79 

1.08 
2.09 
3.04 

1.1 
1.98 
2.91 

1.09 
1.99 
2.9 

1.08 
2 

2.82 

1.1 
2.06 
2.94 

Days 
0.01 
0.04 
0.05 

0.02 
0.04 
0.04 

0.02 
0~04 
0.04 

0.02 
0.03 
0.04 

0.02 
0.04 
0.05 

0.02 
0.04 
0.05 

0.02 
0.05 
0.04 

0.02 
0.03 
0.04 

0.02 
0.04 
0.04 

RESTRICTED INFORMATION 



3956 

Response to DBPIUSPS-5 

'able 2:  EXFC On-Time Service Performance by  Performance Cluster, Quarter 3 FY 2004 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destinalion Ranqe for Averaqe Delivery Averaqe Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 

hree-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
-wo-Day 
. hree-Day 

Erie 
Erie 
Erie 

- 
Cluster Percent On Time Percent On Time 

96.81 0.58 
91.09 1 37 
89.34 1.5 

Greensboro 
Greensboro 
Greensboro 

Central Pennsylv; 
Central Pennsylv; 
Central Pennsylv; 

Kenluckiana 
Kentuckiana 
Kentuckiana 

Mid-Carolinas 
Mid-Carotinas 
Mid-Carolinas 

Philadelphia Metr, 
Philadelphia Metrt 
Philadefohia Metn 

Pittsburgh 
Pittsburgh 
Pittsburgh 

South Jersey 
South Jersey 
South Jersev 

Chicago 
Chicago 
Chicago 

95.65 0.59 
91.43 1.42 
90.79 1.45 

96.13 0.77 
92.66 1.25 

88 1.58 

95.23 1.15 
88.76 1.59 
89.94 1.48 

94.94 0.66 
90.86 1.4 
91.62 1.35 

94.58 0.98 
93.11 1.23 
90.09 1.46 

97.11 0.48 
92.34 1.3 
92.56 1.3 

95.29 0.62 
92.11 1.34 
91.3 1.4 

94.53 1 ~ 0 6  
89.99 1.47 
87.12 1.68 

- 
Days 

1.06 
1.99 
2.95 

1.08 
1.98 
2.74 

1.07 
1.99 
3.01 

1.08 
2.05 
2.94 

1.08 
1.94 
2.82 

1.11 
1.99 
2.94 

1.04 
1.99 
2.88 

1.09 
1.99 
2.95 

1.11 
1.71 
2.89 

bays 

0.01 
0.04 
0.04 

0.02 
0.03 
0.06 

0.02 
0.03 
0.04 

0.02 
0 04 
0.05 

0.01 
0.05 
0.04 

0.03 
0.04 
0.04 

0.01 
0.03 
0.04 

0.02 
0.03 
0.06 

0.02 
0.05 
0.04 

RESTRICTED INFORMATION 
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Response to DBPNSPS-5 

'able 2: EXFC On-Time Service Performance by Performance Cluster, Quarter 3 FY 2004 

Destination +/ 
Destination +/- Destination Range for 

Service Standard Performance Destination Ranqe for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Tvernight 
wo-Day 

Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

hernight 
hree-Day 

- 
Cluster Percent On Time Percent On Time 

Central Illinois 
Central Illinois 
Central Illinois 

Detroit 
Detroit 
Detroit 

Greater Indiana 
Greater Indiana 
Greater Indiana 

Greater Michigan 
Greater Michigan 
Greater Michigan 

Gateway 
Gateway 
Gateway 

Lakeland 
Lakeland 
Lakeland 

Northern Illinois 
Northern Illinois 
Northern Illinois 

Royal Oak 
Royal Oak 
Royal Oak 

Caribbean 
Caribbean 

96.22 0.6 
91.32 1.34 
88.89 1.56 

95.69 0.61 
92.8 1.25 

93.61 1.2 

95.32 0 ~ 8  
87.88 1.6 
90.77 1.41 

96.2 0.46 
91.9 1.32 

89.56 1.49 

94.03 0.78 
88.13 1.6 
88.99 1.52 

95.85 0.64 
91.43 1.35 
88.53 1.55 

96.1 0.53 
91.74 I 3 6  
88.74 1.53 

95.79 0.61 
91.37 1.35 
92.2 1.34 

90.84 1.31 
64.96 3.34 

Days 

1.08 
1.77 
2.92 

1.08 
1.99 
2.74 

1.08 
2.06 
2.77 

1.07 
1.96 
2.96 

1.1 
2.05 
2.98 

1.07 

2.97 
1.98 

1.07 
1.81 
2.98 

1.07 

2.78 
1 .a4 

1.16 
3.64 

Days 

0.02 
0.04 
0.05 

0.01 
0.03 
0.05 

0.02 
0.04 
0.04 

0.01 
0.03 
0.04 

0.02 
0.04 
0.05 

0.01 
0.03 
0.05 

0.01 
0.05 
0.05 

0.02 
0.04 
0.04 

0.03 
0.13 

RESTRICTED INFORMATION 



3 9 5 6  

Response to DBPIUSPS-5 

Table 2: EXFC On-Time Service Performance by Performance Cluster, Quarter 3 FY 2004 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destination Ranoe for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

3vernight 
iwo-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

3vernight 
iwo-Day 

_I 

Cluster Percent On Time Percent On Time 

Central New Jerst 
Central New Jersl 
Central New Jersl 

Long Island 
Long Island 
Long Island 

Northern New Jer 
Northern New Jer 
Northern New Jer 

New York 
New York 
New York 

Triboro 
Triboro 
Triboro 

Westchester 
Westchester 
Westchester 

Albany 
Albany 
Albany 

Boston 
Boston 
Boston 

Connecticut 
Connecticut 

95.29 0.62 
91.98 1.35 
91.38 1.39 

95.08 0.66 
89.91 1.47 

88.8 1.53 

94.98 0.57 
92.26 1.29 
89.74 1.49 

93.98 0.85 
91.77 1.38 
89.49 1.49 

95.24 0.65 
95.45 1.03 
90.84 1.39 

96.01 0.6 
93.51 1.2 
89.16 1.5 

96.07 0.6 
92.57 1.26 
88.48 1.55 

95.1 0.69 
95.05 1.08 
93.07 1.25 

96.54 0.55 
91.1 1.41 

Days 

1.09 
2 

2.86 

1.08 
2.01 
2.95 

1.09 
2 

2.94 

1 1 1  
2.02 
2.93 

1.08 
1.93 
2.89 

1.09 
1.98 
2.97 

1.06 
2.02 
2.99 

1.09 
1.88 
2.87 

1.05 
2.04 

Days 

0.01 
0.04 
0.04 

0.01 
0.03 
0.04 

0.01 
0.04 
0.04 

0.02 
0.04 
0.05 

0.01 
0.03 
0.04 

0.02 
0.03 
0.05 

0.01 
0.03 
0.04 

0.02 
0.03 
0.04 

0.01 
0.04 

RESTRICTED INFORMATION 
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Response to DBPIUSPS-5 

able 2: EXFC On-Time Service Performance by Performance Cluster, Quarter 3 FY 2004 

Destination +/- 
Destination +/- Destination Range for 

Service Slandard Performance Destination Ranqe for Average Delivery Average Delivery 
Area 

Three Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three Day 

Overnight 
Two Day 
Three-Day 

jvernight 
Two-Day 
Three Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

'vernight 
wo-Day 

Cluster Percent On Time Percentbn Time 
Connecticut 

Maine 
Maine 
Maine 

Massachusetts 
Massachusetts 
Massachusetts 

New Hampshire& 
New Hampshire& 
New Hampshireh 

Southeast New Ei 
Southeast New Ei 
Southeast New Ei 

Western New Yor 
Western New Yor 
Western New Yor 

Honolulu 
Honolulu 

Los Angeles 
Los Angeles 
Los Angeles 

Nevada-Sierra 
Nevada-Sierra 
Nevada-Sierra 

Bay-Valley 
Bay-Valley 

88.73 1.58 

95 0.64 
88.41 1.59 
88.89 1.58 

94.77 0.74 
89.38 1.51 
88.18 1.59 

96.37 0.62 
93.01 1.24 

88.1 1.59 

94.68 0.8 
92.05 1.31 
88.32 1.56 

96.14 0.54 
92.5 1.3 

89.01 1 ~ 5 4  

97.35 0.44 
85.36 1.74 

95.67 0.59 
93.25 1.25 
92.26 1.33 

95.9 0.59 
91.86 1.37 
92.14 1.33 

96.59 0.52 
95.79 1.02 

Davs 
2.98 

1.08 
2.08 
2.93 

1.09 
2.04 
2.94 

1.06 
1.99 
2 95 

1.11 
1.96 
3.01 

1 06 
2.01 
2.96 

1.04 
2.75 

1.08 
1.89 
2.56 

1.08 
2 

2.8 

1.06 
1.8 

Days 
0.05 

0.01 
0.04 
0.04 

0.02 
0.04 
0 04 

0.01 
0.03 
0.04 

0.02 
0.04 
0.04 

0 ~ 0 1  
0.04 
0.04 

0.01 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.04 

0.01 
0.03 

RESTRICTED INFORMATION 
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Response lo DBPIUSPS-5 

Table 2: EXFC On- l ime Service performance by  Performance Cluster, Quatter 3 FY 2004 

Service Standard Performance 
Area 

Three-Day 

Overnighl 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Jvernighl 
Two-Day 
Three-Day 

Overnighl 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Jvernight 

Clustei 
Bay-Valley 

Arizona 
Arizona 
Arizona 

Sacramenlo 
Sacramenlo 
Sacramenlo 

San Diego 
San Diego 
San Diego 

San Francisco 
San Francisco 
San Francisco 

Santa Ana 
Sanla Ana 
Santa Ana 

Van Nuys 
Van Nuys 
Van Nuys 

Alabama 
Alabama 
Alabama 

Atlanta 
Atlanta 
Atlanta 

Cenlral Florida 

Destination +/- 
Destination +I- Destination Range for 

Destination Range for Average Delivery Average Delivery 
Percent On Time Percentbn Time 

93.31 1.25 

95.52 0.78 
94.94 1.09 
92.96 1.29 

95.97 0.54 
94.76 1.12 
90.77 1.43 

96.53 0.51 
95.71 0.97 
91.78 1.33 

95.73 0.67 
94.83 1.11 
92.34 1.34 

96.73 0.49 
93.73 1.2 
91.45 1.37 

96.33 0.56 
95.04 1.04 
92.81 1.26 

95.81 1.01 
90.52 1.34 
90.39 1.44 

94.53 0.96 
91.11 1.45 
92.15 1.34 

94.54 1.02 

Days 
2.51 

1.08 
1.85 
2.83 

1.08 
1.87 
2.88 

1 ~ 0 8  
1.81 
2.81 

1.09 
1.93 
2.89 

1.06 
1.98 
2.62 

1.06 
1.86 
2.52 

1.06 
2.03 
2.93 

1.1 
2.05 
2.83 

1.1 

Days 
0.05 

0.02 
0.03 
0.04 

0.02 
0.04 
0.05 

0 ~ 0 2  
0.03 
0.04 

0.02 
0.03 
0.04 

0.01 
0.04 
0.04 

0.01 
0.04 
0.05 

0.02 
0.04 
0.04 

0.02 
0.04 
0.04 

0.02 

RESTRICTED INFORMATION 



Response to DBPIUSPS-5 

Table 2 :  EXFC On-Time Service Performance by Performance Cluster, Quarter 3 FY 2004 

Service Standard Performance 
Area 

Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Cluster 
Central Florida 
Central Florida 

Mississippi 
Mississippi 
Mississippi 

North Florida 
North Florida 
North Florida 

South Florfda 
South Florida 
South Florida 

South Georgia 
South Georgia 
South Georgia 

Suncoast 
Suncoast 
Suncoast 

Tennessee 
Tennessee 
Tennessee 

Albuquerque 
Albuquerque 
Albuquerque 

Arkansas 
Arkansas 
Arkansas 

Destination +/- 
Destination +/- Destination Range for 

Destination Range for Average Delivery Average Delivery 
Percent On Time Percent On Time 

90.7 1.43 
90.06 1.48 

94.96 1.57 
91.32 1.39 
90.82 1.4 

94.39 1.33 
91 s 7  1.35 
89.83 1.5 

95.47 0.57 
92.81 1.42 
87.77 1.59 

95.1 1.23 
90.54 1.44 
89 96 1.51 

95.75 0.84 
93.35 1.26 
91.91 1.35 

95.28 0.77 
89.44 1.55 
92.49 1.31 

95.35 0.6 
93.05 1.27 
92.04 1.31 

94.44 1.24 
90.11 1.5 
90.92 1.44 

Days 
2.03 
2.78 

1.09 
1.95 
2.81 

1.11 
1.99 
2.93 

1.08 
1.91 
2.76 

1.09 
1.96 
2.9 

1.08 
1.97 
2.81 

1.09 
2.04 
2.71 

1.09 
2.03 

2.8 

1.1 
1.98 
2.86 

Days 
0.04 
0.04 

0.03 
0.04 
0.04 

0.03 
0.04 
0.05 

0.01 
0.05 
0.05 

0.02 
0.04 
0.05 

0.02 
0.03 
0.04 

0.02 
0.04 
0.04 

0.02 
0.04 
0.04 

0.02 
0.03 
0.04 

RESTRICTED INFORMATION 



Response to DBPIUSPS-5 

'able 2: EXFC On-Time Service Performance by  Performance Cluster, Quarter 3 FY 2004 

Service Standard Performance 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
'hree-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Cluster 
Dallas 
Dallas 
Dallas 

Fort Worth 
Fort Worth 
Fort Worth 

Houston 
Houston 
Houston 

Louisiana 
Louisiana 
Louisiana 

Oklahoma 
Oklahoma 
Oklahoma 

Rio Grande 
Rio Grande 
Rio Grande 

Alaska 
Alaska 

Big Sky 
Big Sky 
Big Sky 

Central Plains 
Central Plains 
Central Plains 

Destination +/- 
Range for Destination +/- Destination 

Destination Range for Average Delivery Average Delivery 
Percent On Time Percent On Time 

93.43 1.31 
91 24 1.39 

95.21 0.84 

95.92 0.59 
91.72 1.43 
89.03 1.57 

94.68 1 
94 19 1 1 9  
92.05 1.32 

95.16 0.91 
9 0 ~ 4  1.44 

92.14 1.3 

95.93 0.58 
91.9 1.36 

92.13 1.33 

95.45 0.75 
93.13 1.25 
90.69 1.43 

96.16 1.73 
78.42 1.92 

97.61 0.46 
95.17 1.12 
90.63 1.43 

96.85 0.57 
94.26 1.13 
92.55 1.3 

Days 
1.1 

1.95 
2.68 

1.07 
1.96 
2.86 

1.11 
1.99 
2.74 

1.09 
2 

2.76 

1.07 
1.99 
2.77 

1.08 
1.89 
2.7 

1.23 
3.14 

I .04 
1.61 
2.49 

1.05 
1.97 
2.7 

Days 
0.03 
0.04 
0.04 

0.01 
0.04 
0.04 

0.03 
0.04 
0.05 

0.02 
0.04 
0.04 

0.02 
0.03 
0.04 

0.02 
0.04 
0.06 

0.05 
0.05 

0.01 
0.03 
0.04 

0.01 
0.04 
0.04 

RESTRICTED INFORMATION 
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Response to DBP/USPS-5 

-able 2: EXFC On-Time Service Performance by  Performance Cluster, Quarter 3 FY 2004 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destinalion Range for Average Delivery Average Delivery 
Area 

Overnighl 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnig hl 
Two-Day 
-hree-Day 

Overnight 
Two-Day 
Three-Day 

Overnig hl 
Two-Day 
Three-Day 

Overnighl 
Two-Day 
Three-Day 

Overnighl 
Two-Day 
Three-Day 

Overnight 
Two-Day 

hree-Day 

Cluster Percent On Time Percentbn Time 
Dakotas 
Dakotas 
Dakotas 

ColoradoiWyomin 
ColoradoMlyomin 
ColoradoiWvomin 

Hawkeye 
Hawkeye 
Hawkeye 

Mid-America 
Mid-America 
Mid-America 

Northland 
Northland 
Northland 

Portland 
Portland 
Portland 

Salt Lake City 
Salt Lake City 
Salt Lake City 

Seattle 
Seat lie 
Seattle 

Spokane 
Spokane 
Spokane 

97.29 0.54 
94.84 1.11 
87.69 1.62 

96.49 0.54 
94.19 1.18 
93.48 1.2 

96.24 0.57 
91.99 1 36 
90.49 1.45 

95.72 0.57 
92.79 1 ~ 2 8  
94.76 1.1 

96.42 0.52 
94.3 1.16 
93.3 1.22 

96.46 0.51 
95.7 1 .08 

95 63 1 0 2  

96.39 0.61 
93.43 1.38 
92.33 1 3 3  

96.18 0.53 
95.04 1.26 
93.89 1.18 

96.71 0.58 
94.46 1.25 
90.67 1.45 

bays 
1.04 
1.95 
2.67 

1.07 
1.82 
2.5 

1.06 
1.96 
2.8 

1.08 
1.98 
2.58 

1.07 
1.84 
2.8 

1.07 
1.85 
2.24 

1.06 
2.01 
2.61 

1.06 
1.95 
2.57 

1.06 
I .96 
2.48 

Davs 
0.01 
0.04 
0.04 

0.01 
0.04 
0.05 

0.01 
0.04 
0.05 

0.01 
0.04 
0.05 

0.02 
0.04 
0.04 

0.01 
0.04 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.06 

0.01 
0.04 
0.05 

RESTRICTED INFORMATION 



3964 

Response io DBPIUSPS-5 

'able 2: EXFC On-Time Service Performance by Performance Cluster, Quarter 3 FY 2004 

Destination +/- 
Destination +/- Destination Range for 

Service Slandard Performance Destination Range for Average Delivery Average Delivery 
Area Cluster Percent On Time Percent On Time Days Days 

Overnight Nation 
Two-Day Nation 
Three-Day Nation 

95.61 0.09 1.08 0 
91.99 0.19 1.96 0.01 
90.97 0.19 2.79 0.01 

RESTRICTED INFORMATION 



3 9 6 5  

Response to DBP/USPS-5  

-able 3: EXFC On-Time Service Performance by Performance Cluster, Quarter 4 FY 2004 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Peiforrnance Destination Range for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnigh! 
Two-Day 
Threp-Day 

Overnight 
Two Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
'hree-Day 

Cluster Percent On Time Percent  on Time 
Baltimore 
Baltimore 
Baltimore 

Capital 
Capital 
Capital 

Northern Virginia 
Northern Virginia 
Northern Virginia 

Richmond 
Richmond 
Richmond 

Appalachian 
Appalachian 
Appalachian 

Cincinnati 
Cincinnati 
Cincinnati 

Northern Ohio 
Northern Ohio 
Northern Ohio 

Greater South Ca 
Greater South Ca 
Greater South Ca 

Columbus 
Columbus 
Columbus 

96.56 0.82 

93.6 1.19 
94.56 i .oa 

95.65 0.8 
91.91 1.32 
92.53 1.25 

96.06 0.57 
93.76 1.19 
94.25 1.12 

95.97 0.65 
89.23 1.52 
91.92 1.31 

94.87 1.01 
89.78 1.44 
86.48 1.62 

94.19 0.68 
90.48 1.37 
91.67 1.32 

94.46 0.84 
90.2 1.41 
90.2 1.41 

94 67 1.1 
91.04 1.34 
90.38 1.41 

93.36 0.74 
89.59 1.45 
90.63 1.42 

Days 
1.06 

2.49 
1 .a8 

1.09 
1.92 
2.63 

1.08 
1.9 

2.64 

1.07 
2.06 
2.78 

1.09 
2.07 
2.94 

1.11 
2.06 
2.86 

1 ~ 0 8  
2.02 
2.92 

1.11 
2.01 
2.81 

1.11 
2.04 
2.9 

Days 
0.02 
0.03 
0.05 

0.02 
0.04 
0.05 

0.02 
0.03 
0.05 

0.02 
0.04 
0.05 

0.03 
0.05 
0~04  

0.02 
0.04 
0.05 

0.03 
0.03 
0.05 

0.04 
0.04 
0.04 

0.01 
0.05 
0.05 

RESTRICTED INFORMATION 



3966 

Response to DBPIUSPS-5 

-able 3: EXFC On-Time Service Performance by Performance Cluster, Quarter 4 FY 2004 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destination Range for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two~Day 

hree-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
‘wo-Day 

iree-Day 

Erie 
Erie 
Erie 

Cluster Percent On Time Percent On Time 

96.33 0.51 
92.09 1.27 
89.11 1.5 

Greensboro 
Greensboro 
Greensboro 

Central Pennsylv: 
Central Pennsylv; 
Central Pennsylv: 

Kentuckiana 
Kentuckiana 
Kentuckiana 

Mid-Carolinas 
Mid-Carolinas 
Mid-Carolinas 

Philadelphia Metr, 
Philadelphia Metra 
Philadebhia Metr, 

Pittsburgh 
Pittsburgh 
Pittsburgh 

South Jersey 
South Jersey 
South Jersey 

Chicago 
Chicago 
Chicago 

95.29 0.78 
90.23 1.44 
90.76 1.39 

95.5 0.67 
90.49 1.36 
87.15 1.59 

95.38 1.1 
92.37 1.29 
92.13 1.29 

93.98 1 
90.71 1.42 
92.34 1.3 

95.18 0.6 
93.7 1.19 

90.31 1.44 

95.68 0.64 
92.72 1.27 
9 1 ~ 3 3  1.37 

94.5 0.73 
93.08 1.25 
9 1 ~ 5 3  1.37 

94.87 0.64 
90.4 1.5 

88.1 I 1.6 

Days 

1.06 
1.99 
2.94 

1.09 
2.06 
2.82 

1.08 
2.03 
3.02 

1.08 
1.99 
2.91 

1.1 
2.01 
2.79 

1.08 
1.97 
2.92 

1.07 
2.01 
2.91 

1.09 
1.99 
2.97 

1.11 
1.73 
2.87 

Days 

0.01 
0.03 
0.04 

0.02 
0.04 
0.04 

0.02 
0.03 
0.04 

0.02 
0.03 
0.04 

0.02 
0.04 
0.04 

0.02 
0.03 
0.04 

0.02 
0.04 
0.04 

0.02 
0.03 
0.05 

0.02 
0.06 
0.06 

RESTRICTED INFORMATION 



3967 

Response to DBPIUSPS-5 

*able 3: EXFC On-Time Service Performance by Performance Cluster, Quarter 4 FY 2004 

Service Standard Performance 
Area 

Overnight 
Two~Day 
Three~Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

9vernight 
-wo-Day 

Three-Day 

Overnighl 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

7vernight 
'hree-Day 

Cluster 

Central Illinois 
Cenfral Illinois 
Central Illinois 

Detroit 
Detroit 
Detroit 

Greater Indiana 
Greater Indiana 
Grealer Indiana 

Greater Michigan 
Greater Michigan 
Greater Michigan 

Gateway 
Gateway 
Gateway 

Lakeland 
Lakeland 
Lakeland 

Northern Illinois 
Northern Illinois 
Northern Illinois 

Royal Oak 
Royal Oak 
Royal Oak 

Caribbean 
Caribbean 

Destination +/- 
Destination +/- Destination Range for 

Destinalion Range for Average Delivery Average Delivery 
Percent On Time Percent On Time 

96.21 0 72 
92.77 1.21 
89 65 1.46 

96.23 0.59 
93.03 1.23 
94.78 1.08 

95.08 0.61 
89~69 1.47 
91.93 1.36 

95.67 0.57 
91.23 1.33 
89.53 1.49 

94.8 0.84 
90.37 1.55 
91.23 1.39 

94.93 0.91 
91.07 1.38 
88.66 1.53 

96.32 0.55 
93.69 1.21 
92.44 1.26 

94.83 0.67 
89.53 1.46 
91.89 1.3 

88.4 2.04 
71.55 3.28 

Days 

1.08 
1.74 
2.87 

1.08 
1.99 
2.71 

1.09 
2.02 
2 ~ 6 3  

1.08 
1.99 
2.92 

1.1 
2.02 
2.83 

1.09 
2.04 
2.94 

1.07 
1.77 
2.85 

1.08 
1.96 
2.77 

1.2 
3.4 

D a r j  

0.02 
0.03 
0.04 

0.02 
0.03 
0.04 

0.01 
0.03 
0.04 

0.02 
0.03 
0.04 

0.02 
0.04 
0.04 

0.02 
0.04 
0.04 

0.01 
0.04 
0.04 

0.01 
0.04 
0.04 

0.05 
0.11 

RESTRICTED INFORMATION 



3968 

Response to DBPNSPS-5 

'able 3: EXFC On-Time Service Performance by Performance Cluster, Quarter 4 FY 2004 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destination Range for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two~Day 
Three-Day 

qvernight 
wo-Day 

rhree-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

3vernight 
NO-Day 

Cluster Percent On Time Percent On Time 

Central New J e w  
Central New Jersi 
Central New Jersi 

Long Island 
Long Island 
Long Island 

Northern New Jer 
Northern New Jer 
Northern New Jer 

New York 
New York 
New York 

Triboro 
Triboro 
Triboro 

Westchester 
Westchester 
Westchester 

Albany 
Albany 
Albany 

Boston 
Boston 
Boston 

Connecticut 
Connecticut 

95.02 0.52 
93.19 1.23 
92~21 1.29 

95.21 0.63 
90.92 1.39 
89.95 1.46 

94.72 0.74 
92.74 1.27 
91.53 1.35 

94.82 0.69 
92.52 1.27 
91.24 1.44 

94 61 0.74 
92 57 1 2 6  
92.03 1 34 

94.42 1.25 
91.87 1.34 
89.59 1.48 

96.26 0.55 
93.9 1.16 
86.6 1.64 

95.39 0.61 
93.75 1.16 
92.76 1.28 

96.42 0.56 
91.83 1.31 

Days 

1.1 
2.01 
2.81 

1.1 
2.01 
2.94 

1.12 
2.02 

2 ~ 9  

1.11 
2 

2.89 

1.1 
1.98 
2.93 

1.11 
2.03 
2.95 

1.08 
2.01 
2.99 

1.09 
1.93 
2.9 

1.06 
2.05 

Days 

0.02 
0.05 
0.04 

0.02 
0.03 
0.04 

0.02 
0.03 
0.04 

0.02 
0.04 
0.05 

0.02 
0.03 
0.05 

0.02 
0.04 
0.04 

0.02 
0.04 
0.04 

0.02 
0.04 
0.04 

0.01 
0.04 

RESTRICTED INFORMATION 



3 9 6 9  

Response to DBPIUSPS-5 

able 3: EXFC On-lime Service Performance by Performance Cluster, Quarter 4 FY 2004 

Service Standard Performance 
Area 

Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

vernight 
rwo~Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Tvernight 
No-Dav 

Cluster 
Connecticut 

Maine 
Maine 
Maine 

Massachusetts 
Massachusetts 
Massachusetts 

New Harnpshireh 
New Harnpshiren 
New Harnpshiren 

Southeast New Ei 
Southeast New EI 
Southeast New Ei 

Western New Yor 
Western New Yor 
Western New Yor 

Honolulu 
Honolulu 

Los Angeles 
Los Angeles 
Los Angeles 

Nevada-Sierra 
Nevada-Sierra 
Nevada-Sierra 

Bay-Valley 
Bay-Valley 

I 

Destination +/- 
Deslination +/- Destination Range lor 

Destination Range lor Average Delivery Average Delivery 
'ercent On Time Percent On Time 

91.32 1.35 

94.47 0.72 
89.43 1.47 
88.51 1.53 

95.11 0.58 
92.15 1.29 
88.48 1.56 

95.93 0.57 
89.45 1.48 
86.68 1.61 

95.44 0.59 
92~85 1.21 
88.47 1 ~ 5 2  

95.67 0.6 
92.69 1.28 
91.18 1.36 

96~97 0 ~ 5  
85.21 1.64 

94.71 0.63 
94.1 1.12 

93.52 1.18 

95.34 0.97 
93.85 1.16 
92.31 1.3 

96.08 0.67 
95.8 0.99 

Days 
2.89 

1.09 
2.05 
2.95 

1.09 
2.02 
2.95 

1.07 
2.05 
2.97 

1.09 
1.95 
3 ~ 0 1  

1.09 
2 

2.92 

1.06 
2.8 

1.09 
1.9 

2.59 

1.08 
2.02 
2.74 

1.06 
1 .a8 

Days 
0.04 

0.02 
0.04 
0.05 

0.02 
0.04 
0.04 

0.01 
0 04 
0.04 

0.02 
0.04 
0.04 

0.02 
0.03 
0.05 

0.02 
0.06 

0.01 
0.04 
0.05 

0.02 
0.05 
0.04 

0.02 
0.03 

RESTRICTED INFORMATION 



3970 

Response to DBPIUSPS-5 

Table 3: EXFC On-Time Service Performance by Performance Cluster, Quarter 4 FY 2004 

Service Standard Performance 
Area 

Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three~Day 

lverntght 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

lvernight 

Clustet 
Bay-Valley 

Arizona 
Arizona 
Arizona 

Sacramento 
Sacramento 
Sacramento 

San Diego 
San Diego 
San Diego 

San Francisco 
San Francisco 
San Francisco 

Sank Ana 
Santa Ana 
Santa Ana 

Van Nuys 
Van Nuys 
Van Nuys 

Alabama 
Alabama 
Alabama 

Atlanta 
Atlanta 
Atlanta 

Central Florida 

Destination +/- 
Destination +I- Destination Range for 

Destination Rancle for Average Delivery Average Delivery " 

Percent On Time Percent On Time 
92.62 1.24 

95.96 0.55 
93.46 1 2 2  
91.54 1.32 

95.8 0.56 
93~29  1.19 
89.17 1.5 

96.77 0.5 
96.38 0.93 
91 88 1 3 2  

95.47 0.62 
94.92 1.07 
89.02 1.52 

95.08 0.6 
94.66 1.09 
89.19 1.51 

95.54 0.67 
94.51 I .OB 
91.41 1.33 

93.37 1.58 
87.91 1.63 
89.59 1.5 

93.65 1.02 
89.07 1.53 
91.15 1.4 

90.7 1.84 

Days 
2.52 

I .OB 
1.92 
2.84 

1.07 
1.96 
2.93 

1.06 
1.79 
2.74 

1 ~ 0 9  
1.94 
2.99 

1 ~ 0 9  
1.97 
2.68 

1 .OB 
1.8 

2.58 

1.11 
2.1 

2.95 

1.12 
2.1 

2.86 

1.18 

Days 
0.05 

0.01 
0.04 
0.04 

0.01 
0 ~ 0 4  
0.05 

0.01 
0.04 
0.04 

0.02 
0.04 
0.07 

0.02 
0.04 
0.05 

0.02 
0.03 
0.05 

0.03 
0.05 
0.05 

0.02 
0.04 
0.05 

0.04 

RESTRICTED INFORMATION 



3971 

Response lo DBP/USPS-5 

able 3: EXFC On-Time Service Performance by Performance Cluster, Quarter 4 FY 2004 

Service Standard Performance 
Area 

Two Day 
Three Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two Day 
Three Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Dav 

Cluster 
Central Florida 
Central Florida 

Mississippi 
Mississippi 
Mississippi 

North Florida 
North Florida 
North Florida 

South Florida 
South Florida 
South Florida 

South Georgia 
South Georgia 
South Georgia 

Suncoast 
Suncoast 
Suncoast 

Tennessee 
Tennessee 
Tennessee 

Albuquerque 
Albuquerque 
Albuquerque 

Arkansas 
Arkansas 
Arkansas 

Destination +/- 
Destination + I -  Destination Range for 

Destination Ranae for Average Delivery Average Delivery - 
Percenl On Time Percent On Time 

85.8 1.78 
80.56 1.96 

95.31 1.04 
90.49 1.4 
91.56 1.36 

95.47 1.01 
87.56 1.67 
86.32 1.63 

92.63 1 .82 
90.61 1.9 
84.58 1.73 

95.27 0.6 
92.06 1.32 
88~35 1.59 

94.63 1.11 
88.28 1.71 
85.46 1.74 

94.39 1 06 
90 6 1.38 

92.26 1.26 

95.03 0.97 
90.89 1.46 
91.06 1.38 

96.01 0.58 
92.09 1.29 
90.01 1.48 

Days 
2.22 

3.2 

1.09 
1.96 
2.79 

1.1 
2.16 
3.03 

1 ~ 1 6  
1.99 
2.9 

1.08 
1.93 
2.86 

1.1 
2.09 
2.95 

1.1 
2.07 
2.69 

1.1 
2.04 
2.85 

1 .07 
1.99 
2.93 

Days 
0.05 
0.07 

0 ~ 0 2  
0.04 
0.05 

0.02 
0.06 
0 ~ 0 5  

0.05 
0.07 
0.06 

0.01 
0.04 
0.05 

0.02 
0.04 
0.04 

0.02 
0.05 
0.04 

0.03 
0.04 
0.05 

0.01 
0.04 
0.06 

RESTRICTED INFORMATION 



3 0 7 2  

Response to DBPIUSPS-5 

'able 3: EXFC On-Time Service Performance by  Performance Cluster, Quarter 4 FY 2004 

Service Standard Performance 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two Day 
Three Day 

Overnight 
Two-Day 
Three Day 

Overnight 
Two Day 
Three-Dav 

Overnight 
Two-Day 
Three Day 

Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Cluster 
Dallas 
Dallas 
Dallas 

Fort Worth 
Fort Worth 
Fort Worth 

Houston 
Houston 
Houston 

Louisiana 
Lou is i an a 
Lou is i an a 

Oklahoma 
Oklahoma 
Oklahoma 

Rio Grande 
Rio Grande 
Rio Grande 

Alaska 
Alaska 

Big Sky 
Big Sky 
Big Sky 

Central Plains 
Central Plains 
Central Plains 

Destination +/- 
Destination +/- Destination Range for 

Destination Range for Average Delivery Average Delivery 
Percent On Time Percent On Time 

95 68 0.59 
95 21 1 08 
93.35 1.22 

95.94 0.57 
91.93 1.36 
84.88 1.75 

95.19 0.63 
95.54 1.01 
93.01 1.23 

93.6 1~41  
89.79 1.5 
89.56 I .47 

96.24 0.53 
92.61 1.26 
91.16 1.37 

95 78 0.59 
93 96 1.14 
91.37 1.38 

93.16 2.51 
80.86 1.86 

96.56 0.54 
93.75 1.43 
91.09 1.4 

96.79 0.49 
93.08 1.19 
93.04 1.21 

Days 
1.08 
1.93 
2.58 

1.07 
1.97 
2.95 

1.09 
1.97 
2.64 

1.13 
2 

2.77 

1.06 
2.01 
2.81 

1.08 
1.86 
2.58 

1.35 
3.11 

1 ~ 0 6  
1.65 
2.52 

1.06 
1.99 
2.68 

Days 
0.02 
0.04 
0.04 

0.02 
0.04 
0.05 

0.02 
0.03 
0.06 

0.04 
0.04 
0.05 

0.01 
0.03 
0.04 

0.02 
0.03 
0.05 

0.07 
0.05 

0.02 
0.03 
0.06 

0.01 
0.03 
0.04 

RESTRICTED INFORMATION 



3973 

Response to DBPIUSPS-5 

‘able 3: EXFC On-Time Service Performance by Performance Cluster, Quarter 4 FY 2004 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destination Ranqe for Average Delivery Averaqe Deliverv 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Dakotas 
Dakotas 
Dakotas 

- 
Cluster Percent On Time Percent On Time 

97.58 0.45 
95.59 1.05 
89.96 1.47 

ColoradoiWyornin 
ColoradoiWyornin 
ColoradoiWyomin 

Hawkeye 
Hawkeye 
Hawkeye 

Mid-America 
Mid-America 
Mid-America 

Northland 
Northland 
Northland 

Portland 
Portland 
Portland 

Salt Lake City 
Salt Lake City 
Salt Lake City 

Seattle 
Seattle 
Seattle 

Spokane 
Spokane 
SDokane 

96.81 0.49 
93 86 1.45 
94 42 1.09 

96 3 0.59 
91.09 1.34 
89 31 1.48 

96 0 78 
93 31 1 2  
94 55 1 09 

96.49 0.5 
94.98 1.05 
91.86 1.31 

95.86 0.6 
94.45 1.13 
93.34 1.21 

95.99 0.54 
91.33 1.77 
93.83 1.18 

95.72 0.53 
94.67 1.19 
93.03 1.21 

97.09 0.5 
94.26 1.15 
92.09 1.28 

Days 
1.04 
1.95 
2.64 

1.07 
1.83 
2.44 

1.06 
2.03 

2 ~ 8  

1.07 
1 98 
2 ~ 5 8  

1.06 
1.86 
2.81 

1.09 
1.94 
2.28 

1.08 
2.07 
2.58 

1.08 
1.99 
2.6 

1.06 
2.02 
2.35 

. 
Days 

0 01 
0.03 
0.05 

0.01 
0.06 
0.05 

0 01 
0.04 
0.05 

0.02 
0.03 
004  

0.01 
0.03 
0.05 

0.02 
0.05 
0.04 

0.02 
0.04 
0.05 

0.01 
0.04 
0.05 

0.01 
0.05 
0.05 

RESTRICTED INFORMATION 



3974 

Response to DBPIUSPS-5 

'able 3: EXFC On-Time Service Performance by Performance Cluster, Quarter 4 FY 2004 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destination Range for Average Delivery Average Delivery 
Area Cluster Percent On Time Percent On Time Days Days 

Overnight Nation 
Two-Day Nation 
Three-Day Nation 

95.28 0.1 1.09 0 
92.05 0.18 1.97 0.01 
90~61 0.2 2.79 0.01 

RESTRICTED INFORMATION 



3975 

Response to DBPIUSPS-5 

.able 4: EXFC On-Time Service Performance by Performance Cluster, Quarter 1 FY 2005 

Destination +/- 
Destination +I- Destination Range for 

Service Standard Performance Destination Range for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
'hree-Day 

Cluster Percent On Time Percent On Time 
Baltimore 
Baltimore 
Baltimore 

Capital 
Capital 
Capital 

Northern Virginia 
Northern Virginia 
Northern Virginia 

Richmond 
Richmond 
Richmond 

Appalachian 
Appalachian 
Appalachian 

Cincinnati 
Cincinnati 
Cincinnati 

Northern Ohio 
Northern Ohio 
Northern Ohio 

Greater South Ca, 
Greater South Ca 
Greater South Ca 

Columbus 
Columbus 
Columbus 

95.9 1 0.53 
90.84 1.4 

9 0 ~ 5  1.45 

95.36 0.66 
90.88 1.36 
88.59 1.56 

95.22 0 63 
89.23 1 5 9  
88.35 1.58 

95.56 0.79 
87.58 1.61 
86.06 1.71 

96.07 0.6 
86.82 1.6 
76.66 1.99 

93.04 0.82 
86.14 1.68 
85.43 1.72 

93~79 0.97 
88.43 1.56 
84.95 1.7 

93.89 1.05 
88.94 1.51 
84.03 1.79 

92.36 1.51 
88.76 1.54 
86.88 1.64 

RESTRICTED INFORMATION 

Days 
1 07 
1.92 
2.65 

1.1 
1.88 
2.69 

1.1 
1 9 2  
2.84 

1.09 
2.05 
2.92 

1.06 
2.06 
3.18 

1.12 
2.08 

3 

1.1 
2.04 
3.03 

1.1 
2.02 
2.96 

1.14 
2.02 
2.92 

Days 
0.01 
0.04 
0.07 

0.02 
0.04 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.06 

0.01 
0.05 
0.05 

0.02 
0.04 
0.06 

0.02 
0.04 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.05 



3976 

Response to DBPIUSPS-5 

-able 4: EXFC On-Time Service Performance by Performance Cluster, Quarter 1 FY 2005 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destination Ranqe for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 

hree-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 

hree-Day 

Erie 
Erie 
Erie 

- 
Cluster Percent On Time Percent On Time 

96.39 0.66 
89.24 1.47 
84.89 1.71 

Greensboro 
Greensboro 
Greensboro 

Central Pennsylv; 
Central Pennsylvz 
Central Pennsylvc 

Kentuckiana 
Kentuckiana 
Kentuckiana 

Mid-Carolinas 
Mid-Carolinas 
Mid-Carolinas 

Philadelphia Melrr 
Philadelphia Metri 
Philadelphia Metri 

Pittsburgh 
Pittsburgh 
Pittsburgh 

South Jersey 
South Jersey 
South Jersey 

Chicago 
Chicago 
Chicago 

94.95 0.9 
90.46 1.44 
87.79 1.57 

94.52 0 ~ 7  
86.38 1.62 
79.24 1.95 

93.61 1.56 
85.35 1.75 
84.51 1~78  

93.7 0.77 
89.27 1.54 
85.79 1.72 

95.67 0.63 
91.49 1.35 
86.49 1.62 

95.75 0.91 
91.07 1.37 
88.33 1.58 

94 0.77 
90.77 1.38 
85.43 1.68 

94.61 0.97 
86.82 1.68 
83.23 1.87 

Days 

1~06  
2.01 
3.02 

1 09 
2.02 
2.85 

1 09 
2 07 
3.13 

1.12 
2~ 1 

3.02 

1.11 
2.02 
2.98 

1.09 
1.98 
2.99 

1.08 
2.01 
2.91 

1.11 
1.99 
3.04 

1.12 
1.77 
2.99 

Days 

0.01 
0~04 
0.05 

0.02 
0.04 
0.05 

0.01 
0.04 
0.05 

0.03 
0.05 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.04 

0.03 
0.06 
0.06 

RESTRICTED INFORMATION 



3977 

Response to DBPIUSPS-5 

,ble 4: EXFC On-Time Service Performance by Performance Cluster, Quarter 1 FY 2005 

Service Standard Performance 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Tvernight 
io-Day 

, hree-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

3ernight 
ree-Day 

Cluster 

Central Illinois 
Central Illinois 
Central Illinois 

Detroit 
Detroit 
Detroit 

Greater Indiana 
Greater Indiana 
Greater Indiana 

Greater Michigan 
Greater Michigan 
Greater Michigan 

Gateway 
Gateway 
Gateway 

Lakeland 
Lakeland 
Lakeland 

Northern Illinois 
Northern Illinois 
Northern Illinois 

Royal Oak 
Royal Oak 
Royal Oak 

Caribbean 
Caribbean 

Destination +/- 
Destination +/- Destination Range for 

Destination Range for Average Delivery Average Delivery 
Percent On Time Percent On Time 

95.66 0.65 
90.68 1.46 
86.81 1.66 

95.38 0.64 
91.35 1.41 
89.73 I .49 

94.27 1.09 
85.82 1.7 
8 5 ~ 5  1.76 

95.38 0.53 
90.39 1.42 
87.06 1.64 

94.55 1.01 
88.45 1.52 
a7  28 1.62 

95.27 0.95 
90.34 1.44 

87.8 I 58 

95.32 0.61 
91.87 1.39 
86.69 1.66 

94.6 0.68 
88.92 1.51 
87.13 1.6 

92.02 1.43 
61.05 3.28 

Days 

I l l  
1.8 

2.94 

1.09 
1.96 
2.78 

1.11 
2 09 
2.84 

i .oa 
1.97 
2.9 

1.13 
2 01 
2.93 

1.09 
1.98 
2.94 

1.11 
1 7 7  
2.96 

1.1 
1.91 
2.88 

1.15 
3.71 

Days 

0.02 
0.04 
0.06 

0.02 
0.04 
0.05 

0 02 
0.04 
0.06 

0.01 
0.04 
0.04 

0 04 
0.04 
0 06 

0.03 
0.03 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.05 

0.04 
0.13 

RESTRICTED INFORMATION 



3 9 7 8  

Response to DBPIUSPS-5 

able 4: EXFC On-Time Service Performance by Performance Cluster, Quaiter 1 FY 2005 

Destination +/- 
Destination +/- Destination Range for 

Sewice Standard Performance Destination Range for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Dav 

Overnight 
Two-Day 
Three-Day 

?vernight 
No-Day 

ihree-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Tvernight 
vo-Day 

Cluster Percent On Time Percent On Time 

Central New Jersc 
Central New Jersc 
Central New Jersc 

Long Island 
Long Island 
Long Island 

Northern New Jer 
Northern New Jer 
Northern New Jer 

New York 
New York 
New York 

Triboro 
Triboro 
Triboro 

Westchester 
Westchester 
Westchester 

Albany 
Albany 
Albany 

Boston 
Boston 
Boston 

Connecticut 
Connecticut 

95.37 0.71 
92.13 1.34 
87.48 1.61 

93.76 1.29 
89.12 1.53 
84.67 1.78 

95.12 0.59 
90.52 1.42 
85.75 1 7  

94.03 0.89 
90.2 1.45 

85.21 1.73 

95.07 0.52 
90.59 1.41 
86.97 1.72 

94.03 1.23 
90.94 1.41 
83.87 1.81 

96.11 0.6 
90.76 1.37 
79.27 1.96 

95.01 0.79 
94.25 1.13 
87.68 1.58 

95.45 0.6 
92.13 1.31 

Days 

1.08 
1.97 
2.91 

1.11 
2.05 
3.04 

1.1 
2.05 
2.97 

1.12 
2.04 
3.01 

1.11 
2.01 

3 

1.12 
1.99 
3.03 

1.07 
2.03 
3.15 

1.09 
1.88 
2.91 

1.08 
1.95 

Days 

0.01 
0.03 
0.05 

0.02 
0.04 
0.05 

0.02 
0.05 
0 04 

0.03 
0.04 
0.06 

0.02 
0.04 
0.06 

0.02 
0.03 
0.05 

0.01 
0.05 
0.05 

0.02 
0.03 
0.05 

0.01 
0.03 

RESTRICTED INFORMATION 



3979 

Response io DBP/USPS-S 

'able 4: EXFC On-Time Service Performance by Performance Cluster, Quarter 1 FY 2005 

Service Standard Performance 
Area 

Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two~Day 
Three-Day 

Overnight 
Two~Day 
Three-Day 

lvernight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

?vernight 
wo-Day 

Cluster 
Connecticut 

Maine 
Maine 
Maine 

Massachusetts 
Massachusetts 
Massachusells 

New Hampshireh 
New Hampshireh 
New Hamushireh 

Southeast New Ei 
Southeast New Ei 
Southeast New Ei 

Western New Yorl 
Western New Yorl 
Western New Yorl 

Honolulu 
Honolulu 

Los Angeles 
Los Angeles 
Los Angeles 

Nevada-Sierra 
Nevada-Sierra 
Nevada-Sierra 

Bay-Valley 
Bay-Valley 

Destination +/- 
Destination +/- Destination Range for 

Destination Range for Averaqe Delivery Average Delivery 
Percent On Time Percentbn Time 

84.49 1.76 

94.41 0.69 
89.64 1.55 
81.55 1.88 

94.66 0.89 
90.29 1.46 
83.98 1.78 

93.78 0.99 
89.62 1.46 
83.25 1.8 

94.63 0.74 
91.02 1.36 
83.81 1.73 

95.84 0.56 
90.68 1.41 
85.99 1.7 

95.41 1.24 
69.83 2.17 

93.7 0.81 
92.6 1.29 

88.23 1.61 

94.84 0.68 
89.21 1.53 
88.05 1.61 

95.23 0.6 
92.08 1.32 

- 
Days 

3.05 

1.1 
2.04 
3.04 

1.09 
2.01 
3.02 

1.1 
2.04 
3.05 

1.09 
1.98 
3.07 

1.07 
2.04 
3.01 

1.07 
3.22 

1.12 
1.94 
2.74 

1.08 
2.04 
2.86 

1.1 
1.95 

Days 
0.05 

0.02 
0.04 
0.06 

0.02 
0.04 
0.05 

0.02 
0.04 
0.06 

0.02 
0.04 
0.05 

0.01 
0.04 
0 ~ 0 6  

0.02 
0.07 

0.02 
0.05 
0.05 

0.01 
0.05 
0.05 

0.02 
0.04 

RESTRICTED INFORMATION 



3980 

Response to DBPIUSPS-5 

able 4: EXFC On-Time Service Performance by Performance Cluster, Quarter I FY 2005 

Service Standard Performance 
Area 

Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

ivernight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

vernight 

Cluster 
Bay-Valley 

Arizona 
Arizona 
Arizona 

Sacramento 
Sacramento 
Sacramento 

San Diego 
San Diego 
San Diego 

San Francisco 
San Francisco 
San Francisco 

Santa Ana 
Santa Ana 
Santa Ana 

Van Nuys 
Van Nuys 
Van Nuys 

Alabama 
Alabama 
Alabama 

Atlanta 
Atlanta 
Atlanta 

Central Florida 

Destination +/- 
Destination +/- Destination Range for 

Destination Range for Average Delivery Average Delivery 
Percent On Time Percent-On Time 

87.31 1.62 

95.72 0.55 
91.31 1.44 

88.6 1.58 

95.02 0.65 
93.43 1.2 
80.81 1.93 

96.14 0.54 
94.03 1.15 
86.57 1.66 

95.44 0.59 
93.26 1.29 

85.9 1.73 

94.32 0.67 
93.91 1.23 
86.32 1.69 

95.2 0.63 
93.18 1.22 

85.1 1.74 

95.11 0.87 
88.44 1.54 
87.04 1.63 

94.11 0.92 
85.89 1.68 

84.6 1.76 

92.32 1.01 

Days 
2.79 

1.08 
1.91 
2.86 

1.09 
1.95 
3.11 

1.07 
1.85 
2.86 

1.1 
1.94 
2.97 

1.11 
1.92 
2.77 

1.09 
1.83 
2.83 

1.1 
2.06 
2.97 

1.12 
2.12 
2.97 

1.15 

Days 
0.06 

0.01 
0.04 
0 05 

0.02 
0.04 
0.07 

0.01 
0.05 
0.05 

0.02 
0.04 
0.05 

0.02 
0.03 
0.05 

0.02 
0.05 
0.07 

0.03 
0.04 
0.04 

0.02 
0.04 
0.05 

0.03 

RESTRICTED INFORMATION 



3981 

Response to DBPIUSPS-5 

able 4: EXFC On-Time Service Performance by Performance Cluster, Quarter 1 FY 2005 

Service Standard Performance 
Area 

Two-Day 
Three-Day 

Overnighl 
Two-Day 
Three-Day 

Overnighl 
Two-Day 
Three-Day 

Overnighl 
Two-Day 
Three-Day 

Overnighl 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Cluster 
Central Florida 
Central Florida 

Mississippi 
Mississippi 
Mississippi 

North Florida 
North Florida 
North Florida 

South Florida 
South Florida 
South Florida 

South Georgia 
South Georgia 
South Georgia 

Suncoast 
Suncoast 
Suncoast 

Tennessee 
Tennessee 
Tennessee 

Albuquerque 
Albuquerque 
Albuquerque 

Arkansas 
Arkansas 
Arkansas 

Destination +/- 
Destination +/- Destination Range for 

Destination Ranqe for Average Delivery Average Delivery - 
Percent On Time Percent On Time 

87.83 1.65 
84.51 1.83 

96~31 0.65 
90.44 1.41 
87.71 1.6 

93.44 0.95 
89.09 1.54 
82.38 1.85 

94.27 0.65 
90.6 1.68 

80.23 1.92 

94~77 1.14 
90.24 1.46 
87.17 1.65 

94.87 0.71 
89.43 1.55 
84.54 1.72 

94.87 0.68 
87~62 1.61 
86~86 1.64 

94.2 0.78 
87.18 1.83 
80.44 1.96 

93.98 0.78 
84.81 1.71 
80.13 1.96 

Days 
2.11 
2.98 

1.07 
1.94 
2.88 

1.14 
2.04 
3.09 

1.12 
1.95 
2.91 

1.1 
1.98 
2.87 

1.11 
2.02 
2.96 

1.11 
2.07 
2.83 

1.11 
2.12 
3.09 

1.11 
2.1 

3.12 

Days 
0.05 
0.06 

0.01 
0.05 
0.05 

0.03 
0.04 
0.07 

0.02 
0.06 
0.06 

0.02 
0.04 
0.05 

0.02 
0.04 
0.05 

0.02 
0.05 
0.05 

0.02 
0.06 
0.05 

0.02 
0.05 
0.06 

RESTRICTED INFORMATION 



3982 

Response to  DBPIUSPS-5 

'able 4: EXFC On-Time Service Performance by Performance Cluster, Quarter 1 FY 2005 

Service Standard Performance 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Cluster 
Dallas 
Dallas 
Dallas 

Fort Worth 
Fort Worth 
Fort Worth 

Houslon 
Houston 
Houslon 

Louisiana 
Louisiana 
Louisiana 

Oklahoma 
Oklahoma 
Oklahoma 

Rio Grande 
Rio Grande 
Rio Grande 

Alaska 
Alaska 

Big Sky 
Big Sky 
Big Sky 

Central Plains 
Central Plains 
Central Plains 

Destination +/- 
Destination +/- Destination Range for 

Destination Range for Average Delivery Average Delivery 
Percent On Time Percent On Time 

93.8 1 
91.6 1.36 

86.74 1.67 

94.43 1.06 
90.82 1.47 
81.21 1.91 

95.46 0.59 
92.28 1.32 
86.84 1.62 

94.99 0.64 
88.77 1.54 

86 1.7 

95.36 0.63 
89.48 1.51 
87.07 1.64 

95.49 0.66 
91.78 1.32 
85.27 1.72 

95.65 0.98 
66.61 2.29 

97.1 0.48 
92.63 1.59 

77.6 2.05 

96.76 0.51 
91.45 1.34 
86.77 1.65 

Days 
1.13 
1.96 
2.76 

1.12 
1.98 
2.99 

1.09 
1.98 
2.71 

1.11 
2 

2.93 

1.09 
2.04 
2.87 

1.08 
1.9 

2.77 

1.28 
3.48 

1.04 
1.71 
2.92 

1.06 
2.02 
2.91 

Days 
0.02 
0.04 
0.05 

0.05 
0.05 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.06 

0.02 
0.04 
0.05 

0.01 
0.04 
0.06 

0.04 
0.08 

0.01 
0.05 
0.06 

0.01 
0.04 
0.06 

RESTRICTED INFORMATION 



3 9 8 3  

Response to DBP/USPS-5 

able 4: E X F C  On-Time Service Performance by Performance Cluster, Quarter 1 FY 2005 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destination Range for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
-hree-Day 

Cluster Percent On Time Percent On Time 
Dakotas 
Dakotas 
Dakotas 

ColoradoiWyomin 
ColoradoiWyomin 
ColoradoiWyomin 

Hawkeye 
Hawkeye 
Hawkeye 

Mid-America 
Mid-America 
Mid-America 

Northland 
Northland 
Northland 

Port I and 
Portland 
Portland 

Salt Lake City 
Salt Lake City 
Salt Lake City 

Seattle 
Seattle 
Seattle 

Spokane 
Spokane 
Spokane 

96.12 1.12 
94.69 1.13 
77.89 1.96 

96.12 0.53 
91.63 1.39 
88.26 1.56 

95.4 0.95 
89 53 1.47 
84.51 1.76 

95.4 0.61 
92.17 1.32 
91.02 1.42 

96.09 0.67 
93.9 1.19 

86.88 1.67 

95.69 0.61 
93 66 1.2 
87.82 1.6 

95 25 0 69 
89 5 2 01 

89 31 1 52 

95.64 0.89 
94.27 1.18 

87.1 1.63 

96.63 0.48 
94.79 1.11 
81.76 1.88 

Days 
1.07 
1.94 
3.07 

1.09 
1.78 
2.6 

I .08 
2.02 
2.95 

1.09 
1 98 
2.65 

1 .08 

2.93 
I .a4 

1~08 
1.91 
2.51 

1.09 
2.06 
2.73 

1.08 
1.96 
2.8 

1.07 
1.94 
2.8 

Days 
0.02 
0.03 
0.07 

0.02 
0.04 
0.05 

0.02 
0.04 
0.06 

0.02 
0.05 
0.05 

0.02 
0.03 
0.05 

0.01 
0.05 
0.06 

0.02 
0.05 
0.06 

0.02 
0.05 
0.06 

0.02 
0.04 
0.07 

RESTRICTED INFORMATION 



3 9 8 4  

Response to DBPIUSPS-5 

-able 4: EXFC On-Time Service Performance by Performance Cluster, Quaher 1 FY 2005 

Destination +/- 
Destination +I- Destination Range for 

Service Standard Performance Destination Range for Average Delivery Average Delivery 
Area Cluster Percent On Time Percent On Time Days Days 

Overnighl Nation 
Two-Day Nation 
Three-Day Nation 

94.93 0.1 1.1 0 
90.07 0.21 1.98 0.01 
85.53 0.27 2.9 0.01 

RESTRICTED INFORMATION 



3985 

Response to DBP/USPS-5 

able 4: EXFC On-Time Service Performance by Performance Cluster, Quarter 2 FY 2005 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destination Ranae for Averaqe Deliverv Averaqe Delivew 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Dav 

Overnight 
Two-Day 
Three-Day 

Overnighl 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
'hree-Dav 

~ 

Cluster Percent On Time Percent On Time 
Baltimore 
Baltimore 
Baltimore 

Capital 
Capital 
Capital 

Northern Virginia 
Northern Virginia 
Northern Virginia 

Richmond 
Richmond 
Richmond 

Appalachian 
Appalachian 
Appalachian 

Cincinnati 
Cincinnati 
Cincinnati 

Northern Ohio 
Northern Ohio 
Northern Ohio 

Greater South Ca 
Greater South Ca 
Greater South Ca 

Columbus 
Columbus 
Columbus 

96.41 0.5 
89.79 1.45 
89.83 1.45 

96.09 0.54 
90.34 1.42 
90.32 1.41 

95.85 0.55 
89.32 1.49 
89.16 1.48 

96 15 0 59 
86 03 1 6 3  
a4 31 1 7 3  

95 35 0.69 
87 87 1.54 
76.28 1.92 

93.74 0.72 
87.98 1.6 
86.88 1.65 

94.31 0.68 
90.25 1.43 
85.13 1.69 

94.98 1.01 
87.41 1.53 
83.78 1.71 

94.41 0.85 
89.87 1.46 
86.86 1.62 

- 
Days 

1.07 
1.97 
2.77 

1 09 
1.98 
2.73 

1.09 
1.94 
2.79 

1 0 8  
2.09 
2.91 

1.08 
2 ~ 0 5  
3.24 

1.12 
2.1 

2 ~ 9 9  

1.11 
2.03 
3 04 

1.1 
2.08 
3.04 

1.11 
2.03 

2.9 

- 
Days 

0.01 
0.04 
0.06 

0.02 
0.05 
0.06 

0.02 
0.04 
0.05 

0.02 
0.04 
0 05 

0 01 
0.04 
0.06 

0.02 
0.05 
0.06 

0.02 
0.04 
0.05 

0.03 
0.04 
0.06 

0.02 
0.04 
0.05 

RESTRICTED INFORMATION 



3986 

Response to  DBPIUSPS-5 

able 4: EXFC On-Time Service Performance by Performance Cluster, Quarter 2 FY 2005 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destination Ranoe for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 

-?ree-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 

iree-Day 

Erie 
Erie 
Erie 

Clusler Percent On Time Percent On Time 

96 24 0 88 
89 29 1 4 6  
a0 71 1 84 

Greensboro 
Greensboro 
Greensboro 

Central Pennsylv; 
Central Pennsylv; 
Central Pennsvlv; 

Kentuckiana 
Kentuckiana 
Kentuckiana 

Mid-Carolinas 
Mid-Carolinas 
Mid-Carolinas 

Philadelphia Metrm 
Philadelphia MeV 
Philadelphia Metrt 

Pittsburgh 
Pittsburgh 
Pittsburgh 

South Jersey 
South Jersey 
South Jersey 

Chicago 
Chicago 
Chicago 

94.17 1 2 5  
89.17 1 4 7  
86.32 1.6 

92.46 1.1 
83.63 1.79 
79.12 1 ~ 9 2  

94 97 1.04 
88.71 1.5 
a4 42 1.68 

94 03 0 88 
89 1 5 1  

84 12 1 7 1  

94 28 0.71 
88.25 1.57 
84.46 1.7 

96.06 0 ~ 5 5  
91.89 1.29 
85.97 1.6 

95 21 0.61 
90.96 1.4 
83 43 1.79 

94.07 0.72 
89.52 1.47 
84.74 1.75 

Days 

1.07 
2.07 
3.09 

1.11 
2.1 

2.89 

1 ~ 1 1  
2.14 
3.19 

LO9 
2.06 
3.06 

1.13 
2.04 
3.05 

1.11 
2.09 
3 04 

1.08 
2.02 

3 

1.1 
2 

3.06 

1.12 
1.7 

2.96 

Days 

0.02 
0.05 
0.05 

0 02 
0.05 
0.05 

0.02 
0.04 
0.06 

0.02 
0.05 
0.06 

0.04 
0 ~ 0 4  
0.05 

0 ~ 0 2  
0 ~ 0 6  
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.05 

0.02 
0.05 
0.05 

RESTRICTED INFORMATION 



3987 

Response to DBPIUSPS-5 

?ble 4: EXFC On-Time Service Performance by Performance Cluster. Quarter 2 FY 2005 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destination Ranoe for Average Delivery Average Delivery 
Area 

overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

qvernight 
vo-Day 

I hree-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

7vernight 
ree-Day 

" 
Cluster Percent On Time Percent On Time 

Central Illinois 
Central Illinois 
Central Illinois 

Detroit 
Detroit 
Detroit 

Greater Indiana 
Greater Indiana 
Greater Indiana 

Greater Michigan 
Greater Michigan 
Greater Michigan 

Gateway 
Gateway 
Gateway 

Lakeland 
Lakeland 
Lakeland 

Northern Illinois 
Northern Illinois 
Northern Illinois 

Royal Oak 
Royal Oak 
Royal Oak 

Caribbean 
Caribbean 

95.73 0.71 
91.68 1.34 
85.69 1.68 

94.83 0 ~ 9 7  
91.21 1~41 
89.51 1.48 

94 84 1 09 
87 65 1 5 7  
83 85 1 7 7  

95.48 0 ~ 7 8  
90.93 1.36 
84.43 1.72 

93.17 1.13 
89.17 1.53 
85.02 1.67 

95.55 0.68 
88.51 1.63 
84.08 1.77 

94.92 0.61 
91.23 1.36 
85.84 1.69 

93.69 0 81 
87.89 1.56 
85.55 1.69 

93.79 2.03 
46.3 3.23 

Days 

1.08 
1.83 
2.99 

1.11 
1.95 
2.88 

1.09 
2.09 
2.95 

1 .08 
I .94 
3.01 

1.14 
2 ~ 0 9  
2.93 

1.09 
2.04 
3.02 

1.11 
1.8 

3.02 

1.14 
1.92 
2.97 

1.12 
4.18 

Days 

0~01  
0.06 
0.06 

0.03 
0.06 
0.05 

0.02 
0 ~ 0 4  
0 ~ 0 5  

0 02 
0 04 
0.05 

0.03 
0 06 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.06 

0.02 
0.05 
0.05 

0.04 
0.14 

RESTRICTED INFORMATION 



3988 

Response to DBPIUSPS-5 

ible 4: EXFC On-Time Service Performance by Performance Cluster. Quarter 2 FY 2005 

Destination +/- 
nestination +/- Destination Range for 

Service Standard Performance Destination Range for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

?vernighl 
io-Day 

, nree~Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

qvernight 
io-Day 

Cluster Percent On Time Percent On Time 

Central New Jerst 
Central New Jersi 
Central New Jersi 

Long Island 
Long Island 
Long Island 

Northern New Jer 
Northern New Jer 
Northern New Jer 

New York 
New York 
New York 

Triboro 
Triboro 
Triboro 

Westchester 
Westchester 
Westchester 

Albany 
Albany 
Albany 

Boston 
Boston 
Boston 

Connecticut 
Connecticut 

94.91 0 58 
91.02 1 3 9  
88.67 1.53 

94~48 0 ~ 9 6  
89.96 1 ~ 4 6  
85.02 1.68 

94.96 0 a3 
89.76 1.43 
84 72 1.72 

9 3 ~ 6  0.85 
87.72 1.59 
83.94 1.76 

95 16 0 57 
91 13 1 4 5  
a5 72 1 7  

95.48 0 61 
91.9 1.29 

87.28 1.57 

95.88 0 7  
90.86 1.38 
76.13 1 99 

94.52 0 76 
91 28 1.35 
83.02 1.81 

95.51 0.58 
91.7 1.39 

Days 

1.1 
2.03 
2 94 

1.11 
2.03 
3 06 

1.1 
2 06 
3 02 

1.14 
2 ~ 0 8  
3.04 

1 09 
2 ~ 0 3  
3.05 

1.09 
2.02 
3.01 

1.08 
2.04 
3.29 

1.11 
2 

3.07 

1 ~ 0 9  
2.05 

Days 

0.02 
0.04 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0 05 

0 02 
0.04 
0 05 

0 ~ 0 2  
0.04 
0.06 

0.02 
0.04 
0.05 

0.02 
0.04 
0.07 

0.02 
0.04 
0.05 

0 ~ 0 2  
0.04 

RESTRICTED INFORMATION 



3989 

Response to DBPIUSPS-5 

,ble 4: EXFC On-Time Service Performance by Performance Cluster, Quarter 2 FY 2005 

Service Standard Performance 
Area 

Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two~Day 
Three-Day 

'ernight 
*Yo-Day 

Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Three-Day 

Overnight 
Two-Day 
Three-Day 

overnight 
Two-Day 
Three-Day 

qvernight 
.o-Day 

Cluster 
Connecticut 

Maine 
Maine 
Maine 

Massachusetts 
Massachusetts 
Massachusetts 

New Hampshire/\ 
New Hampshiren 
New Harnpshireh 

Southeast New El 
Southeast New Ei 
Southeast New Ei 

Western New Yor 
Western New Yor 
Western New Yor 

Honolulu 
Honolulu 

Los Angeles 
Los Angeles 
Los Angeles 

Nevada-Sierra 
Nevada-Sierra 
Nevada-Sierra 

Bay-Valley 
Bay-Valley 

Destination +/- 
Destination +/- Destination Range for 

Destination Range for Average Delivery Averaqe Delivery 
PFrcent On Time Percent On Time 

82.37 I ~ 8 6  

93.89 0.93 
86.98 1.61 
80.66 I .a2 

94.11 0.79 
89.45 1.43 
79.53 1 ~ 9  

94 4 1.1 
a9  a 5  1 4 6  
78 56 1 94 

94.35 0.74 
89.52 1.54 
81.35 1 .a5 

95.5 0.7 
90 94 1 39 
84.36 I .74 

95.08 0.72 
59.24 2.24 

94.67 0 63 
91.98 1.3 
84.13 1.76 

95.57 1.03 

86.1 1 .E4 
90.33 i .4a 

96.21 0.54 
91.68 I 3 8  

Daw 
3.11 

1.11 
2.13 
3.09 

1.12 
2.05 
3.12 

1.1 
2.05 
3.13 

1 .1  

3.15 
2.08 

1 0 9  
2.05 
3.05 

1.09 
3.49 

1.11 
1.97 
2.85 

1.07 
2.02 
2.83 

1.09 
1.92 

Days 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.05 

0.03 
0.04 
0.05 

0.02 
0.05 
0.05 

0.02 
0.04 
0 ~ 0 6  

0.02 
0.07 

0.02 
0.05 
0.06 

0.02 
0.04 
0.05 

0.02 
0.04 

RESTRICTED INFORMATION 



3990 

Response to DBPIUSPS-5 

3ble 4: EXFC On-Time Service Performance by Performance Cluster, Quarter 2 FY 2005 

Service Standard Performance 
Area 

Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

ernight 
flo-Day 

Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

ernight 

Cluster 
Bay-Valley 

Arizona 
Arizona 
Arizona 

Sacramento 
Sacramento 
Sacramento 

San Diego 
San Diego 
San Diego 

San Francisco 
San Francisco 
San Francisco 

Santa Ana 
Santa Ana 
Santa Ana 

Van Nuys 
Van Nuys 
Van Nuys 

Alabama 
Alabama 
Alabama 

Atlanta 
At I ant a 
Atlanta 

Central Florida 

Destination +/- 
Destination +/- Destination Range for 

Destination Range for Average Delivery Average Delivery 
Percent On Time Percent On Time 

83.24 I .75 

95.14 0.61 
92.96 1 ~ 2 6  
85.24 1.67 

95.76 0.58 
93.88 1.15 

7 8 ~ 6  1.93 

95.35 0.88 
94.37 1.15 
83~84 1.77 

95.98 0.55 
93.11 1 ~ 2 7  
83.55 1.79 

95 03 0.65 
93.49 1.18 
78.81 1 9 2  

95.6 0.59 
93.44 1.2 
79.22 1.93 

95.8 0.64 
88.99 1.47 
85.26 1.69 

93.26 1.34 
79~11 1.91 
82.64 1.82 

93.35 1.13 

Days 
2.9 

I .08 
1 9 1  

3 

1 ~ 0 8  
1.97 
3.13 

1 08 
1 8 5  
3.01 

1 ~ 0 8  
1.97 
2~99  

1.09 
2 01 
3.07 

1.09 
1.85 
3.04 

I .07 
2.06 
3.08 

1.14 
2.23 
3.08 

1.12 

Days 
0.06 

0.01 
0.03 
0.05 

0.01 
0.03 
0.06 

0 ~ 0 2  
0 05 
0.07 

0 02 
0.04 
0 05 

0.02 
0 04 
0.06 

0.02 
0~04  
0.09 

0.02 
0.04 
0.05 

0.02 
0.05 
0.05 

0.02 

RESTRICTED INFORMATION 



3991 

Response to DBP/USPS-5 

l a b l e  4: EXFC On-Time Service Performance by  Performance Cluster, Quarter 2 FY 2005 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destiiiation Range for Average Delivery Average Delivery 
Area 

Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Jvernight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Cluster Percent On Time Percent On Time 
Central Florida 87.52 1.68 
Central Florida 82.22 1.87 

Mississippi 
Mississippi 
Mississippi 

95 93 0 94 
88 9 1 4 6  

86 56 1 5 7  

North Florida 94 32 o a7 
North Florida 87 69 1 5 9  
North Florida 81 12 1 8 7  

South Florida 94 39 1 04 
South Florida 91 23 1 4 1  
South Florida 73 49 2 11 

South Georgia 95 46 0 65 

South Georgia 86 48 1 62 
South Georgia 88 81 1 4 9  

Suncoast 
Suncoast 
Suncoast 

Tennessee 
Tennessee 
Tennessee 

Albuquerque 
Albuquerque 
Albuquerque 

Arkansas 
Arkansas 
Arkansas 

94 48 0.71 
89.31 1.54 

82.8 1.82 

95.7 0.57 
87.14 1 ~ 6 5  
85.99 1.65 

94.17 0.73 
84.75 1.84 
78.06 1.95 

95.07 1.05 
87.19 1.6 
79.91 1.91 

Days 
2.08 
3.01 

1 .OR 
2 

2.97 

1.11 
2 ~ 1 3  
3 18 

1.11 
2.01 
3 18 

1.09 
2 03 
2.94 

1.12 
2.09 
3.06 

1.09 
2.12 
2.91 

1.1 
2.14 
3.13 

1.1 
2.09 
3.13 

Days 
0.04 
0.06 

0.02 
0.05 
0.06 

0.02 
0 05 
0 ~ 0 7  

0 03 
0.05 
0 06 

0.02 
0 05 
0.06 

0.02 
0.04 
0.05 

0.02 
0.05 
0.06 

0.02 
0.05 
0.06 

0.02 
0.05 
0.07 

RESTRICTED INFORMATION 



3992 

Response to DBPIUSPS-5 

-3ble 4: EXFC On-Time Service Performance by Performance Cluster, Quarter 2 FY 2005 

Service Standard Performance 
Area 

Overnight 
Two-Day 
Three-Day 

overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Cluster 
Dallas 
Dallas 
Dallas 

Fort Worth 
Fort Worth 
Fort Worth 

Houston 
Houston 
Houston 

Lou is I an a 
Louis I an a 
Lou is i an a 

Oklahoma 
Oklahoma 
Oklahoma 

Rio Grande 
Rio Grande 
Rio Grande 

Alaska 
Alaska 

Big Sky 
Big Sky 
Big Sky 

Central Plains 
Central Plains 
Central Plains 

Destination +/ 
Destination +/- Destination Range for 

Destination Ranae for Average Delivery Average Delivery " 

Percent On Time Percent On Time 
95.13 0.59 
91.01 1.36 
82.99 1.74 

94.32 0.7 
90.09 1.4 
76.29 2 

94 ~4 5 1.31 
94.59 1.09 
85.63 1.64 

94 42 0 71 
87 87 1 5 8  

84 8 1 7 1  

94.54 0.66 
89.46 1.46 
81.53 1.82 

95.92 0.54 
91.72 1.27 
84.58 1.68 

96.81 1.62 
64.42 2.17 

97.1 0.52 
93.82 1.41 
83.72 1.75 

96 58 0.73 
90.26 1.39 
83.15 1.78 

Days 
1.09 
1.99 
2.96 

1.11 
1.99 
3.2 

1 1 1  
194 
2.81 

1 ~ 1 1  
2.03 
2 96 

1.1 
2.06 
3.07 

1.07 
1.91 
2.87 

1.23 
3.49 

1.05 
1.69 
2.77 

1.06 
2.06 
2.99 

Days 
0 ~ 0 2  
0.03 
0.06 

0.02 
0.04 
0.06 

0~02  
0 ~ 0 3  
0.06 

0 02 
0.05 
0.05 

0.02 
0~04  
0.06 

0.01 
0.03 
0.06 

0.04 
0.07 

0.01 
0.04 
0.06 

0.02 
0.04 
0.05 

RESTRICTED INFORMATION 



3993 

Response to DBPIUSPS-5 

‘able 4: EXFC On-Time Service performance by Performance Cluster, Quarter 2 FY 2005 

Destination +/- 
Destination +/- Destination Range for 

Service Standard Performance Destination Ranae for Average Delivery Average Delivery 
Area 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

Overnight 
Two-Day 
Three-Day 

~ 

Cluster Percent On Time Percent On Time 
Dakotas 
Dakotas 
Dakotas 

ColoradoiWyornin 
ColoradoNVyomin 
ColoradoiWyornin 

Hawkeye 
Hawkeye 
Hawkeye 

Mid-America 
Mid-America 
Mid-America 

Northland 
Northland 
Northland 

Portland 
Portland 
Portland 

Salt Lake City 
Salt Lake City 
Salt Lake City 

Seattle 
Seattle 
Seattle 

Spokane 
Spokane 
Spokane 

96.77 0.51 
93.91 1.2 
78.85 I .a7 

96.85 0.68 
92.81 1.26 
84.6 1.71 

95.75 0.82 
88.43 1.5 
78.61 1.89 

95 01 0 62 
90 54 1 44 
a7 21 1 6  

96.45 0.54 
90 5 1.5 

82.43 1 .8 

96.03 0.57 
93.49 1.34 
84~28  1.66 

96.13 0.54 
93.13 1.54 
86.68 1.55 

96.25 0.55 
95.28 1.03 
85.97 1.65 

97.07 0.8 
93.31 1.31 
82.16 1.76 

Days 
1.05 
1.99 
3.03 

1.07 
1.79 
2.79 

1.08 
2.09 

3.1 

1.1 
2 

2.81 

1.07 
1.96 
3.07 

1.07 
1.92 
2.63 

1.09 
2~01 
2.73 

1.08 
1.97 
2.82 

1.05 
1.97 
2.81 

Days 
0.01 
0.04 
0.06 

0.02 
0~04  
0.05 

0.02 
0.05 
0.06 

0 02 
0.03 
0~05 

0.02 
0.04 
0.05 

0.01 
0.06 
0 06 

0.02 
0.05 
0.05 

0.02 
0.04 
0.05 

0.02 
0.04 
0.06 

RESTRICTED INFORMATION 



3994 

Response to DBPIUSPS-5 

Table 4: EXFC On-Time Service Performance by Performance Cluster, Quarter 2 FY 2005 

Destination +/- 
Destination +/ Destination Range for 

Service Standard Performance Destination Range for Average Delivery Average Delivery 
Area Cluster Percent On Time Percent On Time Days Days 

Overnight Nation 
Two-Day Nation 
Three-Day Nation 

95 09 0 1  1 1  0 
89 77 0 21 2 01 0 01 
83 17 0 27 2 99 0 01 

RESTRICTED INFORMATION 



3995 

RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-6 With respect to the delivery standards / commitments for First-class 
Mail, I am interested in obtaining the criteria that are utilized to determine whether a given 
path will be committed for overnight, 2-day, or 3-day delivery. [a] Confirm that for any 
given ZIP Code pair [other than the military ZIP Codes] will be committed for delivery in 
three days or less. (b] Provide copies of any directives and guidelines that are utilized to 
determine those areas that fall into any or all of those three categories. [c] Provide the 
guidelines that are utilized to determine those offices that will be included in the area to 
receive overnight service. [d] Is tne minimum area that is overnight an entire 3-digit ZIP 
Code prefix, namely, if A to B is overnight then it is also overnight to all facilities with the 
same 3-digit ZIP Code prefix as B? [e] If A to B is overnight, then will all offices that are 
served by the P&DC/P&DF serving B be overnight from A? [fl Must overnight service be 
reciprocal, namely if A to B is overnight, then B to A will also be overnight. [g] Provide the 
guidelines that are utilized to determine those offices that will be included in the area to 
receive 2-day service. [h] Is the minimum area that is 2-day an entire 3-digit ZIP Code 
prefix, namely, if A to B is 2-day then it is also 2-day to all facilities with the same 3-digit ZIP 
Code prefix as B? [i] If A to B is 2-day, then will all offices that are served by the 
P&DC/P&DF serving B be 2-day from A? b] If A to B is 2-day. then will all offices that are 
served by the ADC serving B be 2-day from A? [k] Must 2-day service be reciprocal, 
namely if A to B is 2-day, then B to A will also be 2-day. (I] Must all offices within a given 
state be overnight or 2-day from anywhere within the same state? [m] Must all adjacent 
ZIP Code areas be either overnight or 2-day service? In other words, any two neighbors 
may not have 3-day service between them. [n] Is the minimum area that is 3-day an entire 
3-digit ZIP Code prefix, namely, if A to B is 2-day then it is also 3-day to all facilities with the 
same 3-digit ZIP Code prefix as B? [o] If A to B is 3-day, then will all offices that are 
served by the P&DC/P&DF serving B be 3-day from A? [p] If A to B is 3-day, then will all 
offices that are served by the ADC serving B be 3-day from A? [q] Must 3-day service be 
reciprocal, namely if A to B is 3-day. then B to A will also be 3-day. [r] Please indicate the 
guidelines that were utilized in Docket N89-I along with any changes that have been 
implemented since then. In these guidelines, also indicate the minimum percentages of a 
facility’s mail that would mandate a higher level of service. [SI Please discuss, explain, and 
provide appropriate data of any of the sub-parts d through q above that you are not able to 
provide an unqualified yes response. 

RESPONSE: 

(a) Confirmed. 

(b) Please refer to PRC Op. N89-1, at Table 1-1; Docket No. N89-I, USPS-T-2 at 6-7 

and App. A at 7-8; Docket No. C2001-3 Gannon Declaration at 122 .(July 30, 2001) 

See response to subpart (b). (c) 



3996 
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Response to DBPIUSPS-6 continued: 

(d) Yes. 

(e) Yes. 

(9 No. 

(9) 
(h) Yes. 

(i) Yes. 

(j) Yes. 

(k) No. 

(I) No. 

(m) No. 

(n) Yes. 

(0)  Yes. 

See response to subpart (b). 

(P) Yes.  
(9) No. 

(r) See the material cited in response to part (b), as well as page 16 of the Appendix 

referenced therein. There is no volume minimum that mandates a higher service 

standard. 

Review the materials referenced in subparts (b) and (r). ( s )  
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D B PIU S P S-7. 

Confirm in general that air transportation will be more costly than surface 
transportation. 
Confirm in general that air transportation will provide more expeditious service 
than surface transportation. 
If not, explain. 
Is air transportation utilized in all instances where it would advance the delivery 
time for First-class Mail by one or two days over that which may be obtained by 
utilizing surface transportation in whole or in part? 
If not, why not and explain how the handling of this mail could be considered to 
be handled expeditiously. 
Provide copies of any regulations, directives, or memoranda issued at Area or 
above level which specify when to utilize air transportation service. 
Provide copies of any press releases, directives, or other memoranda which 
were issued at the Headquarters level to indicate the level of service that would 
be provided to First-class Mail at the time that Air Mail was eliminated as a 
separate domestic service some twenty years ago. 
Does the level to which air transportation is utilized today match the level that 
was stated when Air Mail was eliminated as a separate service? 
If not, explain how and why it does not. 

RESPONSE: 

[a] 

[b] 

Yes, in general, air transportation will be more costly than surface transportation. 

No, that statement is not uniformly correct. Please see the response to Docket 

NO. C2001-3, DBP/USPS-27(c). 

(c)-(i) Objections filed. 

5 
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DB PIV s P s-a 

In regard to the Service Commitments / performance goals for First-class Mail: 

Do the delivery standards apply to all types of First-class Mail regardless of whether 
it is a letter, card, parcel, flat, or other shape or type? 
Do the delivery standards apply regardless of the method by which the article is 
addressed such as printed vs. handwritten? 
Do the delivery standards apply regardless of whether the article has no ZIP Code 
or a 5- or 9- digit ZIP Code? 
Do the delivery standards apply regardless of whether or not the article contains a 5- 
9-, or 1 1 -digit barcode applied by the mailer? 
Do the delivery standards apply regardless of any other services that are utilized 
such as Certified Mail, Registered Mail, COD, Insured Mail? 
Do the delivery standards apply whether or not the postage is paid by stamps which 

require cancellation or by some other means, such as a postage meter, which does 
not require cancellation. 
Are the EXFC results broken out by any sub-scores for different characteristics of 
mail as noted in subparts a through f above? If so, provide results for the most 
recent period. 
Elaborate and explain any negative answers. 

RESPONSE: 

[a]-[f]. Affirmative. 

[g] To a degree. Data forthcoming. 

[h] N/A 

6 
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DBPIUSPS-8. In regard to the Service Commitments / performance goals for 
First-class Mail, [a] do the delivery standards apply to all types of First-class 
Mail regardless of whether it is a letter, card, parcel, flat, or other shape or type? 
[b] Do the delivery standards apply regardless of the method by which the article 
is addressed such as printed vs. handwritten? [c] Do the delivery standards apply 
regardless of whether the article has no ZIP Code or a 5- or 9-digit ZIP Code? [d] 
Do the delivery standards apply regardless of whether or not the article contains 
a 5-, 9-, or 1 I-digit barcode applied by the mailer? [e] Do the delivery standards 
apply regardless of any other services that are utilized such as Certified Mail, 
Registered Mail, COD, Insured Mail? [q Do the delivery standards apply whether 
or not the postage is paid by stamps which require cancellation or by some other 
means, such as a postage meter, which does not require cancellation. [g] Are the 
EXFC results broken out by any sub-scores for different characteristics of mail as 
noted in subparts a through f above? If so, provide results for the most recent 
period. [h] Elaborate and explain any negative answers. 

RESPONSE: 

[g] EXFC subscores are available by shape for individual mailpiece designs as 

listed in the chart below; however, these scores are not aggregated by shape 

The CDLTR designation is used for a particular mail piece design that can be 

fabricated as either a postcard or a letter on which appropriate postage is paid). 

EXFC subscores are not available for the categories listed below. 

Therefore, no results on these bases exist. 

Method of addressing (printed or handwritten) 

Presence of a ZIP Code (none, 5-digit, or 9-digit) 

Presence of a mailer-applied ZIP Code (5-digit, 9-digit, or 1 I-digit) 

Use of additional services (Certified Mail, Registered Mail, COD, or 

Insured Mail.) 

Method of postage payment (stamp or postage meter) 
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RESPONSE to DBP/USPS-8(q) continued: 

EXFC Scorcs by Shape 
Quarter 2 FY 2005 

Mail Piece 
A 
B 
C 
D 
E 
F 

Shape 
CARD 
CARD 
CDLTR 
FLAT 
FLAT 
LTR 
LTR 
LTR 
LTR 
LTR 
LTR 
LTR 
LTR 
LTR 
LTR 
LTR 
LTR 
LTR 
LTR 

Service Standard Percent on Time 
Overnight Two-Day Three-Day 

91 58 85.1 1 80.31 
89.13 80.86 79.47 

89.38 79.55 70.08 
88.78 79.02 69.43 
94.03 89.08 83.20 
96.32 92.20 86 26 
96.17 90.99 85.16 
93.66 88.78 82.71 

95.47 90.71 85.08 
95 26 88.92 82.66 
94.61 93.41 85.19 
96.15 91 61 84.85 
95.69 91.00 83.64 
95.55 90.88 83.99 

06.62 92.33 85.57 
94.93 93 14 87.13 

95.21 89.77 85.18 

96.79 92.26 85.71 

94~19 88.98 82.55 
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DBPIUSPS-9 

[a] 

[b] If not. why not? 
[c] 

[d] 
[e] 

Is mail addressed to a government agency in Washington DC [ZIP Codes 202 
through 2051 included in the EXFC results for Washington DC? 

Have any studies been completed in the past three years to evaluate the delivery 
service to these agencies? If yes, please provide copies. If not, why not? 
What special methods, if any, are utilized to process mail to these agencies? 
Is the Postmaster at Washington responsible for the delivery of mail to these 
agencies? If not, please provide the name, title, and address of the responsible 
individual. 

RESPONSE: 

[a]-[b] No, because IBM, the firm that administers EXFC for the Postal Service, 

does not have arrangements with Federal agencies to utilize their employees to 

serve as test mail piece recipients and reporters. 

No studies have been completed because no studies have been [c] 

[d]-[e] Objections filed. 

undertaken. 

7 
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DBPIUSPS-10 [a] Does the USPS have a requirement that all mail which is placed 
into the system on a given day will be postmarked that day and will be processed that same 
day? [b] Does the USPS have a requirement that all mail turned in over a service window 
that is open to the public will be postmarked that day and will be processed that same day? 
[c] Does the USPS have a requirement that all mail turned into a city delivery, rural, or 

HCR carrier or which is collected by a carrier will be postmarked that day and will be 
processed on that day? [d] Does this apply to all delivery dates including Saturday? [e] 
Explain and elaborate on any negative answers. 

RESPONSE: 

a. No, see b. below. 

b. No. The Postal Service offers retail window services on Sundays in some cities 

that do not process outgoing First-class Mail on most Sundays. 

Although the Postal Service would normally seek to conform its operations to this 

objective to the extent possible, no such requirement has been identified. 

c. 

d. Yes. 

e. See above. 

2 
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DBPIUSPS-11 [a] Confirm, or explain and discuss if you are not able to confirm, that 
the EXFC program has accomplished the following three results, [ I ]  It has allowed the 
Postal Service to find the root causes for many of the items which delay the mail and 
correct them so as to improve the service. [2] It has caused the Postal Service to 
engage in a high cost system for error correction. For example, before EXFC was in 
place, a post office receiving a quantity of mail for another office in error, just sent the 
mail back to the P&DC for delivery on the following day. Now the mail will be specially 
brought over to the other office so that it can be delivered on the scheduled day. and 
[3] It has caused post offices to come up with creative methods of manipulating the 
EXFC score such as a post office making collections before 5 PM at box locations that 
are mandated to be collected at 5 PM or later so as to achieve a better mail arrival 
profile at the P&DC and therefore improve the likelihood of a higher EXFC score. [b] 
Provide and explain any other benefits of the EXFC program. [c] Please discuss the 
extent to which a customer's mail service in an EXFC area will be different than that 
which would be received by a customer in a non-EXFC area. 

RESPONSE: 

[ a l l  EXFC is an observation of service as performed. It is not a true root 

cause analysis tool. It provides Postal officials results that enable them to 

apply review methodology to processes over the entire scope of Postal 

activities 

[a21 The question incorrectly presupposes only one mode of error correction before 

EXFC was inaugurated and only a different mode of error correction thereafter. 

While no quantification is available, both methods described in the question have 

commonly been employed throughout the postal system before and after EXFC, in 

and out of EXFC zones. The basis for the conclusion regarding costs is unclear 

from the question, making a response impossible. 
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Response to DBPIUSPS-11 continued: 

[a31 Putting aside the pejorative characterization embedded in the question, 

the Postal Service cannot state categorically that no employee has ever 

engaged in the conduct described, but there is no indication from the 

question that this is a widespread phenomenon, either before or after the 

inauguration of EXFC. 

[b] EXFC provides an independent, external and unbiased source of overall 

performance information. 

[c] No difference should be expected. EXFC is not a system-wide 

measurement system but it is representative of First-class Mail performance. 

3 
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DBPIUSPS-13 

[a] Confirm, or explain and discuss if you are not able to confirm, that EXFC is a 
measurement for First-class Mail only. [b] Confirm, or explain and discuss if you are 
not able to confirm, that all EXFC test mail is prepaid at the single piece rate and is 
deposited in collection boxes. [c] Confirm, or explain and discuss if you are not able to 
confirm, that EXFC pieces are not sent by any of the presorted l automation rates. [d] 
Provide the results of any studies that have been made showing the extent to which the 
delivery times of presortedlautomation rate First-class Mail is achieved. [e] Provide 
the results of any studies that have been made which would allow the EXFC results to 
serve as a proxy for the automated / presorted mail. [fj Does the EXFC program check 
all types of First-class Mail I by shape such as letter, flat, SPR etc., / by method of 
addressing such as printed, typewritten. or hand written l by method of postage 
prepayment such as stamped or metered? [g] What percentage of the country's total 
mail volume [of EXFC type of mail] is tested by the EXFC program? [h] Does the 
EXFC program make an effort to sample the origin-destination pairs, shape, method of 
addressing, and method of postage prepayment in proportion to the volume that exists 
within the entire universe? If not, why not. If so, provide copies of any study. If 
necessary, separate and discuss each separate criteria. [i] In the event that a post 
office wishes to eliminate collection from a collection box on a particular date and time, 
such as might occur on a holiday or a day surrounding a holiday, are they able to notify 
the EXFC contractor in advance so that they will not deposit EXFC mail for that omitted 
collection time [even though the box is posted with that time]? b] If the response to 
subpart i is yes, please provide a listing of all instances in which this was done in the 
past year. 

RESPONSE: 

[a] EXFC stands for "External First Class" as this is what it measures 

[b] It is prepaid at single piece rates and is deposited in collection receptacles 

[c] EXFC test pieces are not sent at presort/autornation rates 

[d] The Postal Service has not conducted or commissioned such a study 

[e] See the response to [d]. 

[fl EXFC tests mail pieces with the following characteristics: letters, flats, printed 

4 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

Response to DBPIUSPS-13 continued: 

addressing, typewritten addressing, handwritten addressing, stamped and metered. 

[g] EXFC areas represent 90 percent of First-class Mail volume on origination and 80 

percent on destinafion. 

[h] No, because the goal has never been to study every aspect of the First-class 

Mail universe. 

[i] Yes, under controlled conditions a post office may eliminate collection from a 

collection box for a particular date and time. Notification is provided to the EXFC 

contractor to prevent the induction of EXFC mail. 

b] Mardi Gras, New Orleans 

Mardi Gras, Mobile 

Montgomery Jubilee 

Crawfish Festival (LA) 

5 
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DBPIUSPS-14 
With respect to the EXFC Program, [a] please advise the ZIP Codes that have been 
added or subtracted since the last rate case. 

RESPONSE: 

ZIPS are included at the 3-Digit level. There have been no changes since Q4 FY 2000. 
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DBPIUSPS-15 

[a] In those post offices that have City Delivery service, is it required to deliver mail 
six days a week [Monday through Saturday except legal holidays] at the following 
types of addresses: [ I ]  City Delivery Route [Z] Post Office Box [3] General 
Delivery [4] Rural Route [5] Highway Contract Route? Provide a regulatory 
reference which permits any negative responses. 
Provide a similar response for post offices that do not have City Delivery service 
[Except, no response is needed for City Delivery routes]. Provide a regulatory 
reference which permits any negative responses. 
If exceptions may be made to the level of service, advise the level of 
management required for approval. 

[b] 

[c] 

RESPONSE: 

[a-c] Generally, six days a week delivery is provided for all categories. 

1) City Delivery Routes - There are seasonal city delivery routes and situations 

where business customers may be closed on Saturdays and have requested no 

delivery for that day. It is conceivable that in high density business districts. 

there may be five-day service, based on these customers' service requirements. 

Delivery frequencies are subject to Area Manager approval 

2) PO Boxes - Delivery is generally provided when the post office is open and the 

post office box area is accessible to customers. The District Manager can 

delegate authority for the level of service. Postmasters may have some limited 

authority as well 

3) General Delivery - Generally available when the post office lobby is open 

The District Manager can delegate authority for the level of service. Postmasters 

may have some limited authority as well. 

8 
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Response to DBPIUSPS-15. paqe 2 of 2: 

4) Rural routes - Again, there are seasonal rural routes (POM 651.3) and instances of 

less than six days a week delivery (POM 651.4). The District Manager can delegate 

authority for the level of service. Postmasters may have some limited authority as well. 

5) Highway Contract Route - There are instances of less than six days a week delivery. 

The Distribution Networks Manager can make these approvals (POM 662.2). 
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DBPIUSPS-16 

[a] Confirm that Insured Mail does not receive any special security from the time that 
the mail is accepted until it arrives at the delivery office, namely, it is transported 
in a similar manner to the same type of mail without insurance. 
Confirm that mail insured for $50 or less does not receive any special security at 
the delivery office. 

Confirm that it will not be possible to determine, with absolute certainty, the 
amount of insurance that has been purchased [any value from $50.01 to $50001 
by examination of the article. [d] Explain and discuss any subparts you are not 
able to confirm. 

[b] 

[c] 

RESPONSE: 

[a] Confirmed 

[b] Confirmed. 

[c-d] Not confirmed. If examination of the article includes weighing the mailpiece, the 

postage can be subtracted from the total amount paid to arrive at the fee paid 

Knowledge of the fee paid for insurance would give you the value level for which 

the package was insured 

IO  
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DBPIUSPS-21 

May Express Mail [Next Day and Second Day Service] be mailed at all postal facilities 
within all of the ZIP Codes listed on pages 11 -34 through 1 1-36 of the 2004 National Five- 
Digit ZIP Code and Post Office Directory, other than the three specific ranges shown as 
military - main offices, stations, branches, rural carriers, and other points at which other 
classes of mail may be tendered - during their normal office hours? If not, provide any 
exceptions either by category or by specific office[s]. 

RESPONSE: 

Yes. 

I 1  
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DBPIUSPS-22 

May Express Mail [Next Day and Second Day Service] be addressed to all valid addresses 
within all of the ZIP Codes listed on pages 11 -34 through 1 1-36 of the 2004 National Five- 
Digit ZIP Code and Post Office Directory, other than the three specific ranges shown as 
military? If not, provide any exceptions either by category or by specific office[s]. 

RESPONSE 

Yes. 
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DBPIUSPS-23 

[a] 

[b] 

IC] 

For each of the past five years, what were the total revenue and expenses for 
International Mail? 
For each of the past five years, what were the total revenue and expenses for 
the sale of Phone Cards and Money Cards? 
For each of the past five years, what were the total revenue and expenses for 
the sale of the various items of merchandise? 

RESPONSE: 

[a] Revenue and expense information regarding International Mail can be found 

directly in the Cost and Revenue Analysis Reports filed annually by the Postal 

Service, and available on the Commission's website 

(b-c] While both revenue and expense figures can be associated with Phone Cards 

and retail products, this is not so with respect to what the question refers to as 

Money Cards. The Liberty Cash program, as it was called, was simply a means 

to store cash value on a card to be applied to future postal purchases. Hence, 

there was no revenue, per se, associated with this program, which has been 

terminated. The figures below are ($OOO), and pertain to the respective fiscal 

years 

a 2001 2002 
Firstclass Phone Cards 
Revenue 13,826 11.989 9,314 
Expenses 8,593 7,654 5,503 

Liberty Cash 
Expenses 440 289 317 

2003 

5,099 
1,046 

220 

2004 

8,101 
1,215 

6 

13 
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Response to DBPIUSPS-23. paqe 2 of 2: 

__ 2000 2001 2002 a 2004 
Retail Products 
Revenue 28,304 17,627 83,588 92,292 105,985 
Expenses 22,700 12,582 45,926 54,643 83,468 

14 
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INTERROGATORY OF DAVID 6. POPKIN 

DBPIUSPS-24. With respect to Philatelic Products: 

[a] 

[b] 

For each of the past ten years, what were the total revenue and expenses 
amounts related to it? 
With respect to revenue amounts, what methods are utilized to determine the 
division of stamp sales between those that will be utilized to pay for mailing as 
opposed to those will not be utilized? 
What are the goals of the Postal Service with respect to lhe profit levels lo be 
achieved from the sale of Philatelic Products? 

[c] 

RESPONSE: 

[a] Philatelic programs include the sale of stamps to collectors and the sale of other 

philatelic products. Postal Service accounting reports do not provide sufficient 

information to precisely determine the revenues and expenses that result from 

philatelic programs. For example, revenue from sale of stamps is not separated 

in accounting records between the amount that is used for postage and the 

amount that is to be saved by collectors. Also, printing and window service labor 

costs related to philatelic stamp sales are not available from Postal Service 

accounting records and reports. 

Stamp Services uses a sampling system called the Household Tracking Index to 

estimate the number of stamps that are purchased within each household, and 

out of this total how many are used for postage or saved by collectors. Each 

quarter, a self-administered questionnaire is mailed to a total of 10,000-1 5,000 

households. Selected households are provided with visual replications of stamp 

issues, and asked specifically how many of each stamp issue they have retained 

[b] 
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Response to DBPRISPS-24, uaqe 2 of 2: 

or might retain for non-mailing purposes. On average, 7,000-8,000 households 

complete and return the questionnaire. Also, a random-digit dialing phone survey is 

conducted, making approximately 1,000 calls per week. Respondents are asked about 

the number of stamps purchased, how many they might use for postage, and how 

many they might retain for non-mailing purposes 

[c] 

much net revenue as is practicable. 

The Postal Service's goal with respect to philatelic programs is to generate as 

16 
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DBPIUSPS-25 

With respect to the delivery of Post Office to Addressee Express Mail: 

[a] 

[b] 

[c] 

[d] 

[e] 

Provide information on the percentage of articles that are delivered by the 
guaranteed delivery time. Provide records for the past year or more. 
Confirm that only the mailer [and not the addressee] may make a postage 
refund claim for delivery made after the guaranteed time. 
How many articles and what percentage are delivered later than the guaranteed 
time over the past year or more? 
How many claims have been filed for return of postage for late delivery for the 
same time period as utilized in Subpart (c]? 
Confirm that a mailer must take a specific action to determine that an Express 
Mail article was delivered late and that without this information will be unaware of 
the late delivery of the article. 
Explain any reasons why the percentage of refunds is less that the total number 
of articles delivered late. 
Please explain and discuss any subparts you are not able to confirm. 

[ f ]  

[g] 

RESPONSE: 

In 2004, 95.6 percent of Post Office to Addressee Express Mail mailpieces were 

delivered by the guaranteed delivery time. 

Not confirmed. In most cases, presumably the mailer would be the person 

making a claim for a postage refund. However, if the addressee is in possession 

of the customer receipt for the mailpiece, this person may make the claim. 

2,329,666 Post Office to Addressee Express Mail mailpieces (4.4 percent of the 

total Post Office to Addressee volume) were not delivered by the guaranteed 

time in 2004. 

This information is not available. Refund d?+a are tracked by revenue, not by the 

number of claims. 

17 
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Response to DBPIUSPS-25 Paqe 2 of 2: 

[e] Not confirmed. If the addressee knew the guaranteed delivery time, the 

addressee could inform the mailer if the piece did not arrive by the time 

guaranteed to the mailer. 

[f] Customers may choose not to apply for a refund because they are satisfied with 

the service they received, even if the mailpiece was not delivered by the 

guaranteed time. These customers may not be concerned about the precise 

delivery date and time and may have chosen Express Mail for other reasons, 

such as the impact on the sender, or for the insurance provided. Additionally, the 

customer may be satisfied that the article was delivered some time the next 

delivery day, even if not, for instance, by the guaranteed time of day. In the case 

of isolated destinations, customers mailing to such locations may likely be aware 

of the difficulty in reaching that location and may very well be satisfied with the 

fastest delivery available at a reasonable price or indeed at any price, even if it 

was not delivered within the guaranteed time. 

[g] Explanations are included in above answers 

18 
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DBPIUSPS-26 

What percentage of postal facilities that have post office boxes provide access to 
their box section 24 hours a day? 
Confirm, or explain if you are unable to do so, that these facilities fall into both those 
that have an employee on duty at the facility and those that do not. 
What percentage of the total number of post office boxes are accessible 24 hours a 
day? 
Confirm that, as a minimum, the box section in a post office should be accessible to 
the public at all times that a postal employee is on duty at the facility [which in many 
cases will be greater than the normal hours of retail operation]. If you are unable to 
confirm, please explain and discuss and provide specific information as to why it 
cannot be accomplished. 
Provide information on the reasons which would allow a postal facility to permit 
access to the post office box section during times when there are no postal 
employees on duty in the facility. 
Please provide copies of any directives or instructions that have been issued, if any, 
regarding the guidelines for determining whether a box section can be open when 
no postal employee is on duty. 

RESPONSE: 

The percentage of facilities whose post office boxes are available 24 hours a day is 

not known with any precision. However, it is thought that the number of facilities 

with 24 hour access to post office box sections is likely several thousand. As such, 

the actual percentage may approach or exceed 10 percent. 

It seems likely. 

The percentage of boxes that are available 24 hours a day is not known with any 

precision. However, it is thought that the percentage is higher than the number 

provided in response to pari (a), because the offices with 24-hour access tend to 

be facilities with more post office boxes than average. Thus, the percentage of 

post office boxes for which there is 24-hour access may approach or exceed 20 

19 
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Response io DBPIUSPS-26, paqe 2 of 3: 

percent 

Not confirmed. The presence of a single employee in a facility does not 

mean that the facility's security is necessarily sufficient to warrant opening 

a lobby. The Postal Operations Manual does express a preference that 

lobbies be open when a facility is staffed. POM § 126.44. However, the 

POM contains operative guidelines for postal operations as opposed to 

formal requirements. Moreover, with the need to conserve costs and staff 

hours, and often a lack of customer demand, a mandatory policy would be 

unwarranted. 

[d] 

[e-f] Decisions regarding when a facility is open are made by local postal 

officials in light of local conditions, parlicularly the security of individuals, 

the facility, and the mail. Local decisions regarding when unattended 

lobbies are open also vary over time as customer demand is balanced 

against the need for security and safety. See POM 

shown below. 

126.44 and 841.74, 

126.44 Lobby Hours 

As a minimum, customers must have access to their Post Office 
boxes during all retail service counter hours. Normally, separate 
Post Office box lobbies should remain open when someone is on 
duty in the postal unit. At the postmaster's discretion, when no one 
is on duty, lobbies may remain open to allow customers access to 
Post Office boxes and self-service equipment, provided that 
customer safety, security provisions, and police protection are 
deemed adequate by the Inspection Service. 

20 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

Response to DBPIUSPS-26, paqe 3 of 3: 

841.74 Standards - Box Service 

If postmasters find that safety and security provisions allow it and 
there is sufficient public demand, they may keep the box lobby 
open to the public 24 hours a day. 

21 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

D B PlUS PS-27 

Confirm that both post cards and stamped cards may be mailed at the same 23- 
cent postage rate [proposed to be 24-centsl. 
What is the average cost for acceptance, processing, and delivering a post card? 
What is the average cost for acceptance, processing, and delivering a stamped 
card? 
If separate data is not available, please explain why it is not collected. 
Provide the existing and proposed cost coverage for the entire First-class Mail 
card subclass and for the single-piece First-class Mail card rates. 
Confirm that, in general, the cost for handling post cards would be higher than 
for handling stamped cards. 
Confirm that the following characteristics would tend to indicate that stamped 
cards would have a lower cost than post cards: they are more uniform in size, 
they are more likely to be have a printed address, they normally utilize the entire 
front of the card for the address. 
Confirm that the following characteristics would tend to indicate that post cards 
would have a higher cost than stamped cards: they vary in size [between the 
authorized limits], they tend to have a glossy surface - both on the front and 
particularly on the reverse side, they are more likely to be hand addressed, and 
the left side of the card is normally utilized for a message rather than an address. 
Explain and discuss any subparts that you are not able to confirm. 

RESPONSE: 

[a] Confirmed 

[b-c] The In-Office Cost System does not have separate cost data for these card 

types. 

Separate data are not collected because no need sufficient to warrant doing so 

has developed, and resources are devoted to collecting other data 

[e] See Exhibits USPS-27A and B 

[f] See the response to parts [b-c]. 

[g-h] The Postal Service does not have separate data for these card types that 

[d] 

22 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

Response to DBPIUSPS-27. paqe 2 of 2: 

permit the statement of any conclusions regarding the degree or impact of any such 

cost tendencies 

23 



4024 

RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-28 

Most of the rates charged by the Postal Service are weight related. In order to mail the 
article it may be necessary to affix various labels or other material to the article as well 
as affix stamps to cover the cost. Please advise whether the following items are 
included in the weight of the article in determining the proper postage [for example, a 
Return Receipt card weighs approximately 0.12 ounces]. 

[a] If I affix one to a 0.95 ounce letter do I pay the one ounce rate because of the 
original weight of the letter of 0.95 ounces or am I required to now pay the two 
ounce rate because of the new total weight of 1.07 ounces? 

[b The postage stamp or stamps that are affixed to pay the postage. 
[c] A Certified Mail sticker. [d] A Delivery Confirmation sticker. 
[e] An Insured Mail sticker. 
[f] A Registered Mail sticker. 
[g] 
[h] A C.O.D. Mail label. 
[i] 

An Express Mail address label. 

If your response to subparts c, d. e, g. and/or h is yes, am I permitted to remove 
the mailing receipt part prior to the weight being determined? 

RESPONSE: 

Whether or not the various labels and/or stamps are included in the weight of the article 

for purposes of determining postage depends upon the specific circumstances. If 

stamps and labels are already affixed to the article before weighing, they will be 

included in the weight of the article. If, however, the article is presented to the clerk 

before labels or stamps are affixed, the weight will not include the labels or stamps in 

determining the postage. Once an article is weighed by the clerk, labels or stamps 

affixed to the article by the clerk will not require a second weighing to determine 

postage 

24 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-29 

[a] 
used to be zoned rates based on the distance between the origin and destination. 
[b] 

Please confirm, or explain if you are unable to do so, that Express Mail rates 

Please confirm, or explain if you are unable to do so, that the present Express 
Mail rates are unzoned and are the same regardless of the distance between the 
origin and destination. 
Please provide all of the reasons why the rate system was changed and level of 
significance for each of the reasons provided. 

[c] 

RESPONSE 

[a] Confirmed 

[b] Confirmed. 

[c] See PRC Op., R84-1, Vol. 1 at 588 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-30. Please provide copies of all publicity, instructions, posters, or other 
printed matter that indicates that a mailer using a Priority Mail flat-rate box could pay 
less postage if the mailing was placed in other than flat-rate box. 

Response: 

Each Flat Rate Box contains the following disclaimer: 

This Priority Mail Flat Rate Box offers mailing convenience. Other Priority Mail 

options may cost less 

With this disclaimer appearing on the boxes, themselves, the Postal Service, at this 

time, is not aware of any other "publicity, instructions, posters, or other printed matter 

that indicates that a mailer using a Priority Mail flat-rate box could pay less postage if 

the mailing was placed in other than flat-rate box." 

Please note that in the settlement agreement in Docket No. MC2004-2. the 

Postal Service agreed to the following: 

In the second year of the experiment, the Postal Service shall file, commencing 
with report number three, as defined below, a qualitative report on the methods 
used to inform the public about the Priority Mail flat-rate box and poundlzone 
rated Priority Mail alternatives. To the extent possible and practicable, the Postal 
Service will include in its report copies of any posters, rack labels, enclosures in 
Priority Mail boxes, internet information, Customer Mailing Guide information, 
retail signage, and other informational materials used to inform the public about 
the Priority Mail flat-rate box and poundlzone rated Priority Mail alternatives. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-31. [a] Please confirm, or explain if you are unable to do so, that the 
size limits for all classes of mail, other than package services which is 130 inches length 
plus girth, is 108 inches length plus girth. [b] For each of the classes which have a 108 
inch limit, explain why the limit can not be raised above 108 inches and potentially to 130 
inches. 

RESPONSE: 

(a) Not confirmed. The only type of mail having a size limit of 130 inches is Parcel Post. 

Please refer to DMCS §§ 531 and 521.61 

(b) For all other subclasses of mail, either other limits apply or there is no demand 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-32 [a] Please confirm, or explain if you are unable to do so, that the 
Certified Mail Receipt PS Form 3800, Signature Confirmation Receipt PS Form 153. and 
Delivery Confirmation Receipt PS Form 152 will provide the same level of mailing receipt, if 
not a greater level of receipt since the article itself will be identified, that a Certificate of 
Mailing PS Form 3817 will provide. [b] Please confirm, or explain if you are unable to do 
so, that with the exception of Certified Mail which is limited to First-class Mail, all four forms 
may be utilized on the same categories of mail [assume that if needed I insert a Styrofoam 
"peanut" in the envelope or package to ensure that the thickness will be 0.75 inches or 
greater]. 

RESPONSE: 

[a] Not confirmed. The Certified Mail, Signature Confirmation, and Delivery Confirmation 

forms are not necessarily postmarked by a postal employee as a mailing receipt. 

Moreover, some customers may have a specific requirement to show evidence of mailing 

using Certificate of Mailing service. 

[b] Not confirmed. Certified Mail, Delivery Confirmation, and Signature Confirmation 

services are not available on as many subclasses as Certificate of Mailing service. For 

example, Delivery Confirmation is not availablr for the First-class Mail Cards subclass, and 

Signature Confirmation is not available for Standard Mail, 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-33 [a] Please confirm, or explain if you are unable to do so, that when a 
mailer obtains a validated [with either the USPS datestamp and/or POS terminal validation] 
PS Form 3800, PS Form 153, PS Form 152. PS Form 3817, PS Form 3813/3813-P Insured 
Mail Receipt, or Label 11-B Express Mail at a Postal Service retail window, the mailer must 
actually turn over the mailpiece to the postal employee. [b] Please confirm, or explain if 
you are unable to do so, that the mailing receipt will show the date that the mailpiece was 
turned over to the Postal Service. [c] Please confirm, or explain if you are unable to do so, 
that, with the exception of PS Form 3813 [which shows the PO, State, and ZIP Code of the 
addressee], the receipts will show the name and address of the addressee. [d] May a 
mailer obtain a Postal Service dated PVI postage strip to attach to a mailpiece without 
actually turning over the mailpiece? 

RESPONSE: 
[a] Confirmed 

[b] Confirmed, if by “mailing receipt” you are referring to the labels mentioned in part (a). 

[c] Not confirmed. All of the labels, including PS Form 381 3, have areas for the name and 

address of the addressee. The label will show the name and address of the addressee if 

the mailer fills them in. 

[d] No. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-34 [a] Please confirm, or explain if you are unable to do so, that when a 
mailer utilizes an Automated Postal Center [APC] machine to mail Certified Mail, Delivery 
Confirmation Mail, Insured Mail, or Express Ivlail, the only "mailing receipt" that the mailer 
will receive will be the "credit card receipt'. [b] Please confirm, or explain if you are unable 
to do so, that this mailer will be able to obtain this mailing receiptkredit card receipt 
whether they actually deposit the mailpiece in the mail or not. [c] Please confirm, or 
explain if you are unable to do so, that the mailing receiptkredit card receipffpostage stamp 
label will show the date of sale as opposed to the date the mailpiece was turned over to the 
Postal Service. [d] Please confirm, or explain if you are unable to do so. that the mailing 
receiptkredit card receipt will only show the ZIP Code of the addressee [the name, street 
address, city, and state of the addressee will not be shown]. 

RESPONSE: 

[a] Confirmed, assuming that "credit card receipt" was intended to also include the receipt 

for transactions with debit cards. 

[b] Confirmed 

[c] Confirmed 

[d] Confirmed. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-35. For each of the categories of mail that contain a barcode, please 
provide the scans, if any, that are made at the office of mailinq when the mailpiece is [a] 
mailed at a retail window [b] mailed in the APC collection drop [c] mailed in a lobby drop 
[d] mailed in a collection box [e] mailed with a paid pick-up service [q tendered to a city 
delivery, highway contract, or rural letter carrier. [g] Please confirm, or explain if you are 
unable to do so, that for any scans made beyond the office of mailing, the method of 
mailing will have no effect. 

RESPONSE: 

a. All barcodes on accountable mailpieces are scanned when the fee for the accountable 

mailpiece is paid at the retail window. 

b. Express Mail mailed at an Automated Postal Center (APC), and mail for which insurance 

over $50 is purchased at the APC. are scanned at the office of mailing 

c-f. Express Mail articles mailed in lobby drops, in collection boxes, mailed with a paid pick- 

up service, or tendered to a city delivery, highway contract, or rural letter carrier, are 

scanned at the office of mailing 

g. The method of mailing does not influence any subsequent scans of the mailpiece. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-36. Does a parcel mailed at an APC and insured for $50 or less 
receive a barcode and 20-digit number which would require signature at the time of 
delivery? 

RESPONSE: 

The APC shipping labels for packages insured for $50 or less have "Insured" indicia and 

are not barcoded. A signature at delivery is not required. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUS PS-37. [a] Please confirm, or explain if you are unable to do so, that 
parcels mailed at an APC may not be sent by Media Mail, Library Mail, or Bound Printed 
Matter. [b] Please confirm, or explain if you are unable to do so, that this may result in a 
mailer eligible to utilize one of these three categories to pay a higher postage rate than 
would result by not utilizing the APC. 

RESPONSE: 

a. Confirmed. Media Mail, Bound Printed Matter and Library Mail are not currently 

offered at APCs. 

b. Confirmed. The APCs were designed to accept the majority classes of domestic 

mail brought to the retail unit. Bound Printed Matter, Media Mail and Library Mail 

have content eligibility rules that are not easily presented or enforced at a self 

service. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-38. Please advise why the APC shows that the delivery standard for 

Parcel Post from Bergenfield NJ 07621 to Hyder AK 99923 is 35 days while the USPS 

Service Standards CDrom shows Standard Mail as only 10 days. 

RESPONSE: 

Official service standards for destinations outside of the contiguous forty-eight states do not 

exist. The 35 day estimated delivery time, not a service standard, displayed on the APC is 

based on the 3-5 week estimate used by the POS ONE system for destinations outside of 

the contiguous forty-eight states. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-39. [a] Please advise why the APC mailing receiptkredit card 
receipt for an Express Mail article does not show the time of mailing. [b] Please advise 
why the APC mailing receiptkredit card receipt for an Express Mail article does not show 
the scheduled date and time of delivery. [c] For Express Mail processed at an APC, will 
the time of mailing or the time that the article is logged in at the office of mailing determine 
the guaranteed delivery time? [d] Please confirm, or explain if you are unable to do so. 
that the APC computer screen will inform the mailer of the scheduled date and time of 
delivery. 

RESPONSE: 

a. The time of mailing is not included on any APC receipts 

b. The Express Mail service commitment is based on the physical acceptance of the 

article by the Postal Service rather than the time of the purchase 

For an Express Mail article processed at an APC. the time the article is scanned 
at the office of mailing determines the guaranteed delivery time. 

c. 

d. Please see the answer to b. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-40. Please confirm, or explain if you are unable to do so, that when a 
mailer utilizes an Automated Postal Center [APC] machine to mail an article [assuming that 
it is over 16 ounces in weight] to which sufficient postage stamps to cover the required 
postage have already been affixed, the APC will "abort" the transaction and the mailer will 
be unable to mail the article. 

RESPONSE: 

Not confirmed. The APC queries whether or not postage is already affixed to the 

package and if the affixed postage is adequate for mailing the package the APC will not 

allow the customer to purchase additional postage. The APC does not abort the 

transaction; the APC asks the customer if they need additional services. The customer 

would not be prohibited from mailing the article. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-41 
delivery to post office boxes. In those offices that do not provide retail window services 
on a Saturday but do have post office boxes for mail delivery. 
[a] Is it required that customers have access to their box at a time after which 
Saturday's incoming mail has been placed into the box? 
[b] Is it required that post office box customers have the ability to pick up accountable 
mail and articles that are too large for the box on Saturdays? 
[c] Does this requirement also apply to every Monday through Saturday that is not an 
official holiday such as might occur on Thanksgiving Friday, Christmas eve, New Years 
eve, etc.? 
[d] Please explain any negative responses. 

RESPONSE: 

(a)-(d) At the postmaster's discretion, when no one is on duty, lobbies may remain 

open to allow customers access to Post Office boxes and self-service equipment, 

provided that customer safety, security provisions, and police protection are deemed 

adequate by the Inspection Service. 

Please refer to your response to DBP/USPS-15 as it relates to 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-42. Please refer to your response to DBPIUSPS-16 subparts c and 
d 

(a) Is it permissible for a customer to mail an article and overpay the postage? 
For example, may I mail an article that requires $10.00 in postage and pay 
for it by affixing a $13.65 stamp? 

(b) If not, why not? 
(c) If so, please explain how it would be possible to determine, with absolute 

certainty, the amount of insurance that had been purchased. 

RESPONSE: 

(a) Yes 

(b) Not applicable. 

(c) In the case of a package where postage was overpaid it would not be 

possible to determine with absolute certainty the amount of insurance that has 

been purchased unless the item was an unnumbered insurance item 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-43. Please refer to your response to DBP/USPS-25 subparts a and 

(a) Please breakdown the 2,329,666 failures into those that were scheduled 
for overnight delivery vs. those scheduled for delivery on the second day. 
If an accurate breakdown is not available, please provide the best 
estimate. 

not delivered on time and what steps are being taken to reduce that 
number. 

C. 

(b) Please discuss the reasons that it is believed that 4.4% of the articles are 

RESPONSE: 

(a) Of the 2,329,666 failures noted in FY 2004, Next Day accounted for 

1,742,209 of the failures, while Second Day accounted for 587,457 of the 

failures, 

(b) The reasons why any one particular Express Mail piece does not meet the 

delivery guarantee can vary; for example, a delay could be caused by inclement 

weather. The Postal Service continues to work with the airlines to improve 

transportation 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-44. Please refer to your response to DBPIUSPS-25 subpart d. 
(a) In a past rate case this information was provided. Please provide the best 

(b) Please advise the total dollar amount of all refunds. 
(c) Please advise the average postage paid on an Express Mail article. 
(d) Please advise why dividing the two previous numbers would not provide a 

reasonable estimate as to the number of refunds that have been paid. 

estimate. 

RESPONSE: 

(a) Objection filed 

(b) Total Express Marl refunds for FY 2004 were $5,636,100 

(c) In FY 2004, the average postage paid on an Express Mail piece was $15.76. 

(d) Because of the lack of data as to the number of postage refunds, one cannot 

say whether the suggested approach actually produces a figure that IS 

reasonably accurate 

4040 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-45. Please refer to your response to DBPIUSPS-28. 
(a) How do you reconcile your response in light of DMM Section S915.1.4? 
(b) Please advise why a similar provision does not apply to other accountable 

mail particularly Express Mail where the label weighs approximately 114 of 
an ounce and could result in an additional $4.40-$4.45 in postage for an 
Express Mail article that went over the 8-ounce weight limit due to the 
weight of the label. 

RESPONSE: 

(a) With respect to reconciliation with DMM Section 503.6.1.2, the replacement 

section for DMM Section S915.1.4. in most cases the weight of the return receipt 

is excluded from the weight used to determine postage. However, 

notwithstanding the DMM, if a customer presents a mailpiece with the return 

receipt already affixed in the appropriate area on the mailpiece, the postage will 

be paid on the weight of the mailpiece with the return receipt, 

(b) Other accountable mail, including Express Mail, is treated the same way as 

return receipts. If the customer presents the mailpiece with the label(s) already 

affixed in the appropriate area on the mailpiece, the postage will be paid on the 

weight of the mailpiece with the labels 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

D 0 PlUS PS-46 

The increase in the Single-piece Nonmachinable Surcharge is proposed to be 
increased from 12c to 13e. [a] Please provide a complete listing of the criteria 
which will require payment of this surcharge. Please provide the specific wording of 
each of the required criteria. [b] For each of the separate criteria shown in subpart 
a, please confirm that the reason for the payment of the surcharge is lhat the letter 
can not be processed in the automated system and therefore requires manual 
processing. [c] For each of the separate criteria shown in subpart a, indicate 
whether there have been any changes in the mail processing equipment which 
would allow the letter to be processed in the automated system without the need for 
manual processing and therefore allow for processing with payment of the 
surcharge. 

RESPONSE: 

[a] 

[b] 

See Domestic Mail Manual.lOl.l.2 (June 9, 2005) 

Putting aside mail for which manual processing is specifically requested 

upon presentation and payment of the surcharge, that is the operational 

presumption underlying the surcharge 

The basis for the surcharge has never been that all mail with a 

particular nonmachinable characteristic is incapable of being processed 

on automation. Mail meeting any one of the nonmachinable criteria has 

such a tendency to be nonmachinable that a surcharge is assessed to 

cover a portion of the costs associated with the presumptive manual 

processing of such mail. 

[c] 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPRISPS-47 [a] Please confirm, or explain if you are unable to do 
so, that the Postal Service makes use of Registered Mail for its own internal use 
[b] Please list the uses for Registered Mail that are made by the Postal Service 
for its own internal use. [c] Please provide a listing for the last five years of the 
number of internal USPS Registered Mail articles vs. the total Registered Mail 
volume. [d] Please discuss the effects that the internal USPS use of Registered 
Mail had on the cost studies that were made for this Docket for Registered Mail. 

RESPONSE: 

[a] Confirmed 

[b] The Postal Service uses Registered Mail to transport valuables, including, 

but not limited to stamp stock, cash, and financial instruments 

Rexstered Mail Volume - FY 2000 Throu h FY 2004 
-7 --.~w--~pOr~--[ 2004 2001 ~~- 

~ ~ .. ~ . 
+12 ,301 ,552~2 ,455 ,228  12,337,644 12,960,538 13,842,288 

. ~ - 

[d] The internal USPS use of Registered Mail had no effect on the costs of 

Registered Mail presented in this docket. As in Docket Nos. R97-1, 

R2000-I, and R2001-1, the costs reported for Registered Mail exclude the 

costs associated with the Postal Service's use of this product. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPNSPS-48 
three years that shows the following data for Registered Mail: 

Please provide a spreadsheet for each of the past 

The declared value starting at the without insurance category, the 
$0.01 to $100.00 category: and each of the separate categoiies up 
to the $24,000.01 to $25,000.00 category. 
The number of pieces of mail in that category. 
The number of claims that were made for loss or damage in that 
category. 
The number of claims that were paid for loss or damage in that 
category. 
The total value of the claims that were paid in that category. 
Please discuss the differences between the numbers shown in 
subparts c and d above, namely, reasons why claims are made and 
not paid. 

RESPONSE: 

a-e. See the three tables at the end of this response. The number of 

claims, the number of claims paid, and the dollar amount paid for claims 

do not exactly match the numbers provided in response to DFCIUSPS-23 

because the response to this interrogatory is based on data relating to 

claims accepted in a fiscal year while the earlier response used data that 

tracked claims resolved in a fiscal year. 

Also, the number of claims filed by value category is available for 

Fiscal Year 2004 only. The number of claims paid may exceed the 

number of claims filed for a category because the numbers of claims filed 

are based on the declared value of the item, while the numbers of claims 

paid are based on the amount paid for the claim. For items that are partial 

losses or partially damaged the amount paid would be less than the 

amount declared when the article was mailed. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID €3. POPKIN INTERROGATORY 

f .  The reasons why claims are made and not paid vary. Please see DMM 

Section 609.4.3 for the situations in which indemnity is not paid for 

Registered Mail 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

Attachment to DBP/USPS-48[a-e], Page 1 of 3 

FY 2004 Reoistered Mail Volume and Claims by Value 

Value Up 
To 6) 

0 
100 
500 

1,000 
2.000 
3,000 
4.000 
5,000 
6.000 
7.000 
8,000 
9,000 
10.000 
11,000 
12,000 
13,000 
14.000 
15,000 
16,000 
17,000 
18,000 
19,000 
20.000 
21,000 
22,000 
23,000 
24.000 
25.000 

_I 

Category 

Volume 
1,659,547 

398,244 
506,413 
412.720 
527.1 19 
292,745 
168,698 
260,884 
127.123 
49,217 
50,380 
54,256 
62,602 
29,719 
31,972 
19,754 
11.381 
35,344 

9,707 
8,606 

19,771 
7,394 

61,474 
3,470 
8,349 
3,141 
9,907 

103,281 
TOTAL 4.933219 

Claims Claims 
Filed 
NIA 

138 
202 
150 
165 
96 
47 
51 
16 
11 
14 
15 
19 
6 
9 
3 
5 
3 
2 
7 
9 
0 
4 
5 
0 
4 
3 

28 
1012 

Paid 
NIA 

69 
140 
100 
97 
56 
25 
18 
10 
5 
5 
9 

10 
8 
4 
1 
3 
3 
1 
7 
5 
0 
1 
4 
0 
4 
1 

13 

Value 01 
Claims 

NIA 
$82,332 
$47,524 
$77,440 

$138,567 
$1 42,502 

$92,165 
$71,831 
$58,068 
$32,579 
$35,900 
$57,370 
$75,957 
$73.786 
$47,904 
$13,001 
$40.054 
$45,008 
$15,438 

$1 14,844 
$76,663 

$0 
.19.988 
$82.1 38 

$0 
$90,373 
$22.473 

$296,506 
599 $1.850.41 1 
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Attachment to DBP/USPS-48[a-e], Page 2 of 3 

FY 2003 Registered Mail Volume and Claims 
Data by Value Category 

Value Up 
To ($) 

0 
100 
500 

1,000 
2,000 
3.000 
4,000 
5,000 
6.000 
7.000 
8,000 
9,000 
10.000 
11,000 
12,000 
13.000 
14.000 
15,000 
16,000 
17.000 
18.000 
19,000 
20,000 
21,000 
22,000 
23.000 
24,000 
25.000 

Volume 
1,754.784 

402.504 
599,168 
597,042 
499.253 
378,113 
226,410 
161.262 
11 7.535 
71,255 
63,668 
40,244 

119,212 
47,077 
21,610 
23,632 
14.974 
37.845 
21,331 
16,254 
17,416 
17,721 
41,867 

8.150 
10,307 
11.578 
11,433 
74,316 

Claims 
Paid 
NIA 

59 
113 
106 
137 
70 
33 
38 
16 
20 
14 
12 
16 
9 
9 
6 
4 
7 
2 
3 
6 
2 
14 
2 
1 
1 
1 

27 

Value of 
Claims 

NIA 
$ 4,632 

31,903 
74,125 

175,760 
151,410 
106,121 
141,091 
86.507 

107,094 
67,901 
93,313 

119.41 1 
12.847 
83,109 
74,851 
41,549 
89.788 
31,005 
34,245 
76.469 
19.617 

148.616 
40,750 
22.003 
22,636 

392 
521.306 

TOTAL 5,405,958 728 2,378,450 
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Attachment to DBP/USPS-48[a-e], Page 3 of 3 

FY 2002 Registered Mail Volume and Claims 
Data by Value Category 

Claims Value Up 
To ($) 

0 
100 
500 

1,000 
2,000 
3,000 
4,000 
5,000 
6,000 
7.000 
8,000 
9,000 
10,000 
11,000 
12.000 
13.000 
14.000 
15,000 
16,000 
17,000 
18,000 
19,000 
20,000 
21.000 
22,000 
23,000 
24,000 
25,000 

TOTAL 

Volume 
2,120,828 

441.771 
820.183 
639,778 
579,208 
367.304 
167,679 
176,382 
144,714 
93,906 
69,255 
45,702 
89,637 
43,996 
33.205 
43.834 
26,739 
42,730 
19,192 
10,050 
18,030 
18,145 
31,673 
6,910 

18.884 
10,027 
14.258 
91,674 

6,185,694 

Paid 
NIA 

86 
187 
217 
235 
114 
77 
63 
34 
25 
20 
19 
39 
9 

14 
13 
6 

15 
3 
5 
5 
3 

14 
2 
5 
4 
2 

43 
1,259 

Value 01 
Claims 

NIA 
$ 6.248 

61.686 
148,550 
318.390 
259.498 
248.064 
219.420 
174,571 
157,154 
129,508 
114,136 
293,534 

97.516 
137,495 
126.834 
83.370 

185,189 
31.357 
45,859 
71.390 
56,143 

216,938 
39,959 

108,751 
90,824 
43,746 

922,073 
3,388,202 

Volumes are from the FY 2002, 2003 and 2004 Billing Determinants 
Claims data are from the Accounting Service Center in St. Louis. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-49. 
(a) With respect to Express Mail Post Office to Addressee service, please 

confirm that for each and every possible mailing point as shown in your 
response to DBPIUSPS-21 and sent to each and every possible address 
as shown in your response to DBP/USPS-22 and mailed on every one of 
the 365 days of the year that it is possible to achieve insertion into the 
system, that the article will achieve attempted delivery in one of three 
categories, namely, delivery will be made on the calendar day after 
mailing, delivery will be made on the second calendar day after mailing, or 
delivery will be made on the third calendar day after mailing or later. 

(b) Please confirm that the addresses that will receive next calendar day 
delivery will be shown in a directory that is provided at the office of 
mailing. 

(c) Please confirm that next calendar day delivery will be made Monday 
through Saturday except holidays to all ZIP Codes shown in the directory 
regardless of the type of address, namely, city delivery, post office box, 
general delivery, rural delivery. and highway contract delivery. 

(d) Please confirm that next calendar day delivery will be made on Sunday 
and holidays only at those ZIP Codes that are shown in a listing of ZIP 
Codes that have street delivery and a separate listing of those that have 
post office box service and are shown as having transportation which 
would permit arrival for Sunday or holiday delivery and regardless of the 
type of physical delivery [city, rural, or highway contract]. 

(e) Please advise the number of offices that have Sundayiholiday street 
delivery and the criteria for inclusion or non-inclusion on this listing. 

(9 Please advise the number of offices that have Sundayiholiday post office 
box delivery and the criteria for inclusion or non-inclusion on this listing. 

(g) Please advise the total number of ZIP Codes that have delivery in the 
United States. 

(h) Please provide a complete listing of all possible scenarios where delivery 
will be made on the third calendar day after mailing. This listing can be 
made by generic descriptions [such as articles mailed on a Saturday prior 
to a Monday holiday and sent to an address that is not on the 
Sundayiholiday list will receive delivery on Tuesday] or it can be made by 
reference to specific offices [such as Hyder AK 99923 has incoming mail 
only on Monday and Thursday]. 

(i) Please confirm that all other Express Mail not enumerated in subparts cld 
and h will receive delivery on the second calendar day after mailing. 

(j) Please explain and discuss any subparts you are unable to confirm. 

RESPONSE: 

(a) Confirmed 
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(b) Confirmed that post offices have an Express Mail Next Day Service directory, 

which shows detailed local information about Next Day Service from that office. 

See DMM § 113.4.2.2 

(c) Confirmed that an Express Mail piece sent to an address shown in the 

applicable Next Day Service directory will be scheduled for delivery on the next 

"calendar" day (taking Sundays and holidays out of the equation) regardless of 

the type of address. 

(d) Confirmed that if the next calendar day is a Sunday and holiday, delivery of 

Express Mail on those days is available only to certain ZIP Codes. 

(e) The exact number of offices providing Express Mail deliveries on Sunday and 

holidays is not available, however it is known that 13,928 ZIP Codes nationwide 

provide deliveries on these days. The criteria for inclusion or non-inclusion are 

based upon many factors, including local area considerations and are 

determined at the district level with approval provided by the Express Mail 

Change Control Board (EMCCB) at Headquarters. 

(9 The exact number of offices providing Express Mail deliveries to post office 

boxes on Sunday and holidays is not available, however it is known that 806 ZIP 

Codes nationwide provide box deliveries on these days. The criteria for inclusion 

or non-inclusion are based upon many factors, including local area 
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considerations and are determined at the district level with approval provided by 

the Express Mail Change Control Board (EMCCB) at Headquarters 

(9) There are approximately 42,503 active ZIP Codes 

(h) Objection and response filed 

(i) Not confirmed. We understand subparts (c) and (d) as asking about Express 

Mail scheduled for delivery on the next calendar day delivery after mailing, and 

subpart (h) as asking about Express Mail scheduled for delivery on the third 

calendar day after mailing. Those subparts do not account for the fact that an 

Express Mail piece could be scheduled for delivery on the fourth calendar day 

after mailing. 

(j) Explanations are contained in the relevant subpart answer. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-49. 

*** 

(h) Please provide a complete listing of all possible scenarios where delivery 
will be made on the third calendar day after mailing. This listing can be 
made by generic descriptions (such as articles mailed on a Saturday prior 
to a Monday holiday and sent to an address that is not on the 
Sunday/holiday list will receive delivery on Tuesday) or it can be made by 
reference to specific offices (such as Hyder AK 99923 has incoming mail 
only on Monday and Thursday). 

**t 

RESPONSE: 

(h) Delivery of Express Mail may be scheduled on the third calendar day after 

mailing when Next Day delivery is not available, and, in the case of an article 

sent to a street address, the second calendar day after entry is a Sunday or 

holiday and Sundayiholiday street delivery is not available to the destination 

address, or, in the case of an article sent to a post office box, the second 

calendar day after entry is a day in which the destination post office is closed or 

closes prior to the delivery time on that day. Express Mail may also be 

scheduled on the third calendar day after entry when the article is sent to a 

destination to which Next Day delivery is never available from the origin, and it is 

entered after the cut-off time. In addition, delivery of Express Mail may be 

scheduled after the second calendar day when the article is destined to a remote 

post office that does not receive daily delivery of Express Mail 
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TO INTERROGATORIES OF DAVID 6. POPKIN 

DBPIUSPS-50. 
needs to provide the mailing public with the ability to utilize Registered Mail and the 
reasons for this belief. 

RESPONSE: 

Please advise whether it is the current belief that the Postal Service 

Registered Mail service could be considered a need for certain members of the mailing 

public who need a secure mailing option and do not have access to other secure 

delivery options. The current Domestic Mail Classification Schedule, moreover, 

includes Registered Mail service as one of the services the Postal Service provides to 

the mailing public 
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RESPONSE OF UNITED STATES POSTAL SERVICE 

TO INTERROGATORIES OF DAVID B. POPKIN 

DBP/USPS-51. Please advise what alternatives to Registered Mail exist both in the 
Postal Service and, to the extent known, with competitors. Please provide comparative 
costs if known. 

RESPONSE: 

There are alternatives to cerlain features of Registered Mail service, provided by both 

the Postal Service and any number of competing service providers. For example, if 

indemnity is the most important aspect, insurance is available for items with value up to 

$5,000. If a signature is deemed necessary, numbered insurance, return receipt 

service, Signature Confirmation service and Express Mail are available Postal Service 

alternatives. If indemnity, signature and speed of delivery are considered optimal, 

Express Mail could be a reasonable alternative. For the highest level of security, 

Registered Mail is the only service provided by the Postal Service that requires a hand- 

to-hand transfer from acceptance to delivery The availability of and prices for 

competitive services for nonpostal alternatives to Registered Mail can be obtained from 

various competitors of the Postal Service, including, but not limited to, United Parcel 

Service, Federal Express, Airborne, and various courier services. 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID 6. POPKIN 

DBPIUSPS-52. Please advise the extent the proposed increase in Registered Mail 
will have on the volume of Registered Mail over the next few years and the potential for 
a "death spiral" to the service of decreased volume leading to increased cost until it is 
impossible to maintain the service. 

RESPONSE: 

The base year (FY 2004) vdume, along with the interim year (FY 2005), test year 

(FY2006), and out year (FY 2007) volumes are presented in the context of this case and 

are also summarized below. The difference between the FY2006 Before Rates and 

After Rates volumes shows the limited impact of the proposed Registered Mail fees on 

the volume. Volumes are not projected beyond FY2007. Since volume is projected to 

drop absent any fee increase in FY2005, and most of the projected volume drop in 

FY2006 and FY2007 is in the Before Rates (no fee increase) column, a cosvfee- 

induced "death spiral" for the service is not indicated. See USPS-T-8 at 205-09. 

Reqistered Mail Volumes (from USPS-LR-K-77. and USPS-T-7, Attachment A) 

E Before Rates Volume After Rates Volume 

2004 5,008,595 

2005 4,412,316 

2006 3,989,903 

2007 3,537,482 

3,738,500 

3,293,309 
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TO INTERROGATORIES OF DAVID B. POPKIN 

DBPIUSPS-53 Please provide a complete presentation of how the costs for 
Registered Mail are determined for both the current rates that were established in 
R2001-1 and the proposed rates in the current Docket. This should show each of the 
components of the total cost data such as Retail Window Acceptance took 2 minutes at 
$25 an hour in R2001-1 and now takes 3 minutes at $30 an hour in the current case. 

RESPONSE: 

The fees proposed for Registered Mail in this proceeding are based on test year 

costs. These costs, like most costs for the classes of mail and special services, are 

developed using the Postal Service's data systems, rather than, as implied in your 

question, by a study showing time for different components multiplied by wage rates. 

The FY2006 after rates costs of $65.3 million are shown in USPS-T-IO, Exhibit USPS- 

101. The disaggregation of this figure is shown in USPS-T-IO, Exhibit USPS-IOH. As 

shown on page C-7 of Exhibit IOH, the total window service volume variable cost for 

Registered Mail is $4.537 million. The other components of Registered Mail's cost are 

also shown in Exhibit 10H. The FY 2006 before rates costs are shown in USPS-T-IO, 

Exhibit USPS-IOG. The rates from R2001-1 were based on the test year costs from 

that proceeding. The FY 2003 test year costs were pari of the testimony of witness 

Patelunas, USPS-T-12. The cost for Registered Mail is shown in Exhibit USPS-121 of 

Docket No. R2001-1. The disaggregation of Registered Mail's cost is shown is Exhibit 

USPS-12H of Docket No. R2001-1. 

The total cost for Registered Mail has been declining steadily. For example, in 

the base year from Docket No. R2001-I (FY 2000), the cost for Registered Mail was 

$99.3 million. Exhibit USPS-1 IC. In the instant proceeding, the FY 2004 cost for 

Registered Mail declined to $81.3 million. Exhibit USPS-9C. The FY 2005 Registered 

4 0 5 6  
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Response to DBPIUSPS-53, Page 2 of 2 

Mail cost declines to $74.0 million. Exhibit USPS-1OE. The FY 2006 before rates cost 

for Registered Mail declines further to $69.5 million. Exhibit USPS-IOG. The final, FY 

2006 after rates cost is $65.3 million. Exhibit USPS-101. The primary reason for 

increases in Registered Mail’s fees is the sustained, large drops in its volume, which 

cause unit costs to increase, despite the fact that total Registered Mail costs decline. 

Registered Mail has been losing significant volume annually. See USPS-T-7 at 201-06, 

USPS-T-8 at 205-09, and the Postal Service’s response to interrogatory DBPIUSPS-52. 
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Revised 6/9/05 

DBPIUSPS-54. Please advise whether there have been any changes in the 
operational handling of Registered Mail in the last five years and if so, please 
enumerate. This would include all aspects from the acceptance to the transportation to 
the delivery to the processing of claims. 

RESPONSE: 

There have been no changes in the operational handling of Registered Mail in the last 

five years 
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INTERROGATORY OF DAVID E. POPKIN 

DBPIUSPS-55 [a] Please confirm that the small size stamps printed by an APC 
contain a rectangular barcode approximately 3/4 of an inch by 13/16 of an inch. [b] Please 
confirm than postage meters contain a similar barcode. [c] Please advise the data that is 
contained in this barcode. [d] Please describe all uses that the Postal Service makes of 
these barcodes in the handling and processing of the mailpiece. [e] Please advise what 
will happen to a mailpiece utilizing a small size APC stamp that has been printed offset to 
the left so that part of the left side of the barcode will not appear on the stamp affixed to the 
mailpiece. [fl Please explain any items you are unable to confirm. 

RESPONSE: 

(a) 

(b) 

Not confirmed. The barcode printed on APC postage is 8 / 1 0  by 8/10" square. 

Not confirmed. The APC barcode is not similar to the barcode printed by the 

postage meter at the retail counter. 

The barcode contains revenue assurance information, such as postage value, 

date of printing, and the serial number of the APC. 

The APC barcode is not used for handling or processing of the mailpiece. 

The mailpiece would still get delivered normally 

(c) 

(d) 

(e )  

(f) See parts a-b 
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DBPIUSPS-56 

Please refer to your response to DBPIUSPS. 13 subpart f. Please confirm, or 
explain if you are unable to do so, that the EXFC program also tests post cards. 

RESPONSE: Confirmed. 

2 
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DBPIUSPS-57 

Please refer to your response to DBP/USPS-13 subpart i. [a] Please elaborate on the 
meaning of "controlled conditions". [b] Please advise what notice is given to potential 
mailers under these conditions and if notice is not given, please explain why. 

RESPONSE: 

la1 "Controlled conditions" are anticipated interruptions in collection service M 

the Postal Service is able to plan adequately in advance, as opposed to uncontrolled 

conditions such as sudden, adverse weather 

[b] 

outlets: newspapers, and radio and television news operations. 

conditions. 

Information is usually posted at post offices and is distributed to the local news 

3 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-58 

Please refer to your response to DBPIUSPS-32 subpart a. Please reanswer the subpart 
if one is to assume that the mailer will obtain a postmark or validation of the mailing 
receipt in a similar manner that would be required in obtaining a Certificate of Mailing 
which has to be postmarked to have any validity. Please also add PS Form 3804 Return 
Receipt for Merchandise to the listing of other forms. 

RESPONSE: 

Not confirmed. While the postmark on any of these forms, including Form 3804, shows 

receipt by the Postal Service, only Certificate of Mailing service provides the mailing 

receipt on PS Form 3817, which may have a special significance to the mailer 

4 
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DBPIUSPS-59 

Please refer to your response to DBPIUSPS-33 subpart c. Please confirm, or explain if 
you are unable to do so, that the mailer must fill in this name and address prior to 
mailing the article. Please also add PS Form 3804 Return Receipt for Merchandise to 
the listing of other forms. 

RESPONSE: 

Not confirmed. However, the DMM does say that Forms 3800, 3804,3817, and 1 I -B  

must be filled out by the mailer 

5 
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DBPIUSPS-60 Please refer to your response to DBPIUSPS-35 subpart a. [a] 
Please confirm, or explain if you are unable to do so, that the payment at the retail 
window will be required for any part or all of the combined postage and fees for the 
mailpiece as opposed to just the fee. [b] If a mailer presents an accountable mailpiece 
at a retail window, are they able to get a postmarked or validated receipt? [c] If not, 
why not? [d] If a mailer presents an accountable mailpiece at a retail window on which 
the full postage and fees have already been paid for, under which conditions will the 
barcode be scanned and under which conditions will the barcode not be scanned? [e] 
Please explain the reasons for those examples in subpart d which will not be scanned. 

RESPONSE: 

(a) Payment is required at the retail counter for any part of the combined postage 

and fees that have not already been affixed to the mailpiece by the customer. 

Customers presenting accountable mailpieces for which total postage and fees 

have been paid will receive a round date stamped special service receipt 
(b) 

(c) Not applicable 

(d)-(e) The barcodes on Express Mail and GXG mailpieces for which total postage 

and fees have been paid are scanned at the retail counter. Other prepaid 

accountable mail barcodes are not scanned. Originating barcode scans are 

required only for accountable mail with guaranteed service commitments. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-61 

Please refer to your response to DBPIUSPS-38. [a] Please confirm that the CDrom 
shows Standard Mail delivery standards of 3 to 10 days and that all 50 states are 
shown. [b] Please confirm that the CDrom shows Package Services delivery standards 
of 2 to 9 days and that only the 48 contiguous states are shown. [c] Please confirm 
that the delivery standards in the 48 contiguous states for Package Services is equal to 
or better than the standard for Standard Mail. [d] Please advise why it is believed that 
this similar condition [Package Services equal to or better than Standard Mail] would not 
also apply to locations other than the 48 contiguous states. [e] Please advise what 
studies have been made to show that 3 to 5 weeks is a realistic estimate of delivery 
time for Package Services to or from or within areas other than the 48 contiguous 
states. Please provide copies of the studies. [fl Please confirm that mailers will utilize 
this 35-day estimate in comparison to the times shown for Express Mail or Priority Mail 
in making a decision as to which service to utilize. [g] Please confirm that the 
maximum time shown for Express Mail or Priority Mail is 3 days. [h] Please explain any 
subparts you are unable to confirm. 

RESPONSE: 

[a] Confirmed 

[b] Confirmed 

[c] 

destination 3-digit ZIP combinations, it is not possible to confirm it 

[d] 

locations should be similar, since the mail travels by ship, 

adding significant transit times. 

[e] 

same for other offshore locations. 

[f-g] Confirmed 

[h] NIA 

This is generally correct, but without analyzing each of the over 800,000 origin- 

unequivocally 

The delivery estimates for Standard Mail and Package Services to offshore 

sometimes two ships, 

Please see the attached information from Hawaii. The issues are generally the 
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Standard Mail Shipping Logistics 
Continental U.S. and Hawaii 

May 2001 

Direct Mail is usually sent as USPS Standard Mail and often requires specific "in home" deliv- 
ery dates. Standard Mail moves on many modes of surface transportation (e.g., trains, trucks 
and ships), and only the most knowledgeable mailer is capable of accurately projecting delivery 
dates. The attached maps are to help you better understand USPS logistics and the time 
frames you may expect for transporting Standard Mail across the continent and to Hawaii. 

Bulk Mail Center Locations 
Standard Ma// (formerly known as Third and Fourth Class Mai/) is sorted and dispatched 

through these dedicated facilities. 



4067 

San Francisco Bulk Mail Center and Mail Destined to Hawaii 

San Francisco is a critical destination for mail entered on the continent and ad- 
dressed to Hawaii because most mail destined for the islands' travels through the 
San Francisco Bulk Mail Center. The map below indicates the number of days 
required to move Standard Mail from all points in the continental US to San 
Francisco. On average, Standard Mail may take from one to ten days to arrive in 
San Francisco depending on the site of origin. 

Standard Mail Commitment Days from 
continental locations to San Francisco 

3 4 5  678910  
I 

= CommitmentDays 

San , 
Francis< 

BMC 

Colors on the map represent the number of days between entry and delivery. For 
example, the average number of delivery days between the eastern portion of the 

country and San Francisco is ten. 
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Commitment (Davs) 

Shitminq Schedule from the West Coast to Hawaii 

The Los Angeles Bulk Mail Center (BMC) ships mail originating in Southern Califor- 
nia, and the San Francisco BMC ships mail from other entry locations nationwide. 
The map below shows shipping routes and days of dispatch from these facilities. 
To make connections out of either location, mail should be available at the local 
BMC at least one day prior to the ship's departure. Transit time from both loca- 
tions is approximately 4 - 5 days. 

Oriaination 
San Francisco 

San Francisco Departure 1 

Wed, Thu andFri 

Los Angeles Departure 
Wed and Sat 
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TransDortincl Standard Mail to Islands Outside of Oahu 

Standard Mail is shipped by barge from Honolulu to islands outside Oahu. 
other modes of transportation, the USPS contracts with barge operators to move the 
mail and Standard Mail is generally delivered within two to three days after receipt at 
the outside islands port. To make connections on a barge, mail should be at the Hono- 
lulu Post Office at least one day prior to the ship's departure. At dispatch time, full (and 
half full) 1200 cubic foot containers will be sent to the docks for shipping. 

As with 

Standard Mail Barge Schedule from Honolulu 

Shown below is the shipping schedule for surface containers from Honolulu io 
other Hawaiian islands. Mail should generally be available at the USPS Plant in 
Honolulu one day prior to departure. 

Molokai (Wed, S u n )  
\ 

Kauai / (Mon. Thu) 

/ A  Lanai (Wed) 

/ Honolulu. Oahu 

Kawaihae. Hawaii (Thu, Sun)  

Tarcletina Deliverv Dates 

Given the ten days it takes to cross the continent, and the five days to cross the Pacific 
Ocean, Standard Mail entered on the east coast will be delivered in Honolulu in an average 
of twenty-one days. Delivery time is generally longer during the heavier Fall mailing sea- 
son. However, there are several ways to reduce delivery time throughout the year. For 
example, when mailing to Hawaii, entering mail on the west coast is ten days faster than 
entering on the east coast. Drop Shipping into Honolulu via Express Mail or Priority Mail 
(from any point in the country) is at least five days faster than entering Standard Mail on the 
west coast. 

Jh!s report prepared by Gary Gardeno. Honolulu USPS Manager. Markeling 
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DBPIUSPS-62 Please refer to your response to DBPIUSPS-39 subpart d. Are 

you stating that the APC computer screen does or does not show the guaranteed delivery 

time for Express Mail of course, assuming that the article would be deposited in the mail 

drop as would be necessary to meet that delivery time. 

RESPONSE: 

The APC screen shows the guaranteed delivery time assuming that the article would be 

deposited in the APC by 5:30 pm that day. 
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DBPIUSPS-63 Please refer to your response to DBPIUSPS-40. Please advise 
how the mailer would be permitted, in light of the current security criteria, to mail an article 
that weighs over 16 ounces and has the postage paid by postage stamps. 

RESPONSE: 

The mailer is not permitted to mail an article that weighs over 16 ounces and has the 

postage paid by postage stamps at the APC. The APC clearly indicates that stamped mail 

weighing over 16 ounces must be taken to the retail counter 
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DBPIUSPS-64 
[a] Please provide the average cost of processing a Registered 
Mail claim. [b] Does the cost depend on the value of the claim? [c] If so, please provide 
the average cost for each value bracket. 

RESPONSE: 

[a-c] The Postal Service does not have data on the average cost of processing a 

Registered Mail claim, or whether the processing cost depends on the value of the 

claim. 

7 
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DBPIUSPS-65. Please refer to your response to DFC/USPS-22 subpart a. Please 

advise how the mailer will know of this capability 

RESPONSE: 

A customer might know by prior experience with obtaining Certified Mail receipts, or by 

knowledge of DMM § 503.3.3.5d, which explains how to obtain a postmarked sender's 

receipt. 

8 
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DBPIUSPS-66 
the current criteria utilized by Mystery Shoppers. 

RESPONSE: 

Please refer to your response to DFUUSPS-24. Please advise 

The Mystery Shoppers use the checklist that was attached to the response to 

DFC/USPS-25. 
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DBPIUSPS-67 

Please refer to your response to DFCIUSPS-27. [a] Please confirm, or explain if you are 
unable to do so, that the following criteria exist for evaluating the time for an EXFC test 
letter: [ I ]  If the scheduled service standard lime for the letter is a delivery date and the 
letter is delivered on that day, the EXFC tally will be that day. [2] If the scheduled service 
standard time for the letter is a non-delivery date and the letter is delivered on next 
available delivery date, the EXFC tally will the time of the scheduled delivery standard. [3] 
The only way that an EXFC letter could show a tally which was less than the scheduled 
delivery standard, such as a letter sent to a 3-day delivery area being tallied as 1 or 2 days, 
would be for the letter to be physically delivered in that time. [4] If the letter is not delivered 
by the scheduled service standard time and the day before the actual delivery day is a 
delivery date, the EXFC tally will be the time of the actual delivery. [5] If the letter is not 
delivered by the scheduled service standard time and the day[s] before the actual delivery 
day is[are] a non-delivery date, the EXFC tally will be the number of days to the first non- 
delivery day so long as it will not show delivery in less time than the scheduled delivery 
standard. [6] There are no arrangements of non-delivery days that would allow for the 
EXFC tally to show a time which was less than the scheduled delivery standard, namely, a 
letter sent to a 3-day area would not be tallied as being delivered in 1 or 2 days or a letter 
sent to a 3-day area would not be tallied as being delivered in 1 day unless it actually got 
delivered in that reduced time. [b] Are there any instances where a letter that is expected 
to be inducted into the system on, for example, a Wednesday, is physically deposited in the 
collection box on Tuesday? [c] If so, please explain. [d] Do the various criteria 
enumerated in subpart a apply to all other systems that are utilized by the Postal Service to 
measure the time of delivery of mail? [e] If not, please explain and provide details. 

RESPONSE: 

[al-Z] Yes. 

[a31 Not necessarily, see example #4 

[a41 - Yes 

[a51 - See examples for calculation of delivery day. The service standard is not 

factored in to delivery day calculation 

[A61 - No, see example #4 

9 
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RESPONSE to DBPIUSPS-67 (continued): 

[bl No 

[c] N/A 

[d] 

[e] N/A 

The criteria apply for EXFC, PETE and ODlS. 
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DBPIUSPS-68. Please advise the percentage [when compared to the total 
use of the specific form] of each of the following types of receipts that a mailer 
will have postmarked or otherwise validated by the Postal Service at the time of 
mailing: [a] Certified Mail Receipt PS Form 3800, [b] Signature Confirmation 
Receipt PS Form 153, [c] Delivery Confirmation Receipt PS Form 152, [d] 
Insured Mail Receipt PS Form 3813/3813-P, [e] Certificate of Mailing PS Form 
3817, and [f] Return Receipt for Merchandise PS Form 3804. If exact 
information is not available, please provide the best estimate. 

RESPONSE: 

Following are the FY 2004 proportions of total transactions reported to have 

taken place at the retail window (and therefore receiving a postmark or other 

validation), compared to the total volume of each special service from the 

FY2004 Billing Determinants: 

[a] Certified Mail Receipt PS Form 3800: 24.8% 

[b] Signature Confirmation Receipt PS Form 153: 31.0% 

[c] Delivery Confirmation Receipt PS Form 152: 13.7% 

100.0% 

100.0% 

22.5% 

[d] Insured Mail Receipt PS Form 3813/3813-P: 

[e] Certificate of Mailing PS Form 3817: 

[f] Return Receipt for Merchandise PS Form 3804: 

As of FY 2005, insured mail valued up to $200 is now available online, with no 

requirement to bring the insured mail to the retail window. It is reasonable to 

expect that currently less than 100 percent of Forms 381313813-P are 

postmarked or otherwise validated. All receipts that are brought to the window 

at the time of mailing should be postmarked, or otherwise validated by the Postal 

Service. Since postmarks or other validation can be provided to mailers other 

than at the retail window, these estimates provide a lower bound to the 

percentage (when compared to the total use of the specific form) of each of these 

receipts that a mailer will have postmarked or otherwise validated by the Postal 

Service at the time of mailing. More precise data are not available. 
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DBPIUSPS-69. Please refer to your response to DFC/USPS-6 subpart b. The average 
time of delivery for Next Day Service is shown as less than one day. 

(a) Please confirm, or explain if you are unable to do so, that the average time of 
delivery is calculated by adding up the total number of days that letters took to 
deliver and then dividing that by the total number of pieces. 

(b) In the calculation, did the Postal Service utilize calendar days or delivery days 
and explain the reason for the choice? 

(c) Please confirm, or explain if unable to do so, that the Postal Service uses the 
date of first attempted delivery rather than the date of actual delivery. 

(d) This would appear to indicate that there are a number of letters that were 
delivered in zero days (on the day of mailing). Please confirm or explain and also 
please advise the conditions under which same day delivery would take place 
and the types of letters that might be delivered on the same day. 

(e) Does the number of delivery days shown in the calculation utilize the 24-hour 
period from midnight to midnight or does it utilize the 24-hour period based on 
the guaranteed time of delivery. For example, a letter mailed on Monday to an 
overnight location with a 12 Noon guarantee and delivered at 2 PM Tuesday, 
does it count a one day since it was delivered on Tuesday or two days since it 
was delivered after the guarantee time on Tuesday? Please explain the reason 
for the choice. 

(9 How does the inability to deliver Express Mail on certain days of the week (such 
as Sunday and holiday) affect the response? 

(9) Please provide a breakdown from zero calendar days to four calendar days and 
then for five or more calendar days and show the percentage of letters delivered 
in each of the fifteen categories in the response to DFCIUSPS-6 subpart b. 

mail between 2003 and 2004. 
(h) Are there any reasons known for the 74% increase in the time for Custom Design 

RESPONSE: 

(a) Not confirmed. The average time to deliver is the weighted average of hours to 

deliver divided by 24 (the number of hours in one day). The hours to deliver are the 

amount of time (in ten-thousandths of hours) from the time of acceptance to the time of 

attempted delivery or delivery. 

(b) As noted in the response to subpart (a), hours to deliver were used to calculate the 

average days to deliver. 
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(c) Confirmed 

(d) Please see the response to part (a), which states how the 24-hour period is 

calculated. Express Mail is often delivered at an earlier time of the day than when it 

was accepted. Thus, an Express Mail piece can be accepted before the cutoff time and 

early enough to be delivered within the same 24-hour period. 

(e) The 24-hour period begins at the time of acceptance of the mailpiece 

(9 It does not affect the response 

(9) The following table reflects the number of days to deliver based on actual clock time 

as reflected in the Program Tracking System. Zero indicates 0 to 24 hours, 1 indicates 

24 to 48 hours. etc. 
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Days to Delivery 
Days FY2002 FY2003 FY2004 

PO to PO Next Day 0 0.78 0.78 0.79 
1 1.19 1.18 1.17 
2 2.37 2.41 2.40 
3 3.60 3.55 3.58 
4 4.58 4.57 4.54 
>4 10.67 10.70 10.19 

Volume Share 
FY2002 FY2003 FY2004 

84% 84% 85% 
15% 15% 14% 

1 % 1 % 1 Yo 
0% 0 % 0 % 
0% 0% 0% 
0% 0% 0% 

2 Day 0 0.74 0.74 0.73 40% 39% 40% 
1 1.55 1.58 1.60 52% 53% 54% 
2 2.37 2.41 2.41 6% 6% 5% 
3 3.48 3.49 3.53 1 % 1% 1 % 
4 4.61 4.61 4.60 0% 0% 0% 
>4 8.13 8.16 8.09 0% 0% 0% 

PO to 
Addressee Next Day 0 0.83 0.83 0.83 73% 74% 75% 

1 1.16 1.16 1.15 25% 25% 24% 
2 2.28 2.34 2.33 1 % 1 % 1 % 
3 3.43 3.37 3.42 0% 0% 0% 
4 4.36 4.41 4.40 0% D% 0 Yo 
>4 10.83 10.55 9.65 0% 0% 0% 

2 Day 0 0.79 0.79 0.78 35% 33% 34% 
1 1.61 1.63 1.64 49% 49% 52% 
2 2.20 2.22 2.22 14% 15% 13% 
3 3.35 3.36 3.49 1% 2 % 1 % 
4 4.43 4.43 4.45 0% 0% 0% 

>4 8.40 8.18 7.90 0% 0% 0 % 

Custom Designed 0 0.70 0.71 0.71 66% 63% 56% 
1 1.30 1.32 1.36 22% 24% 22% 
2 2.55 2.58 2.62 6 % 6% 9% 
3 3.59 3.61 3.61 3% 4% 6% 
4 4.57 4.58 4.58 1 % 2% 3 % 

>4 13.74 10.43 9.10 2% 2% 3% 

4 0 8 0  
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(h) The Custom Design data in the table in DFC-USPS-6(b) was erroneous for FY 2003 

and FY 2004. The correct average days to deliver for Express Mail Custom Design 

should have been 1.33 and 1.58, respectively, as opposed to 1.34 and 2.33 as 

previously reported. Appropriate errata will be filed shortly. 



4 0 8 2  

RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-70. Please advise any policy decisions that exist as to whether 
Express Mail should be delivered as early as possible or whether delivery may 
be made at any time prior to the guaranteed delivery time. For example, if an 
Express Mail article for me arrives at the Englewood Post Office on Wednesday 
afternoon with a guaranteed delivery time of Noon on Thursday, should it be 
delivered on Wednesday or Thursday or if it arrives early Wednesday morning 
with a guaranteed delivery time of Noon on Wednesday, should the carrier 
deviate from his route to deliver the mail as soon as possible rather than anytime 
prior to Noon? 

RESPONSE: 

The policy of the Postal Service with respect to Express Mail commitments is to 

deliver the Express Mail piece within the guaranteed time and as early as 

practicable 
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DBPIUSPS-71. 
(a) Please provide a listing of those post offices that Post Office-to-Post Office 

Express Mail may be accepted and the conditions for acceptance. 
(b) Does the list depend on where the letter originates (for example, i t  may be 

accepted for pickup at the Englewood NJ Post Office if it is sent from any 
place in the NY Metro Area but not if it is sent from other places in the 

(c) Must the article be claimed at a service window during the hours that it is 

(d) If not, please explain. 
( e )  Please advise how non-window hours on Saturdays affects the service 

guarantee. 
(9 Please advise how a mailer will know whether the post office that the 

article is being sent to has Saturday window hours? 
(9) Please advise how the mailer will know that the window hours at the post 

office of address will be after the 10 AM guarantee time for the service. 
(h) What percentage of the post offices in the country has window service on 

Saturday? Please also provide the data for each of the areas. 

country)? 

open? 

RESPONSE: 

(a) All post offices, stations and branches can accept Post Office-to-Post Office 

Express Mail. The condition for acceptance of Next Day Post Office-to-Post 

Office Express Mail is that the mailpiece is available for pickup at the destination 

post office by 1O:OO a.m. the next day the office is open for business. The 

condition for acceptance of Second Day Express Mail is that the mailpiece is 

available for pickup at the destination post office by 1O:OO a.m. the second day 

the office is open for business. Post offices have a directory which outlines those 

areas eligible to receive Express Mail Next Day Service. Second Day Service is 

available at all areas not listed as eligible for Next Day Service in the Next Day 

Service directory 

(b) No. All retail offices offer acceptance of'Express Mail Post Office-to-Post 

Office maibieces. 
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(c) Yes. 

(d) NIA 

(e) The service guarantee is determined, in part, by the hours of operation of the 

retail unit. If the office were closed and had non-window operation, this would 

prevent a delivery guarantee from being made for that particular day. 

(9-(g) The mailer could call the destination post office to find out the hours of 

operation, or call I-800-ASK-LISPS, or check on the Postal Service website. 

- www.usps.com. for the hours of operation for any post office. 

(h)  The Postal Service is unable to provide any reliable information at this time. 

The database that maintains this information is currently being overhauled. 

http://www.usps.com
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DBPIUSPS-73. [a] With respect to the EXFC/PETE/Express Mail testing 
program, please identify the USPS employees or categories of USPS employees 
[provide the number of employees in that category] that have knowledge of or 
access to of the identity of droppersheporters or the proposed location for 
dropping or receiving mail [prior to the delivery of the mailpiece]? [b] Please 
elaborate on the security employed to ensure that other USPS employees do not 
learn or have access to this infc;mation. [c] Please provide any studies by 
GAO/OIG/lnspection Service or any other group that evaluates the claimed 
disclosure of this information or the security to prevent disclosure that have been 
made in the past 6 years. 

RESPONSE: 

[a] For the EXFC and PETE service performance measurement system, no 

Postal Service employees have knowledge of or access to the identity of 

droppers/reporters. The Manager, Customer Knowledge Management within 

the Postal Service’s Consumer Affairs department at USPS Headquaoers 

and three employees under her direction have knowledge of the proposed 

location of EXFC and PETE drops. The Express Mail service performance 

data from the Product Tracking System is not based on a test mail system 

such as EXFC or PETE. Express Mail pieces included in the data provided 

are scanned in connection with acceptance and delivery and the service 

performance data provided is based on these scans 

[b] Public elaboration of the details would be counter-productive. Suffice it to say 

that the four postal employees described above are required to comply with 

procedures designed to safeguard the information from unauthorized access 

or dissemination 
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TO INTERROGATORY OF DAVID B. POPKIN 

RESPONSE to DBPIUSPS-73 (continued): 

[c] The Postal Service has identified one study by the Postal Service Office of 

the Inspector General, the General Accountability Office or the Inspection 

Service on EXFC, PETE or Express Mail service measurement systems. The 

Postal Service Office of the Inspector General issued a report titled “External 

First-class Measurement System DS-AR-00-001” on March 27,2000 

available on the OIG website at www.uspsoig.gov. The Postal Service is 

unaware of any reports issued by the GAO; however, we refer you to the 

GAO website (www.gao.gov) for a comprehensive listing of all GAO audit 

reports. 

http://www.uspsoig.gov
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DBPIUSPS-74 

[a] Please provide a breakdown of the total number of EXFC reporters utilized for 
the most recent available time for each of the following address categories: 

( I ]  Residential City Delivery customer 

[ Z ]  Business City Delivery customer 

(31 Post Office Box customer 

[4] General Delivery customer 

[5] Rural Delivery customer 

[SI Highway Contract Delivery customer 

[7] Other [please specify] 

[b] For the ZIP Codes that are included in each of the performance clusters that 
are part of the EXFC program, please provide the total number of delivery 
points in each of the seven categories shown in subpart a. 

[c] Please provide a similar breakdown showing the number of mailpieces 
received by EXFC reporters during a reporting period in each of the seven 
categories shown in subpart a. 

[d] Same as subpart b except provide the total number of mailpieces received by 
all addressees in each of the seven categories shown in subpart a. 

[e] Please provide the level of confidence the data represents with the use of the 
number of reporters as shown in subpart a are utilized to measure the data 
for all of the potential addresses as shown in subpart b and the number of 
mailpieces shown in subpart c are utilized to measure the total mail volume 
shown in subpart d. Does the level of confidence change when the individual 
Performance Cluster data is evaluated? If so, please discuss and explain. 

[fl Please provide similar information for the PETE program and the Express 
Mail program. 

[g] Are the number of reporters utilized based on the number of potential 
addresses in an area or are the number of mailpieces tested based on the 
total number of mailpieces in the area or both? Please discuss the reasons. 

[h] Please discuss the relative percentages of subpart a compared to subpart b 
and subpart c compared to subpart d as they are spread across the eighty- 
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DBPIUSPS-74 (continued): 

some Performance Clusters that are in the program. In other words, 
provide data that shows that all involved Performance Clusters are 
evaluated equally. 

[i] Please discuss and explain any other criteria that are evaluated to ensure 
equal treatment between Performance Clusters, such as, whether the 
Performance Cluster does or does not make collections that comply with the 
Postal Operations Manual. 

RESPONSE: 

[a] The table below provides the number of EXFC and PETE reporters in the 

specified categories. Data includes reporters active during PQ 2 FY05 

Delivery Mode 
Residential City 
Business City 
Post Office Box 
General Delivery* 
Rural 
Highway Contract 

Number of Reporters 
EXFC PETE 
9,739 1,098 
587 988 
193 30 
0 0 

3,253 579 
222 26 

*General Delivery addresses are excluded from EXFC and PETE 

[b] See the attached Excel file. The word "Yes" in column A or column B of the 

worksheet Performance-Cluster indicates that the 3-digit ZIP Code is 

included in PETE or EXFC, respectively. The indicator #N/A indicates that 

the 3-digit ZIP Code is not included in PETE or EXFC 
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DBPIUSPS-74 (continued): 

[c] The table below provides the number of EXFC and PETE test pieces in 

the specified categories. Data includes the test pieces for PQ 2 FY05. 

Delivery Mode 
Residential City 
Business City 
Post Office Box 
General Delivery* 
Rural 
Highway Contract 

Test Pieces 
EXFC PETE 

473,309 44,852 
29,727 45,302 
9,338 1,437 

0 0 
155,783 26,346 
10,159 1,283 

'General Delivery addresses are excluded from EXFC and PETE 

[d] The Postal Service does not have data on mail volume by type of delivery. 

The ODIS-RPW sampling system does not collect this information 

At a national level, the precision around the performance estimates by 

type of address varies greatly. The estimates with the highest number of 

reporters or test pieces have ranges of less than +/-0.5%, while the 

[e] 

performance estimates for those categories with few reporters and test 

pieces have ranges of +/-7% to +/-12%. The precision changes 

significantly when considering a Performance Cluster. In some cases, a 

type of address is not represented in the sample at all at this level, making 

estimation impossible. The estimates with the largest number of reporters 

or test pieces have ranges of approximately +/-I % while those with 

relatively few reporters and test pieces vary between +/-5% to +/-26%. 

For PETE, please see the responses to [a] through [e] above. The [ f j  
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Express Mail service performance measurement data provided from the 

Product Tracking System is base6 on Express Mail scans in connection 

with acceptance and delivery. It is not based on a test mail system such 

as EXFC or PETE using droppers and recipients. 

The number of mailpieces tested is based primarily on the number of 

pieces required to achieve a desired level of precision for the service 

performance estimates. Because the total volume of mail is very large 

when compared to the number of mailpieces tested, the sample size is not 

affected by the population size. In statistical terms, the finite population 

correction factor is negligible and can be ignored. The number of 

reporters used is based on both the number of potential addresses in the 

area as well as the number of test mailpieces to be sent. 

Neither EXFC nor PETE is designed to sample mail pieces based on 

delivery mode as requested in part [a]. There is no distinction made in 

building the reporter panel as far as subsections such as delivery modes. 

All Performance Clusters are treated equally as no Cluster has a panel 

built to meet proportions in each delivery mode. 

EXFC and PETE are designed to measure service performance from the 

customer's point of view. They are independent of measuring compliance 

with specific operational requirements 

[g] 

[h] 

[i] 
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DBPIUSPS-75. Please refer to your response to DBPIUSPS-47. [a] Please 
confirm that there are certain fixed costs associated with the provision of Registered 
Mail service. [b] Please confirm that your response that states, “the costs reported for 
Registered Mail exclude the costs associated with the Postal Service’s use of this 
product.” means that if an IOCS tally found the an employee working on an official 
USPS Registered Mail article, the costs would be considered as institutional costs and 
not associated with Registered Mail. [c] Please advise how the fixed costs of Registered 
Mail are allocated between Registered Mail and Institutional costs. [d] Please confirm 
that the data contained in response to DBP/USPS-47 subpart c relates only to domestic 
mail. [e] For the five years shown, also provide the number of International Registered 
Mail pieces - provide a separate listing for both outgoing and incoming mail. [fl Please 
advise how the IOCS tallies for Registered Mail distinguish between domestic and 
international mail. [g] Please confirm that International Registered Mail is handled in the 
same manner as domestic Registered Mail. [h] Please advise how the fixed costs of 
Registered Mail are allocated between domestic and international Registered Mail. [ i ]  
Please confirm that if at the time of an IOCS tally an employee is holding 5 pieces of 
mail, the tally will be made of all 5 pieces even if they are the same category. u] Please 
confirm that in general the size and shape of official USPS Registered Mail will be larger 
and bulkier than the size and shape of non-official Registered Mail. [k] Please confirm 
that an IOCS tally of an employee working with Registered Mail would be more likely to 
have a greater number of nonofficial Registered Mail articles in their hand at the time of 
a tally then they would have of an official USPS Registered Mail articles based on the 
size and shape of the two separate categories. [I] Please discuss and explain any items 
you are unable to confirm. 

RESPONSE: 

[a] There are no fixed costs specific to Registered Mail. 

[b] Confirmed. The Postal Service’s approach, to the extent possible, is to separate the 

costs reported for Registered Mail to exclude the costs associated with the Postal 

Service’s use of Registered Mail 

[c] Please see the response to part [a] above. 

[d] The Postal Service’s approach, to the extent possible, is to separate the costs 

reported for Registered Mail to exclude the costs associated with the Postal Service’s 

use of domestic Registered Mail and international Registered Mail. 

[e] Objection filed, May 27, 2005 
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Response to DBPIUSPS-75, Page 2 of 2 

[ f j  Domestic Registered Mail is distinguished from International Registered Mail by 

activity code. The activity code for International Registered Mail is designated as either 

0760 or 0860. For details on how International Registered Mail activity codes are 

assigned, please see USPS-LR-K-9/R2005-1, page 45-46 and Appendix H, CD-ROM 

SAS program ALBINTAC. 

[g] Not confirmed. Incoming international Registered Mail is handled in the domestic 

registered mailstream. Unlike domestic Registered Mail, international registered articles 

are not individually listed to each office but are listed in total. At the time of delivery, 

international registered articles are charged out to delivery employees in the same 

manner as domestic registered items. 

[h] Please see the response to part [a] above. 

[i] Not Confirmed. Please see USPS-LR-I-14/R2000-1, pages 12-2 through 12-5, for 

details on how mailpieces are obtained in IOCS data collection. 

u] Not confirmed. No information that would answer this question is available. 

[k] Not Confirmed. Please see USPS-LR-I-14/R2000-1, pages 12-2 through 12-5, for 

details on how mailpieces are obtained in IOCS data collection. 

[I] Please see the responses to parts [a] - [k] above. 
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DBPIUSPS-76. Please refer to your response to DBPIUSPS-48. Based on the 
narrative prior to the tables, it would appear that the data was not presented as 
requested. The request was for various items in each of the 28 categories based on the 
category that was declared at the time of mailinq the article. Please advise and 
reanswer if necessary. 

RESPONSE: 

The Postal Service responded to the question with the information that is available. 

The number of claims paid is not available categorized by the declared value at the time 

of mailing. 
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DBPIUSPS-77. Please refer to your response to DBPIUSPS-48. In FY-2004 for the 
413 claims that were filed but not paid [lo12 less 5991, were these articles delivered or 
lost in transit? 

RESPONSE: 

Some of the Registered Mail for which claims were filed and not paid in FY 2004 was 

delivered, and some was not delivered. Information on how many pieces were 

delivered versus not delivered is not available 
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DBPIUSPS-78. Please refer to your response to DBPNSPS-48. In FY 2004, there 
were 599 claims paid. Were all of these claims paid in full or were some paid in part? 

RESPONSE: 

Some were paid in full and some were paid in part, as claims may be filed for partial 

loss or partial damage, and the declared value of an article may exceed the article's 

actual value. 
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DBPIUSPS-79. Please refer to your response to DBP/USPS-48. Please confirm, or 
explain if you are unable to confirm, that during FY 2004, one Registered Mail article in 
approximately 3235 Registered Mail articles resulted in the filing of a claim [4,933,219 
minus 1,659,547 for the volume of insured mail divided by 1012 claims filed] and one in 
approximately 5465 articles resulted in paying a claim. For FY 2003, one letter in 
approximately 5015 articles resulted in paying a claim. For FY 2002, one letter in 
approximately 3229 articles resulted in paying a claim. 

4148 

RESPONSE: 

Confirmed, 
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DBPIUSPS-80. Please refer to your response to DBPIUSPS-48. [a] Please provide 
any statistics on the percentage or number of non-insured Registered Mail articles that 
are lost in transit. [b] Please provide any statistics on the percentage or number of all 
non-USPS Registered Mail articles that are lost in transit. [c] Please provide any 
statistics on the percentage or number of official USPS Registered Mail articles that are 
lost in transit. 

RESPONSE: 

a-c. The St. Louis Accounting Service Center does not have those specific data 

available. Customer claims data do provide some information on articles lost in transit. 

There were 669 claims filed in FY 2004 for articles not delivered, and of those 412 were 

paid. While the lack of a delivery scan does not mean that an article was lost in transit, 

please see also the response to interrogatory DFCIUSPS-19, concerning the delivery 

scan performance for Registered Mail. 
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DBPIUSPS-81. Please refer to your response to DBPNSPS-48. Having a claim filed 
for as few as approximately every 3229 articles seems to indicate a poor value of 
service for a secure service of Registered Mail. [a] Please discuss and explain the 
significance of these numbers and the level of satisfaction that the Postal Service has 
with them as they relate, in particular, to providing a secure method of transporation. 
[b] Please provide any comparable figures for Insured Mail. 

RESPONSE: 

a. Claims for Registered Mail loss or damage may be filed for a number of reasons. 

With that in mind, it is important to understand that for the time period mentioned in the 

interrogatory, a claim was filed for one in every 3,229 articles, and only one claim for 

approximately every 5,465 articles sent was validated and paid. The Postal Service 

feels very satisfied that Registered Mail continues to be as secure a method of 

transportation today as it has always been. 

b. There were 25,860,316 articles of numbered insured mail in FY 2004. In FY 2004 

96,777 claims were resolved, with 82,749 of them being paid. Thus, there was a claim 

resolved for approximately every 262 articles mailed, and claims were paid foi 

approximately one in every 312 articles mailed. 
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DBPIUSPS-82. Please refer to R2001-I Interrogatory DBP/USPS-16. 

than those addressed to a Post Office Box or General Delivery, an actual 
physical attempt at the addressee's location must be made prior to the 
guaranteed time or it will be considered a failure (and thus a refund of postage 
may be obtained) unless it meets one of the two exemptions in DMM Section 
€500.5.316.2 a and b. 

addressed to a Post Office Box or General Delivery will constitute a failure if the 
addressee does not have access to the post office box and/or the ability to claim 
the article such as might occur if the box section was closed or the notice of 
arrival was placed in the box but it was not possible for the addressee to claim 
the mail. If your answer is the same as provided in R2001-1, please advise why it 
is appropriate to be able to claim on time delivery when the addressee is unable 
to physically acquire the article prior to the guaranteed time. 

telephone or by requiring an addressee to pick up their Express Mail at a facility 
would constitute a failure (other than PO to PO service). 

(d) Confirm, or explain if you are unable to do so, that the guaranteed delivery times 
for both PO to Addressee and PO to PO will be the same areas - both overnight 
and second day. 

second day area on a Saturday, will delivery be guaranteed on Monday or 
Tuesday (assume the delivery office is closed on Sunday and open the other six 
days of the week - is delivery made on the second business day after mailing- 
Tuesday in this case - or is it delivered on the first business day which is on or 
after the second day - Monday in this case)? 

(a) Confirm, or explain if you are unable to do so, that for Express Mail articles other 

(b) Confirm, or explain if you are unable to do so. that Express Mail which is 

(c) Confirm, or explain if you are unable to do so, that contacting an addressee by 

(e) Clarify DMM Section E500.6.4 - i f  a PO-PO Express Mail article is sent to a 

RESPONSE: 

(a) See the response to DBP/USPS-l6(a) in Docket No. R2001-1 

(b) See the response to DBP/USPS-lG(b) in Docket No. R2001-1. It is appropriate to 

claim on time delivery when the mailpiece arrives at the destination post office and 

delivery is attempted before the guaranteed time. 

(c) See response to DBP/USPS-l6(c) in Docket No. R2001-I 

(d) See response to DBP/USPS-l6(e) in Docket No. R2001-1 

(e) See response to DBP/USPS-l6(f) in Docket No. R2001-I 
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DBPIUSPS-83. In a recent Docket, DMCS Section 182.51(g) was amended to 
allow for being able to deny refunds in the event of a "Breakdown of a substantial 
portion of the USPS transportation network." 

(a) Please provide a listing of all instances where this provision was either 
claimed or invoked and the details of the breakdown and the number of 
claims involved. 

(b) Please provide a listing of all instances where this provision was initially 
claimed and overruled. Please provide the reasons why it was overruled 
and provide copies of any correspondence or communications. 

RESPONSE: 

(a)-(b) The Postal Service has never used its discretionary authority under DMCS 

182.51(g). This is consistent with the Postal Service's statements in Docket No. 

R2001-1 that use of this authority would be extraordinarily rare 
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DBPIUSPS-84. With respect to the EXFCIPETEIExpress Mail programs, please 
provide details of the steps that are taken to ensure the accuracy of the data provided 
by both the droppers and reporters. 

RESPONSE: 

For the EXFC and PETE service performance measurement systems, the 

contractor provides initial training and ongoing communications to all droppers and 

reporters emphasizing the importance of providing accurate information about the mail 

pieces dropped or received. In addition, there is a system to follow up on data that is 

identified as unusual, and, as appropriate, that data is either validated or removed 

because it is determined to be unreliable 

The Express Mail service performance data from the Product Tracking System is 

based on Express Mail pieces receiving a scan in connection with acceptance and 

delivery. Accordingly, there are no droppers or reporters used 
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DBPIUSPS-85 [a] Please explain, in general, the steps taken in processing 
mail that arrives at an address in which the customer has filed a Change of Address Order. 
[b] Please indicate the normal time frames for each of the actions to be taken. For 

example, if a letter arrives at the delivery unit on a Monday, when will that letter be entered 
into the system with the new address and when will it be placed into the mailstream? [c] 
Are forwarded letters normally handled with the same delivery standards [I-, 2-, or 3-daysl 
as other letter mail is? [d] If not, please explain. [e] Please advise the action taken with 
each of the classes of mail [for example, First-class Mail / Priority Mail / Express Mail / 
Standard Mail / Package Services / Periodicals / etc.] with a temporary vs. permanent 
Change of Address Order. 

RESPONSE: 

(a) 

Address order is put, by the clerk or carrier, in a container designated for forwardable 

mail. That container is sent to the CFS unit daily (for PARS offices letter mail is sent 

daily to the ClOSS machine in the P&DC for processing). 

(b) If the letter arrives in the delivery unit on Monday morning it would be placed in the 

forwarding container prior to the carrier leaving the office to serve his route. The 

container should be sent to the CFS unit (or the ClOSS for PARS offices) on the noon 

dispatch. The container arrives at the plant and is taken into the CFS unit or the 

CIOSS. (If the CFS unit is not co-located with the plant the mail would be trucked to the 

CFS site). Once the mail arrives in the CFS unitiClOSS machine it has 24 hours to be 

processed & dispatched. So if the mail leaves the delivery unit at 1:00 p.m. and arrives 

in the CFS unit at 5:OO pm the CFS unit has until 5:OO p.m. the next day (Tuesday) to 

process that mail 

(c) All forwardable mail in the CFS unit has to be processed within 24 hours - they 

Mail that arrives at an address in which the customer has filed a Change of 
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don’t separate it by mail class before they process it (it comes in mixed) - so they are 

given 24 hours for all classes of mail to be processed. They do separate it after 

processing for dispatch into Priority Mail, Package Services, First Class parcels, First 

and Standard letters together and First, Periodicals and Standard flats together. 

(d) - (e) Express Mail and Registered Mail are the only kinds of mail not processed in 

CFS. The only difference between permanent and temporary forwarding is the handling 

of mail containing endorsements. Endorsed mail (Address Service Requested, Change 

Service Requested, Forward Service Requested, Return Service Requested) is 

returned to the sender as “Temporarily Away” unless the endorsement is Temp -Return 

Service Requested in which case the mail is forwarded. 
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DBPIUSPS-86 [a] Please advise the each of the methods that a customer may 
file a permanent or temporary change of address order. Please provide all methods that 
are either currently available or have been currently announced as becoming available. [b] 
Please show the cost to the customer for each method. [c] Please advise the security 

procedures that are in place for each of the methods to ensure that the request is 
legitimate. 

RESPONSE: 

(a) Customers may file either permanent or temporary Change of Addresses by filling out a 

PS Form 3575, by going on the internet to www.usPs.com or by calling 1-800-ASK-USPS. 

(b) If the customer uses the internet or the phone they are charged $1 on a major credit 

card 

(c) Every COA that is filed generates a Move Validation Letter (MVL) and a Customer 

Notification Letter (CNL) which is sent from the NCSC in Memphis. The MVL goes to the 

customer's old address and the CNL goes to the customer's new address; both letters tell 

the customer what to do if the COA is inaccurate or fraudulent. 

http://www.usPs.com


4 i 57 

RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-87. Please refer to your response to DBPIUSPS-49 subpart h. 
(a) Please refer to the first sentence of your response and confirm that 

attempted delivery would be made on the fourth calendar day after mailing 
if both the second calendar day after entry and the third calendar day after 
mailing were a Sunday or holiday and Sunday/holiday street delivery is not 
available to the destination address, or in the case of an article sent to a 
post office box, the second and third calendar day after entry are days 
when the destination post office is closed (This would be where the letter 
was mailed on a Friday to a 2-day area and there was a Monday holiday). 

(b) Please confirm that the first sentence of the response would also refer to 
mail sent to General Delivery as it relates to post office box delivery. 

(c) Please confirm that your response failed to provide the third calendar after 
mailing scenarios to the following cases: (1) The article is mailed on a 
Saturday to an overnight area that does not have Sunday/holiday delivery 
and there is a Monday holiday. (2) The article is mailed after the Friday 
cut-off time to an overnight area that does not have Sundaylholiday 
delivery and there is a Monday holiday. (3) The article is mailed after the 
cut-off time on the day prior to a holiday (this could result in various 
scenarios depending upon the dates and relationship to Sunday). 

the words "or later" at the end of the first sentence, the response to 
DBPIUSPS-49 subpart h and DBPIUSPS-87 taken together would be a 
complete response to the corrected wording. 

(d) Please confirm that if the original subpart h interrogatory would have had 

(e) Please fully explain any subparts you are unable to confirm. 

RESPONSE: 

(a) Confirmed 

(b) Confirmed. 

(c) That response provided general information as to when Express Mail may be 

scheduled for delivery on the third calendar day after mailing. With respect to 

your three scenarios: 

1. Scheduled for delivery on the third calendar day. 

2. Scheduled for delivery on the fourth calendar delivery 

3. It would depend upon the day of the week the holiday would occur. For 

example, deliveries are made on the days before and after Tuesday, 
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Wednesday, and Thursday holidays. The item could conceivably be 

delivered before the third calendar day. 

(d) Not confirmed, because the Postal Service's responses to DBP/USPS-49(h) 

and DBPIUSPS-87 do not, taken together, provide "a complete listing of all 

possible scenarios" based on specific days of the week or specific offices. As 

such, it cannot be said that they provide a "complete response" to that 

interrogatory. 

(e) Explanations provided in relevant subparts 
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DBPIUSPS-88. Please refer to your response to DBP/USPS-49 subpart h. Please 
provide a similar listing to the response provided in Docket R2001-I Interrogatory 
DBPIUSPS-65 subpart d. Please provide a listing and details of all post offices that do 
not send or receive shipments of Express Mail on all days of the week Monday through 
Saturday except for holidays. Are shipments made on some or all of the legal holidays? 
If so. please provide the details. 

RESPONSE: 

Such a list would be substantially identical in both size and scope to the one provided in 

response to DBP/USPS-65(d) in Docket No. R2001-I 
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DBPIUSPS-89. Please confirm, or explain if you are unable to confirm, that with 
the exceptions provided in response to DBP/USPS-88, an Express Mail article 
mailed prior to the cut-off time at all offices provided in response to DEPIUSPS- 
21 on a Monday in a week that does not have a Tuesday or Wednesday holiday 
will receive the attempted delivery made on either Tuesday or Wednesday at all 
ZIP Codes and types of addresses provided in response to DEPIUSPS-22. 

RESPONSE: 

Confirmed 
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DBPIUSPS-91. [a] Please refer to your response to DBPIUSPS-64. Please 
provide the total cost of processing all Registered Mail claims and the total number of 
claims that this represents. [b] Please provide information on the cost of processing an 
Insured Mail claim. Either provide the average cost of processing a claim or the total 
cost of processing all claims and the number of claims processed. [c] Please discuss 
the reasons why and why not the cost of processing an Insured Mail claim can or can 
not be used as a proxy for the cost of processing a Registered mail claim. 

RESPONSE: 

[a] The Postal Service does not measure the total cost of processing all Registered Mail 

claims. For the number of claims in FY 2004, see the response to DBPIUSPS-48[a-e]. 

[b] The Postal Service does not measure the average cost of processing an Insured 

Mail claims, or the total cost of processing all Insured Mail claims. For the number of 

claims resolved in FY 2004, please see the response to DBPIUSPS-Sl[b]. 

[c] The use of the average cost of processing an insured mail claim as a proxy for the 

average cost of processing a Registered Mail claim has not been analyzed. 
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DBPIUSPS-92. Please refer to your response to DBP/USPS-65. [a] Are 
there any indications on the CreditlDebit Card receipt or the APC screens, or on the 
APC unit itself that would "suggest" that a mailer can or should get their receipt 
postmarked? [b] Is there a specific place on the receipt for postmarking? [c] If so for 
subparts a and/or b, please provide copies of the information. [d] If not, why isn't this 
information provided. 

RESPONSE: 

[a] No. 

[b] No. 

[c] Not Applicable 

(d] Typically, customers use an APC r the sake c convenience or to avoid a line at 

the retail window. These customers will place the APC label on their mailpiece and 

deposit the mailpiece into the appropriate receptacle located next to the APC. This is 

no different from weighing a letter on a scale in a post office, applying the appropriate 

postage, and depositing the mailpiece in a collection box. A round date stamp is not 

provided when stamped mail is dropped into a collection receptacle. Customers 

generally are expected to request a round date stamp if they need one. It should be 

noted that current practice is to not charge a fee for a duplicate return receipt if the 

customer presents a receipt generated by POS ONE retail equipment or an APC, even 

if the receipt does not contain a round date stamp. Updating of DMM 503.6.5.3 is under 

consideration. 
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DBPIUSPS-93 

Please advise any changes between CDrorn for Service Standards for FY2005 
Quarter 3 and FY 2005 Quarter 2. 

RESPONSE: 

See the attached tables 
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902 
902 
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505 Periodicals 5 
580 Periodicals 5 

I 
The 180 Service Standards Changes made t o  the 

I 902 
902 

I 902 

I 902 I 466 I Periodicals I 6 i 

581 Periodicals 5 
594 Periodicals 4 
599 Periodicals 4 

902 I 648 I Periodicals 5 
902 I 656 I Periodicals 5 

1 902 1 657 I Periodicals I 5 1 

902 
902 
902 

902 
902 
902 
902 

I 902 I 658 I Periodicals I 5 1 

a40 Periodicals 3 
a41 Periodicals 3 
842 Periodicals 3 

843 Periodicals 3 

a44 Periodicals 3 

921 Periodicals 1 
943 Periodicals 2 

I 902 I 693 I Periodicals I 4 1 
I 902 I 726 I Periodicals I 5 1 

902 I 952 I Periodicals I 2 I 
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902 

903 

903 
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998 Periodicals 6 

465 Periodicals 6 

466 Periodicals 6 

' 902 I 953 I Periodicals I 2 I 

903 I 505 I Periodicals 

902 I 975 I Periodicals I 3 I 

5 

903 I 657 I Periodicals 5 

I I I 

903 I 580 1 Periodicals 5 

903 

903 

, 903 

I 903 I 581 I Periodicals I 5 I 

658 Periodicals 5 

693 Periodicals 4 

726 Periodicals 5 

I 903 I 594 I Periodicals I 4 I 

903 I 921 I Periodicals 

I 903 I 599 I Periodicals I 4 I 

1 

I 903 I 648 I Periodicals I 5 I 

903 I 952 I Periodicals 

I 903 I 656 I Periodicals I 5 I 

2 

904 I 466 Periodicals 6 

I 903 I 840 I Periodicals I 3 I 
1 903 1 841 1 Periodicals I 3 I 
I 903 I 842 I Periodicals I 3 I 
I 903 I 843 I Periodicals I 3 I 
I 903 I 844 I Periodicals I 3 

I I I 

903 1 953 I Periodicals 2 

I 903 I 975 I Periodicals I 3 I 
1 903 I 998 I Periodicals I 6 I 
1 904 I 465 I Periodicals I 6 I 

904 I 505 I Periodicals I 5 I 
I 904 I 580 I Periodicals I 5 I 
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’ 904 581 Periodicals 

904 594 Periodicals 

904 599 Periodicals 

904 648 Periodicals 

904 656 Periodicals 

Attachment to Response to DBP/USPS-93 

5 
4 
4 
5 
5 

904 I 840 I Periodicals 

904 I 657 I Periodicals I 5 

3 

904 1 658 1 Periodicals I 5 

904 841 
904 842 
904 a43 
904 a44 

904 I 693 I Periodicals I 4 

Periodicals 3 
Periodicals 3 

Periodicals 3 
Periodicals 3 

904 I 726 1 Periodicals I 5 

904 1 953 1 Periodicals 2 

904 I 975 I Periodicals 

904 1 921 I Periodicals I 1 

3 

, 904 I 943 I Periodicals I 2 

904 
902 
902 
902 

I 904 I 952 I Periodicals I 2 

998 Periodicals 6 
465 Standard Mail 9 
466 Standard Mail 9 
505 Standard Mail a 

902 I 599 I Standard Mail 7 

I 902 I 580 I Standard Mail I a 

902 1 648 1 Standard Mail 

I 902 I 594 I Standard Mail I 7 

8 

902 I 655 I Standard Mail a 
I 902 I 656 I Standard Mail a 
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I 902 657 Standard Mail 8 

902 I 693 I StandardMail I 7 
902 I 658 I Standard Mail 

902 I 726 1 StandardMail 1 8 

8 

902 I 840 I StandardMail 1 6 

902 

902 

902 

902 

902 I 841 I Standard Mail I 6 

844 Standard Mail 6 

900 Standard Mail 3 

901 Standard Mail 3 

905 Standard Mail 4 

902 I 843 1 StandardMail I 6 

902 

902 

902 

902 

903 

903 

952 Standard Mail 5 

953 Standard Mail 5 

975 Standard Mail 6 

998 Standard Mail 9 

465 Standard Mail 9 

466 Standard Mail 9 

902 931 I Standard Mail I 4 

903 

903 

903 

902 I 934 1 Standard Mail I 4 

581 Standard Mail 8 

594 Standard Mail 7 

599 Standard Mail 7 

902 I 950 I Standard Mail I 5 

903 

903 

I 903 

902 I 951 1 StandardMail I 5 

6 54 Standard Mail 8 

655 Standard Mail 8 

656 Standard Mail a 

903 I 505 I Standard Mail I 8 

903 1 580 I StandardMail I 8 

903 1 648 1 Standard Mail I a 

I I I I 
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903 

903 

903 
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a41 Standard Mail 6 

a42 Standard Mail 6 

a43 Standard Mail 6 

' 903 

903 

903 

657 I Standard Mail I a 

a44 Standard Mail 6 

900 Standard Mail 3 

, 903 I 658 I StandardMail I a 

903 1 951 I Standard Mail 

I 903 1 693 I StandardMail I 7 

5 

I 903 

903 I 952 I Standard Mail 

726 I StandardMail I 8 

5 

I 903 1 840 I Standard Mail 1 6 

903 

903 

953 Standard Mail 5 

975 Standard Mail 6 

581 

594 

599 

648 

6 54 

655 

I 903 

Standard Mail a 
Standard Mail 7 

Standard Mail 7 

Standard Mail a 
Standard Mail a 
Standard Mail a 

901 I Standard Mail I 3 

I 903 905 1 StandardMail I 4 

I 903 I 931 I StandardMail I 4 

I 903 I 934 I StandardMail I 4 

' 903 I 950 I StandardMail I 5 

1 903 1 998 I StandardMail I 9 

I 904 I 465 I StandardMail I 9 

I 904 I 466 I StandardMail I 9 

I 904 505 I Standard Mail I 8 

904 

904 

904 

904 

904 

904 

904 

580 1 StandardMail I a 

I 904 I 656 I StandardMail I a 
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' 904 657 Standard Mail 

904 658 Standard Mail 

904 693 Standard Mail 

904 726 Standard Mail 

904 840 Standard Mail 

Attachment to Response to DBPIUSPS-93 

8 

8 

7 

8 

6 

904 

904 

904 

904 

904 

904 

1 904 1 841 I StandardMail I 6 

844 Standard Mail 6 

900 Standard Mail 3 

901 Standard Mail 3 

905 Standard Mail 4 

931 Standard Mail 4 

934 Standard Mail 4 

I 904 I 842 I StandardMail I 6 

904 998 

905 902 

905 903 

905 904 

Standard Mail 9 

Standard Mail 4 

Standard Mail 4 

Standard Mail 4 

' 904 I 950 I ' StandardMail I 5 

I 908 I 905 I Standard Mail 

, 904 1 951 I StandardMail 1 5 

3 

I 904 I 953 I StandardMail I 5 

I 904 I 975 I StandardMail I 6 

I 905 I 906 I StandardMail I 3 

I 905 1 908 I StandardMail I 3 
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DBPIUSPS-94. 
The only subclasses that I am interested in are those that have a current limit of 108 
inches length plus girth and the interrogatory asked if those that are already are at 108 
inches can be raised higher than 108 inches and potentially to 130 inches. The 
response indicated that there was no demand. [a] Please elaborate on the term "no 
demand". Does that mean that there has not been since the Parcel Post limit was 
changed to 130 inches a single request to raise another service higher than 108 
inches? [b] If not, what does it mean? [c] Please provide details of the demand andlor 
requests that have been made or any discussions that have taken place at the 
Headquarters level. 

Please refer to your response to DBP/USPS-31 subpart b. 

RESPONSE: 

(a) Yes 

(b) NIA 

(c) There have been no such requests or discussions 
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DBPIUSPS-95 
state barcode. [a] Please advise the classes and categories of mail that utilize a 4- 
state barcode. [b] Please advise the data that is contained in the 4-state barcode. [c] 
Please provide information on how to manually decode the data contained on a 4-state 
barcode. (d] Please advise the expected cost savings by adding the capability of the 4- 
state barcodes. [e] Please provide copies of manuals that explain the use of 4-state 
barcodes. 

Recently the Postal Service has implemented the use of a 4- 

RESPONSE: 

The 4-state bar code is used on flat mail, so all classes and categories that 

include flat mail would utilize the 4-state barcode. 

The date and the time the code was created, the machine and feeder the code 

was created on, as well as a country code and unique sequence number. 

The instructions for manually decoding the data contained on a 4-state barcode 

is not yet available. 

As explained in (e) ,  the 4-state barcode is simply used to read unresolved 

addresses that have been manually keyed. Therefore, the expected cost 

savings of the 4-state barcode is not available. 

There are no manuals that explain the use of the 4-state barcode. However, we 

will endeavor to explain the use of the 4-state barcode in this response. 

The 4-state barcode is used in conjunction with manual video keying of 

unresolved addresses on flat-sized mailpieces. Each address that is 

manually keyed is assigned to a 4-state barcode. Once a 4-state barcode is 

generated and a label containing that code is applied to the mailpiece, the 

barcode is used to read the address as the mailpiece moves through mail 

processing operations. 
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DBPIUSPS-96. Please refer to your response to DBP/USPS-68. [a] Do the total volume 
figures utilized include those articles that are mailed with other than the single receipt forms 
referenced in the six subparts of DBPNSPS-68 such as might occur with a firm mailing book 
or manifest or other multiple entry? [b] If so, please recalculate or estimate the percentages of 
the single receipt forms that are postmarked or otherwise validated by the Postal Service at a 
retail window or any other place of mailing. [c] Please provide a breakdown of the method of 
presentation to the Postal Service of the total volume of Delivery Confirmation articles. 

RESPONSE: 

[a]. Yes, except [b] and [c] which were single piece only and [f] for which no bulklmanifest data 

are available. 

[b]. Here are the re-estimated percentages: 

[a] Certified Mail Receipt PS Form 3800: 23.7% 

99.9% 

89.0% 

[d] Insured Mail Receipt PS Form 3813/3813-P: 

[e] Certificate of Mailing PS Form 3817: 

~~~~ CI. ~ - 
Electronic Delivery Confirmation 

WebTools - Inc. Click-N-Ship 9.69% 47,891,726 
WebToois - Packages 2.1 7% 10,724,979 
FC Parcels - Manifest 6.71% 33,163,414 
Packages ~ Manifest 81.43% 402,458,538 

lmc!E!i 494.238.655 

Retail Delivery Confirmation 
FC Parcels ~ Retail 13.65% 13,663,924 
Packages - Retail 16.16% 16,176,484 
Priority - Retail 7019% 70,261,598 

~ ~~ ~ ~~ ~ . lmc!E!i 
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DBPIUSPS-97. Please refer to your response to DBP/USPS-51. Please confirm, or explain if 
you are unable to do so, that Postal Service insurance may only be obtained for loss or 
damage to merchandise and may not be obtained for loss or damage to contents that are 
required to be sent as First-class Mail or Express Mail. 

RESPONSE: 

Postal Service insurance provides indemnity for damaged, lost, or rifled merchandise. 

Insurance is not available on items required to be sent as First-class Mail. Express Mail 

insurance provides for document reconstruction, as well as indemnity for merchandise 
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DBP/USPS-98. Please refer to your response to DBP/USPS-51. Please provide an estimate 
of the percentage of the number of Registered Mail articles that are sent by Registered Mail 
where the primary reason for doing so is the level of security that is provided by Registered 
Mail. 

RESPONSE: 

The Postal Service does not know the percentage of Registered Mail users for whom the level 

of security is the primary reason for using the service. 
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DBPIUSPS-100. Please refer to your response to DBP/USPS-59. I am confused by your 
inability to confirm DBP/USPS-59 and then state that the DMM states that the name and 
address must be included on the receipt form. Please explain. 

RESPONSE: 

The original interrogatory, DBP/USPS-33, referenced forms 153, 152, and 3813/3813-P, which 

do not require the name and address be filled out. As a result, the Postal Service did not 

confirm that the name and address must be included for all of the forms 
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DBPIUSPS-101. Please refer to your response to DBP/USPS-61. Based on the attachments 
that explain the delivery time to and from Hawaii and your response to subpart e where you 
state that it is generally the same for other offshore locations, it would appear that the Service 
Standards CDrom information for Hawaii and other offshore locations of 10 days or less for 
Standard Mail is incorrect and the CDrorn should not show data for Standard Mail as it does 
not shown data for Package Services. 

[a] Please explain and discuss. 
[b] 

[c] 

Does Alaska meet the same criteria as an "other offshore location" as specified in your 
response to DBP/USPS-61 subpart e? 
If not, please explain the processing of mail to and from Alaska in a similar manner to the 
data provide for Hawaii. 

RESPONSE: 

(a) The suggestion not to include information on service standards to offshore locations for 

Standard Mail, as is the case for Package Services, seems logical. The Postal Service 

will undertake a review to consider possible revision of the CD-ROM to implement that 

change 

(b) Yes 

(c) N/A 
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DBPIUSPS-102. Please refer to your response to DBP/USPS-67 subpart a. [a] Please 
confirm, or explain if you are not able to do so, that if I mail a letter on Saturday that is 
delivered on the following Monday it will be tallied as being delivered in one day, regardless of 
the service standards for that letter. [b] Please confirm, or explain if you are not able to do so, 
that if I mail a letter on Saturday before a three-day weekend due to a Monday holiday that is 
delivered on the following Tuesday it will be tallied as being delivered in one day, regardless of 
the service standards for that letter. [c] Please advise the percentage of mail destined to a 
location that has a 2-day delivery standard that is delivered on the next calendar day. [d] 
Please advise the percentage of mail destined to a location that has a 3-day delivery standard 
that is delivered on the next calendar day and the percentage delivered on the second 
calendar day. [e] For a recent EXFC report, please advise the days-to-delivery for both 2-day 
and 3-day delivery standards. [f] For the same EXFC report as used in subpart e, calculate 
the days-to-delivery for both 2-day and 3-day delivery standards if the criteria for days-to- 
delivery were changed to take into consideration the delivery standard [namely, if the letter is 
delivered on the first delivery day following one or two nondelivery days, utilize the delivery 
standard as the days to delivery if the delivery standard would have been one of the non- 
delivery day[s] prior to the day of delivery]. 

RESPONSE: 

Confirmed. 

Confirmed. 

5.35 percent. 

Next calendar day: 0.01 percent; second calendar day: 11.97 percent. 

Recent data were filed in the April 29, 2005, response to DFC/USPS-4b. 

There appears to be a question here. However, we are unsure what it is. Please 

restate the question and we will see if we can comprehend the restatement and 

formulate a response. 
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DBP/USPS-l03. Please refer to your response to DBP/USPS-49 subparts e and 1. 
(a) Please provide a listing of the "many factors" and "local area considerations" that are 

taken into account in determining whether to provide Sunday/holiday delivery or not. 
(b) Please provide copies of any directives, guidelines, etc. of the Headquarters EMCCB as 

they relate to providing or not providing service on Sunday/holiday. 
(c) Please provide copies of any directives, guidelines, etc. of the Headquarters EMCCB as 

they relate to providing or not providing regular overnight service. 
(d) Please provide copies of any directives, guidelines, etc. of the Headquarters EMCCB as 

they relate to providing service by 12 noon vs. 3 PM at an office. 

RESPONSE: 

(a) The availability of reliable commercial air operations and highway routings, the ability to 

provide local transportation, and available staffing and delivery personnel are some of the 

factors considered. 

(b)-(d) Objection filed. 
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DBPIUSPS-103. Please refer to your response to DBP/USPS-49 subparts e and f. 
(b) Please provide copies of any directives, guidelines, etc. of the Headquarters 

EMCCB as they relate to providing or not providing service on Sundaylholiday. 
(c) Please provide copies of any directives, guidelines, etc. of the Headquarters 

EMCCB as they relate to providing or not providing regular overnight service. 
(d) Please provide copies of any directives, guidelines, etc. of the Headquarters 

EMCCB as they relate to providing service by 12 noon vs. 3 PM at an office. 

RESPONSE: 

This response is provided pursuant to Presiding Officer's Ruling No. R2005-1/43. 

(b)-(d) There are no "directives or guidelines" issued by Headquarters to the field, 

outside of the EMCCB process, concerning the provision of Sundaylholiday delivery, 

regular overnight service, or service by Noon or 3 PM. Instead, Headquarters relies on 

field managers to maintain an in-depth awareness of their respective markets, and to 

thereby provide an appropriate level of Express Mail service. Thus, Headquarters relies 

on field managers to determine whether to provide Sundaylholiday delivery, regular 

overnight service, or service by Noon or 3 PM, with oversight provided by the EMCCB. 
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DBPIUSPS-104. Please refer to your response to DFCIUSPS-13. You state that the FedEx 
network is not in operation on some federal holidays. 

(a) Please advise the holidays in the past year that it was in operation. 
(b) Was "normal weekday" overnight Express Mail provided on those holidays? 
(c) If not, why not? 

RESPONSE: 

(a) Columbus Day (October 11,2004) 

Veterans Day (November 11, 2004) 

Martin Luther King Day (January 17, 2005) 

Presidents Day (February 21, 2005) 

(b) No. 

(c) On federal holidays the Postal Service provides Express Mail delivery service to ZIP Codes 

that receive Sunday/Holiday delivery 
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DBPIUSPS-105. Please refer to your response to DFUUSPS-I 1. Please 
provide a separate listing for the percent of Priority Mail delivered for each of the 
first five days broken out by the service standards for overnight, 2-day, and 3- 
day mail. 

RESPONSE: 

Please see the following table 

Percent of Priority Mail delivered within 'n' days, by service standard during FY 
2004 

Within 5 or more 
Service Std 1 day 2days 3days 4days days 

all 1 day 89.55 95.04 98.17 99.18 0.82 

all 2 day 22.00 84.72 92.94 97.08 2.92 

all 3 day 4.66 18.58 83.36 91.68 8.32 
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DBPIUSPS-106. Please advise what each of the C/S 1 through C/S 20 represent for 
Registered Mail Cost by Segment and Component in USPS-LR-K-5. 

RESPONSE: 

A description of what each of the C/S 1 through C/S 20 represent can be found in 

USPS-LR-K-I, Summary Description of USPS Development of Costs by Segments and 

Components, FY 2004 
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DBPIUSPS-107. Please refer to the USPS website for Express Mail Service 
Commitments. 

(a) Please confirm that under the Service Commitment column, there are four 
possible entries: Next day by 12 P.M.. Next day by 3 PM, 2 Days, and 2 Delivery 
Days. 

(b) Please define each of these terms. 
(c) Please confirm that the website states on all scenarios in a yellow box, "Next day 

by 10 A.M. - Post Office to Post Office only". 
(d) Please confirm that Post Office to Post Office service is not available in all 

scenarios. 
(e) Please explain why this wording is shown on scenarios where the service is not 

available? 
(9 Please confirm that the pull-down menu for 2 Delivery Days states, "Guaranteed 

second-day delivery by noon or 3:OO p.m. For Post OfficeTM to Addressee 
mailing, excluding Sundays and holidays. Mailers must use a Post Office to 
Addressee label for these mailings. For Post Office to Post Office mailings, we 
offer a second-delivery day by 1O:OO a.m. service commitment. Mailers must use 
a Post Office to Post Office label for these mailings." 

(9) If I send an Express Mail article from Englewood NJ 07631 to Bronx NY 10470 
on a Saturday it states it will be delivered in 2 Delivery Days. If I follow the 
definition for 2 Delivery Days literally, it would appear that the article will be 
delivered on Tuesday rather than Monday since Sunday does not count and 
Monday would be the first non-Sundaylholiday delivery day and Tuesday would 
be the second non-Sunday delivery day. Shouldn't 2 Delivery Days be shown as 
Next Delivery Day in some instances where it is lack of Sundaylholiday delivery 
at the destination post office rather than the lack of transportation results in the 
later delivery? 

both weekend available transportation as well as deliverylnon-delivery on 
Sundaylholiday? 

places where one may deposit an Express Mail article. 

Express Mail or non-Express Mail. 

collection box determine the service standards or is it the time that the article is 
processed at the outgoing post office that determines the service standards? 

(I) Please discuss how the collection time on an Express Mail collection box should 
be established with respect to the Express Mail cut-off time at the post office. 

(m)lf I deposit an Express Mail article in an APC prior to the cut-off time and it is not 
logged in until after the cut-off time, does it receive the guarantee that existed 
prior to the cut-off time? 

(h) Shouldn't there be some distinction shown to indicate the delivery day based on 

(I) Please advise the source of the times and Collection Box locations shown in the 

(J) Please confirm that Express Mail may be deposited in any blue collection box, 

(k) Does the deposit of Express Mail prior to a collection time shown on the 

(n) Please explain those items you are unable to confirm. 
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RESPONSE: 

(a) Not confirmed. For example, depending on the origin and destination ZIP Codes 

entered, a Next Day by 10 A.M service commitment could be applicable. 

(b) The Next Day service commitment is next day delivery by noon or 3:OO p.m. of Post 

Office to Addressee mailings, including Sunday and holidays where delivery available 

on those days. The 2 Day service commitment is second-day delivery by noon or 3:OO 

p.m. for Post Office to Addressee mailings, including Sundays and holidays where 

service is available on those days, while the 2 Delivery Day service commitment is 

second-day delivery by noon or 3:OO p.m. for Post Office to Addressee mailings, 

excluding Sundays and holidays. For Post Office to Post Office mailings, these 

commitments are offered for a 1O:OO a.m. commitment. 

(c) Confirmed. 

(d) Confirmed. 

(e) This wording explains the service commitment if that commitment appears based on 

the origin and destination ZIP Codes entered. 

(q Confirmed 

(9) The Second Delivery Day service commitment is shown where appropriate. 
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(h) The need to do so has not been demonstrated 

(i) The Express Mail Service Commitments website uses data that is maintained in the 

Product Tracking System (PTS). 

(j) Confirmed that an Express Mail piece may be deposited in a blue collection box, 

though the mailer runs the risk of not receiving delivery within the service guarantee that 

would have applied if it was placed in an Express Mail collection box. 

(k) The deposit of Express Mail prior to the collection time shown on the Express Mail 

collection box determines the service standard. The Express Mail Collection Box Decal 

provides the standards associated with the collection time for the Express Mail 

deposited in the collection box. 

(I) Collection schedules are set so as to provide the latest possible collection consistent 

with local acceptance and dispatch capabilities. 

(m) Yes 

(n) Explanations contained in relevant parts 
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DBPIUSPS-108. Please refer to your response to DFC/USPS-45. Since the weight of 
an empty Priority Mail flat-rate envelope is approximately 1.36 ounces', please explain 
how you could have 9.5% of the total volume weighing one ounce or less. 

RESPONSE: 

The Postal Service acknowledges that the minimum assessment for a Priority 

Mail flat-rate envelope should be approximately 1.4 ounces. Our best guess as to why 

POS ONE is registering a certain number of flat-rate envelopes as weighing less than 

1.4 ounces is that window clerks are in some cases incorrectly selecting the flat-rate- 

envelope button for transactions ~ involving both flats and letters  that should be rated 

at one pound instead. Fortunately, this has no revenue implications because both the 

flat-rate-envelope rate and the one-pound rate are $3.85. Indeed, some clerks may not 

be making the distinction because it does not affect the rate assessed. 

This could be happening, in particular, for transactions involving the 5" x 1 0  EP- 

14H Priority Mail window envelope which, like the flat-rate envelope, is available at post 

offices for no fee. We note that POS ONE Priority Mail flat-rate envelopes weighing less 

than 1.4 ounces are concentrated in the range of 0.7 to 0.9 ounces. The 0.7, 0.8 and 

0.9 tenth-of-an-ounce increments accounted for 58 percent of all POS ONE Priority Mail 

flat-rate-envelope volume in the tenth-of-an-ounce increments up to 1.3 ounces from 

November 20, 2004 to May 31,2005 (per the scope of DFCIUSPS-45). This is 

consistent with recording EP-14H envelope transactions incorrectly in POS ONE. The 

EP-14H envelope weighs 0.6 ounces when empty. When filled with one sheet of paper, 

it weighs 0.7 ounces. When filled with a (nested) 9 1/2" x 4 envelope containing one 

sheet of paper, it weighs 0.9 ounces. The latter is important because the EP-14H 

'Ten ol.them wciehed 13.6 ounces 
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envelope is actually tailored to pre-addressed envelopes: instructions for such use are 

given on the back side of the envelope. 

We can think of two other possible explanations for the Priority Mail flat-rate 

envelopes registering one ounce or less. The first is that perhaps some old 6" x IO" EP- 

14B "Flat Rate Small Envelopes" are still being used. Distribution of this envelope 

ceased sometime prior to June 30. 2002 when, pursuant to Docket No. R2001-I, the 

flat-rate-envelope rate was moved to the one-pound rate. The envelope bore a 

reference to the then-unzoned 2-pound rate, applicable to flat-rate envelopes prior to 

June 30, 2002. Per page 4 of the May 9. 2002 Postal Bulletin, all such envelopes were 

to have been taken out of post office stock and recycled after June 30. However, this 

was not to prevent some customers from possibly keeping the envelope in stock and 

attempting to use it. If so, it is quite possible that it is in some instances being accorded 

the flat-rate-envelope rate. Such flat-rate-envelope mailings could conceivably 

one ounce or less because the envelope weighs 0.9 ounces when empty and 

ounces when filled with one sheet of paper. 

egister 

0 

The second is that in some cases, customers may be approaching the retail 

counter with an urgent letter/remittance to mail, and deciding on the spot to insert and 

mail the letter in a Priority Mail flat-rate envelope. Such a flat-rate-envelope mailing 

would be likely to register less than one ounce if, for example, weight is recorded from 

the original letter lying on the scale while the customer takes the time to address the 

flat-rate envelope. 
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DBPIUSPS-109. Please refer to your response to DFCIUSPS-57 subpart f. Please 
advise the percentage of overnight Express Mail that is mailed on a Saturday and 
delivered on a Sunday or is mailed on the day before a holiday and is delivered on the 
holiday that is transported by each of the following methods: [ I ]  FedEx network [2] 
Commercial airplanes [3] Surface transportation. 

RESPONSE: 

The Postal Service does not track this information 
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DBPIUSPS-110. Please refer to your response to DFC/USPS-59. Please clarify your 
response and confirm, or explain if you are unable to confirm. that the first sentence of 
your response to DFCIUSPS-59 should read "Delivery of Express Mail addressed to a 
post office box is attempted when a notice is placed in the box and the lobby is open to 
allow the customer access to the box and the retail or other pickup services are 
available which would allow the customer to retrieve the Express Mail article once the 
notice was obtained from the box." 

RESPONSE: 

Not confirmed. Please see the Postal Service's revised response to DFC/USPS-59 
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DBPIUSPS-111. Please refer to your response to DFCIUSPS-58. 
(a) Please advise the frequency that hard copy Express Mail directories are issued. 
(b) Are all of the continually changing par2meters and schedules that you indicate 

exist made between versions of printed directories so that the printed directories 
will be obsolete in some to many to most offices? 

available service? 

continually changing parameters and schedules? 

continually changing parameters and schedules? 

(c) If so, how are users of the printed directories knowledgeable in the level of 

(d) How frequently and by what means are local post offices made aware of these 

(e) How frequently and by what means is the USPS website updated to show these 

RESPONSE: 

(a) The frequency may vary. In FY 2005, the Express Mail directories will be updated 5 

times 

(b) The service guarantees contained in the official directory are valid until the directory 

is updated. At the time each new acceptance directory is implemented, the previous 

one is rendered obsolete 

(c) As noted in the response to part (b), the service guarantees that a customer 

receives for a particular Express Mail piece are based on the official directory applicable 

on the day of mailing 

( d )  Acceptance units using POS One and IRT acceptance terminals are updated each 

time a new acceptance directory is developed. In FY 2005, the Express Mail directories 

will be updated 5 times 

(e) USPS.com is updated each time a new acceptance directory is developed. In FY 

2005, the Express Mail directories will be updated 5 times 

http://USPS.com
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DBPIUSPS-112. Please refer to Section 31 l [b] of the DMCS. [a] Please confirm , 
or explain if you are not able to do so, that this restriction applies only to copies that are 
mailed by the publisher of the referenced Periodicals publication that are not sample 
copies. [b] What is the rationale behind this restriction? 

RESPONSE: 

[a] DMCS 31 1 b is not intended to 3pply to individuals who have no connection to the 

publisher other than as subscriber, but it applies to more than just the publisher, such as 

news agents who sell copies of Periodicals publications and are independently 

authorized to mail such copies at Periodicals rates 

[b] DMCS 31 1 b follows legislative requirements, such as former 39 U.S.C. § 4451 (a)(3). 

which exempts matter entered as second-class mail from being entered as third-class 

mail, and former 39 U.S.C. § 4362, which concerns the transient rate. Legislative 

research would be required to understand the rationale for those statutory sections 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID 6. POPKIN 

DBPIUSPS-113. 
Please provide a definition and explanation of CON-CON. [b] Provide a definition of rotary 
locks and keys. 

RESPONSE: 

a. 

Please refer to your response to DBPIUSPS-75 subparts i and k. [a] 

A CON-CON is a lockable container used to hold and transport accountable mail, such 

as Registry Mail. 

Rotary Lock and Keys -- These locks and keys are used to lock pouches for Registry 

Mail or other accountables. 

b. 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID B. POPKIN 

DBPIUSPS-114. Please refer to your response to DBPIUSPS-75 subparts a and c. 
[a] Please confirm, or explain if you are unable to do so, that there are costs associated 
with the construction and maintenance of registry cages, purchase and distribution of 
rotary locks and keys, purchase and distribution of pouches, and purchase and 
distribution of forms and labels associated with Registered Mail. [b] Why aren't these 
costs considered fixed costs? [c] How are these costs allocated? 

RESPONSE: 

a. Confirmed. 

b. The costs for the items listed in part a are treated as "volume variable" or 

as "other costs" (see witness Meehan, USPS-T-9, pages 3-4). The volume 

variable costs for these items are distributed to classes and subclasses as 

indicated in part c. "Other costs" or non-volume variable costs are institutional 

costs which cannot be distributed to classes and subclasses. 

Non-volume variable costs are incrementally related to classes and 

subclasses, if they are "product specific costs." Product specific costs are non- 

volume variable costs caused by the provision of a product. (see witness Kay, 

USPS-T-18, page I O ) .  The costs of the items listed in part a are not product 

specific for Registry as indicated in the response to DBPIUSPS-75, part a, 

Much of the Registry cage construction and maintenance costs are C. 

distributed to Registry and other types of mail (such as USPS, COD, insured, 

Express Mail) occupying space in this area, using the labor costs associated with 

the types of mail found in the Registry operations. The proportion of these costs 

going to Registry will equal Registry's proportion of labor costs in the Registry 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID B. POPKIN 

DBPIUSPS-114, Page 2 of 2 

operation (or cost pool). Similarly, the share of these costs going to other 

classes of mail or special services will equal their share of labor costs in the 

Registry operation (or cost pool). These costs are mostly a part of facility 

depreciation and general facility maintenance costs contained in cost segments 

20.3 and 11.3. (The variability and distribution for such costs are discussed in 

the testimony of witness Smith, USPS-T-13. pages 41-46; also see LR-K-1, 

pages 15-1 to 15-5.) 

The purchase costs for pouches are included in the mail processing 

equipment cost pool, for parts and supplies, for mail transport equipment. These 

costs for pouches used for Registry are treated in the same way as all pouch and 

other mail transport equipment costs. These costs take on the variability and 

distribution of all mail processing laboi. (See witness Smith, USPS-T-13, page 

40 and Attachment 4; also see LR-K-I, pages 11-3 and 16-5.) 

The purchase cost of Registry forms and labels that are supplied directly 

by vendors are included in cost segment 16.3.4, Other Miscellaneous costs. As 

indicated in LR-K-1, page 16-5, these costs have the same variability and 

distribution as all Postal Service labor costs. 

The remainder of the costs listed in part a are institutional and are not 

distributed to classes and subclasses. 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID B. POPKIN 

DBPIUSPS-115. Please refer to your response to DBP/USPS-84. Please advise the 
specific steps that are taken by the EXFC Contractor to ensure that the mailpieces that 
a given dropper claims were mailed at a specific time and specific collection box were in 
fact actually mailed as stated. 

RESPONSE: 

Please see USPS-LR-K-127. Section 111.8.3 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-116. Please refer to your response to DBPIUSPS-84. Please advise the 
specific steps that are taken by the EXFC Contractor to ensure that the mailpieces that 
a given reporter claims were received on a specific date were in fact actually received 
as stated. 

RESPONSE: 

Please see USPS-LR-K-127. Section lll.C.3 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-117. 
(a) Please reconcile the difference in the responses to DFCIUSPS-59 and 

DBPIUSPS-82 subpart b as they relate to the delivery of Express Mail to post 
office boxes when the customer does not have access to the box to receive the 
notification and/or the ability to claim the article. 

article by placing a notice of delivery in the customer’s post office box at a time 
when either the custorne- does not have access to the box so as to be able to 
determine that the article is waiting for pickup and/or at a time when the customer 
is unable to retrieve the article, please explain the rationale for that 
determination. 

(b) If the Postal Service is allowed to claim on-time delivery of an Express Mail 

RESPONSE: 

a) A revised response to DFCIUSPS-59 has been filed which reconciles the difference. 

An Express Mail piece is considered delivered on-time if the notice is placed in the box 

by the guaranteed time 

b) Please see the response to DBP/USPS-82(b). 
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TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-118. Please refer to your response to DBP/USPS-70. Please advise if 
there are any policy decisions or directives [and provide copies] with respect to the 
delivery of Express Mail as follows: An article arrives at a post office on Wednesday 
afternoon with a guaranteed time of delivery of noon on Thursday. Should the article be 
delivered on Wednesday afternoon or held for delivery on Thursday morning? Please 
explain the rationale behind your response. 

RESPONSE: 

There are no policy directives dealing with the specific situation outlined in this 

interrogatory. As noted in the response to DBP/USPS-70. the policy of the Postal 

Service with respect to Express Mail is to deliver the Express Mail piece within the 

guaranteed time and as early as practicable. Generally speaking, whether such a 

piece would be delivered on Wednesday would depend on whether the carrier had left 

on his route. This is consistent with the Postal Service's service commitment 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-119. Please refer to your response to DBP/USPS-70. Please advise if 
there are any policy decisions or directives [and provide copies] with respect to the 
delivery of Express Mail as follows: An article arrives at a post office on Thursday 
morning with a guaranteed time of delivery of noon or 3 PM on Thursday. Should the 
city delivery, rural carrier, and/or HCR carrier deviate from the route to achieve the 
earliest possible delivery time on Thursday or should they deliver it at the normal time 
for that particular address [so long as delivery will be prior to the required delivery time]? 
Please explain the rationale behind your response. 

RESPONSE: 

Please see the response to DBP/USPS-118. Generally speaking, the carrier would not 

deviate from their route in such a circumstance. This is consistent with the Postal 

Service's service commitment 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID E. POPKIN INTERROGATORY 

DBPIUSPS-120. Please refer to your response to DBPIUSPS-70. Please advise if there 
are any policy decisions or directives [and provide copies] with respect to the delivery of 
Express Mail as follows: An article arrives at a post office on Thursday morning with a 
guaranteed time of delivery of noon or 3 PM on Thursday. Should the rural carrier 
and/or HCR carrier deviate from the route to achieve delivery prior to the guaranteed 
time if the normal time for delivery for the particular address would be after the required 
delivery time? Please explain the rationale behind your response. 

RESPONSE: 

Please see the response to DBPIUSPS-118. Generally speaking, the carrier should 

deviate from their route if such deviation is necessary to achieve delivery prior to the 

guaranteed delivery time. This is consistent with the Postal Service's service 

commitment. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID 6. POPKIN INTERROGATORY 

DBPIUSPS-121. Please refer to your response to DBP/USPS-71 subparts a and 
b. I am interested in receiving information on the post offices that Post Office-to- 
Post Office Express Mail may be sent to for claiming by 10 AM either the next 
day or the second day. Please reanswer. 

RESPONSE: 

The response to DBPIUSPS-71 (a)-(b) answered the question that was asked 

A s  for data concerning where Post Office-to-Post-Office Express Mail can be 

sent, Post Office-to-Post Office Express Mail is currently available to 7,200 post 

offices. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-122. Please refer to your response to DBPNSPS-71 subpart e. 
(a) Must provisions be made for a customer to be able to claim a Post Office-to-Post 

Office Express Mail article on a Saturday at a post office that does not have 
normal retail window hours on Saturfiay? 

(b) Must provisions be made for a customer to be able to claim a Post Office-to- 
Addressee Express Mail article addressed to a post office box on a Saturday at a 
post office that does not have normal retail window hours on Saturday? 

(c) Must provisions be made for a post office box customer to be able to claim 
accountable or articles too large for the box on a Saturday at a post office that 
does not have normal retail window hours on Saturday? 

accountable articles on a Saturday at a post office that does not have normal 
retail window hours on Saturday? 

(d) Must provisions be made for a street delivery customer to be able to claim 

(e) Please explain and provide the rationale for any negative responses. 

RESPONSE: 

(a)-(b) As noted in the responses to DBP/USPS-7l(e) and DBP/USPS-l24, the closing 

time of the destination facility is taken into account when the expected date of delivery is 

provided. Thus, if a post office does not have retail window hours on a Saturday, there 

would not be a guarantee of delivery on that day 

(c) Response forthcoming. 

(d) Response forthcoming. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY (REVISED 7/14/05) 

DBPIUSPS-123. Please refer to your response to DBP/USPS-71 subparts e 
through g. 

(a) Please confirm. or exDlain if you are unable to do so, that the Postal . .  
Service provides a listing of those offices that will deliver Express Mail on 
a Sunday or holiday to a street address and that this data is also 
incorporated in the POS terminal so the retail window clerk will be able to 
advise the customer the expected date of delivery. 

(b) Please provide a copy of the latest listing of these offices. 

RESPONSE: 

(a) Confirmed that the Postal Service produces a list of those 5-digit ZIP Codes 

that have Sunday/holiday street delivery of Express Mail. This list is not 

incorporated into the POS ONE terminals, however: instead, the POS ONE 

terminals are supplied a list of ZIP Codes where street deliveries are 

on Sundays and holidays. The system itself provides the expected date of 

delivery, which takes into account the presence or absence of the destination ZIP 

Code on the no-delivery list. 

made 

(b) Please see the attached 
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDA 

Effective May 28,2005 

00601 00717 00925 01040 01220 01364 01522 01701 
00602 00728 00926 01050 01222 01366 01523 01702 
00603 00730 00927 01053 01223 01367 01524 01718 
00606 00731 00949 01054 01224 01368 01527 01719 
00610 00736 00956 01056 01225 01370 01529 01720 
00612 00738 00957 01057 01226 01373 01531 01721 
00616 00739 00959 01060 01230 01375 01532 01730 
00617 00740 00962 01062 01235 01376 01534 01731 
00622 00741 00965 01063 01236 01378 01535 01740 
00623 00745 00966 01068 01237 01379 01536 01741 
00624 00751 00968 01069 01238 01380 01537 01742 
00627 00754 00969 01070 01240 01420 01540 01745 
00637 00757 00971 01071 01243 01430 01541 01746 
00638 00766 00976 01072 01245 01431 01542 01747 
00641 00767 00979 01073 01247 01432 01543 01748 
00646 00769 00982 01075 01253 01436 01545 01749 
00647 00771 00983 01077 01254 01440 01550 01752 
00650 00772 00985 01080 01255 01450 01560 01754 
00652 00773 00987 01081 01256 01451 01562 01756 
00653 00777 01001 01082 01257 01452 01564 01757 
00656 00778 01002 01084 01258 01453 01566 01760 
00659 00780 01003 01085 01259 01460 01568 01770 
00660 00782 01005 01088 01266 01462 01569 01772 
00662 00783 01007 01089 01267 01463 01570 01773 
00664 00784 01008 01095 01270 01464 01571 01775 
00667 00791 01010 01096 01301 01468 01580 01776 
00669 00794 01011 01097 01330 01469 01581 01778 
00670 00795 01012 01098 01331 01473 01582 01801 
00674 00802 01013 01103 01337 01474 01583 01803 
00676 00820 01020 01104 01338 01475 01585 01805 
00677 00840 01022 01105 01339 01501 01588 01810 
00678 00907 01026 01106 01340 01503 01590 01821 
00680 00909 01027 01107 01341 01504 01602 01824 
00682 00911 01028 01108 01342 01505 01603 01826 
00683 00912 01030 01109 01343 01506 01604 01827 
00685 00913 01031 01114 01344 01507 01605 01830 
00687 00915 01032 01118 01346 01510 01606 01832 
00688 00917 01033 01119 01349 01515 01607 01833 
00690 00918 01034 01128 01350 01516 01608 01834 
00692 00920 01035 01129 01351 01518 01609 01835 
00693 00921 01036 01151 01354 01519 01610 01840 
00698 00923 01038 01152 01355 01520 01611 01841 
00716 00924 01039 01201 01360 01521 01612 01843 

XSIHOLIDAYS 

01844 01970 
01845 01982 
01850 01983 
01851 01984 
01852 01985 
01854 02019 
01860 02021 
01862 02025 
01863 02026 
01864 02030 
01867 02032 
01876 02035 
01879 02038 
01880 02043 
01886 02045 
01887 02048 
01890 02050 
01901 02052 
01902 02053 
01904 02054 
01905 02056 
01906 02061 
01907 02062 
01908 02066 
01910 02067 
01913 02071 
01915 02072 
01921 02081 
01922 02090 
01923 02093 
01929 02108 
01930 02109 
01938 02110 
01940 02111 
01944 02113 
01945 02114 
01949 02115 
01950 02116 
01951 02118 
01952 02119 
01960 02120 
01966 02121 
01969 02122 
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021 24 
02125 
02126 
021 27 
02128 
021 29 
02130 
02131 
02132 
02134 
02135 
021 36 
02138 
02139 
02140 
02141 
02142 
021 43 
021 44 
02145 
02148 
02 149 
02150 
021 51 
021 52 
021 55 
02163 
02169 
02170 
02171 
02176 
02180 
02184 
02186 
021 88 
02189 
02190 
02191 
02199 
02210 
02215 
02301 
02302 

IDES WI1 

02322 
02324 
02330 
02332 
02333 
02338 
02339 
02341 
02343 
02346 
02347 
02351 
02356 
02359 
02360 
02364 
02367 
02368 
02370 
02375 
02379 
02382 
02420 
02421 
02445 
02446 
02451 
02452 
02453 
02458 
02459 
02460 
02461 
02462 
02464 
02465 
02466 
02467 
02468 
02472 
02474 
02476 
02478 

iH EXPRESS MAIL STREET DELIVERY ON 

02481 02667 02809 02892 03055 
02482 02668 02812 02893 03057 
02492 02670 02813 02894 03060 
02493 02671 02814 02895 03062 
02494 02673 02816 02896 03063 
02532 02675 02817 02898 03064 
02535 02702 02818 02903 03070 
02536 02703 02822 02904 03071 
02537 02715 02825 02905 03073 
02538 02717 02827 02906 03076 
02539 02718 02828 02907 03077 
02540 02719 02830 02908 03079 
02542 02720 02831 02909 03082 
02543 02721 02832 02910 03084 
02554 02723 02833 02911 03086 
02556 02724 02835 02914 03101 
02559 02725 02837 02915 03102 
02562 02726 02838 02916 03103 
02563 02738 02839 02917 03104 
02568 02739 02840 02919 03106 
02571 02740 02842 02920 03109 
02576 02743 02852 02921 03110 
02601 02744 02857 03031 03215 
02630 02745 02858 03032 03216 
02631 02746 02859 03033 03217 
02632 02747 02860 03034 03218 
02633 02748 02861 03036 03220 
02635 02760 02863 03037 03221 
02638 02762 02864 03038 03222 
02639 02763 02865 03040 03223 
02642 02764 02871 03041 03224 
02644 02766 02874 03042 03225 
02645 02767 02875 03043 03226 
02646 02769 02876 03044 03227 
02648 02770 02878 03045 03229 
02649 02771 02879 03046 03230 
02650 02777 02881 03047 03231 
02653 02779 02882 03048 03232 
02655 02780 02885 03049 03233 
02657 02790 02886 03051 03234 
02659 02804 02888 03052 03235 
02660 02806 02889 03053 03238 
02664 02808 02891 03054 03240 

Effective May 28,2005 
SUNDAYSIHOL 

03241 03442 
03242 03443 
03243 03444 
03245 03445 
03246 03446 
03247 03447 
03249 03448 
03251 03449 
03253 03450 
03254 03451 
03255 03452 
03256 03455 
03257 03456 
03258 03457 
03259 03458 
03260 03461 
03261 03462 
03262 03464 
03263 03465 
03264 03466 
03266 03467 
03267 03468 
03268 03469 
03269 03470 
03272 03561 
03274 03570 
03275 03574 
03276 03576 
03278 03579 
03279 03580 
03280 03581 
03281 03582 
03282 03583 
03284 03584 
03287 03585 
03289 03588 
03290 03590 
03291 03592 
03293 03595 
03301 03597 
03431 03598 
03440 03601 
03441 03602 

JDAYS 

03603 
03605 
03607 
03608 
03609 
03740 
03741 
03743 
03745 
03746 
03748 
03749 
03750 
03751 
03752 
03753 
03754 
03755 
03765 
03766 
03768 
03769 
03770 
03771 
03773 
03774 
03777 
03779 
03780 
03781 
03782 
03784 
03785 
03801 
03803 
03809 
03810 
0381 1 
03812 
0381 3 
03814 
03815 
03816 

2 
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03817 
03818 
0381 9 
03820 
03824 
03825 
03826 
03827 
03830 
03832 
03833 
03835 
03836 
03837 
03838 
03839 
03840 
03841 
03842 
03844 
03845 
03846 
03848 
03849 
03850 
03851 
03852 
03853 
03854 
03855 
03856 
03857 
03858 
03859 
03860 
03862 
03864 
03865 
03866 
03867 
03868 
03869 
03870 

3DES WITH EXPRESS MAIL STREET DELIVERY ON 
Effective May 28,2005 

03871 04110 05052 05250 05456 05655 
03872 04210 05053 05251 05457 05656 
03873 04236 05055 05252 05458 05658 
03874 04240 05056 05253 05459 05660 
03875 04250 05058 05255 05461 05661 
03878 04252 05060 05257 05462 05663 
03882 04258 05061 05260 05463 05666 
03883 04259 05062 05261 05464 05667 
03884 04260 05065 05262 05465 05669 
03885 04274 05067 05301 05468 05671 
03886 04280 05068 05340 05471 05672 
03887 04330 05069 05341 05472 05673 
03890 04401 05070 05342 05473 05674 
03894 04412 05071 05343 05474 05675 
03896 04530 05072 05345 05476 05676 
03897 04605 05073 05346 05477 05677 
03901 04730 05075 05350 05478 05679 
03902 04736 05077 05351 05482 05680 
03903 04769 05079 05352 05483 05681 
03904 04841 05081 05353 05486 05682 
03905 04901 05083 05354 05487 05701 
03906 04938 05084 05355 05488 05730 
03907 04963 05086 05356 05489 05732 
03908 04976 05089 05358 05491 05733 
03909 05001 05091 05360 05492 05734 
04002 05009 05101 05361 05494 05735 
04005 05030 05141 05362 05495 05736 
04011 05032 05142 05363 05602 05737 
04032 05033 05143 05401 05603 05738 
04043 05034 05146 05403 05604 05739 
04046 05035 05148 05404 05609 05742 
04064 05036 05149 05440 05620 05743 
04072 05037 05150 05441 05633 05744 
04073 05038 05151 05443 05640 05747 
04074 05039 05152 05444 05641 05748 
04086 05040 05153 05445 05647 05751 
04090 05041 05154 05446 05648 05753 
04092 05042 05155 05447 05649 05757 
04101 05043 05156 05448 05650 05758 
04102 05045 05158 05450 05651 05759 
04103 05046 05159 05452 05652 05760 
04106 05048 05161 05454 05653 05761 
04107 05051 05201 05455 05654 05762 

SUNDA 

05763 
05764 
05765 
05766 
05767 
05769 
05770 
05772 
05773 
05774 
05775 
05776 
05777 
05778 
05819 
05821 
05822 
05824 
05826 
05827 
05828 
05829 
05830 
05832 
05833 
05836 
05837 
05838 
05839 
05841 
05842 
05843 
05845 
05846 
05847 
05848 
05849 
05850 
05851 
05853 
05855 
05857 
05858 

YSlHOLlDAYS 

05859 06067 
05860 06068 
05861 06069 
05862 06070 
05863 06071 
05866 06073 
05868 06074 
05871 06076 
05872 06078 
05873 06081 
05875 06082 
05901 06084 
05903 06085 
05904 06088 
05905 06089 
05906 06090 
05907 06091 
06001 06092 
06002 06095 
06010 06096 
06013 06098 
06016 06107 
06019 06108 
06023 06109 
06026 06110 
06027 06111 
06029 06112 
06031 06114 
06032 06117 
06033 06118 
06035 06119 
06037 06120 
06039 06226 
06040 06232 
06043 06234 
06051 06235 
06052 06237 
06053 06238 
06057 06239 
06058 06241 
06060 06242 
06062 06243 
06066 06245 

3 
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06247 
06248 
06249 
06250 
06256 
06259 
06260 
06265 
06268 
06277 
06278 
06279 
06280 
06281 
06282 
06320 
06330 
06331 
06333 
06334 
06335 
06336 
06337 
06339 
06340 
06351 
06354 
06355 
06357 
06359 
06360 
06365 
06370 
06371 
06374 
06375 
06377 
06378 
06379 
06380 
06382 
06384 
06385 

ODES WI1 

06401 
06403 
06405 
06409 
06410 
06412 
06413 
0641 5 
0641 6 
06417 
06418 
06419 
06420 
06422 
06423 
06424 
06426 
06430 
06432 
06437 
06438 
06441 
06442 
06443 
06447 
06450 
06451 
06455 
06457 
06460 
06468 
06469 
06470 
06471 
06472 
06473 
06474 
06475 
06477 
06478 
06479 
06480 
06481 

TH EXPl 

06482 
06483 
06484 
06488 
06489 
06490 
06492 
06498 
0651 0 
0651 1 
0651 2 
0651 3 
06514 
0651 5 
0651 6 
0651 7 
06518 
06519 
06524 
06525 
06604 
06605 
06606 
06607 
06608 
06610 
0661 1 
06612 
06614 
0661 5 
06701 
06702 
06704 
06705 
06706 
06708 
06710 
06712 
06716 
06750 
06751 
06754 
06755 

?ESS MAIL STREET DELIVERY ON 
Effective May 28,2005 

06756 06890 07041 07094 
06757 06897 07042 07095 
06758 06901 07043 07097 
06759 06902 07044 07099 
06762 06903 07045 07102 
06763 06905 07046 07103 
06770 06906 07047 07104 
06776 06907 07050 07105 
06777 06926 07052 07106 
06778 07001 07054 07107 
06779 07002 07055 07108 
06782 07003 07057 07109 
06783 07004 07058 07110 
06784 07005 07059 07111 
06785 07006 07060 07112 
06786 07008 07062 07114 
06787 07009 07063 07175 
06790 07010 07064 07182 
06791 07011 07065 07201 
06793 07012 07066 07202 
06794 07013 07067 07203 
06795 07014 07068 07204 
06796 07016 07069 07205 
06798 07017 07070 07206 
06801 07018 07071 07208 
06807 07020 07072 07302 
06810 07021 07073 07304 
06820 07022 07074 07305 
06824 07023 07075 07306 
06825 07024 07076 07307 
06828 07026 07077 07310 
06830 07027 07078 07311 
06831 07028 07079 07399 
06840 07029 07080 07401 
06850 07030 07081 07403 
06851 07031 07082 07405 
06853 07032 q7083 07407 
06854 07033 07086 07410 
06855 07034 07087 07416 
06870 07035 07088 07417 
06877 07036 07090 07418 
06878 07039 07092 07419 
06880 07040 07093 07420 

SUNDA 

07421 
07422 
07423 
07424 
07430 
07432 
07435 
07436 
07438 
07439 
07440 
07442 
07444 
07446 
07450 
07452 
07456 
07457 
07458 
07460 
07461 
07462 
07463 
07465 
07470 
07477 
07480 
07481 
07495 
07498 
07501 
07502 
07503 
07504 
07505 
07506 
07508 
0751 0 
07512 
07513 
07514 
07522 
07524 

iYSlHOL 

07601 
07603 
07604 
07605 
07606 
07607 
07608 
07621 
07624 
07626 
07627 
07628 
07630 
07631 
07632 
07640 
07641 
07642 
07643 
07644 
07645 
07646 
07647 
07648 
07649 
07650 
07652 
07656 
07657 
07660 
07661 
07662 
07663 
07666 
07670 
07675 
07676 
07677 
07701 
C7702 
07703 
07704 
0771 1 

JDAYS 

07712 
07716 
0771 7 
0771 8 
0771 9 
07720 
07721 
07722 
07723 
07724 
07726 
07727 
07728 
07730 
07731 
07732 
07733 
07734 
07735 
07737 
07738 
07739 
07740 
07746 
07747 
07748 
07750 
07751 
07753 
07755 
07756 
07757 
07758 
07760 
07762 
07764 
07777 
07799 
07801 
07803 
07806 
07821 
07822 

4 



4208 

ZIP c 

07823 
07825 
07826 
07827 
07828 
07830 
07832 
07834 
07836 
07838 
07840 
07843 
07847 
07848 
07849 
07850 
07852 
07853 
07856 
07857 
07860 
07863 
07865 
07866 
07869 
07871 
07874 
07876 
07882 
07885 
07901 
07920 
07921 
07922 
07924 
07927 
07928 
07930 
07931 
07932 
07933 
07934 
07936 

ODES WITH EXPRESS MAIL STREET DELIVERY ON 

07939 08049 08103 08328 08560 08805 
07940 08050 08104 08330 08562 08807 
07945 08051 08105 08332 08608 08809 
07946 08052 08106 08340 08609 08810 
07950 08053 08107 08341 08610 08812 
07960 08054 08108 08343 08611 08816 
07974 08055 08109 08344 08618 08817 
07980 08056 08110 08345 08619 08820 
07981 08057 08201 08346 08620 08822 
07999 08059 08202 08348 08628 08823 
08002 08060 08203 08349 08629 08824 
08003 08061 08204 08350 08638 08825 
08004 08062 08205 08353 08640 08826 
08005 08063 08210 08360 08641 08827 
08007 08065 08215 08361 08648 08828 
08008 08066 08221 08401 08677 08829 
08009 08067 08223 08402 08690 08830 
08010 08068 08225 08403 08691 08831 
08012 08069 08226 08406 08701 08832 
08014 08070 08230 08501 08721 08833 
08015 08071 08232 08502 08722 08835 
08016 08075 08234 08505 08723 08836 
08019 08077 08241 08512 08724 08837 
08020 08078 08242 08514 08730 08840 
08021 08079 08243 08518 08731 08844 
08022 08080 08244 08520 08733 08846 
08026 08081 08247 08525 08734 08848 
08027 08083 08251 08527 08735 08850 
08028 08084 08260 08530 08736 08852 
08029 08085 08270 08533 08738 08853 
08030 08086 08302 08534 08741 08854 
08031 08087 08310 08535 08742 08857 
08032 08088 08311 08536 08750 08859 
08033 08089 08312 08540 08751 08861 
08034 08090 08314 08542 08752 08863 
08035 08091 08317 08544 08753 08865 
08036 08092 08318 08550 08755 08867 
08037 08093 08319 08551 08757 08869 
08041 08094 08322 08553 08758 08872 
08043 08096 08323 08554 08759 08873 
08045 08097 08324 08556 08801 08876 
08046 08098 08326 08558 08802 08877 
08048 08102 08327 08559 08804 08878 

Effective May 28,2005 
SUNDAYSlHOLlDAYS 

08879 10015 10095 
08880 10016 10096 
08882 10017 10098 
08884 10018 10099 
08886 10019 10103 
08887 10020 10104 
08889 10021 10105 
08899 10022 10106 
08901 10023 10107 
08902 10024 10109 
08904 10025 10110 
08905 10026 10111 
08922 10027 10112 
08933 10028 10114 
08988 10029 10115 
08989 10030 10117 
09045 10031 10118 
09320 10032 10119 
09321 10033 10120 
09353 10034 10121 
09354 10035 10122 
09355 10036 10123 
09356 10037 10124 
09360 10038 10125 
09361 10039 10126 
09363 10040 10128 
09364 10041 10130 
09365 10043 10131 
09542 10044 10132 
09602 10045 10133 
10001 10046 10138 
10002 10047 10151 
10003 10048 10152 
10004 10055 10153 
10005 10060 10154 
10006 10069 10155 
10007 10072 10157 
10009 10079 10158 
10010 10080 10160 
10011 10081 10161 
10012 10082 10162 
10013 10090 10165 
10014 10094 10166 

5 



4209 

ZIP C( 

10167 
10168 
10169 
10170 
10171 
10172 
10173 
10174 
10175 
10176 
10177 
10178 
10179 
10184 
10196 
10197 
10199 
10203 
10211 
10212 
10213 
10257 
10258 
10260 
10265 
10269 
10270 
10271 
10273 
10275 
10277 
10278 
10279 
10280 
10281 
10282 
10285 
10286 
10292 
10301 
10302 
10303 
10304 

3DES WITH EXPRESS MAIL STREET DELIVERY ON SUNDA 

10305 10553 10918 11027 11222 11366 11451 
10306 10560 10919 11030 11223 11367 11484 
10307 10562 10920 11040 11224 11368 11499 
10308 10566 10921 11041 11225 11369 11501 
10309 10567 10923 11042 11226 11370 11507 
10310 10570 10924 11043 11228 11371 11509 
10311 10573 10Q27 11044 11229 11372 11510 
10312 10576 10931 11050 11230 11373 11514 
10314 10577 10940 11051 11231 11374 11516 
10454 10578 10952 11052 11232 11375 11518 
10455 10579 10954 11053 11233 11377 11520 
10501 10580 10956 11054 11234 11378 11530 
10502 10583 10958 11055 11235 11379 11542 
10504 10588 10962 11096 11236 11381 11545 
10506 10589 10963 11099 11237 11385 11548 
10507 10590 10964 11101 11238 11390 11550 
10509 10591 10965 11102 11239 11405 11552 
10510 10594 10968 11103 11240 11411 11553 
10511 10595 10969 11104 11241 11412 11554 
10512 10597 10970 11105 11242 11413 11557 
10514 10598 10973 11106 11243 11414 11558 
10516 10601 10974 11109 11244 11415 11559 
10518 10603 10976 11120 11245 11416 11560 
10520 10604 10977 11201 11248 11417 11561 
10522 10605 10980 11203 11249 11418 11563 
10523 10606 10983 11204 11251 11419 11565 
10524 10607 10984 11205 11252 11420 11566 
10526 10701 10985 11206 11254 11421 11568 
10527 10703 10986 11207 11255 11422 11570 
10528 10704 10987 11208 11256 11423 11572 
10530 10705 10993 11209 11351 11424 11575 
10532 10706 10998 11210 11354 11425 11576 
10533 10707 11001 11211 11355 11426 11577 
10536 10708 11003 11212 11356 11427 11579 
10538 10709 11004 11213 11357 11428 11580 
10541 10710 11005 11214 11358 11429 11581 
10543 10801 11010 11215 11359 11430 11590 
10546 10803 11020 11216 11360 11432 11596 
10547 10804 11021 11217 11361 11433 11598 
10548 10805 11023 11218 11362 11434 11599 
10549 10901 11024 11219 11363 11435 11691 
10550 10913 11025 11220 11364 11436 11692 
10552 10916 11026 11221 11365 11439 11693 

Effective May 28,2005 
?IS/HOLIDAYS 

11694 11754 
11695 11755 
11697 11756 
11701 11757 
11702 11758 
11703 11760 
11704 11762 
11705 11763 
11706 11764 
11708 11765 
11709 11766 
11710 11767 
11713 11768 
11714 11769 
11715 11771 
11716 11772 
11717 11776 
11718 11777 
11719 11778 
11720 11779 
11721 11780 
11722 11782 
11724 11783 
11725 11784 
11726 11786 
11727 11787 
11729 11788 
11730 11789 
11731 11790 
11732 11791 
11733 11792 
11735 11793 
11738 11795 
11740 11796 
11741 11797 
11742 11798 
11743 11801 
11746 11803 
11747 11804 
11749 11805 
11751 11901 
11752 11933 
11753 11934 

6 



4210 

ZIP c 

11 935 
1 1937 
11939 
1 1940 
11941 
11942 
11944 
1 1946 
11948 
11949 
11950 
11951 
11952 
11953 
1 1954 
1 1955 
11957 
11958 
11961 
11963 
11967 
11968 
11971 
11 976 
11977 
11978 
11980 
12007 
12009 
12010 
12015 
12017 
12018 
12019 
12020 
12022 
12023 
12024 
12025 
12027 
12029 
12031 
12032 

ODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDA 

12033 12095 12173 12414 12546 12788 12859 
12035 12106 12175 12423 12550 12789 12860 
12036 12108 12176 12428 12553 12790 12861 
12037 12110 12180 12430 12555 12803 12863 
12041 12115 12182 12434 12564 12804 12865 
12042 12116 12183 12439 12567 12808 12866 
12043 12117 12184 12440 12569 12809 12870 
12046 12118 12185 12442 12570 12810 12871 
12047 12120 12186 12443 12572 12812 12873 
12051 12121 12187 12449 12581 12814 12874 
12052 12122 12188 12451 12582 12815 12878 
12053 12123 12189 12455 12585 12816 12883 
12054 12125 12190 12457 12586 12817 12885 
12056 12130 12193 12463 12590 12819 12886 
12057 12131 12194 12464 12601 12821 12887 
12058 12134 12196 12466 12603 12822 12901 
12059 12136 12197 12468 12701 12823 12903 
12060 12137 12198 12472 12721 12824 12910 
12061 12138 12202 12474 12723 12827 12911 
12062 12139 12203 12477 12726 12828 12912 
12063 12140 12204 12480 12729 12831 12913 
12064 12143 12205 12481 12733 12832 12914 
12065 12144 12206 12482 12734 12833 12916 
12066 12147 12207 12485 12740 12834 12917 
12067 12148 12208 12486 12741 12835 12918 
12068 12149 12209 12491 12745 12836 12919 
12070 12150 12210 12496 12746 12837 12920 
12071 12151 12211 12498 12747 12838 12921 
12072 12153 12288 12502 12751 12839 12922 
12074 12154 12302 12503 12752 12842 12923 
12075 12155 12303 12513 12754 12843 12924 
12076 12156 12304 12518 12760 12844 12926 
12077 12157 12305 12520 12762 12845 12928 
12078 12158 12306 12521 12764 12846 12930 
12083 12159 12307 12524 12766 12847 12932 
12084 12160 12308 12525 12768 12849 12934 
12085 12164 12309 12529 12770 12850 12935 
12086 12165 12401 12531 12771 12851 12936 
12087 12166 12404 12533 12775 12852 12937 
12090 12167 12409 12538 12779 12853 12941 
12092 12168 12410 12540 12780 12854 12942 
12093 12169 12412 12542 12783 12855 12943 
12094 12170 12413 12545 12786 12857 12944 

Effective May 20,2005 
,YSIHOLIDAYS 

12945 13032 
12946 13033 
12950 13034 
12952 13035 
12953 13036 
12955 13037 
12956 13039 
12957 13040 
12958 13041 
12959 13042 
12960 13044 
12961 13045 
12962 13052 
12964 13053 
12965 13054 
12966 13057 
12967 13060 
12969 13061 
12970 13063 
12972 13066 
12974 13068 
12978 13069 
12979 13071 
12980 13072 
12981 13073 
12983 13074 
12985 13076 
12986 13077 
12987 13078 
12989 13080 
12992 13081 
12993 13082 
12995 13083 
12996 13084 
12997 13088 
12998 13090 
13021 13092 
13026 13101 
13027 13103 
13028 13104 
13029 13108 
13030 13110 
13031 13111 

7 



4211 

ZIP CODES WI 

13112 13215 
13114 13219 
13116 13224 
13118 13225 
13120 13290 
13122 13301 
13124 13302 
13126 13303 
13131 13304 
13132 13308 
13135 13309 
13136 13310 
13140 13314 
13141 13315 
13142 13316 
13143 13317 
13144 13318 
13145 13319 
13146 13320 
13147 13322 
13148 13323 
13152 13324 
13155 13325 
13156 13326 
13158 13327 
13159 13328 
13160 13329 
13164 13331 
13165 13332 
13166 13333 
13167 13334 
13202 13335 
13203 13337 
13204 13338 
13205 13339 
13206 13340 
13207 13342 
13208 13343 
13209 13345 
13210 13346 
13211 13348 
13212 13350 
13214 13354 

TH EXPRESS MAIL STREET DELIVERY ON 
Effective May 28,2005 

13355 13470 13634 13730 13811 
13357 13471 13635 13731 13812 
13360 13473 13636 13732 13813 
13361 13475 13637 13733 13815 
13363 13476 13638 13734 13820 
13365 13477 13639 13736 13825 
13367 13478 13640 13739 13826 
13368 13480 13642 13740 13827 
13401 13482 13646 13743 13830 
13402 13483 13648 13744 13832 
13403 13485 13650 13746 13833 
13406 13486 13652 13748 13834 
13407 13488 13654 13750 13835 
13408 13489 13655 13751 13838 
13409 13490 13656 13753 13839 
13411 13491 13658 13754 13841 
13413 13492 13659 13755 13842 
13415 13493 13660 13756 13843 
13416 13494 13661 13757 13844 
13417 13495 13662 13760 13846 
13418 13502 13664 13775 13849 
13420 13504 13665 13776 13850 
13421 13601 13667 13777 13856 
13424 13603 13668 13778 13859 
13425 13605 13669 13780 13861 
13428 13606 13670 13782 13862 
13431 13607 13672 13783 13863 
13433 13608 13673 13786 13864 
13436 13612 13675 13787 13865 
13437 13613 13676 13788 13903 
13438 13614 13679 13790 13904 
13439 13616 13680 13795 13905 
13440 13617 13681 13796 14001 
13450 13618 13682 13797 14003 
13452 13619 13684 13801 14004 
13454 13620 13685 13802 14005 
13456 13621 13687 13803 14006 
13459 13622 13690 13804 14008 
13460 13624 13691 13806 14009 
13461 13625 13693 13807 14011 
13464 13626 13694 13808 14012 
13468 13630 13696 13809 14013 
13469 13633 13697 13810 14020 

SUNDP 

14024 
14025 
14026 
14028 
14030 
14031 
14032 
14033 
14034 
14036 
14037 
14039 
14040 
14041 
14042 
14043 
14047 
14048 
14051 
14052 
14054 
14055 
14057 
14058 
14059 
14060 
14062 
14063 
14065 
14066 
14067 
14068 
14069 
14070 
14072 
14075 
14080 
14081 
14082 
14083 
14085 
14086 
14091 

rY SlHOLll 

14092 
14094 
14098 
14101 
14102 
14103 
14105 
14108 
14111 
141 13 
14120 
14125 
14127 
14129 
14131 
14132 
14134 
14136 
14138 
14139 
14141 
14143 
14144 
14145 
14150 
14167 
14170 
14171 
14172 
14174 
14201 
14202 
14203 
14204 
14206 
14207 
14208 
14209 
14210 
1421 1 
14212 
14213 
14214 

DAYS 

14215 
14216 
14217 
14218 
14219 
14220 
14221 
14222 
14223 
14224 
14225 
14226 
14227 
14228 
14241 
14301 
14303 
14304 
14305 
14410 
1441 1 
14414 
14415 
14416 
14418 
14420 
14422 
14423 
14424 
14425 
14427 
14428 
14432 
14433 
14435 
14437 
14441 
14445 
14450 
14454 
14456 
14462 
14464 

8 



4212 

ZIP ca 

14466 
14467 
14468 
14469 
14470 
14471 
14472 
14475 
14476 
14477 
14478 
14480 
14481 
14482 
14485 
14486 
14487 
14489 
14502 
14504 
14505 
14506 
14507 
14510 
14512 
14513 
14514 
1451 5 
14516 
14517 
14519 
14521 
14522 
14525 
14526 
14527 
14530 
14532 
14533 
14534 
14536 
14541 
14543 

IDES WI1 

14544 
14545 
14546 
14548 
14550 
14551 
14555 
14559 
14560 
14561 
14564 
14568 
14569 
14571 
14572 
14580 
14585 
14586 
14589 
14590 
14591 
14604 
14605 
14606 
14607 
14608 
14609 
14610 
1461 1 
14612 
14613 
14614 
14615 
14616 
14617 
14618 
14619 
14620 
14621 
14622 
14623 
14624 
14625 

TH EXPRESS MAIL STREET DELIVERY ON 
Effective May 28,2005 

14626 14772 14845 15005 15112 
14701 14775 14846 15009 15116 
14706 14777 14847 15010 15120 
14708 14779 14850 15012 15122 
14709 14781 14851 15014 15123 
14710 14782 14853 15017 15126 
14711 14784 14855 15021 15129 
14712 14787 14858 15022 15131 
14714 14801 14859 15024 15132 
14715 14802 14860 15025 15133 
14716 14803 14861 15027 15135 
14717 14804 14864 15033 15136 
14718 14805 14865 15034 15137 
14719 14806 14867 15035 15139 
14721 14807 14869 15037 15140 
14723 14808 14870 15042 15143 
14724 14809 14871 15044 15144 
14726 14810 14872 15045 15145 
14727 14812 14873 15046 15146 
14728 14813 14874 15055 15147 
14729 14814 14877 15056 15148 
14731 14815 14878 15057 15201 
14733 14816 14879 15059 15202 
14735 14817 14880 15061 15203 
14736 14818 148trl 15062 15204 
14737 14819 14882 15063 15205 
14738 14820 14883 15065 15206 
14739 14821 14884 15066 15207 
14740 14822 14885 15067 15208 
14741 14823 14886 15068 15209 
14743 14824 14889 15071 15210 
14744 14825 14891 15074 15211 
14747 14826 14892 15084 15212 
14748 14830 14894 15085 15213 
14750 14831 14895 15086 15214 
14753 14836 14897 15089 15215 
14754 14837 14898 15090 15216 
14755 14838 14901 15101 15217 
14757 14839 14903 15102 15218 
14760 14840 14904 15104 15219 
14767 14841 14925 15106 15220 
14769 14842 15001 15108 15221 
14770 14843 15003 15110 15222 

SUNDP 

15223 
15224 
15225 
15226 
15227 
15228 
15229 
15232 
15233 
15234 
15235 
15236 
15237 
15238 
15239 
15241 
15243 
15282 
15290 
15295 
15301 
15314 
15317 
15320 
15332 
15342 
15370 
15401 
15417 
15419 
15424 
15425 
15431 
15436 
15461 
15474 
15501 
15521 
15522 
15530 
15531 
15533 
15534 

iYSIH 0 LI I 

15535 
15537 
15538 
15539 
15540 
15541 
15542 
15545 
15550 
15551 
15552 
15554 
15557 
15558 
15559 
15563 
15601 
15613 
15626 
15627 
15632 
15637 
15642 
15644 
15650 
15656 
15658 
15666 
15668 
15672 
15681 
15683 
15690 
15697 
15701 
15711 
15713 
15714 
1571 7 
15722 
15724 
15725 
15728 

DAYS 

15729 
15730 
15732 
15740 
15742 
15747 
15748 
15753 
15757 
15759 
15760 
15763 
15765 
15767 
15771 
15772 
15773 
15774 
15776 
15777 
15784 
15801 
15821 
15823 
15824 
15825 
15832 
15834 
15840 
15845 
15846 
15848 
15849 
15851 
15853 
15856 
15857 
15860 
15864 
15865 
15868 
15870 
15901 

9 



4213 

ZIP C( 

15902 
15904 
15905 
15906 
15909 
1591 5 
15920 
15923 
15924 
15926 
15927 
15928 
15931 
15935 
15936 
15938 
15940 
15942 
15943 
15944 
15945 
15946 
15949 
15952 
15953 
15954 
15955 
15956 
15957 
15958 
15961 
15963 
16001 
16002 
16020 
16023 
16025 
16028 
16033 
16034 
16037 
16038 
16040 

3DES WITH EXPRESS MAIL STREET DELIVERY ON 
Effective May 28,2005 

16041 16156 16354 16508 16695 17011 
16045 16157 16360 16509 16698 17013 
16046 16159 16362 16510 16699 17042 
16049 16201 16364 16511 16701 17043 
16050 16210 16365 16601 16720 17046 
16051 16214 16371 16602 16727 17050 
16052 16218 16373 16611 16729 17055 
16053 16222 16374 16613 16731 17101 
16055 16224 16401 16616 16735 17102 
16056 16226 16402 16617 16743 17103 
16057 16228 16403 16625 16745 17104 
16059 16229 16404 16627 16746 17106 
16061 16232 16405 16630 16748 17107 
16063 16235 16406 16635 16749 17109 
16066 16240 16407 16636 16750 17110 
16101 16242 16410 16637 16801 17111 
16102 16248 16411 16639 16803 17112 
16105 16249 16412 16640 16821 17113 
16108 16254 16415 16641 16822 17120 
16111 16255 16417 16646 16823 17121 
16115 16256 16420 16647 16827 17122 
16116 16258 16421 16648 16828 17123 
16117 16259 16423 16650 16829 17124 
16120 16262 16424 16651 16830 17125 
16121 16301 16426 16652 16833 17126 
16123 16311 16428 16654 16836 17127 
16124 16313 16432 16655 16838 17130 
16125 16314 16433 16656 16840 17201 
16127 16316 16434 16657 16841 17257 
16130 16317 16435 16659 16844 17268 
16131 16319 16436 16662 16858 17701 
16133 16323 16438 16664 16859 17702 
16134 16326 16440 16666 16861 17705 
16137 16327 16441 16667 16863 17801 
16141 16335 16442 16668 16865 17815 
16142 16340 16443 16669 16866 17837 
16143 16341 16501 16673 '6870 17870 
16145 16342 16502 16678 16874 17872 
16146 16345 16503 16679 16875 18015 
16148 16346 16504 16686 16877 18016 
16150 16350 16505 16691 16878 18017 
16153 16351 16506 16692 16879 18018 
16154 16353 16507 16693 16881 18020 

SUNDA 

18025 
18040 
18042 
18045 
18049 
18052 
18099 
18101 
18102 
18103 
18104 
181 06 
18109 
18175 
18195 
18201 
18301 
18360 
18503 
18504 
18505 
18507 
18508 
18509 
1851 0 
1851 2 
18514 
18515 
1851 7 
18518 
18519 
18522 
18540 
18577 
18640 
18641 
18642 
18643 
I8644 
18701 
18702 
18704 
18705 

YSlHOLlDAYS 

18706 19047 
18707 19048 
18708 19049 
18709 19050 
18711 19053 
18764 19054 
18765 19055 
18766 19056 
18768 19057 
19001 19061 
19002 19063 
19003 19064 
19004 19066 
19006 19067 
19007 19070 
19008 19072 
19010 19073 
19012 19074 
19013 19075 
19014 19076 
19015 19078 
19018 19079 
19020 19081 
19021 19082 
19022 19083 
19023 19085 
19025 19086 
19026 19087 
19027 19090 
19029 19091 
19030 19094 
19031 19095 
19032 19096 
19033 19098 
19034 19099 
19035 19102 
19036 19103 
19038 19104 
19040 19106 
19041 19107 
19043 19108 
19044 19109 
19046 19110 

10 



4214 

ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDA 
Effective May 28,2005 

19111 19161 19945 20024 20164 20735 20876 21047 
19112 19172 19946 20032 20165 20737 20877 21048 
19113 19179 19947 20036 20166 20740 20878 21050 
19114 19181 19950 20037 20169 20742 20879 21051 
19115 19183 19951 20046 20170 20743 20882 21053 
19116 19184 19952 20047 20171 20744 20886 21054 
19118 19185 19953 20078 20175 20745 20892 21055 
19119 19187 19954 20080 20176 20746 20894 21057 
19120 19192 19956 20081 20180 20747 20895 21060 
19121 19194 19958 20082 20181 20748 20899 21061 
19122 19244 19960 20101 20184 20755 20901 21062 
19123 19255 19962 20102 20186 20762 20902 21074 
19124 19701 19963 20103 20187 20763 20903 21075 
19125 19702 19964 20104 20190 20769 20904 21076 
19126 19703 19966 20105 20191 20770 20905 21077 
19127 19707 19967 20106 20194 20771 20906 21078 
19128 19709 19968 20107 20196 20772 20910 21082 
19129 19711 19970 20109 20197 20774 20912 21084 
19130 19713 19971 20110 20198 20781 21001 21085 
19131 19720 19973 20111 20355 20782 21005 21087 
19132 19734 19975 20112 20601 20783 21009 21090 
19133 19801 19977 20115 20602 20784 21010 21093 
19134 19802 19979 20117 20603 20785 21012 21102 
19135 19803 20001 20119 20607 20790 21013 21104 
19136 19804 20002 20120 20613 20794 21014 21108 
19137 19805 20003 20121 20617 20799 21015 21111 
19138 19806 20004 20124 20640 20810 21017 21113 
19139 19807 20005 20129 20646 20811 21020 21114 
19140 19808 20006 20130 20695 20814 21028 21117 
19141 19809 20007 20132 20701 20815 21029 21120 
19142 19810 20008 20135 20705 20816 21030 21122 
19143 19901 20009 20136 20706 20817 21031 21128 
19144 19904 20010 20137 20707 20818 21032 21131 
19145 19930 20011 20141 20708 20832 21034 21132 
19146 19931 20012 20143 20710 20850 21035 21133 
19147 19933 20015 20144 20712 20851 21036 21136 
19148 19934 20016 20147 20715 20852 21037 21140 
19149 19938 20017 20148 20716 20853 21040 21144 
19150 19939 20018 20151 20720 20854 21042 21146 
19151 19940 20019 20152 20721 20866 21043 21152 
19152 19941 20020 20155 20722 20871 21044 21153 
19153 19943 20022 20158 20723 20872 21045 21154 
19154 19944 20023 20163 20724 20874 21046 21155 

YSlHOLlDAYS 

21156 21244 
21157 21401 
21158 21402 
21160 21403 
21161 21405 
21162 21411 
21163 21502 
21201 21520 
21202 21521 
21204 21522 
21205 21523 
21206 21530 
21207 21531 
21208 21532 
21209 21536 
21210 21538 
21211 21539 
21212 21541 
21213 21545 
21214 21550 
21215 21555 
21216 21557 
21217 21561 
21218 21562 
21219 21601 
21220 21606 
21221 21607 
21222 21610 
21223 21612 
21224 21613 
21225 21617 
21226 21619 
21227 21620 
21228 21622 
21229 21623 
21230 21624 
21231 21625 
21233 21626 
21234 21627 
21236 21629 
21237 21631 
21239 21632 
21240 21634 

11 



4215 

ZIP CODES WI 

21635 21709 
21636 21710 
21638 21711 
21639 21713 
21640 21715 
21643 21716 
21644 21718 
21645 21719 
21647 21722 
21648 21723 
21649 21727 
21650 21733 
21651 21737 
21654 21738 
21655 21740 
21656 21742 
21657 21750 
21658 21754 
21659 21755 
21660 21756 
21661 21757 
21662 21758 
21663 21765 
21665 21766 
21666 21767 
21667 21769 
21668 21770 
21671 21771 
21672 21773 
21673 21774 
21675 21776 
21676 21777 
21677 21778 
21678 21779 
21679 21780 
21685 21781 
21686 21782 
21687 21783 
21688 21784 
21701 21787 
21702 21788 
21703 21790 
21704 21791 

TH EXPR 

21 792 
21793 
21794 
21795 
21797 
21798 
21801 
21804 
2181 1 
21 81 3 
21814 
21 81 7 
21821 
21 822 
21 826 
21829 
21 830 
21 835 
21837 
21838 
21840 
21841 
21842 
21849 
21 850 
21851 
21 853 
21 856 
21857 
21862 
21 863 
21864 
21 865 
21869 
21870 
21871 
21872 
21874 
21875 
21901 
21 902 
21903 
21904 

ESS MAIL STREET DELIVERY ON SUNDP 

21911 22161 22321 22709 23112 
21912 22172 22331 22711 23113 
21915 22180 22332 22712 23114 
21917 22181 22333 22713 23116 
21918 22182 22334 22714 23185 
21919 22184 22401 22715 23186 
2"921 22185 22405 22716 23188 
22003 22191 22406 22718 23219 
22015 22192 22407 22719 23220 
22026 22193 22408 22720 23221 
22027 22201 22553 22722 23222 
22030 22202 22554 22723 23223 
22031 22203 22556 22724 23224 
22032 22204 22601 22725 23225 
22033 22205 22602 22726 23226 
22034 22206 22603 22727 23227 
22035 22207 22610 22728 23228 
22036 22209 22611 22729 23229 
22037 22211 22620 22730 23230 
22039 22212 22623 22731 23231 
22041 22213 22624 22732 23232 
22042 22214 22625 22733 23233 
22043 22217 22627 22734 23234 
22044 22218 22630 22735 23235 
22046 22223 22637 22736 23236 
22060 22226 22639 22737 23237 
22066 22227 22640 22738 23238 
22067 22229 22641 22740 23249 
22079 22230 22642 22741 23250 
22081 22301 22643 22742 23284 
22082 22302 22644 22743 23314 
22101 22303 22645 22746 23315 
22102 22304 22649 22747 23320 
22107 22305 22650 22749 23321 
22108 22306 22652 22801 23322 
22135 22307 22654 22802 23323 
22150 22308 22655 22901 23324 
22151 22309 22656 22902 23325 
22152 22310 22657 22903 23430 
22153 22311 22660 22911 23432 
22158 22312 22663 23059 23433 
22159 22314 22664 23060 23434 
22160 22315 22701 23111 23435 

Effective May 28,2005 
rY SlHOl 

23437 
23438 
23451 
23452 
23453 
23454 
23455 
23456 
23457 
23459 
23462 
23464 
23479 
23487 
23502 
23503 
23504 
23505 
23507 
23508 
23509 
23510 
2351 1 
2351 3 
2351 7 
2351 8 
23521 
23523 
23601 
23602 
23603 
23604 
23605 
23606 
23607 
23608 
23651 
23661 
23662 
23663 
23664 
23665 
23666 

-DAYS 

23669 
23690 
23692 
23693 
23696 
23701 
23702 
23703 
23704 
23707 
23801 
23803 
23805 
23831 
23832 
23834 
23836 
23838 
23860 
2401 1 
2401 2 
24013 
24014 
2401 5 
2401 6 
2401 7 
24018 
2401 9 
24042 
24043 
24045 
24050 
241 12 
24141 
241 53 
24155 
241 56 
241 57 
24201 
24202 
24210 
2421 1 
24401 



4216 

ZIP CODES WI1 

24477 26201 
24501 26241 
24502 26301 
24503 26501 
24504 26505 
24512 26508 
24513 26624 
24514 27007 
24515 27009 
24540 27011 
24541 27012 
24544 27013 
24605 27016 
24701 27017 
24901 27018 
25015 27019 
25064 27020 
25143 27021 
25177 27022 
25301 27023 
25302 27024 
25303 27025 
25304 27027 
25311 27028 
25314 27030 
25401 27040 
25704 27041 
25801 27042 
25901 27043 
26003 27045 
26031 27046 
26033 27047 
26034 27048 
26037 27050 
26038 27051 
26040 27052 
26041 27053 
26050 27054 
26062 27055 
26070 27101 
26101 27103 
26104 27104 
26105 27105 

TH EXPRESS MAIL STREET DELIVERY ON 

27106 27305 27503 27572 27809 
27107 27306 27504 27573 27810 
27203 27310 27505 27574 27812 
27205 27311 27507 27576 27816 
27207 27312 27508 27577 27817 
27208 27313 27509 27581 27818 
27209 27314 27510 27583 27820 
27212 27315 27511 27587 27822 
27214 27316 27513 27589 27823 
27215 27317 27514 27591 27828 
27217 27320 27516 27592 27829 
27229 27321 27517 27596 27830 
27231 27322 27520 27597 27831 
27233 27325 27521 27601 27834 
27235 27326 27522 27603 27837 
27237 27330 27523 27604 27839 
27239 27332 27524 27605 27842 
27242 27341 27525 27606 27843 
27243 27343 27526 27607 27844 
27244 27344 27529 27608 27845 
27248 27349 27530 27609 27846 
27249 27350 27534 27610 27850 
27252 27355 27536 27612 27851 
27253 27356 27537 27613 27852 
27258 27357 27539 27614 27853 
27260 27358 27540 27615 27855 
27262 27360 27541 27616 27856 
27263 27370 27542 27617 27857 
27265 27371 27544 27701 27858 
27278 27376 27545 27703 27860 
27281 27377 27546 27704 27863 
27282 27379 27549 27705 27864 

27284 27403 27553 27707 27866 
27288 27405 27556 27712 27869 
27291 27406 27557 27713 27870 
27292 27407 27559 27801 27871 
27294 27408 27560 27803 27874 

27298 27410 27563 27805 27880 

27301 27501 27569 27807 27883 

Effective May 28,2005 

27283 27401 27551 27706 27865 

27295 27409 27562 27804 27876 

27299 27455 27565 27806 27882 

27302 27502 27571 27808 27884 

SUNDAYSlHOL 

27886 28032 
27888 28034 
27889 28037 
27890 28043 
27891 28052 
27892 28054 
27893 28056 
27896 28075 
27897 28079 
27909 28080 
27910 28081 
27919 28083 

27924 28088 
27925 28092 

27928 28103 
27932 28107 
27935 28120 
27937 28124 
27942 28128 
27944 28133 
27946 28134 
27948 28135 
27949 28139 
27954 28144 
27957 28146 

27962 28150 
27970 28152 
27976 28159 
27979 28160 
27980 28164 
27983 28170 
27986 28173 
28001 28174 
28006 28201 
28012 28202 
28016 28203 
28021 28204 
28023 28205 
28025 28206 
28027 28207 

2 i ~ i  28086 

27926 28098 

2 m 9  28147 

JDAYS 

28208 
28209 
28210 
2821 1 
2821 2 
28213 
28214 
2821 5 
28216 
28217 
28223 

28226 
28227 
28228 
28240 
28242 
28243 
28244 
28246 
28250 
28254 
28255 
28260 
28261 
28262 
28265 
28269 
28270 
28272 
28273 
28274 
28275 
28277 
28278 
28280 
28281 
28282 
28283 
28284 
28285 
28286 
28287 

28225 

13 



4217 

ZIP co 

28288 
28601 
28605 
28606 
28607 
28609 
28610 
2861 1 
2861 2 
28613 
28615 
2861 8 
28621 
28622 
28623 
28624 
28626 
28627 
28630 
28631 
28634 
28635 
28636 
28637 
28638 
28640 
28642 
28643 
28644 
28645 
28650 
28651 
28654 
28655 
28657 
28658 
28659 
28660 
28663 
28665 
28669 
28670 
28672 

IDES WI1 

28673 
28674 
28675 
28676 
28677 
28678 
28679 
28681 
28682 
28683 
28684 
28685 
28689 
28690 
28692 
28694 
28697 
28698 
29003 
29006 
29009 
29010 
29016 
29020 
29033 
29036 
29038 
29040 
29042 
29044 
29045 
29048 
29053 
29054 
29055 
29059 
29063 
29067 
29069 
29070 
29072 
29073 
29078 

TH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOL 

29102 29403 29657 30017 30096 30238 30339 
29108 29404 29661 30021 30097 30240 30340 
29115 29405 29662 30022 30098 30241 30341 
29123 29406 29669 30024 30099 30252 30342 
29127 29407 29671 30026 30101 30253 30344 
29130 29412 29672 30030 30102 30263 30345 
29135 29414 29673 30032 30106 30265 30349 
29138 29418 29678 30033 30110 30269 30350 
29142 29420 29680 30034 30114 30270 30354 
29145 29445 29681 30035 30115 30274 30360 
29148 29464 29687 30038 30116 30281 30369 
29150 29483 29690 30039 30117 30286 30375 
29152 29485 29691 30040 30118 30288 30378 
29153 29501 29702 30041 30120 30291 30380 
29154 29505 29704 30043 30121 30294 30385 
29160 29506 29706 30044 30122 30296 30386 
29161 29573 29709 30045 30124 30297 30387 
29178 29575 29710 30047 30125 30303 30388 
29180 29577 29720 30052 30126 30304 30389 
29201 29579 29745 30058 30127 30305 30390 
29203 29582 29801 30060 30132 30306 30396 
29204 29588 29803 30062 30134 30307 30398 
29205 29601 29805 30063 30135 30308 30399 
29206 29605 29808 30064 30141 30309 30401 
29209 29607 29812 30066 30143 30310 30436 
29210 29609 29841 30067 30144 30311 30458 
29212 29611 29851 30068 30152 30312 30460 
29223 29615 29902 30069 30153 30313 30461 
29229 29617 29906 30071 30157 30314 30474 
29301 29620 29907 30075 30161 30315 30501 
29302 29621 29909 30076 30165 30316 30504 
29303 29625 29910 30078 30168 30317 30506 
29306 29626 29920 30079 30169 30318 30507 
29307 29627 29926 30080 30188 30319 30510 
29316 29631 29928 30082 30189 30324 30511 
29325 29640 30002 30083 30204 30326 30512 
29334 29642 30004 30084 30213 30327 30513 
29340 29644 30005 30087 30214 30328 30516 
29341 29646 30008 30088 30215 30329 30517 
29360 29649 30012 30090 30223 30331 SO518 
29365 29650 30013 30092 30224 30336 30519 
29379 29651 30014 30093 30233 30337 30520 
29401 29654 30016 30094 30236 30338 30521 

Effective May 28,2005 
.!DAYS 

30522 
30523 
30525 
30527 
30528 
30529 
30530 
30531 
30533 
30534 
30535 
30537 
30538 
30540 
30541 
30542 
30543 
30545 
30546 
30547 
30548 
30549 
30552 
30553 
30554 
30555 
30557 
30558 
30559 
30560 
30563 
30564 
30565 
30566 
30567 
30568 
30571 
30572 
30575 
30576 
30577 
30582 
30596 

14 



4218 

ZIP co 

30597 
30598 
30599 
30601 
30602 
30605 
30606 
30607 
30609 
30619 
30620 
30621 
30622 
30624 
30625 
30627 
30628 
30629 
30630 
30631 
30633 
30634 
30635 
30641 
30642 
30643 
30646 
30648 
30650 
30655 
30656 
30660 
30662 
30663 
30666 
30667 
30668 
30669 
30673 
30677 
30678 
30680 
30683 

DES WITH EXPRESS MAIL STREET DELIVERY ON 
Effective May 28,2005 

30720 31404 31906 32168 32304 32544 
30721 31405 31907 32169 32305 32547 
30809 31406 31909 32174 32308 32548 
30813 31407 31914 32176 32309 32550 
30815 31408 31993 32177 32310 32561 
30824 31410 31994 32187 32311 32563 
30901 31411 31998 32202 32312 32566 
30904 31415 31999 32204 32317 32569 
30905 31419 32003 32205 32401 32570 
30906 31421 32024 32206 32403 32571 
30907 31422 32025 32207 32404 32578 
30909 31498 32033 32208 32405 32579 
30910 31499 32034 32209 32407 32583 
30911 31501 32043 32210 32408 32601 
30912 31503 32046 32211 32409 32603 
30913 31520 32054 32212 32413 32605 
30999 31522 32055 32214 32424 32606 
31026 31523 32060 32216 32425 32607 
31088 31524 32063 32217 32428 32608 
31093 31525 32064 32218 32433 32609 
31098 31545 32065 32219 32444 32610 
31195 31546 32073 32220 32446 32613 
31196 31548 32080 32221 32448 32615 
31197 31558 32082 32222 32456 32617 
31198 31562 32084 32223 32501 32619 
31199 31599 32086 32224 32502 32625 
31201 31601 32092 32225 32503 32626 
31204 31602 32095 32226 32504 32640 
31205 31605 32097 32227 32505 32641 
31206 31606 32099 32233 32506 32643 
31210 31698 32110 32234 32507 32653 
31211 31699 32114 32244 32508 32656 
31213 31701 32117 32246 32509 32666 
31216 31705 32118 32250 32511 32668 
31217 31707 32119 32254 32512 32669 
31220 31719 32127 32256 32514 32680 
31294 31721 32128 32257 32526 32686 
31295 31788 32129 32258 32533 32693 
31296 31900 32132 32259 32534 32694 
31298 31901 32136 32266 32536 32696 
31299 31903 32137 32277 32539 32701 
31313 31904 32141 32301 32541 32714 
31401 31905 32148 32303 32542 32789 

SUNDA 

32792 
32801 
32803 
32804 
32805 
32806 
32807 
32808 
32809 
3281 0 
3281 1 
32812 
32817 
3281 8 
3281 9 
32820 
32821 
32822 
32824 
32825 
32826 
32827 
32828 
32829 
32831 
32832 
32833 
32834 
32835 
32836 
32837 
32839 
32896 
33004 
33009 
33010 
33012 
3301 3 
33014 
3301 5 
33016 
3301 8 
33019 

,YS/HOLIDAYS 

33020 33121 
33021 33122 
33023 33125 
33024 33126 
33025 33127 
33026 33128 
33027 33129 
33028 33130 
33029 33131 
33030 33132 
33031 33133 
33032 33134 
33033 33135 
33034 33136 
33035 33137 
33036 33138 
33037 33139 
33039 33140 
33040 33141 
33042 33142 
33043 33143 
33050 33144 
33054 33145 
33055 33146 
33056 33147 
33060 33148 
33062 33149 
33063 33150 
33064 33152 
33065 33154 
33066 33155 
33067 33156 
33068 33157 
33069 33158 
33070 33160 
33071 33161 
33072 33162 
33073 33165 
33076 33166 
33107 33167 
33109 33168 
33110 33169 
33112 33170 



4219 

ZIP C( 

331 72 
331 73 
331 74 
331 75 
331 76 
33177 
331 78 
331 79 
331 80 
33181 
33182 
33183 
331 84 
331 85 
331 86 
33187 
33188 
33189 
33190 
33192 
331 93 
33194 
33195 
331 96 
331 99 
33301 
33304 
33305 
33306 
33308 
33309 
3331 1 
33312 
3331 3 
33314 
3331 5 
3331 6 
33317 
3331 9 
33321 
33322 
33323 
33324 

2DES WITH EXPRESS MAIL STREET DELIVERY ON 

33325 33462 33637 34946 36604 37148 
33326 33463 33647 34947 36605 37160 
33327 33464 33650 34949 36606 37166 
33328 33467 33651 34950 36607 37167 
33330 33469 33655 34951 36608 37172 
33331 33470 33660 34952 36609 37188 
33332 33477 33661 34953 36610 37190 
33334 33478 33662 34957 36611 37201 
33337 33480 33663 34981 36612 37203 
33351 33483 33664 34982 36613 37204 
33388 33484 34043 34983 36615 37205 
33394 33486 34420 34984 36617 37206 
33401 33487 34428 34986 36618 37207 
33403 33496 34429 34987 36619 37208 
33404 33498 34431 34990 36693 37209 
33405 33499 34432 34994 36695 37210 
33406 33602 34433 34997 37013 37211 
33407 33603 34434 35205 37027 37212 
33408 33604 34436 35209 37030 37213 
33409 33605 34442 35210 37033 37214 
33410 33606 34446 35216 37034 37215 
33411 33607 34448 35223 37040 37216 
33412 33609 34450 35226 37042 37217 
33413 33610 34452 35242 37043 37218 
33414 33611 34453 35243 37057 37219 
33415 33612 34461 35244 37064 37220 
33417 33613 34465 35801 37066 37221 
33418 33614 34470 35809 37067 37228 
33431 33615 34471 35813 37069 37232 
33432 33616 34472 35816 37072 37234 
33433 33617 34473 36104 37075 37235 
33434 33618 34474 36105 37076 37236 
33435 33619 34475 36106 37080 37237 
33436 33620 34476 36107 37083 37238 
33437 33621 34479 36108 37086 37239 

33444 33625 34481 36110 37115 37241 
33445 33626 34482 36111 37122 37242 
33446 33629 34484 36116 37127 37243 
33455 33630 34488 36117 37128 37244 
33458 33633 34491 36501 37129 37245 
33460 33634 34761 36602 37130 37246 
33461 33635 34945 36603 37131 37247 

Effective May 28,2005 

33441 33624 34480 36109 37087 37240 

SUNDA 

37248 
37249 
37250 
3731 1 
37312 
37402 
37403 
37404 
37405 
37406 
37407 
37408 
37409 
3741 0 
3741 1 
37412 
3741 5 
37416 
37419 
37421 
37450 
37501 
37601 
37604 
3761 5 
37660 
37663 
37664 
37665 
37716 
37801 
37803 
37804 
37813 
37814 

37862 
37863 

37902 
37909 
37912 
37914 

37830 

37876 

?IS/HOLIDAYS 

37915 38125 
37916 38127 
37917 38128 
37918 38131 
37919 38132 
37920 38133 
37921 38134 
37922 38135 
37923 38136 
37924 38137 
37929 38138 
37931 38139 
37932 38140 
37938 38141 
37955 38142 
37990 38143 
37995 38145 
37996 38146 
37997 38147 
37998 38148 
38002 38150 
38008 38151 
38016 38157 
38018 38159 
38024 38161 
38053 38163 
38103 38166 
38104 38188 
38105 38193 
38106 38194 
38107 38195 
38108 38197 
38109 38301 
38111 38305 
38112 38310 
38114 38401 
38115 38501 
38116 38506 
38117 38556 
38118 38583 
38119 38654 
38120 38671 
38122 39901 
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4 2 2 0  

ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDA 
Effective May 28,2005 

40003 40076 40211 40456 41074 41232 42001 42347 
40004 40077 40212 40475 41075 41234 42003 42348 
40006 40078 40213 40484 41076 41238 42025 42366 
40007 40104 40214 40502 41091 41240 42029 42376 
40008 40107 40215 40503 41094 41250 42031 42408 
40009 40108 40216 40504 41101 41254 42038 42420 
40010 40109 40217 40505 41102 41255 42041 42431 
40011 40111 40218 40507 41121 41256 42044 42437 
40012 40115 40219 40508 41124 41257 42050 42445 
40013 40117 40220 40509 41129 41260 42053 42450 
40014 40118 40222 40510 41132 41262 42064 42459 
40019 40119 40223 40511 41135 41263 42066 42501 
40022 40121 40225 40513 41137 41264 42071 42503 
40023 40140 40228 40514 41139 41265 42086 42539 
40025 40142 40229 40515 41141 41267 42101 42544 
40026 40143 40241 40517 41143 41271 42103 42553 
40031 40144 40242 40601 41144 41274 42104 42567 
40033 40145 40243 40701 41146 41301 42127 42602 
40036 40146 40245 40729 41149 41311 42129 42629 
40037 40150 40258 40741 41159 41314 42130 42633 
40040 40152 40272 40769 41160 41339 42134 42635 
40041 40155 40291 40806 41164 41360 42141 42642 
40045 40157 40299 40823 41166 41386 42157 42653 
40046 40160 40311 40828 41168 41465 42164 42701 
40047 40161 40312 40831 41169 41472 42167 42718 
40049 40162 40324 40873 41171 41501 42171 42728 
40050 40164 40330 40906 41174 41514 42206 42731 
40051 40165 40336 40962 41175 41522 42210 42735 
40052 40170 40342 40965 41179 41537 42211 42741 
40055 40171 40351 40977 41180 41571 42220 42743 
40056 40175 40353 41001 41183 41632 42223 42748 
40057 40176 40356 41005 41189 41653 42240 42749 
40059 40177 40359 41011 41201 41701 42256 42753 
40060 40178 40360 41014 41203 41749 42261 42754 
40061 40202 40361 41015 41204 41774 42262 43016 
40062 40203 40380 41016 41214 41822 42276 43017 
40065 40204 40383 41017 41216 41858 42280 43026 
40067 40205 40390 41018 41219 41901 42301 43055 
40068 40206 40391 41042 41222 41902 42303 43068 
40069 40207 40403 41048 41224 41903 42320 43081 
40070 40208 40422 41051 41226 41904 42327 43082 
40071 40209 40444 41071 41230 41905 42330 43085 
40075 40210 40447 41073 41231 41906 42345 43123 

YSlHOLlDAYS 

43130 43502 
43195 43506 
43201 43512 
43202 43515 
43203 43516 
43204 43528 
43205 43537 
43206 43545 
43207 43551 
43209 43557 
43210 43558 
43211 43560 
43212 43566 
43213 43571 
43214 43602 
43215 43604 
43217 43605 
43219 43606 
43220 43607 
43221 43608 
43222 43609 
43223 43610 
43224 43611 
43227 43612 
43228 43613 
43229 43614 
43230 43615 
43231 43616 
43232 43617 
43235 43618 
43236 43619 
43402 43620 
43403 43623 
43410 43624 
43420 43701 
43430 43912 
43431 43920 
43440 43952 
43449 43953 
43452 44001 
43460 44003 
43465 44004 
43469 44010 

17 



4221 

ZIP C( 

4401 1 
44012 
44017 
44021 
44022 
44023 
44024 
44026 

44030 
44032 
44035 
44039 
44040 
44041 
44044 
44046 
44047 

44050 
44052 
44053 
44054 
44055 
44056 
44057 
44060 
44062 
44064 
44065 
44067 
44070 
44072 
44074 
44076 
44077 

44028 

44048 

44081 
44082 
44084 
44085 
44086 
44087 
44089 

YSlHOLlDAYS 

45252 45365 

45302 45369 
45303 45370 
45304 45371 
45305 45373 
45306 45377 

45255 45368 

45308 45380 
45309 45381 
45311 45382 
45312 45383 
45314 45385 
45315 45387 
45317 45388 
45318 45402 
45320 45403 
45321 45404 
45322 45405 
45323 45406 
45324 45407 

45326 45409 
45327 45410 
45331 45414 
45332 45415 
45333 45416 
45334 45417 

45337 45419 

45339 45422 
45340 45424 
45341 45426 
45342 45427 

45345 45429 
45346 45430 
45347 45431 

45356 45433 
45359 45434 
45362 45435 
45363 45439 

45325 45408 

45335 45418 

45338 45420 

45344 45428 

45348 45432 

18 



4 2 2 2  

ZIP CODES WITH EXPl 

45440 45863 46052 
45449 45865 46056 
45458 45867 46057 
45459 45868 46058 
45479 45869 46060 
45502 45871 46064 

45504 45873 46070 
45505 45874 46071 
45506 45875 46072 
45701 45877 46074 
45801 45879 46075 
45804 45880 46077 
45805 45881 46105 
45806 45882 46106 
45807 45883 46107 
45810 45885 46112 
45812 45886 46113 
45813 45887 46115 
45814 45889 46118 
45817 45890 46120 
45821 45891 46121 
45822 45894 46122 
45827 45895 46123 
45828 45896 46124 

45831 46001 46128 
45832 46011 46130 
45833 46012 46131 
45835 46013 46133 
45836 46014 46135 
45840 46016 46140 
45843 46017 46142 
45844 46032 46143 

45846 46035 46148 
45849 46036 46149 
45850 46038 46150 
45851 46039 46151 
45856 46041 46156 
45858 46044 46157 
45860 46050 46158 
45862 46051 46160 

45503 45872 46065 

45830 45898 46127 

45845 46033 46147 

RESS MAIL STREET DELIVERY ON 
Effective May 28,2005 

46161 46240 46385 46561 
46162 46241 46390 46562 
46163 46250 46391 46563 
46164 46254 46392 46565 
46165 46255 46394 46566 
46166 46256 46402 46567 
46167 46259 46403 46570 
46168 46260 46404 46571 
46171 46266 46405 46573 
46172 46268 46406 46574 
46173 46278 46407 46580 
46175 46280 46408 46582 
46176 46290 46409 46590 
46180 46303 46410 46601 
46181 46304 46501 46612 
46184 46307 46504 46613 
46201 46311 46506 46614 
46202 46312 46507 46615 
46203 46319 46510 46616 
46204 46320 46511 46617 
46205 46321 46514 46619 
46208 46322 46516 46628 
46209 46323 46517 46629 
46214 46324 46524 46635 
46216 46327 46526 46637 
46217 46340 46528 46699 
46218 46341 46530 46701 
46219 46342 46531 46702 
46220 46347 46532 46703 
46221 46348 46534 46705 
46222 46349 46536 46706 
46224 46350 46538 46710 
46225 46356 46539 46711 
46226 46360 46540 46714 
46227 46365 46542 46720 
46228 46366 46543 46721 
46229 46368 46544 46723 
46231 46371 46545 46725 
46234 46373 46550 46730 
46235 46374 46552 46732 
46236 46375 46553 46733 
46237 46382 46554 46737 
46239 46383 46555 46738 

SUNDP 

46740 
46741 
46742 
46743 
46745 
46746 
46747 
46748 
46750 
46755 
46759 
46761 
46763 
46764 
46765 
46767 
46770 
46772 
46773 
46774 
46776 
46777 
46781 
46783 
46784 
46785 
46787 
46788 
46792 
46793 
46794 
46795 
46797 
46798 
46802 
46803 
46804 
46805 
46806 
46807 
46808 
46809 
468 14 

LYSIHOLIDAYS 

46815 46988 
46816 46989 
46818 46990 
46819 46991 
46825 46992 
46835 46994 
46845 46996 
46901 47001 
46902 47006 
46910 47025 
46911 47042 
46913 47102 
46914 47104 
46917 47106 
46919 47108 
46920 47110 
46923 47111 
46926 47112 
46928 47114 
46929 47115 
46932 47116 
46933 47117 
46936 47118 
46938 47119 
46939 47120 
46940 47122 
46941 47123 
46947 47124 
46950 47125 
46951 47126 
46952 47129 
46953 47130 
46960 47135 
46962 47136 
46970 47137 
46971 47138 
46974 47140 
46975 47141 
46978 47142 
46979 47143 
46982 47145 
46985 47147 
46986 47150 
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4223 

LYSIHOLIDAYS 

20 



4224 

ZIP CODES WI TH EXP SUNDA 

49094 
49095 
49096 
49097 
49098 
49099 
49101 
491 02 
49103 
49106 
49107 
49111 
491 12 
491 13 
49116 
491 17 
491 20 
49125 
49126 
491 27 

491 29 
491 30 
49301 
49302 
49303 
49304 
49305 
49306 
49307 
49309 
49310 
49315 
4931 6 

49319 
49321 
49322 
49323 
49325 
49326 
49327 

491 28 

4931 a 

49328 

YS/HOI 

49329 
49330 
49331 
49332 
49333 
49336 
49337 

49339 
49340 
49341 
49342 
49343 
49344 
49345 
49346 
49347 

49349 
49401 
49402 
49403 
49404 
49405 

49410 
4941 1 
4941 2 
4941 5 
4941 7 

49419 
49420 
49421 
49423 
49424 
49425 
49426 

49431 
49435 
49436 
49437 

49338 

49348 

49408 

4941 a 

49428 

JDAYS 

49440 
49441 
49442 
49444 
49445 
49446 

49449 
49450 
49451 
49452 
49453 
49454 
49455 
49456 
49457 
49459 
49460 
49461 
49464 
49502 
49503 
49504 
49505 
49506 
49507 

49509 
4951 2 
49525 
49544 
49546 

49601 
4961 2 
4961 3 
49614 
49615 
49616 
49617 

4961 9 
49620 

49448 

49508 

49548 

4961 a 

21 



4225 

ZIP C( 

49621 
49622 
49623 
49625 
49629 
49630 
49631 
49632 
49633 
49635 
49636 
49637 
49638 
49639 
49640 
49642 
49643 
49644 
49645 
49646 
49648 
49649 
49650 
49651 
49653 
49654 
49655 
49656 
49657 
49659 
49660 
49663 
49664 
49665 
49667 
49668 
49670 
49675 
49676 
49677 
49679 
49680 
49682 

?DES WITH EXPRESS MAIL STREET DELIVERY ON 
Effective May 28,2005 

49683 49759 50057 50252 50472 50638 
49684 49760 50061 50261 50475 50641 
49686 49762 50062 50263 50477 50642 
49688 49765 50063 50265 50479 50643 
49689 49766 50069 50266 50481 50644 
49690 49768 50071 50271 50482 50647 
49701 49769 50073 50307 50501 50648 
49705 49770 50075 50308 50516 50651 
49706 49774 50101 50309 50518 50660 
49707 49776 50105 50310 50522 50662 
49709 49777 50106 50311 50524 50665 
49710 49779 50109 50312 50529 50666 
49712 49780 50111 50313 50530 50667 
49713 49781 50118 50314 50532 50668 
49715 49782 50120 50315 50533 50669 
49716 49783 50124 50316 50538 50670 
49718 49788 50125 50317 50541 50671 
49719 49795 50130 50320 50542 50675 
49720 49799 50131 50321 50543 50676 
49721 49801 50132 50322 50544 50677 
49724 49802 50134 50323 50545 50701 
49725 49829 50141 50325 50548 50702 
49726 49855 50148 50327 50557 50703 
49727 49931 50154 50401 50563 50706 
49728 50001 50156 50435 50566 50707 
49729 50003 50158 50438 50571 50801 
49730 50005 50161 50439 50575 50830 
49733 50006 50162 50440 50579 50841 
49735 50007 50168 50444 50582 50845 
49736 50009 50169 50446 50583 50849 
49738 50010 50173 50448 50586 50851 
49740 50014 50211 50449 50591 50858 
49743 50021 50225 50450 50594 50859 
49744 50034 50226 50454 50595 51001 
49745 50035 50228 50456 50599 51003 
49746 50038 50229 50457 50612 51023 
49747 50043 50230 50458 E0613 51024 
49749 50046 50234 50459 50616 51031 
49751 50047 50236 50461 50619 51036 
49752 50051 50237 50464 50622 51038 
49753 50054 50239 50468 50624 51041 
49755 50055 50244 50469 50626 51050 
49756 50056 50247 50471 50629 51054 

SUNDA 

51062 
51101 
51103 
51104 
51 105 
51106 
51 108 
51109 
51111 
51201 
51230 
51231 
51 232 
51 234 
51235 
51 237 
51 238 
51239 
51 240 
51241 
51243 
51245 
51 246 
51 247 
51248 
51249 
51250 
51301 
51331 
51 333 
51334 
51338 
51 342 
51 343 
51 345 
51346 
51 347 
51349 
51351 
51 354 
51355 
51 357 
51358 

YSIHOLIDAYS 

51360 52161 
51364 52162 
51365 52165 
51366 52172 
51401 52202 
51430 52203 
51433 52205 
51436 52206 
51440 52209 
51443 52213 
51449 52214 
51450 52218 
51455 52221 
51462 52227 
51463 52228 
51465 52233 
51466 52236 
51467 52240 
51501 52241 
51503 52245 
51510 52246 
52001 52252 
52002 52253 
52003 52257 
52031 52301 
52032 52302 
52033 52305 
52039 52306 
52040 52314 
52044 52315 
52045 52318 
52046 52322 
52053 52324 
52054 52328 
52055 52332 
52068 52333 
52073 52334 
52079 52336 
52101 52338 
52132 52340 
52133 52341 
52136 52345 
52144 52346 

22 



4 2 2 6  

ZIP Cf 

52349 
52351 
52352 
52354 
52358 
52401 
52402 
52403 
52404 
52405 
5241 1 
52501 
52530 
52531 
52533 
52534 
52535 
52536 
52537 
52543 
52548 
52550 
52551 
52552 
52553 
52554 
52556 
52560 
52561 
52563 
52566 
52567 
52571 
52573 
52576 
52577 
52580 
52584 
52585 
52586 
52588 
52591 
52593 

3DES WITH EXPRESS MAIL STREET DELIVERY ON SUNDA 

52594 53120 53217 53702 54701 55129 55443 
52722 53121 53218 53703 54703 55400 55444 
52730 53122 53219 53704 54901 55401 55445 
52748 53125 53220 53705 54902 55402 55446 
52749 53129 53221 53713 54904 55403 55447 
52753 53130 53222 53714 54906 55404 55448 
52756 53132 53223 53715 54911 55405 55449 
52768 53140 53224 53716 54913 55406 55802 
52769 53142 53225 53718 54914 55407 55803 
52801 53143 53226 53726 54915 55408 55804 
52802 53144 53227 53777 54919 55409 55805 
52803 53146 53228 53778 54935 55410 55806 
52804 53147 53233 53779 54937 55411 55807 
52806 53149 53235 53783 54952 55412 55808 
52807 53150 53259 53784 54956 55413 55810 
53005 53151 53263 53788 55101 55414 55811 
53007 53154 53267 53791 55102 55415 55812 
53012 53158 53268 53792 55103 55416 55901 
53018 53172 53270 53793 55104 55417 55902 
53022 53177 53274 53901 55105 55418 55904 
53024 53182 53277 53916 55106 55419 55905 
53027 53184 53280 54115 55107 55420 55906 
53029 53185 53281 54130 55108 55421 57103 
53045 53186 53284 54136 55109 55422 57104 
53051 53188 53285 54140 55110 55423 57105 
53066 53189 53288 54143 55111 55424 57106 
53072 53190 53290 54166 55112 55425 57107 
53073 53191 53293 54220 55113 55426 57108 
53074 53202 53295 54235 55114 55427 57110 
53080 53203 53402 54241 55115 55428 58102 
53081 53204 53403 54301 55116 55429 58103 
53083 53205 53404 54302 55117 55430 58104 
53085 53206 53405 54303 55118 55431 59101 
53086 53207 53406 54304 55119 55432 59102 
53089 53208 53511 54311 55120 55433 59105 
53092 53209 53533 54313 55121 55434 59106 
53094 53210 53538 54401 55122 55435 59301 
53095 53211 53545 54403 55123 55436 59401 
53105 53212 53546 54449 55124 55437 59404 
53108 53213 53562 54481 55125 55438 59405 
53110 53214 53590 54501 55126 55439 59414 
53115 53215 53593 54601 55127 55441 59501 
53118 53216 53597 54603 55128 55442 59601 

Effective May 28,2005 
YSlHOLlDAYS 

59602 60053 
59626 60056 
59701 60060 
59715 60061 
59718 60062 
59801 60064 
59802 60067 
59803 60068 
59804 60069 
59808 60070 
59901 60071 
59902 60072 
60002 60073 
60004 60074 
60005 60076 
60007 60077 
60008 60080 
60010 60081 
60013 60083 
60014 60084 
60015 60085 
60016 60087 
60018 60088 
60020 60089 
60021 60090 
60022 60091 
60025 60093 
60030 60096 
60031 60097 
60033 60098 
60034 60099 
60035 60101 
60037 60102 
60040 60103 
60041 60104 
60042 60105 
60043 60106 
60044 60107 
60045 60108 
60046 60110 
60047 60115 
60048 60116 
60050 60117 

23 



4227 

ZIP CODES WITH EXPl 

60118 60178 60436 
60119 60179 60438 
60120 60180 60439 
60122 60181 60440 
60123 60185 60441 
60125 60187 60442 
60126 60188 60443 
60128 60190 60445 
60130 60191 60448 
60131 60192 60449 
60132 60193 60450 
60133 60194 60451 
60134 60195 60452 
60135 60196 60453 
60136 60199 60455 
60137 60201 60456 
60139 60202 60457 
60140 60203 60458 
60142 60208 60459 
60143 60209 60461 
60145 60301 60462 
60146 60302 60463 
60148 60304 60464 
60150 60305 60465 
60151 60398 60466 
60152 60399 60467 
60153 60401 60468 
60154 60402 60469 
60155 60406 60471 
60156 60408 60472 
60157 60409 60473 
60160 60410 60475 
60162 60411 60476 
60163 60417 60477 
60164 60423 60478 
60165 60425 60480 
60171 60426 60481 
60172 60429 60482 
60173 60430 60490 
60174 60431 60501 
60175 60432 60504 
60176 60433 60505 
60177 60435 60506 

?ESS MAIL STREET DELIVERY ON SUNDA 

60510 60617 60712 60961 61062 
60513 60618 60714 60962 61063 
60514 60619 60803 60963 61064 
60515 60620 60804 60964 61065 
60516 60621 60805 60966 61067 
60517 60622 60827 60968 61068 
60521 60623 60901 60970 61070 
60523 60624 60902 60973 61071 
60525 60625 60911 61001 61072 
60526 60626 60912 61006 61073 
60532 60628 60913 61007 61074 
60534 60629 60914 61008 61075 
60538 60630 60915 61010 61078 
60539 60631 60917 61011 61080 
60540 60632 60918 61012 61081 
60542 60633 60919 61014 61084 
60543 60634 60921 61015 61085 
60544 60636 60922 61018 61087 
60546 60637 60924 61019 61088 
60558 60638 60927 61020 61089 
60559 60639 60928 61021 61101 
60560 60640 60929 61024 61102 
60561 60641 60930 61025 61103 
60563 60643 60931 61028 61104 
60564 60644 60934 61030 61107 
60565 60645 60935 61031 61108 
60570 60646 60936 61032 61109 
60601 60647 60938 61036 61111 
60602 60649 60940 61038 61112 
60603 60651 60941 61039 61114 
60604 60652 60942 61041 61115 
60605 60653 60946 61042 61201 
60606 60655 60948 61044 61230 
60607 60656 60949 61046 61234 
60608 60657 60950 61048 61235 
60609 60659 60951 61049 61238 
60610 60660 60952 61050 61239 
60611 60661 60953 61051 61240 
60612 60666 60954 61052 61241 
60613 60682 60955 61053 61242 
60614 60688 60957 61054 61244 
60615 60706 60959 61060 61250 
60616 60707 60960 61061 61251 

Effective May 28,2005 
YSlHOLlDAYS 

61252 61813 
61254 61814 
61256 61816 
61257 61817 
61261 61818 
61262 61820 
61264 61821 
61265 61822 
61273 61831 
61274 61832 
61275 61833 
61277 61834 
61281 61839 
61282 61840 
61283 61841 
61525 61842 
61548 61843 
61550 61844 
61554 61845 
61571 61846 
61602 61847 
61603 61849 
61604 61850 
61605 61851 
61606 61852 
61607 61853 
61610 61854 
61611 61856 
61613 61858 
61614 61859 
61615 61862 
61616 61863 
61625 61864 
61636 61865 
61637 61866 
61701 61870 
61704 61872 
61761 61873 
61801 61874 
61802 61875 
61810 61876 
61811 61877 
61812 61878 
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4228 

ZIP co 

61 880 
61882 
61 883 
61 884 
61910 
61911 
61912 
61913 
61914 
61917 
61919 
61920 
61 924 
61925 
61 928 
61929 
61 930 
61931 
61932 
61 933 
61 937 
61938 
61 940 
61 942 
61943 
61944 
61951 
61 953 
61956 
61957 
62002 
6201 0 
6201 8 
62024 
62025 
62034 
62040 
62060 
62084 
62095 
62201 
62203 
62204 

IDES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYSlHOLlDAYS 
Effective May 28,2005 

62205 62557 62666 63103 63147 64114 64185 66212 67215 
62206 62558 62667 63104 63155 64116 64189 66213 67216 
62207 62560 62668 63105 63160 64117 64191 66214 67217 
62208 62561 62670 63106 63164 64118 64192 66215 67218 
62220 62563 62671 63107 63167 64119 64194 66216 67219 
62221 62565 62673 63108 63180 64120 64197 66217 67220 
62223 62567 62674 63109 63199 64123 64501 66218 67223 
62225 62568 62675 63110 63301 64124 64503 66219 67226 
62226 62571 62677 63111 63303 64125 64504 66220 67227 
62234 62572 62681 63112 63304 64126 64505 66221 67228 
62258 62573 62682 63113 63366 64127 64506 66223 67230 
62269 62601 62684 63114 63367 64128 64507 66224 67231 
62294 62611 62685 63115 63376 64129 64944 66226 67232 
62298 62612 62688 63116 63385 64130 64999 66227 67235 
62501 62613 62690 63117 64014 64131 66044 66603 67501 
62510 62615 62691 63118 64015 64132 66045 66604 67502 
62512 62617 62692 63119 64030 64133 66046 66605 67505 
62513 62618 62693 63120 64034 64134 66047 66606 67801 
62515 62621 62694 63121 64050 64136 66049 66607 68005 
62518 62624 62701 63122 64052 64137 66061 66608 68025 
62520 62625 62702 63123 64053 64138 66062 66609 68046 
62521 62626 62703 63124 64054 64139 66101 66610 68102 
62522 62627 62704 63125 64055 64145 66102 66611 68104 
62523 62628 62707 63126 64056 64146 66103 66612 68105 
62526 62629 63005 63127 64057 64147 66104 66614 68106 
62530 62630 63010 63128 64058 64149 66105 66615 68107 
62531 62631 63011 63129 64063 64150 66106 66616 68108 
62533 62633 63017 63130 64064 64151 66109 66617 68110 
62534 62634 63021 63131 64065 64152 66111 66618 68111 
62535 62635 63026 63132 64068 64153 66112 66619 68112 
62538 62638 63028 63133 64081 64154 66115 67202 68114 
62539 62640 63031 63134 64082 64155 66118 67203 68116 
62543 62642 63033 63135 64086 64156 66160 67204 68117 
62544 62643 63034 63136 64101 64157 66202 67205 68118 
62545 62644 63042 63137 64102 64158 66203 67206 68119 
62546 62649 63043 63138 64105 64160 66204 67207 68122 
62547 62650 63044 63139 64106 64161 66205 67208 68123 
62548 62655 63045 63140 64108 64163 66206 67209 68124 
62549 62656 63050 63141 64109 64164 66207 67210 68127 
62550 62661 63088 63143 64110 64165 66208 67211 68128 
62551 62662 63099 63144 64111 64166 66209 67212 68130 
62554 62664 63101 63145 64112 64167 66210 67213 68131 
62555 62665 63102 63146 64113 64173 66211 67214 68132 
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4 2 2 5  

ZIP C( 

68133 
681 34 
68135 
68136 
68137 
68138 
68142 
68144 
68147 
68152 
681 54 
681 57 
68164 
68179 
68502 
68503 
68504 
68505 
68506 
68507 
68508 
68510 
68512 
68514 
6851 6 
6851 7 
68520 
68521 
68522 
68523 
68524 
68526 
68527 
68528 
68531 
68532 
70001 
70002 
70003 
70005 
70006 
70032 
70037 

X E S  WITH EXPRESS MAIL STREET DELIVERY ON SUNDA 
Effective May 20,2005 

70043 70342 70445 70548 70668 70774 71119 
70047 70343 70446 70549 70669 70775 71129 
70052 70344 70447 70554 70706 70776 71201 
70053 70345 70448 70555 70710 70777 71202 
70056 70346 70449 70559 70711 70778 71203 
70058 70353 70450 70560 70714 70780 71208 
70062 70354 70452 70563 70715 70783 71219 
70065 70355 70453 70570 70719 70785 71220 
70068 70356 70454 70577 70721 70788 71222 
70072 70357 70455 70578 70722 70789 71223 
70075 70358 70456 70582 70723 70791 71225 
70079 70359 70458 70583 70725 70792 71226 
70085 70360 70460 70586 70726 70801 71227 
70087 70364 70461 70589 70729 70802 71229 
70092 70371 70462 70591 70730 70805 71232 
70094 70372 70466 70592 70732 70806 71234 
70112 70374 70471 70601 70733 70807 71235 
70113 70375 70501 70605 70734 70808 71237 
70114 70377 70503 70607 70736 70809 71238 
70115 70380 70506 70611 70737 70810 71241 
70116 70390 70507 70615 70739 70811 71243 
70117 70392 70508 70630 70740 70812 71245 
70118 70393 70510 70631 70744 70814 71250 
70119 70394 70512 70632 70748 70815 71251 
70121 70395 70514 70633 70749 70816 71254 
70122 70397 70515 70634 70750 70817 71256 
70123 70401 70516 70637 70752 70818 71259 
70124 70403 70517 70639 70753 70819 71260 
70125 70420 70518 70643 70754 70820 71261 
70126 70421 70520 70645 70755 71101 71263 
70127 70422 70525 70647 70756 71102 71264 
70128 70426 70528 70648 70757 71103 71266 
70129 70427 70529 70652 70759 71104 71268 
70130 70431 70531 70653 70760 71105 71269 
70131 70433 70532 70654 70761 71106 71270 
70139 70435 70533 70655 70762 71107 71275 
70140 70436 70535 70656 70763 71108 71276 
70163 70437 70537 70657 70764 71109 71277 
70165 70438 70538 70658 70767 71110 71280 
70170 70441 70542 70660 70769 71111 71282 
70301 70442 70543 70661 70770 71112 71286 
70339 70443 70544 70663 70772 71115 71291 
70341 70444 70546 70665 70773 71118 71292 

.YSIHOLIDAYS 

71295 71409 
71301 71411 
71302 71416 
71303 71417 
71316 71418 
71322 71419 
71323 71422 
71325 71423 
71326 71424 
71327 71425 
71328 71427 
71331 71429 
71333 71430 
71334 71432 
71336 71433 
71340 71435 
71341 71438 
71342 71439 
71343 71441 
71346 71446 
71350 71447 
71351 71449 
71353 71450 
71354 71452 
71355 71454 
71356 71455 
71357 71456 
71358 71457 
71360 71459 
71362 71461 
71366 71462 
71367 71463 
71368 71465 
71369 71466 
71371 71467 
71373 71468 
71375 71469 
71378 71472 
71401 71473 
71403 71479 
71404 71483 
71406 71485 
71407 71486 
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4230 

ZIP C( 

71601 
71 602 
71 603 
71 635 
71 655 
71671 
71701 
71 730 
71753 
71801 
71854 
71901 
71909 
71913 
71923 
71953 
7201 5 
72032 
72076 
721 04 
72110 
72113 
72114 
72116 
72117 
72118 
72120 
72143 
72201 
72202 
72204 
72205 
72206 
72207 
72209 
72210 
7221 1 
7221 2 
72223 
72227 
72301 
72315 
72401 

3DES WITH EXPRESS MAIL STREET DELIVERY ON SUNDA 

72404 73110 73521 74141 75022 75206 75287 
72450 73111 73533 74145 75023 75207 75401 
72501 73112 73601 74146 75024 75208 75402 
72601 73114 73644 74301 75025 75209 75501 
72632 73115 73701 74344 75028 75210 75503 
72653 73116 73703 74354 75038 75211 75601 
72701 73117 73801 74401 75039 75212 75602 
72703 73118 74003 74403 75040 75214 75603 
72712 73119 74006 74426 75041 75215 75604 
72745 73120 74011 74429 75042 75216 75605 
72756 73121 74012 74432 75043 75217 75701 
72758 73122 74014 74437 75044 75218 75702 
72761 73127 74017 74441 75048 75219 75703 
72762 73128 74037 74447 75050 75220 75704 
72764 73129 74063 74462 75051 75223 75705 
72801 73130 74066 74464 75052 75224 75706 
72901 73131 74074 74501 75056 75225 75707 
72903 73132 74103 74523 75057 75226 75708 
72904 73134 74104 74525 75060 75227 75709 
72908 73135 74105 74542 75061 75228 75801 
72956 73139 74106 74578 75062 75229 75803 
73003 73141 74107 74601 75063 75230 75901 
73008 73142 74108 74604 75067 75231 75904 
73013 73149 74110 74701 75069 75232 76001 
73018 73150 74112 74728 75070 75233 76002 
73026 73151 74114 74743 75074 75234 76006 
73034 73159 74115 74745 75075 75235 76009 
73036 73160 74116 74764 75077 75236 76010 
73044 73162 74117 74801 75080 75237 76011 
73069 73163 74119 74804 75081 75238 76012 
73071 73164 74120 74820 75082 75239 76013 
73072 73165 74126 74868 75093 75240 76014 
73075 73167 74127 74937 75094 75241 76015 
73096 73169 74128 74948 75149 75243 76016 
73099 73170 74129 74953 75150 75244 76017 
73102 73173 74130 74959 75180 75246 76018 
73103 73177 74131 74960 75181 75247 76021 

73105 73180 74133 75001 75201 75249 76028 
73106 73401 74134 75006 75202 75251 76031 
73107 73501 74135 75007 75203 75252 76034 
73108 73505 74136 75008 75204 75253 76039 
73109 73507 74137 75010 75205 75254 76040 

Effective May 28,2005 

73104 73179 74132 74965 75182 75248 76022 

YSIHOL 

76051 
76053 
76054 
76092 
76102 
76103 
761 04 
761 05 
761 06 
76107 
761 08 
761 09 
761 10 
761 11 
761 12 
761 14 
761 15 
761 16 
761 17 
76118 
76119 
76120 
761 22 
761 23 
761 26 
761 27 
76129 
76130 
76131 
761 32 
761 33 
76134 
76135 
76137 
76140 
76 148 
761 50 
761 55 
76177 
761 78 
76179 
76180 
76191 

.IDAYS 

76192 
76193 
761 95 
76196 
76197 
76198 
76199 
76201 
76205 
76207 
76208 
76209 
76210 
76301 
76302 
76305 
76306 
76308 
76309 
76310 
7631 1 
76901 
76903 
76904 
76905 
77002 
77003 
77004 
77005 
77006 
77007 
77008 
77009 
7701 0 
7701 1 
77012 
77013 
77014 
7701 5 
77016 
77017 
7701 8 
7701 9 
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4 2 3 1  

ZIP co 

77020 
77021 
77022 
77023 
77024 
77025 
77026 
77027 

77029 
77030 
77031 

77033 
77034 
77035 
77036 
77037 

77039 
77040 
77041 
77042 
77043 
77044 
77045 
77046 
77047 

77049 
77050 
77051 
77053 
77054 
77055 
77056 
77057 

77059 
77060 
77061 
77062 
77063 

77028 

77032 

77038 

77048 

77058 

SUNDA’I 

79110 
791 11 

791 19 
79121 
79124 
79401 
79402 
79403 
79404 
79405 
79406 
79407 
7941 0 
7941 1 
794 12 
7941 3 
79414 
7941 5 
79416 
79423 
79424 
79601 
79602 
79603 
79605 
79606 
79607 
79701 
79703 
79705 
79706 
79707 
79761 
79762 
79763 
79764 
79765 
79766 
79901 
79902 
79903 
79904 

7 9 i i a  

rSlHOl 

79905 
79906 
79907 

7991 0 
79912 
79915 
79916 

79920 
79924 
79925 
79927 

79930 
79932 
79934 
79935 
79936 
79938 
80002 

799oa 

7991 a 

79wa 

a0003 
a0004 
a0005 

aooio 
aooi 1 
a001 2 
aooi 3 
a0014 
aooi 5 

80017 

aooi 9 
a0020 

a0022 

a0028 
a0030 
a0031 

80007 

80016 

8001 8 

80021 

80026 
80027 

JDAYS 

a0033 
a0104 
aoioa 
80109 

aoi i I 
a0112 
a01 20 
a0121 
a0122 
a0123 
a0124 
a01 25 
aoi 26 

a0128 
a0129 
a0130 
a0132 

aoi 54 
a0165 
aoi 66 
a0202 
a0203 

a0205 

80110 

80127 

801 34 

80204 

80206 
80207 
80208 
80209 
80210 
a021 1 
a0212 

a0215 

80218 

a0220 
a0221 
a0222 

80214 

80216 

80219 

80223 
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4 2 3 2  

ZIP cc 

80224 
80226 
80227 
80228 
80229 
80230 
80231 
80232 
80233 
80234 
80235 
80236 
80237 
80238 
80239 
80241 
80246 
80247 
80249 
80251 
80264 
80265 
80290 
80301 
80302 
80303 
80304 
80305 
80401 
80403 
80424 
80439 
80501 
80503 
80504 
80521 
80523 
a0524 
80525 
80526 
80528 
80537 
80538 

)DES WITH EXPRESS MAIL STREET DELIVERY ON SUNDA 
Effective May 20,2005 

80601 80997 82801 84025 84119 85025 85279 
80602 81001 82901 84032 84120 85026 85220 
80603 81003 82930 84037 84121 85027 85224 
80631 81004 82935 84040 84123 85028 85225 
80634 81005 83201 84041 84124 85029 85226 
80701 81006 83202 84043 84144 85031 85233 
80751 81007 83204 84044 84302 85032 85234 
80903 81008 83301 84047 84321 85033 85248 
80904 81009 83338 84049 84401 85034 85249 
80905 81010 83401 84054 84403 85035 85250 
80906 81011 83402 84057 84404 85037 85251 
80907 81012 83404 84058 84405 85039 85253 
80908 81101 83406 84060 84414 85040 85254 
80909 81201 83414 84062 84501 85041 85255 
80910 81212 83501 84065 84532 85042 85256 
80911 81301 83605 84066 84601 85043 85257 
80912 81303 83607 84067 84604 85044 85258 
80913 81401 83616 84070 84606 85045 85259 
80914 81501 83619 84075 84660 85048 85260 
80915 81503 83634 84078 84663 85050 85262 
80916 81504 83642 84084 84664 85051 85263 
80917 81601 83647 84087 84720 85053 85264 
80918 81611 83651 84088 84770 85054 85268 
80919 81625 83661 84092 84790 85055 85281 
80920 81650 83686 84093 85003 85065 85282 
80921 81657 83687 84094 85004 85073 85283 
80922 82001 83702 84095 85006 85077 85284 
80925 82007 83703 84097 85007 85085 85296 
80926 82009 83704 84098 85008 85086 85297 
80928 82070 83705 84101 85009 85087 85301 
80929 82072 83706 84102 85012 85098 85302 
80930 82240 83709 84103 85013 85201 85303 
80940 82414 83712 84104 85014 85202 85304 
80941 82431 83713 84105 85015 85203 85305 
80942 82435 83714 84106 85016 85204 85306 
80943 82443 83716 84107 85017 85205 85307 
80944 82501 83815 84108 85018 85206 85308 

80946 82601 84003 84111 85020 85208 85310 
80947 82604 84010 84115 85021 85212 85323 
80950 82609 84014 84116 85022 85213 85338 
80977 82716 84015 84117 85023 85215 85345 
80995 82718 84020 84118 85024 85218 85351 

a0945 a2520 83843 84109 85019 85207 85309 

YSlHOL 

85363 
85364 
85367 
85373 
85374 
85375 
85379 
85381 
85382 
85387 
85613 
85701 
85704 
85705 
85706 
85708 
8571 0 
8571 1 
85712 
85713 
85714 
8571 5 
85716 
85718 
85719 
85730 
85748 
86001 
86004 
8601 1 
86301 
86303 
86305 
86314 
86326 
86403 
86404 
86406 
86426 
86429 
86440 
86442 
87707 

.IDAYS 

87102 
87104 
87105 
871 06 
871 07 
87108 
87109 
871 10 
87111 
87112 
87113 
871 14 
871 16 
871 18 
87120 
87121 
87122 
87123 
87124 
87144 
87151 
87301 
87401 
87505 
87506 
87507 
87508 
87571 
87801 
87901 
88001 
88005 
88007 
8801 1 
88012 
88081 
88101 
88130 
88201 
88210 
88220 
88240 
88260 
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4233 

ZIP C( 

88310 
88345 
88401 
8841 5 
89012 
89014 
89015 
89030 
89031 
89101 
89102 
891 03 
891 04 
891 06 
891 07 
89108 
89109 
89110 
89113 
89115 
89117 
89118 
89119 
89120 
89121 
891 22 
891 23 
891 24 
891 28 
89129 
891 30 
89131 
891 34 
89135 
891 38 
89139 
89141 
89142 
89143 
89144 
89145 
89146 
89147 

)DES WITH EXPRESS MAIL STREET DELIVERY ON SUNDA 

89148 90028 90072 90504 91423 92657 94109 
89149 90029 90073 90505 92101 92660 94110 
89156 90030 90074 90601 92102 92661 94111 
89431 90031 90075 90602 92103 92662 94112 
89433 90032 90076 90603 92104 92663 94114 
89434 90033 90077 90604 92105 92697 94115 
89436 90034 90078 90605 92106 92701 94116 
89501 90035 90079 90606 92107 92703 94117 
89502 90036 90080 90755 92108 92704 94118 
89503 90037 90081 90802 92109 92705 94121 
89506 90038 90082 90803 92110 92706 94122 
89509 90039 90083 90804 92111 92707 94123 
89511 90040 90084 90805 92113 92708 94124 
89512 90041 90086 90806 92114 92709 94127 
89521 90042 90087 90807 92115 92725 94131 
89523 90043 90088 90808 92116 92801 94132 
90001 90044 90089 90810 92117 92802 94133 
90002 90046 90091 90813 92118 92804 94134 
90003 90047 90093 90814 92119 92805 94601 
90004 90048 90094 90815 92120 92806 94602 
90005 90049 90095 91101 92121 92807 94603 
90006 90050 90096 91103 92122 92808 94605 
90007 90051 90097 91104 92123 92850 94606 
90008 90052 90099 91105 92124 92899 94607 
90009 90053 90101 91106 92126 93030 94608 
90010 90054 90102 91107 92127 93033 94609 
90011 90055 90103 91108 92128 93035 94610 
90012 90056 90174 91201 92129 93036 94611 
90013 90057 90185 91202 92130 93101 94612 
90014 90058 90189 91203 92131 93103 94613 
90015 90059 90301 91204 92139 93105 94615 
90016 90060 90302 91205 92154 93106 94617 
90017 90061 90303 91206 92602 93107 94618 
90018 90062 90304 91207 92603 93108 94619 
90019 90063 90305 91208 92604 93109 94621 
90020 90064 90401 91210 92606 93110 94626 
90021 90065 90402 91214 92612 93111 94627 
90022 90066 90403 91401 92614 94102 94643 
90023 90067 90404 91402 92618 94103 94649 
90024 90068 90405 91403 92620 94104 94659 
90025 90069 90501 91405 92651 94105 94660 
90026 90070 90502 91406 92653 94107 94666 
90027 90071 90503 91411 92656 94108 95101 

Effective May 28,2005 
YSlHOLlDAYS 

95102 96819 
95121 96821 
95125 96822 
95814 96825 
95815 96826 
95816 97005 
95817 97006 
95818 97007 
95819 97008 
95820 97015 
95821 97027 
95822 97030 
95823 97034 
95824 97035 
95825 97045 
95826 97060 
95827 97062 
95828 97068 
95829 97070 
95830 97080 
95831 97123 
95832 97124 
95833 97201 
95834 97202 
95835 97203 
95836 97204 
95837 97205 
95838 97206 
95840 97208 
95841 97209 
95842 97210 
95843 97211 
95860 97212 
95864 97213 
96101 97214 
96401 97215 
96402 97216 
96813 97217 
96814 97218 
96815 97219 
96816 97220 
96817 97221 
96818 97222 
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4234 

ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYSlHOLlDAYS 
Effective May 28,2005 

97223 98001 98107 98373 98684 99701 
97224 98002 98108 98375 98685 99709 
97225 98003 98109 98402 98686 99712 
97227 98004 98112 98403 99001 99801 
97229 98005 98115 98404 99016 99824 
97230 98006 98116 98405 99027 
97231 98007 98117 98406 99037 
97232 98008 98118 98407 99163 
97233 98011 98119 98408 99202 
97236 98012 98121 98409 99203 
97238 98020 98122 98413 99204 
97239 98021 98125 98418 99205 
97301 98023 98126 98421 99206 
97302 98026 98131 98422 99207 
97303 98027 98132 98424 99208 
97304 98028 98133 98433 99212 
97305 98029 98134 98439 99216 
97306 98030 98136 98442 99217 
97321 98031 98144 98443 99218 
97322 98032 98146 98444 99223 
97330 98033 98148 98445 99224 
97333 98034 98155 98446 99301 
97401 98036 98166 98465 99323 
97402 98037 98168 98466 99324 
97403 98039 98171 98467 99336 
97404 98040 98177 98498 99337 
97405 98042 98178 98499 99338 
97408 98043 98188 98501 99352 
97470 98047 98198 98502 99353 
97477 98052 98199 98503 99362 
97478 98053 98201 98506 99403 
97501 98055 98203 98516 99501 
97502 98056 98204 98607 99502 
97503 98058 98205 98626 99503 
97504 98059 98207 98632 99504 
97526 98074 98208 98660 99505 
97527 98075 98229 98661 99506 
97601 98101 98239 98662 99507 
97603 98102 98275 98663 99508 
97701 98103 98332 98664 99515 
97702 98104 98335 98665 99516 
97707 98105 98371 98682 99517 
97801 98106 98372 98683 99518 

31 



4235 

RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY (REVISED 7/14/05) 

DBPIUSPS-124. Please refer to your response to DBP/USPS-71 subparts e 
through g. 

(a) Please confirm, or explain if you are unable to do so, that the Postal 
Service provides a listing of those offices that will deliver Express Mail to a 
post office box on a Sunday or holiday and that this data is also 
incorporated in the POS terminal so the retail window clerk will be able to 
advise the customer the expected date of delivery. 

(b) Please provide a copy of the latest listing of these offices. 

RESPONSE: 

(a) Confirmed that the Postal Service produces a list of those 5-digit ZIP Codes 

that have Sunday/holiday delivery of Express Mail to post office boxes. This list 

is not incorporated into the POS ONE terminals, however; instead, the POS ONE 

terminals receive the closing times of all postal facilities. The expected delivery 

date and time are checked against the closing time at the destination to 

determine whether the facility will be open; if the destination facility closes before 

the time delivery would be made or is not open at all on that day, the scheduled 

date of delivery is advanced to the next day that the unit will be open. The 

system itself provides the scheduled date of delivery, which takes into account 

the closing time at the destination. 

(b) Please see the attached 
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00902 
0091 0 
00922 
00960 
01 509 
01517 
01586 
01701 
01 822 
01831 
01885 
02205 
02228 
02940 
03105 
031 08 
03802 
04101 
07101 
07184 
07188 
07189 
07191 
071 92 
07193 
07194 
07195 
07197 
07198 
071 99 
07754 
08541 
08543 
08570 
08601 
08602 
08603 
08604 
08605 
08606 
08607 
08625 
08645 

D gP/U<P< - 12.9 

PO-PO AND PO BOX DELIVERY ON SUNDAYS 
Effective May 28,2005 

08646 10519 16805 19104 23519 27109 
08647 10551 17001 19161 24022 27201 
08650 10602 17089 19162 24023 27213 
08666 10610 17105 19170 24024 27247 
08695 10702 17108 19171 24025 27260 
08754 10802 17128 19172 24026 27264 
08756 10912 17129 19173 24027 27320 
08818 10915 17177 19175 24028 27325 
08855 10932 18002 19177 24029 27330 
08858 10933 18043 19178 24030 27371 
08862 10959 18044 19179 24031 27379 
08871 10988 18098 19181 24032 27506 
08875 11002 18105 19182 24033 27570 
08890 11022 18501 19183 24034 27593 
08903 11202 18502 19184 24035 27594 
08906 11240 18703 19187 24036 27702 
09542 11247 18710 19188 24037 27709 
10008 11352 18761 19191 24038 28218 
10087 11380 18762 19192 24040 28219 
10101 11386 18763 19193 24042 28220 
10102 11431 18767 19196 24043 28221 
10108 11531 18769 19197 24044 28222 
10113 11690 18773 19484 24045 28224 
10116 12432 18774 19493 24048 28229 
10129 12436 19009 19496 24050 28230 
10149 12551 19016 20013 24112 28231 
10150 12552 19017 20757 24115 28232 
10156 15264 19019 20788 24141 28233 
10159 15274 19028 20813 24143 28234 
10163 15553 19037 20824 24153 28235 
10164 15705 19039 20825 24203 28236 
10185 15739 19052 20847 24212 28237 
10242 15761 19058 20849 24402 28241 
10249 15907 19059 20850 24506 28247 
10256 16003 19065 20859 24513 28253 
10259 16103 19080 20875 24514 28256 
10261 16107 19088 20880 27010 28258 
10268 16211 19089 20884 27025 28266 
10272 16427 19092 20891 27031 28271 
10274 16514 19093 20896 27041 28289 
10276 16603 19101 21542 27045 28290 
10313 16728 19102 22116 27102 28296 
10503 16804 19103 22402 27108 28297 

;/HOLIDAYS 

28299 31521 
28603 31548 
28613 31598 
28640 31604 
28651 31702 
28657 31703 
28659 31704 
28666 31708 
28675 31902 
28677 31917 
28678 31995 
28681 31997 
28691 32203 
29465 32229 
29598 32830 
29633 32862 
29804 33256 
29901 33416 
29903 33622 
29904 33623 
29905 33631 
30459 34879 
30475 34979 
30914 37227 
30916 37229 
30917 37230 
30919 37950 
31099 38025 
31202 38027 
31203 38083 
31207 38101 
31209 38130 
31212 38302 
31221 38303 
31297 38308 
31310 38314 
31403 39818 
31409 39829 
31412 39832 
31414 39852 
31416 39885 
31418 43236 
31420 43552 

43912 
44101 
44181 
44202 
44212 
44223 
44224 
44236 
44237 
44238 
44260 
44266 
44278 
44281 
44282 
44501 
44614 
4461 5 
44632 
44641 
44646 
44647 
44648 
44654 
44657 
44667 
44685 
44691 
44805 
4481 1 
44820 
44833 
44857 
44870 
44871 
44883 
44890 
44901 
45210 
45401 
45490 
46015 
46018 

If the destination ZIP Code is not listed, there is no delivery of Express Mail PO-PO articles 
or post office box articles on Sundays or holidays. 

1 
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46063 
46082 
46102 
46 103 
461 11 
46125 
46144 
461 54 
461 55 
46170 
46206 
46207 
46230 
46241 
46242 
46244 
46247 
46251 
46253 
46277 
46283 
46301 
46302 
46355 
46361 
46372 
46376 
46377 
46379 
46380 
46381 
46393 
46595 
46624 
46769 
46931 
46942 
47202 
47225 
47226 
47228 
47247 
47263 

PO-P 

47280 
47282 
47402 
47407 
47701 
47702 
47703 
47704 
47705 
47706 
47708 
47721 
47722 
47730 
47731 
47732 
47733 
47734 
47735 
47736 
47737 
47739 
47740 
47741 
47744 
47750 
47984 
47986 
48106 
48107 
48112 
481 13 
48121 
48123 
481 36 
48151 
48231 
48232 
48244 
50301 
50302 
50303 
50304 

'0 AND PO BOX DELIVERY ON SUNDAYSlHOLlDAYS 
Effective May 28,2005 

50305 60619 63182 70782 78573 94128 98464 
50306 60651 63188 70784 78586 94188 98492 
50307 60673 63195 70786 79604 94604 98497 
50308 60674 63196 70787 79608 94614 98507 
53201 60675 63197 70835 79997 94620 98508 
53237 60677 63302 71120 79998 94623 99519 
53278 60678 65205 71130 80217 94624 
53547 60679 68026 73023 85026 94625 
53707 60680 68103 73070 85038 94661 
53708 60685 68119 73083 85062 94662 
53782 60686 68501 73195 85072 95812 
53785 60687 70150 73402 85082 96820 
53786 60690 70151 73403 91209 97208 
53787 60693 70152 73522 92607 97228 
53789 60694 70153 73534 92616 97238 
53790 60695 70154 73648 92619 97307 
53794 60696 70156 74018 92623 97308 
54307 60697 70157 74802 92650 97309 
54308 61601 70158 74818 92652 97528 
54903 62026 70159 74821 92654 98009 
59103 62071 70160 76021 92658 98035 
59104 62202 70161 76039 92659 98046 
59107 62222 70162 76040 92702 98054 
59108 62258 70164 76053 92711 98057 
59301 62298 70165 76161 92735 98063 
59403 63022 70166 76191 92799 98064 
59406 63024 70167 76192 92801 98071 
59501 63032 70429 76193 92802 98073 
59604 63150 70527 76195 92803 98082 
59624 63151 70638 76196 92804 98083 
59702 63155 70640 76197 92805 98093 
59719 63156 70644 76198 92806 98111 
59806 63157 70646 76199 92807 98114 
59903 63158 70650 76902 92808 98124 
59904 63160 70651 76906 92809 98138 
60095 63163 70659 77205 92812 98145 
60116 63166 70704 77902 92814 98160 
60125 63167 70707 77903 92815 98206 
60128 63169 70712 78148 92816 98401 
60132 63171 70718 78469 92817 98411 
60197 63177 70728 78502 92850 98412 
60610 63178 70743 78540 93102 98415 
60611 63179 70747 78551 94120 98438 

If the destination ZIP Code is not listed, there is no delivery of Express Mail PO-PO articles 
or post office box articles on Sundays or holidays. 

2 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-125. Please refer to your response to DBP/USPS-71 subparts e through g. 
(a) Please advise why a similar listing to those noted in DBPIUSPS-I23 and 124 is 

(b) Please advise why this information in not incorporated in the POS terminal. 
not available in hard copy for mailers to utilize. 

RESPONSE: 

(a) Information on Express Mail service delivery commitments is maintained in the POS 

terminals and is provided to the customer by the retail associate accepting the 

mailpiece. The customer can request and obtain information about the service 

commitments for any Express Mail Service in hardcopy form 

(b) The information noted in DBP/USPS-l23(a) and 124(a) is incorporated in the POS 

terminal. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-126 Please refer to your response to DBPIUSPS-71 subpart h. 
(a) Please advise when the reliable data will be available and please provide 

(b) Please provide the best estimate of the data at this time. 
it at that time. 

RESPONSE: 

(a)-(b) Seventy-six percent (76%) of Post Offices are open on Saturday. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-127. Please refer to your response to DBP/USPS-88. 
(a) Please confirm, or explain if you are unable to confirm, that the data provided in 

response to Interrogatory DBP/USPS-65 subpart d in Docket R2001-1 is still 
correct for the 20 referenced offices. 

(b) Please provide an estimate as to the number of additional post offices that would 
be added to the listing if a complete study was made. 

(c) Since most of the offices appear to be in Alaska, has the District Manager of the 
Alaska District been queried as to the offices in his District that do not have 6-day 
a week mail service? If not, why not? If so, what was the response? 

RESPONSE: 

(a) The data is still correct for 17 of the 20 offices cited. The offices of Chitina, Eagle, 

and King Cove are currently receiving shipments of Express Mail six days per week 

(b) As noted in the response to DBP/USPS-88. a complete study would produce a list 

that is substantially similar in both size and scope to the one provided in response to 

DBP/USPS-65(d) in Docket No. R2001-I. A quantitative estimate of how the number of 

offices on that list would change cannot be provided because no complete study has 

been undertaken 

(c) The District Manager has been queried and responds that the service being 

provided is a longstanding traditional service to very unique and remote areas that are 

not experiencing any growth. Therefore, an appropriate level of service is being 

provided, and there are no initiatives under consideration to change the present level of 

service. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID 6. POPKIN INTERROGATORY 

DBPIUSPS-I 28 

Please refer to your response to OCNUSPS-57 subpart a. [a] In the example 
provided, please confirm, or explain if you are unable to confirm, that the mailpiece 
would be postmarked on Monday. [b] Please explain how a Postal Service employee 
at the destination post office would be able to distinguish between this letter and 
another letter that was mailed and postmarked on Monday. 

RESPONSE: 

[a] 

[b] 

If it is collected on Monday, that would be the presumption. 

It is unlikely that they would 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID POPKlN 

Revised: July 18, 2005 

DBPIUSPS-129 Please refer to your response to DBP/USPS-8 subpart g. [a] 
Since there appears to be a significant difference in the percent on time for the 19 
different categories of mailpieces, please provide the details and specifics of each of 
the 19 categories of mailpieces [A through SI, such as dimensions, weight, method 
of addressing, etc. [b] Since the CDLTR mailpiece category C seems to have an on 
time record of a letter and significantly better than a card, please provide a sample 
of this type of mailpiece. [c] Please provide a tabulation of the EXFC scores by 
letter, card, and flat shapes for overnight, 2-day, and 3-day mail for each quarter of 
the past three years. 

RESPONSE: 

[a-b] Letter envelopes are in eight sizes. The smallest is 3 5 / 8  x 6 % ”. The 

largest is 4 %” x 10 5/16”. Weights range up to two ounces. 

Flat envelopes are 9” x 12”. Weights range up to two ounces. 

Postcards are 4” x 6 or 4 3/4” x 6 %” 

[c] See the attached chart. 



Attachment lo Response lo D0PIUSPS->Z9(s) 

IBM Corp~ratlon 
RESTRICTED INFORMATION 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-130 
Please refer to your response to DBP/USPS-8 subpart g. [a] Please advise why in 
general cards seem to have a lower EXFC score than letters and that flats seem to 
have a lower EXFC score than both letters and cards. [b] Please describe the steps 
taken to improve the EXFC scores of all three shapes of mail and in particular cards and 
flats. 

RESPONSE: 

The data would suggest that the Postal Service is able to process and deliver letters 

more efficiently than cards and flats. Recent and current EXFC score differentials 

between letters and cards are not very significant and do not currently trigger any plans 

on the part of the Postal Service to devote extraordinary mail processing attention to 

efforts designed to result in improved Card processing and delivery. Relative to letters 

automation, flats automation is a recent technological development. Although it might 

never be as extensively deployed as for letters, flats automation is expected to result in 

speedier and more efficient sortation and delivery of flats over time 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-131 
Please refer to your response to DBPIUSPS-8 subpart g. [a] Please advise why in 
general 2-day mail seems to have a lower EXFC score than overnight mail and that 3- 
day mail seems to have a lower EXFC score than both overnight and 2-day mail. [b] 
Please describe the steps taken to improve the EXFC scores of all three categories of 
mail and in particular 2-day and 3-day mail. 

RESPONSE: 

[a-b] In general, the greater the number of handlings and transfers, the greater the 

utilization of transportation, the greater the number of cross-docking and loading and 

unloading a mail piece must undergo in or between processing hubs from origin and 

destination, the more potential bottlenecks and delays it can be exposed to as it 

competes for processing during critical windows. Overnight or "turn-around'' mail has 

less exposure to such potential delays. The Postal Service takes steps to review and 

improve mail processing generally by training managers to deploy personnel and 

maintain and utilize equipment optimally and to manage transportation in relation to the 

execution of various mail processing tasks necessary to meet operational objectives, It 

is a dynamic process, subject to constant tinkering at all levels of the organization. 

EXFC data are one of the tools used in helping managers to understand the degree to 

which there is room for improvement in what they do 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-132 
Please provide copies of any reports issued by the USPS OIG, GAO, Inspection 
Service, or area offices in the past five years which relates to as it relates to any actions 
that may have been taken by the field to affect EXFC scores. 

RESPONSE: 

None are known to exist 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-133. 
provide any statistics or estimations on the percentage or number of official USPS 
Registered Mail articles that are lost in transit. 

RESPONSE: 

The Inspection Service tracks lost USPS Registered Mail by case, rather than individual 

articles. In FY 2004 there were 149 cases, each of which involves one or more USPS 

articles of Registered Mail lost in transit. Please see the response to DBPNSPS-47c 

for the total number of USPS articles in FY2004 

Please refer to your response to DBP/USPS-80 subpart c. Please 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-134. 
confirm that the wording of the last clause of the second sentence is correct. 

RESPONSE: 

Not confirmed. A revised response to DBPIUSPS-81 was filed on June 17. 2006. The 

clause in question should have referred to articles, not claims 

Please refer to your response to DBPIUSPS-81 subpart a. Please 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-135. Please refer to your response to DBPIUSPS-69 subpart d. Please 
confirm that the seventh word - "(d)" - of the first sentence is correct. 

RESPONSE: 

Not confirmed. The response should reference part (a) of DBP/USPS-69. Appropriate 

erratum will be filed. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID 6. POPKIN INTERROGATORY 

DBPIUSPS-136. Please refer to your response to DBPIUSPS-69. Please confirm, or 
explain if you are unable to confirm, that in general Express Mail which is deposited at 
any time during the day so long as it is prior to the cutoff time will be handled in a similar 
manner. 

RESPONSE: 

The cutoff times at individual acceptance units are designed to connect with a planned 

set of dispatches. If Express Mail is accepted earlier in the day for the same dispatch 

as Express Mail accepted at the cutoff time, the handling would be similar 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-137. Please refer to your response to DBPNSPS-69. Please confirm, or 
explain if you are unable to confirm, that an overnight Express Mail article mailed at 8 
AM and delivered at 11 AM the following day is just as on time as one that is mailed at 5 
PM and delivered at 11 AM the following day yet one will be tallied as 1.125 days and 
the other will be tallied as 0.75 days. 

RESPONSE: 

Confirmed. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-138. Please refer to your response to DBPIUSPS-69. Please confirm, or 
explain if you are unable to confirm, that an overnight Express Mail article mailed at 8 
AM and delivered on time at 11 AM the following day will be tallied as 1.125 days while 
another article mailed at 5 PM and delivered late at 1 PM the following day after the 
guaranteed time will be tallied as 0.8333 days. 

RESPONSE: 

Confirmed. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID 6. POPKIN INTERROGATORY 

DBPIUSPS-139. Please refer to your response to DBP/USPS-69. Please confirm, or 
explain if you are unable to confirm, that if every mailer of an Express Mail article mailed 
the article four hours earlier than they had in the past, it would show an increase in days 
to deliver of 0.1667 and have no real effect on the processing or evaluation of the mail 
performance while if every article was delivered four hours later on the following day, it 
would show that same 0.1667 increase but would drastically increase the number of 
failures to meet the guaranteed delivery time. 

RESPONSE: 

Confirmed. Please note that this data is not a measure of service performance, 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-140. Please refer to your response to DBPIUSPS-69: Please advise why 
hours from acceptance to delivery are utilized to calculate the days to delivery as 
opposed to using actual days to delivery. 

RESPONSE: 

The Postal Service believes that measurement by hours is a more accurate way to 

determine the average time of delivery for Express Mail than is measurement by whole 

day increments 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-141. Please refer to your response to DBPIUSPS-69. Please advise why 
there is such a large difference in days to delivery between 4 days and greater than 4 
days (I note that the days to delivery for 0 through 4 days the whole number of the value 
IS equal to the number of days in all 75 instances). 

RESPONSE: 

This appears to be the result of averaging all values above 4 combined with apparent 

data entry errors among the >4 statistics. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-142 

Pease refer to your response to DBPlUSPS -6 subparts f, k, I, m, and q. If the wording 
was changed from "Must" to "Should the guidelines be", would your answer be 
different? 

RESPONSE: 

If the questions were changed by substituting the word "Must" with the phrase "Should 

the guidelines be", the answers in response to subparts(f), (k) and (4) would be in the 

form of a request that the questions be further modified to make sense. In contrast, the 

responses to subparts (I) and (m) would be changed to: "Perhaps, if one believed in 

symmetry for its own sake. Otherwise, for the reasons discussed in Docket No. C2001- 

3, where these questions could be said to have had some relevance, the answer 

remains in the negative." 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-143 

Please refer to your response to DBPNSPS-6 subpart r. The first and second bullet 
items of the direct testimony of witness Potter appear to indicate percentage guidelines. 
Please advise. 

RESPONSE: 

This question is puzzling. The first two bulleted items in Docket No. N89-1, USPS-T-2, 

appear at page 3 of Appendix A. Neither indicates percentage guidelines. There are no 

bulleted items on the pages of (Docket No. N89-1) USPS-T-2, cited in response to 

DBPIUSPS-6(r) 
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Response of the United States Postal Service 
to Interrogatory of David B. Popkin 

DBPIUSPS-144. Please refer to your response to DFC/USPS-32. [a] 
Please confirm, or explain if you are unable to confirm, that your response means 
that for every failure of a return receipt to be properly completed in accordance 
with the various requirements of the USPS manuals, it would be as the result of 
the "carelessness" and/or "inattentiveness" of a single USPS employee to follow 
the requirements rather than as the result of a deliberate action. [b] Please 
confirm, or explain if you are unable to confirm, that your response means that 
there are no agreements, understandings, or procedures that exist at any post 
office in the country, including, but not specifically limited to IRS and state tax 
offices, government agencies in Washington DC as well as the field, and other 
large recipients of accountable mail, that allow for completion of the return receipt 
card in a manor which is not provided for in the Postal Service's regulations, such 
as, but not specifically limited to, being completed by the addressee after the 
control of the mail has been transferred from the Postal Service to the 
addressee. 

RESPONSE: 

[a-b] Not confirmed. See the revised response to DFC/USPS-32, and the 

response to DBP/USPS-145. 
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Response of the United States Postal Service 
to Interrogatory of David B. Popkin 

DBPIUSPS-145. Please describe in detail the steps and processes that 
are involved in the delivery of the following types of mail from the time that it 
arrives at the delivery post office until the article has been delivered and all of the 
actions associated with the deliverv are completed: 

A mailpiece sent Certified Mail' 
A mailpiece sent Certified Mail with an Electronic Return Receipt 
A mailpiece sent Certified Mail with a hardcopy Return Receipt [PS 

A mailpiece with Delivery Confirmation sent to each of the following 

A single mailpiece sent to a typical residential address in 
Englewood NJ or a similar sized post office. 
Mail sent to Internal Revenue Service, Andover MA 05501. 
Mail sent to Internal Revenue Service, Philadelphia PA 19255 
Mail sent to Internal Revenue Service, Memphis TN 37501. 
Mail sent to Internal Revenue Service, Atlanta GA 39901 
Mail sent to Internal Revenue Service, Kansas City MO 64999 
Mail sent to Internal Revenue Service, Austin TX 73301 
Mail sent to Internal Revenue Service, Fresno CA 93888 
Mail sent to government agencies in Washington DC ZIP Codes 
202-205. 

If different steps and processes are utilized with the IRS depending on whether it 
IS during the tax season as opposed to not during the tax season or for any other 
reason, please describe all steps and processes and the condition under which 
they are utilized. 

If different steps and processes are utilized with the Washington DC post office 
depending on the size or type of agency or for any other reason, please describe 
all steps and processes and the condition under which they are utilized. 

Please indicate in each of your detailed explanations the point at which the 
control of the mailpiece is transferred from the Postal Service to the addressee, 

RESPONSE: 

Generally, the processing of Certified Mail and Certified Mail with an 

electronic return receipt is described in the Postal Operations Manual (POM), 

sections 813.2 and 813.3. For Certified Mail with a hard copy return receipt, also 

see POM 813.4. For Delivery Confirmation mail, see POM 816.2, 816.3, and 

81 6.4 
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Response of the United States Postal Service 
to Interrogatory of David B. Popkin 

DBP/USPS-145, Page 2 of 4 

A single Certified Mail mailpiece sent to a typical residential address in 

Englewood NJ or a similar sized post office would be scanned at delivery, with 

the recipient's signature obtained on PS Form 3849. See POM 81 1.1. A single 

Delivery Confirmation piece would be scanned at delivery, with no signature 

obtained. 

Similar procedures would apply if an IRS facility or other government 

agency received delivery of a single piece of Certified Mail or Delivery 

Confirmation mail. The piece would be scanned at delivery, and, for Certified 

Mail, the recipient's signature would be obtained on the PS Form 3849. A 

separate signature would be obtained on the hard copy return receipt, Form 

381 1, if there is one. 

For larger deliveries to the IRS or other government agencies, up to 500 

pieces of Certified Mail items are listed on PS Form 3883, Firm Delivery Sheet. 

The barcode on the sheet is scanned at delivery, and a signature (or stamp) is 

obtained on the Form 3849. The barcode from the Form 3883 is linked to the 

signature obtained on the Form 3849. In instances where return receipts (green 

cards) are requested, we have not gotten information from all the IRS facilities or 

government agencies, but have learned of two different approaches. The green 

cards may be stamped on the day of delivery (Procedure l ) ,  or could be left with 

the IRS or other agency for signature at a later time (Procedure 2). Here is more 

detail about each procedure 
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Response of the United States Postal Service 
to Interrogatory of David B. Popkin 

DBP/USPS-l45, Page 3 of 4 

Procedure 1 

Postal employees are domiciled at the IRS building full time to process 

accountable mail items sent to the IRS. 

At delivery, IRS employees remove the contents of the Certified Mail items 

and forward the envelope and green cards to the onsite postal employees. 

Note: the mail is not scanned as delivered until it is sent to the onsite postal 

employees 

If applicable, a postal employee removes the green cards and feeds them 

through a machine that applies the IRS signature stamp. 

Postal employees scan the Certified Mail items as delivered and create Form 

3883 for each 500 items scanned. 

Postal employees handstamp the IRS signature on Form 3849, and append 

the Form 3849 to the Form 3883. 

Green cards are bundled and returned to the General Mail Facility the same 

day for delivery and dispatch. 

Procedure 2 

A red line is placed in the right corner of the Certified Mail items before the 

mail is taken to the IRS. 

The green cards are removed and bundled in a separate pile. 

At delivery, Form 3883, Firm Delivery Sheet is scanned (up to 500 pieces per 

sheet) and the IRS signature is obtained on PS Form 3849. One Form 3849 

is used for each Form 3883. 
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Response of the United States Postal Service 
to Interrogatory of David 6 .  Popkin 

DBPIUSPS-145, Page 4 of 4 

The green cards are left with a designated IRS employee who notes the date 

of receipt at the top of the return receipt pile 

The IRS runs the return receipts through a signature machine and returns the 

return receipts to the Postal Service, generally a few days later. 
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Response of the United States Postal Service 
to Interrogatory of David B. Popkin 

DBPIUSPS-I 46. 
locations provided in DBP/USPS-145 subparts b through h and for each of the 
four types of mailpieces in [l] through [4], please provide volume data for a given 
year and some indication of the volume that is handled during the tax season as 
opposed to the remainder of the year. 

RESPONSE: 

For each of the seven Internal Revenue Service 

The Postal Service does not have the requested volumes 



4264 

DBPIUSPS-147. If a post office provides retail window service andlor collection 
from an Express Mail collection box on a Sunday, will the overnight service area 
be the one that is normally in use during the week, such as on a Tuesday for 
delivery on Wednesday, or will it be the one that is utilized for Saturday to 
Sunday delivery (except that delivery will be to every office rather than the 
restricted Sundaylholiday list)? If neither, please describe. 

RESPONSE: 

For articles accepted on Sunday, the weekend/holiday directory applies. 
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Response of the United States Postal Service 
to Interrogatory of David B. Popkin 

DBPIUSPS-148. Please refer to page ii of the USPS OIG Report Number DS- 
AR-00-001. It was suggested that management establish milestones using the 
planned information technology platform to capture and develop a 
comprehensive system for measuring all streams of First-class Mail. What 
specific suggestions were made and have they been implemented in the current 
EXFC program? If not, why not? 

RESPONSE: 

The recommendation in the referenced OIG ReDort Number DS-AR-00-001 was: 

[Elstablish milestones using the planned information technology platform 
to capture data and develop a comprehensive system for measuring all 
streams of First-class Mail. OIG Report at ii and 9. 

Management's response to this recommendation was: 

The [USPS] Consumer Advocate will work with the vice president, 
Information Platform (IP) to develop a plan that will add enriched bar- 
coded mail streams to future IP testing methodologies. At this time, 
technology does not support a cost-effective method for tracking individual 
First-class Mail pieces from the point of deposit to the point of delivery. 
OIG Report at 12. 

The Postal Service provided the 01G with the following information to close this 

recommendation 

The effort to capture data of all streams of First-class Mail is being 
addressed, in part through the Confirm program. Utilizing barcode 
technology, the Confirm service allows us to track shipments and mail flow 
through facilities, pinpoint problems and improve service. However, 
limited mailer participation and inconsistent use inhibit our ability to 
develop comprehensive measurement systems, and thus milestones, for 
all types of FCM. As stated in audit report number DA-AR-02-007, while 
Confirm provides important diagnostic information, it does not provide 
statistically reliable transit time measures. However, Management retains 
an open mind and continues to explore ways to capture data cost 
effectively and reliably measure all streams of FCM. 

Based on this response, the OIG closed this recommendation on March 18, 

2003 



4266 

RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
DAVID E. POPKIN INTERROGATORY 

DBPIUSPS-149. Please refer to your response to OCNUSPS-64. 
(a) Does the Postal Service believe that it should reduce the percentage of Express Mail 

(b) If so, please explain the steps that are being taken to improve the service. 
(c) Please explain how the Postal Service can reduce the percentage of Express Mail 

articles that are not delivered by the scheduled delivery time if they do not determine 
and evaluate the causes of delivery failures? 

articles that are not delivered by the scheduled delivery time? 

RESPONSE: 

(a)-(c) Please see the response to OCNUSPS-135 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-150. Please refer to your statement in the Objection of the United States 
Postal Service to Interrogatory of David B. Popkin [DBPIUSPS-SO] dated June 8, 2005, that 
states, "They do not provide cost or revenue analyses, or show any recent changes to 
Registered Mail practices." Please confirm, or explain if you are unable to confirm, that the 
reason this training material does not show any recent changes to practices is that there are 
no recent changes to show as noted in the response to DBP/USPS-54 and the use of the word 
"recent" goes back to at least five years. 

RESPONSE: 

Confirmed. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF DAVID 6. POPKIN 

DBPNSPS-151. Please explain the procedure that is followed with respect to the 
various endorsements that are utilized with respect to address changes such as 
RETURN SERVICE REQUESTED, ADDRESS SERVICE REQUESTED, CHANGE 
SERVICE REQUESTED, etc. Please advise how they apply to the various classes of 
mail and the fees associated with each endorsement. 

RESPONSE: 

Please see the following sections of the DMM 300: 

An overview of the endorsements, section 507.1.4 

Placement of Endorsement (letters, 202.4; flats, 302.3; parcels, 402.3) 

For a detailed description of USPS actions, see 507.1.5. 

The following charts are reproduced from the Quick Service Guide 507 d of the DMM 

300: 

Address Service Requested' 
Forwarding and  return. New separate address notification provided. 

Months 1 through 12: Forwarded at  no Forwarded at  no 
mailpiece forwarded; charge. charge. 
separate notice of new 
address provided 
(manual $0.70, 
electronic $0.20 each). 

Months 13 through 18: 
mailpiece returned with 
new address attached. 

After 18 months or  i f  
undeliverable at any 
time: mailpiece 
returned with reason 
for nondelivery 
attached. 

Returned at no charge. Weighted fee charged.' 

Returned at  no charge. Weighted fee charged.2 

Forwarded locally a t  no 
charge; forwarded out 
o f  town as postage due. 

Return postage charged 
at  apwopriate single- 
piece rate. 

Returned i f  
undeliverable or  if 
addressee refused to  
pay postage due. 
Forwarding (where 
attempted) and return 
postage charged at  
appropriate single-piece 
rate. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF DAVID B. POPKIN 

Response to DBPIUSPS-151 continued: 

Return Service Requested 
No forwarding, only return. New address notification provided 

Mailpiece returned with No charge. Appropriate single-piece Return postage charged 
new address or reason First-class Mail or  a t  appropriate single- 
for nondelivery Priority Mail rate piece rate. 
attached. charged. 

Change Service Requested’, 
No foiwarding o r  return. New address notification provided 

Separate notice of  new Manual notice: N/A. Manual notice: $0.70 Manual notice: $0.70 
address or reason for each. each. 
nondelivery provided; Electronic notice: $0.20 
mallpiece disposed of each. Electronic notice: $0.20 Electronic notice: $0.20 
by USPS. each. each. 

Forwarding Service Requested 
Forwarding and  return. New address notification provided only with return. 

Months 1 through 12: Forwarded at  no Fotwarded a t  no Forwarded locally a t  no 
mailpiece fotwarded. charge. charge. charge; forwarded out 

of town as postage due. 

Months 13 through 18: Returned at  no charge. Weighted fee charged.2 Return postage charged 
mailpiece returned with at  appropriate single- 
new address attached. piece rate. 

After 18 months or if Returned at  no charge. Weighted fee charged.’ Returned if 
undeliverable a t  any 
time: mailpiece addressee refused to 
returned with reason 
for nondelivery Forwarding (where 
attached. attempted) and return 

postage charged at  
appropriate single-piece 
rate. 

undeliverable or if 

pay postage due. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF DAVID B. POPKIN 

Response to DBPIUSPS-151 continued: 

Temp-Return Serv ice Reques ted  

Piece returned with new No charge. 
address or reason for 
nondelivery attached. If 
temporary change of 
address, piece 
forwarded; no separate 
notice of temporary 
change of address 
provided 

No Endorsemen t  

UAA handled by class of Same as USPS action 
mail. for "Forwarding Service USPS. for "Forwarding Service 

Requested." Requested,'' except 

Mailpiece disposed of by Same as USPS action 

Bound Printed Matter 
disposed of by USPS. 
Parcel Post, Media Mail 
and Library Mail with no 
endorsement obligates 
the mailer t o  pay any 
applicable forwarding 
and return postage 
charges a t  the single- 
piece rate (507.1.5.4). 

1. For Address Change Service with First-class Mail and Priority Mail, see 507.1.5.1 for additional 
opt ions 

2. Weighted fee (243.1.6.2) is the appropriate single-piece First-Class or Priority Mail rate for the 
piece plus the nonmachinable surcharge if i t  applies (UUJ), multiplied by  2.472 and rounded up to 
the next whole cent. 

3. For First-class Mail and Priority Mail, Change Service Requested is only available with electronic 
Address Change Seryice (ACS). Only available for Priority Mail pieces containing perishable matter that  
bear the endorsement "Perishable." Delivery Confirmation and Signature Confirmation are the only 
two special services permitted with this endorsement. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF DAVID B. POPKIN 

DBPIUSPS-152 
that mailers who utilize the various endorsements referenced in DBPIUSPS-I51 will 
receive the service that they expect and are provided for in the regulations. 

Please advise the quality control systems that are in place to ensure 

RESPONSE: 

Software has been developed and implemented in our existing Computerized 

Forwarding Service (CFS) units as well as our new Postal Automated Redirection 

System (PARS) to recognize and handle each endorsement in accordance with the 

class of mail. In addition, postal clerks (known as nixie clerks) have been trained on all 

endorsements and the proper handling of each by class of mail. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF DAVID B. POPKIN 

DBPIUSPS-153 [a] Please confirm that a mailer who makes an annual mailing to 
addressees and utilizes one of the various endorsements referenced in DBP/USPS- 
151. such as RETURN SERVICE REQUESTED will have mail returned to them as 
forwarding time expired if the Postal Service fails to provide the expected service in the 
previous year [for example, the addressee moves in February 2002 and files a Change 
of Address Order . A birthday card is sent to him in November 2002 endorsed RETURN 
SERVICE REQUESTED. The Postal Service forwards the card but fails to act on the 
RETURN SERVICE REQUESTED endorsement. The birthday card sent the following 
year in November 2003 is now returned as Forwarding Time Expired.] [b] In the 
scenario described in subpart a, is the mailer entitled to obtain the new address 
[assuming that it is still actually known] of the addressee since the failure of the Postal 
Service to provide the requested address in November 2002 is the cause for the 
address not being available? [c] If not, why not? [d] What is the minimum time that 
the Postal Service must keep new addresses on file? 

RESPONSE 
[a] - [c] According to postal regulations, a birthday card sent First-class Mail with the 

endorsement Return Service Requested would be returned with the new address for 1- 

18 months after the move-effective date for the new address. After 18 months, the 

piece would be returned but the new address would not be provided. Move-related 

return-to-sender mail is processed through the use of the CFS and PARS database, 

which only keeps the new address information for eighteen months from the move- 

effective date 

In the scenario described in [a], a piece mailed 21 months after the move- 

effective date, would be returned. The new address would not be provided nor could it 

be because the information is no longer in the CFS or PARS database 

[d] There is no minimum time in which Change of Address records are retained in the 

USPS databases 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-154. Please refer to your response to DBPIUSPS-5. Please confirm, or 
explain if you are unable to confirm, that there are two separate and different Table 4 for 
PQ 1 FY 2005 and that the first of them should read Table 5 for PQ 2 FY 2005. 

RESPONSE: 

Confirmed. A revision to DBPIUSPS-5 was filed on June 22, 2005 



4 2 7 4  

RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-155. Please refer to your response to DBPIUSPS-5. Please confirm, or 
explain if you are unable to confirm, that there are many entries that are shown to the 
nearest integer or nearest tenth and that all of these entries are improperly truncated, 
namely, an entry such as 1.9 should really be shown as 1.90 and an entry such as 2 
should really be shown as 2.00 and that all entries are expressed to the nearest one- 
hundredth of a percent. 

RESPONSE 

Confirmed, that due to spreadsheet formatting, the data shown in the response to 

DBPIUSPS-5 are not all displayed to the same number of decimal places. A value of, 

for example, 2.00 is displayed as 2. Similarly, a value of 1.90 is displayed as 1.9 

However, the data are correct to two decimal places 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-156. Please refer to your response to DBPIUSPS-5. [a] Please confirm, or 
explain if you are unable to confirm, that for the first table of delivery times, the overnight 
percentage for the nation is 95.09% plus 2.01% and minus 2.63%; for 2-day delivery is 
89.77% plus 5.51% and minus 10.66%; and for 3-day delivery is 83.17% plus 7.15% and 
minus 9.68% when the data for out of the 48 continental states is omitted. [b] Please 
explain and discuss why in general the performance for overnight mail is better than 2-day 
and 3-day delivery and why 2-day delivery is better than 3-day delivery. [c] Please explain 
and discuss why the spread [maximum value minus the minimum value] of this data is 
much greater for 2-day and 3-day mail than it is for overnight mail. 

RESPONSE: 

[a] Not confirmed. It appears that the example given is for Quarter 2 FY 2005. The 

actual score summary is copied below, along with the column headings 

EXFC Service Performance Scores (Response to DBPIUSPS-5) 

Service Performance Destination Destination +/- Destination Destination +/- 
Standard Area Cluster Percent On Range for Average Range for 

Time Percent On Delivery Days Average 
Time Delivery Days 

Overnight Nation 95.09 0.10 1.1 0 
Two-Day Nation 89.77 0.21 2.01 0.01 
Three-Day Nation 83.17 0.27 2.99 0.01 

For this example, the on-time service performance for overnight mail is 95.09 percent 

plus-or-minus 0.10 percent: the on-time service performance for two-day mail is 89.77 

percent plus-or-minus 0.21 percent; and the on-time service performance for three-day 

service standard mail is 83.17 percent plus or minus 0.27 percent. As indicated by the 

table, EXFC measures service performance for the Caribbean, Honolulu and Alaska 

performance clusters. Therefore, the national data includes test mail sent to 

destinations outside the 48 contiguous states. 

[b] See the response to DBPIUSPS-131 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

RESPONSE to DBPIUSPS-156 (continued): 

[c] The range within any sampling is a function of the size of the sampling. The 

larger the sample, the smaller the range will be. This is mathematically derived 

from the sampling size. The Overnight sample is larger than the other samples. 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-157. Please refer to your response to DBPIUSPS-5. Please explain and 
discuss the extent to which upper management stresses, including by means of pay 
administration, the need to improve one's overnight score vs. 2-day and/or 3-day 
scores. 

RESPONSE: 

Maintaining and improving service performance is considered to be an important goal 

for Postal Service management and is incorporated into the compensation system for 

Postal Service managers. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID 6. POPKIN INTERROGATORY 

DBPIUSPS-158. Please refer to your response to DFCIUSPS-64. 
(a) Please advise why you refer to the Express Mail piece as a "Next Day piece" 

since it will not be delivered for two days. 
(b) Please confirm, or explain if you are unable to confirm, that for determining the 

guaranteed delivery date and time for an Express Mail piece, the first step is to 
evaluate the transportation that exists from the office of mailing to the office of 
delivery based on the relationship of the time of mailing to the cutoff time for that 
date. The second step is then to determine that if the transportation that is 
available will provide delivery on a Sunday or holiday then the list of those offices 
that deliver on a Sunday or holiday (or post office boxes that are accessible on a 
Sunday or holiday in the event of mail addressed to a post office box) to 
determine if the guaranteed date of delivery will be the Sunday or holiday or will 
be deferred to the next delivery date after the Sunday andlor holiday. 

RESPONSE: 

(a) The reference to "Next Day" is misleading, and appropriate errata will be filed. In 

the situation posited in the response to DFC/USPS-64, the guarantee that would be 

indicated on Label 11-6 would be "Second Day"; in other words, the retail computers do 

not quote a "next delivery day" guarantee. 

(b) The guarantee of delivery for a particular Express Mail piece is based on the date 

and time in which the piece is entered, and the destination ZIP Code. As indicated in 

your question, the guarantee that a piece receives is predicated on its entry in relation 

to certain cut-off times at the acceptance unit that are designed to connect with a 

planned set of dispatches to the airport or wherever the Express Mail is processed, 

where it is subsequently handled based on the destination ZIP Code. The availability of 

Sundaylholiday delivery is also critical to the guarantee; the lack of Sunday/holiday 

delivery at a destination can cause the guarantee to be moved to the next delivery day. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF DAVID 6. POPKIN 

DBPIUSPS-160. Please refer to your response to DBP/USPS-85 subpart a. [a] 
What do PARS and ClOSS stand for? [b] Please explain what types of offices 
participate in this program and please explain how the program operates and differs 
from the CFS procedures. 

RESPONSE: 

a) PARS stands for Postal Automated Redirection System and ClOSS stands for 

Combined Input Output Sub System. 

(b) PARS handles the forwarding and return of letters and is deployed in processing 

plants. For the 49 processing plants where it is deployed, PARS replaces the CFS 

unit's handling of letters. Both systems handle undeliverable-as-addressed (UAA) mail. 

For delivery units covered by a CFS unit, the carrier identifies UAA mail and the reason 

why it is undeliverable. If the mail is undeliverable because a forwarding order is in 

effect, then the piece is sent to the CFS unit which places a label on the piece to either 

forward the mail (if the Change of Address (COA) order is less than 12 months old) or 

return the mail to sender (if the COA order is 12-18 months old). 

PARS intercepts move-related UAA mail before it reaches the delivery unit and redirects 

the mail piece to the proper delivery point. UAA mail not intercepted by PARS reaches 

the delivery unit where the carrier identifies the mail as UAA. The UAA mail is then sent 

back to the plant for processing on PARS. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF DAVID 6. POPKIN 

DBPIUSPS-161. Please refer to your response to DBPIUSPS-86 subpart b. Please 

advise the DMCS section that contains the authority for this $1 fee 

RESPONSE: 

The $1 charge does not appear in the DMCS 



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF DAVID E. POPKIN 

DBPIUSPS-162. Please refer to your response to DBPIUSPS-86 subpart c. [a] 
Please advise the approximate time frame that it takes for these letters to be issued 
after the COA has been filed. [b] Are these letters issued for every COA regardless of 
the means used for filing it? If not, please explain which are not and why they are not 
sent. 

RESPONSE: 

[a] 

CFS unit or PARS site. 

The notification letter is sent within 24 to 48 hours after being received at the 

[b] Yes. 
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Response of the United States Postal Service 
to Interrogatory of David B. Popkin 

DBPIUSPS-163. Please refer to your response to DBPlUSPS-100. Please 
confirm, or explain if you are unable to confirm, that USPS Forms 153, 152 and 
3813 provide a place for the mailer to provide the name and address of the 
addressee. 

RESPONSE: 

Confirmed that there is a space for the name and address of the addressee on 

these forms. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-I 64 

Please refer to your response to DBPIUSPS-102 subpart d. Please explain and provide 
the origin and destination [either generic or, if possible, in a specific way] of the 0.01 
percent of 3-day standard mail that is delivered on the next calendar day. 

RESPONSE: 

Such mail, aberrational as it obviously is, could be associated with numerous 3-digit ZIP 

Code origin-destination pairs, just like the rare mail piece that gets lost in equipment 

during processing and takes an extremely high number of days to deliver. Nothing 

material can be concluded about the overall quality of First-class Mail service or the 

general value of service of First-class Mail, within the meaning of 39 U.S.C. § 

3622(b)(2), on the basis of what appears to happen to one of out of every 1000 pieces 

with a 3-day delivery standard. 

2 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-165 Please refer to your response to DBP/USPS-102 subpart f. In the 
response to DFC/USPS-4 subpart b, the Postal Service stated that for FY 2004 EXFC 
the days to delivery for mail destined for the 2-day delivery area was 1.97 days and for 
the 3-day delivery area was 2.83 days. I assume that these two numbers were 
calculated using the policy that assumes delivery time of the day of delivery to be the 
earlier of any non-delivery day when the letter is physically delivered on the first 
available delivery day following the non-delivery day[s]. For example, a letter mailed on 
Saturday and delivered on Monday will be counted as one day. My original 
interrogatory as well as this follow-up is asking the Postal Service to recalculate these 
two numbers if the Postal Service were to utilize the days-to-delivery as no less than the 
delivery standard unless the letter is physically delivered in less time than the delivery 
standard. For example, a letter mailed on a Saturday to a 2-day delivery area and 
delivered on Monday would be tallied as 2 days; a letter mailed on a Saturday to a 3- 
day delivery area and delivered on Tuesday [because of a Monday holiday] would be 
tallied as 3 days. Please contact me if there are any questions. 

RESPONSE: 

Now that you have finally articulated a question that can be understood, we have asked 

IBM to perform an analysis that we believe may be responsive. There are a number of 

contractual EXFC deliverables currently in production. Accordingly, it is anticipated that 

a response to this interrogatory cannot be generated earlier than the first week of 

August 

3 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-166. Please refer to your response to DBPIUSPS-104. Which level of 
transportation was utilized on the 4 referenced holidays. I realize that to obtain physical 
delivery on the holiday, the office has to be on the list of the 13,000 some ZIP Codes 
that have Sunday/holiday delivery. In other words, for Express Mail sent from my local 
area on the day prior to the holiday, would it have received holiday delivery throughout 
the country (the normal weekday TRANSPORTATION network) or would it have been 
limited to the regular weekend transportation network? 

RESPONSE: 

Service on the four referenced holidays would utilize the normal weekday FedEx 

network, with local transportation being provided on a Sunday/holiday basis. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-168. Please refer to your response to OCA/USPS-I 13. 
(a) Please advise who the contractor is that provides the EMVS service to the Postal 

(b) Please provide the manual for EMVS similar to the one that was provided for the 

(c) Please provide the results of each of the quarterly tests that have been 

Service. 

EXFC program. 

conducted. Please also provide the PTS data for the each of the elements in the 
EMVS data so that a comparison may be made as to the reliability of the PTS 
data. 

(d) In the response to DBP/USPS-73 and 74 et. al., the Postal Service appeared to 
state that there was no system for Express Mail that uses droppers and shippers 
similar to the EXFC and PETE systems. Based on the response to OCA/USPS- 
113, it would appear that an update or correction is required to a number of my 
interrogatory responses. Please advise and provide as appropriate. 

RESPONSE: 

(a) IBM Business Consulting Services. 

(b) No manual exists for EMVS 

(c) Please see the attached spreadsheets. The EMVS Validation Report provides a 

comparison of what PTS and EMVS indicate are the percentage of mailpieces meeting 

the PTS service standard (the match rate indicates the percentage of pieces in which 

PTS and EMVS agree that the piece was either on-time or was late). The EMVS 

Service Standard Comparison Report provides the percentage of pieces where the PTS 

service standard matches the customer label service standard on a specific piece 

As noted in the response to OCAIUSPS-113, EMVS is not tested during a 

holiday exclusion period. For this reason, there IS no EMVS data for Quarter II of FY 

2003, and the data for Quarters I and II of FY 2004 and 2005, respectively, are 

combined. 



4287 

RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID 6. POPKIN INTERROGATORY 

(d) The interrogatories you reference discussed service performance measurement 

systems. The service performance measurement system for Express Mail is the 

Product Tracking System (PTS), which is not based on a test mail system such as 

EXFC or PETE using droppers or recipients. EMVS is a validation system, not a 

service performance measurement system. 
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EMVS Service Standard Comparison Report 
(Attachment to Response to DBP/USPS-168) 

Quarter Number of Pieces 
FYO2 Qll l  4008 
FY02 QIV 3990 
FY03 QI 4291 
FY03 QIII 391 1 
FY03 QIV 4021 

4141 
FY04 Q I l l  3946 
FY04 QIV 4009 

3950 

FYO4 Q I and I/ 

FY05 Q I and / I  

Percentage of Pieces Where PTS and Customer Label Match 
95.7 
96.1 
97.1 
97.6 
97.9 
98.5 
98.4 
98 4 
98 8 
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Quarter 
FYO2 Qlll 
FY02 QIV 
FY03 QI 

FY03 Qlll 
FY03 QIV 

FY04 Q I and II 
FY04 Q 111 
FY04 QIV 

FY05 Q I and II 

EMVS Validation Report 
(Attachment to Response to DBPIUSPS-168) 

Number of Pieces 
3414 
3421 
3706 
3569 
3588 
3647 
3545 
3578 
3553 

Overall Match Rate Between PTS and EMVS 
95.0 
95.3 
95.1 
96.6 
95.2 
95.3 
96.6 
96.3 
95.2 
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Response of the United States Postal Service 
to Interrogatory of David B. Popkin 

DBPIUSPS-169. Please refer to your response to DFC/USPS-69. DMM 
Section 163.3.1d states, "Be securely bound by permanent fastenings such as 
staples, spiral binding, glue, or stitching. Loose-leaf binders and similar 
fastenings are not considered permanent. 
[a] 

[b] 

Please explain where it states who must make the secure binding of the 
mailing. 
Please explain why I cannot take a copy of this morning's The New York 
Times newspaper and put several staples through the various sections 
and create a mailing which meets all of the criteria for mailing as Bound 
Printed Matter. 
If the publishers of The New York Times were to place a number of 
staples into the newspaper at their printing plant before delivering the 
newspaper to me, would it then be mailable as Bound Printed Matter? 
If so, please explain why two identical pieces of mail are not treated 
identically. 

[c] 

[d] 

RESPONSE: 

It is not possible to answer your questions in the abstract. Rulings about actual 

items and their eligibility for mailing are made under the procedures in Domestic 

Mail Manual 607.2 by local postal officials andlor the Pricing and Classification 

Service Center in New York, which can review the mailpiece and the 

circumstances involved in the mailing. This question does not seem to have 

been ruled on before. It is, therefore, unlikely that there have been or would be 

sufficient volumes of such material to have any effect on matters at issue in the 

instant docket 
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Response of the United States Postal Service 
to Interrogatory of David B.  Popkin 

DBPIUSPS-170. Please refer to your response to DFCIUSPS-70. [a] Is there 
some particular significance to the ZIP Code order of the data provided? [b] If so, 
what is it? [c] Please provide a complete listing of all of the characteristics that 
apply to each of the Fee Groups. [d] If there are Erent costs involved, please 
provide the cutoff values between each of the fee groups as appropriate. [e] 
Have the Erent cutoff values andlor the criteria for determining them changed 
since that system was established in the original rate case? [fl If so, please 
provide complete details. [g] What is the date used to determine the fee category 
listed in the attachment? [h] At what intervals does the Postal Service plan to 
update the fee categories utilized? [i] When is the next reevaluation scheduled 
for? 

RESPONSE: 

[a-b] See Notice of Replacement of Excel File Associated with Response of the 

United States Postal Service to Interrogatory of Douglas F. Carlson 

(DFC/USPS-70), filed June 29, 2005. The original Excel file was supposed to be 

in ascending ZIP Code order, but was not 

[c-q Objection filed June 27, 2005. 

[g] The fee group listing applies currently. The listing is based on the analysis 

done for the implementation of Docket No. R2001-1, and this listing is also 

planned for use in the implementation of Docket No. R2005-I 

[h-i] Objection filed June 27, 2005 
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Response of the United States Postal Service 
to Interrogatory of David B. Popkin 

DBPIUSPS-171. 
[a] 

Please refer to your response to DBP/USPS-8 subpart g. 
In your upcoming responses to DBPIUSPS-129, 130, and 131, it would 
appear that the revised response dated June 15, 2005 only stands to 
answer 
the 19 categories of mailpieces, if any, [A through S] use a CONFIRM 
code. 
Please confirm, or explain if you are unable to confirm, that CONFIRM 
codes are mailer applied. 
Please advise the use that is made of the CONFIRM code. 
Please advise the data that is contained in a CONFIRM barcode. 
Please advise whether your response to DBPIUSPS-73 is still correct 
when one considers the availability of CONFIRM codes and their 
accessibility. 

of subpart a of DBP/USPS-129. Please also advise which of 

[b] 

[c] 
[dj 
[e] 

RESPONSE: 

a. Of the kit types for EXFC mail identified in the revised response to 

interrogatory DPB/USPS-8(g), kits E, F, J, K, L, M, 0, P, Q, and R may 

have Confirm PLANET Codes imprinted 

Confirm codes are applied by mailers or their agents 

Confirm codes are part of the Confirm service. See Docket No. MC2002-1. 

Confirm can be used on outgoing or return mail. For outgoing mail, a 

Confirm PLANET barcode includes a 2-digit Service Type ID that mailers 

use to identify the service type, shape and class of mail piece; a 5-digit 

Subscriber ID issued by the Postal Service as part of a Confirm 

subscription; and 4 or 6 additional digits for subscribers to use as they see 

fit (e.g., to identify entry point, campaign, client, etc.). For return mail 

(Origin Confirm), data include: 2-digit Service Type ID; and 9 or 11 

additional digits for subscribers to use as they see fit 

The response to interrogatory DBP/USPS-73 is correct. 

b. 

c. 

d. 

e. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-172 
Your response does not provide the information that was requested. What I am looking 
for is to go down the list of each of the nine items in DMM Section 101.1.2 as well as the 
criteria in DMM 101.6.4 and then explain whether there have been any tests, 
experiments, evaluations, studies, etc. with respect to that characteristic that now show 
that the mailpiece no longer has a tendency to be nonmachinable and that there is no 
longer a presumptive manual processing of that mailpiece. For example, have there 
been any tests, experiments, evaluations, studies, etc. that now show that the maximum 
height for a letter can be increased above 6-118 inches and still allow for machinable 
processing? 

Please refer to your response to DBPIUSPS-46 subpart c. 

RESPONSE: 

The Postal Service responded to the question that was asked in DBPIUSPS-46. You are 

now asking a different question, the answer to which is negative. 

4 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-173 Please refer to your response to DBP/USPS-46 subpart a. DMM 
section 101 .I .2f states that a letter-size piece is nonmachinable [and therefore requires 
payment of the surcharge if 1 ounce or less] if the thickness is less that 0.009 inch [if the 
piece is more than 4-1/4 inches high or 6 inches long]. [a] Please confirm that the 
standard size #6-3/4, #9, and #IO envelopes are of such a size that they must have a 
thickness of 0.009 inch to be mailable without the surcharge if they weigh one ounce or 
less. [b] Please confirm that the thickness of the #6-3/4, #9, and #IO stamped envelopes 
that are sold by the Postal Service have a thickness of the empty envelope itself of 
between 0.007 inch and 0.009 inch at all points except where there is an overlap of the 
flaps. [c] Please confirm that the thickness of most commercially available #6-3/4, #9, and 
#IO size envelopes have a thickness of the empty envelope itself of between 0.007 inch 
and 0.009 inch at all points except where there is an overlap of the flaps. [d] Please 
confirm that if I mail an empty #6-3/4, #9, and #IO size envelope that I would have to pay 
the nonmachinable surcharge since the thickness of the envelope is between 0.007 inch 
and 0.009 inch. [e] Please confirm that if a mailer takes a single sheet of 8-1/2 by 11 inch 
paper and fold it exactly in thirds and inserts it into a #IO size envelope that there will be a 
portion of the envelope where the thickness of the envelope will be less than 0.009 inch. [q 
Please confirm that if a mailer takes a small or large size bank check and inserts it into a 

#IO size envelope that there will be a portion of the envelope where the thickness of the 
envelope will be less than 0.009 inch. [g] Please confirm that a mailer of either of the 
envelopes referenced in subpart e or f will have to pay the nonmachinable surcharge since 
a portion of the envelope will be less than the required 0.009 inch thick. [h] Please confirm 
that close to 100% of all one ounce letter size envelopes that are over 4-1/4 inches high or 
6 inches long would have some portion of the envelope that is less than 0.009 inch thick. [i] 
Please confirm that the envelopes referred to in subpart h would require payment of the 

nonmachinable surcharge. [i] Please advise what percentage of these envelopes referred 
to in subpart h you estimate will actually will pay the nonmachinable surcharge. [k] Please 
advise what steps the Postal Service takes to ensure that all of these mailers of envelopes 
as referred to in subpart h pay the appropriate nonmachinable surcharge. [I] If you do not 
believe that 100% of the area of the envelope must have a thickness of 0.009 inch to avoid 
payment of the nonmachinable surcharge, what percentage of the area of the envelope 
must have a thickness of 0.009 inch to avoid payment of the surcharge? [m] If your 
answer to subpart I is any value other than loo%, please explain why the DMM rule does 
not contain that value so that mailers will be aware of the requirements and pay the 
appropriate postage. [n] Please confirm that all mailers have an obligation to read the 
rules as thev are written and comply with them 100% of the time and pay the postage at the 
rates that are provided for in the rules. [o] Please confirm that measuring the thickness of 
a sinqle envelope requires a micrometer. [p] Please advise how many of the retail 
windows at post offices have a micrometer available to evaluate this criteria. [q] Please 
advise how mailers are expected to comply with this regulation. [r] Please explain any 
subpart that you are unable to confirm. 

5 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

RESPONSE to DBPIUSPS-173: 

Confirmed. 

Such results could be obtained depending on the manner in which one 

measured the envelope. 

Not having examined most commercially available envelopes for purposes 

of this question, the Postal Service cannot confirm your assertion. 

The Postal Service cannot determine the applicable postage for any 

specific mail piece until it is sealed and presented for examination by an 

acceptance employee. The intentional mailing of empty envelopes is a very 

uncommon phenomenon. 

The Postal Service cannot deny the possibility of such a circumstance. 

See the response to part (e). 

Please see the first sentence in the response to part (d). 

The Postal Service has no basis for confirming this hypothesis. Please 

the second sentence in the response to part (d). 

See the response to part (h) and the response to part (d). 

The Postal Service has no basis for offering the requested speculation. 

Please see the response to part (d). 

The Postal Service publishes the applicable standards in the Domestic 

Mail Manual and makes it window service and bulk mail acceptance 

personnel available to assist mailers. 

see 

6 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

RESPONSE to DBPIUSPS-173 (continued): 

If the Postal Service had responded to DBP/USPS-I67(d) in Docket No. 

R2001-1, it might have refined its Tr. I415695 answer to DBP/USPS-153 to 

indicate that an unquantifiable substantial majority of the surface area has to 

meet the minimum thickness requirement. 

Notwithstanding your own very unusually intense interest in this matter, single- 

piece First-class Mail that does not meet the minimum thickness requirement is 

an extremely uncommon phenomenon. Postal acceptance, processing and 

delivery personnel are able to combine their knowledge of the Domestic Mail 

Manual, general expertise and common sense in dealing with very few cases 

that they encounter. Accordingly, the Postal Service is not persuaded that 

further clarification is necessary. 

The Postal Service does not expect all 280 million or more of its customers to 

read the Domestic Mail Manual. As necessary, single-piece mailers typically 

work with postal window clerks or other customer service personnel to determine 

how to comply with applicable postal regulations. 

Such a tool could be useful for that purpose. 

That number is not known. 

With diligence, good faith and the assistance of postal personnel 

response to part (n). 

NIA 

referenced in 

7 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-174. Please refer to your response to DBPIUSPS-105. Please 
confirm, or explain if you are unable to confirm, that the right hand column should 
read 100.00 for all three service standards. 

RESPONSE: 

Not confirmed. The column headings in DBP/USPS-105 were meant to 

conform exactly - as requested in the interrogatory ~ to the headings previously 

employed in DFCIUSPS-11. Accordingly, the interpretation of the five column 

headings in DBP-USPS-105 should be "Percent Delivered Within 1 Day," 

"Percent Delivered Within 2 Days," "Percent Delivered Within 3 Days," "Percent 

Delivered Within 4 Days," and "Percent Delivered In 5 Or More Days." The latter 

column cannot equal 100.00 if any of the four previous columns exceeds 0.00. 

However, since the first four columns show a cumulative tally while the fifth 

column does not. the fourth and fifth columns should add to 100.00 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-175. Please refer to your response to DBPIUSPS-105. 
[a] Do the days along the top of the chart represent calendar days or do they 
represent days that take into account non-delivery days [for example mail sent on 
a Saturday and delivered on the following Monday will be tallied as one day]. 
[b] If the former, please explain the type of mail that has a 3-day delivery 
standard but is able to be delivered in one calendar day. If the latter, please 
confirm, or explain if you are unable to confirm, that most of this mail is mail that 
IS sent on a Saturday to the :-day area and is delivered on Monday. 

RESPONSE: 

[a] The latter. 

[b] 
of a mail piece mailed on a Saturday and delivered on a Monday. While this will 
be tallied as one-day delivery, it does not extend over “one calendar day” as 
premised in the example. 

Unable to confirm as written. “This mail” presumably refers to the example 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-176. Please refer to your response to DFC/USPS-74. Since many 
of the percent of total volume entries for the upper weights are shown as 0.00, 
please provide a revised chart for all values that for 0.02 or less are shown to at 
lease three decimal places [for those that are 0.002 or less please show to four 
decimal places, etc.] 

RESPONSE: 

Attached is an XIS spreadsheet containing the underlying volume distribution key 

from which the original percentage distribution has been derived. This data will 

allow a person to compute percentage changes to any desired decimal point. 
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POUND OUNCE ESTIMATED 
INCREMENT INCREMENT VOLUME 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 

1 1.930.1 11 
2 3,262,498 
3 3,021,889 
4 2,663.629 
5 2,260,791 
6 1,936,044 
7 1,780,334 
8 1,935,405 
9 1,701,832 

10 1,767.785 
11 1,895,674 
12 1,790,747 
13 2,588,161 
14 12,001,609 
15 10,711,840 
16 9,552,871 

60,015,354 
15,375,754 
6,065,840 
3,048,150 
1,644,176 

964,412 
585,459 
41 1,793 
240,773 
186,471 
137,948 
116,866 
73,199 
62,696 
55,799 
55,558 
44,129 
47,077 
40,191 
49,325 
48,403 
25.079 
12,861 
6,936 

11,650 
16.623 
7.649 

11,385 
6,795 

11,143 
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32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
48 
49 
50 
52 
57 
58 
62 
63 
70 

5,516 
6,063 
6,529 
5,853 
6,343 
5,806 
6,551 
1,271 
1.328 
4,615 
1,727 
1,379 

154 
1,168 

760 
1,145 

744 
785 
375 
127 
70 

422 
1,013 

250 
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POUND OUNCE ESTIMATED 
INCREMENT INCREMENT VOLUME 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 

1 5,050,924 
2 7,247,911 
3 5,060,872 
4 4,629,647 
5 4,485,029 
6 4,032,949 
7 3,594,465 
8 3,814.625 
9 3,655,327 

10 3,662,933 
11 3,467,719 
12 3,285,387 
13 4,031,063 
14 10,728,319 
15 10,044,353 
16 9,088,006 

71 601.331 
24,850,938 
11,139,367 
6,064,894 
3,655,424 
2,334.1 94 
1,402,653 
1,025,736 

698,473 
501,765 
410,594 
317,046 
241,262 
170,476 
147,390 
107,952 
105,407 
105,793 
81,010 
79,130 
68,868 
46.667 
41,357 
40,596 
32,346 
30,155 
14,832 
25,973 
15,213 
14,708 
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32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
55 
56 
57 
58 
59 
60 
61 
65 
66 
69 

17,027 
13,740 
11,590 
13,20P 
13,155 
10,324 
8,556 
7,628 
6,274 
5.042 
1,985 
6,366 
4,815 
1,871 
4.088 
3,003 

993 
368 
257 
75 

167 
2,693 

500 
1,004 
1,528 

125 
770 
475 
398 
475 
725 
51 0 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-185. Please refer to your response to DBPIUSPS-107 subpart j. 

box is processed and how the service guarantee is determined. 

on the assumption that mailers may use regular collection boxes. 

(a) Please advise how the processing of Express Mail deposited in a blue collection 

(b) Are there some local Districts that have removed Express Mail collection boxes 

(c) Is this an acceptable action? 
(d) If so, why? 

RESPONSE: 

(a) When collectors find Express Mail pieces in the mail that they collect from blue 

collection boxes, they separate those pieces from the other collection mail and present 

them to Expedited Mail clerks when they arrive at their destination. At that point, those 

Express Mail pieces are accepted and entered into the mailstream following normal 

procedures. 

(b)-(d) The placement or removal of Express Mail collection boxes is not based on the 

presence or absence of blue collection boxes. Local managers install Express Mail 

collection boxes for customer convenience at locations where they think they will 

generate enough Express Mail volume to warrant placement of a collection box. If a 

box does not prove convenient enough to generate sufficient Express Mail volume, they 

may choose to remove that box. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID 6. POPKIN INTERROGATORY 

DBPIUSPS-186. Please refer to your response to DBP/USPS-107 subpart k. Please 
provide a copy of a sample Express Mail Collection Box Decal and explain where on 
this decal a mailer may determine the standards that are associated with collection by 
that time. 

RESPONSE: 

Please see the attached file for an Express Mail Collection Box Decal. Below the word 

"TIMES" on the upper right hand side, the label generally describes the service 

standards associated with Express Mail deposited in the collection box. Customers 

unfamiliar with the specific commitments for their mail can call the telephone number 

listed in the lower block under "For local information call:". 



Application Instructions: 

1. For best results, apply the label at temperatures 

2. Check condition of the surface where the label is 
above 40 degrees lahrenheit. 

to be applied. 

Center label on 
outside ledge. 

. Remove rust and loose paint - prime if necessary. 

. Make sure the surface is clean, dry and free 

. Any good household detergent should remove 
of wax or oil. 

contaminants. 
- Finally, wipe the suriace with a clean dry cloth. 

3. After positioning the label, apply by firmly wiping or 
rolling from the center outward to remove air bubbles. 

Center'abe'on panel bsneam 

deposit slot 

ITEM DEC 64-0 August 1995 
Puncture bubbles that cannot be worked out with 
a pin, and carefully rewipe or reroll. 

Location: 

Location ID No. : 

Button Number: 

Date Installed 

By: 

Signature: 4 
I 
l o  W 

Jm 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID 8.  POPKIN INTERROGATORY 

DBPIUSPS-191. Please refer to your response to DFCIUSPS-76. Please explain what 
particular parts of your response to DFCIUSPS-58 explain the term "average origin ZIP 
Code". 

RESPONSE: 

The first sentence of the response to DFCIUSPS-58 states that there is "no meaningful 

way to determine an 'average origin ZIP Code."' 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID 6. POPKIN INTERROGATORY 

DBPIUSPS-192. Please refer to your response to DFCIUSPS-76. Please confirm, or 
explain that if you are unable to confirm. that 

(a) 10001 ZIP Code provides 24-hour a day, 365/6-days a year window service. 
(b) 10001 is the main facility of the New York NY post office. 
(c) The New York NY post offce is the largest in the country. 

(i) Please advise the criteria that determine an "average origin ZIP Code". 
u) Please advise how you chose 10001 to be THE "average origin ZIP Code" in the 

(k) Please explain why you believe 10001 to be an "average origin ZIP Code". 

*** 

country. 

RESPONSE: 

(a) Confirmed that the James A. Farley Post Office has 24-hour window service 

(b) Confirmed that the James A. Farley Post Office is considered the main facility in 

New York, NY. 

(c) It is unclear what you mean by "largest." 

(i) Please see the response to DFCIUSPS-58 and DBP/USPS-191 

(j)-(k) The Postal Service does not consider ZIP Code 10001 to be an "average origin 

ZIP Code." 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-193. Please refer to your response to DFC/USPS-76. Please advise how 
many total addresses there are in the United States and the method that was utilized to 
determine the number of addresses that corresponded to the ZIP Codes that were 
referenced in the response to subparts a arld b. 

RESPONSE: 

There are a total of 143.5 million addresses in the United States. The Postal Service 

maintains the number of addresses that comprise each 5-digit ZIP Code 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-194. Please refer to your response to DFCIUSPS-76 subpart b. Please 
advise whether your response of 8,830 ZIP Codes takes into account both the 
availability of transportation to that ZIP Code as well as that ZIP Code being on the list 
of those offices that provide Sundaylholiday delivery. 

RESPONSE: 

The response to DFC/USPS-76;5) has been revised, and the figure you ask about is no 

longer in that response. However, please note that the response to DFC/USPS-76 

takes into account both the availability of transportation and the Sundaylholiday list. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-200. Please refer to your response to DBP/USPS-109 [sic]. Are hard copy 
Express Mail directories available at every post oftice? How should customers obtain a 
copy and what action should be taken if the local office does not have a copy to 
provide? 

RESPONSE: 

Please see the response to DFUUSPS-31 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-201. Please refer to your response to DBPIUSPS-122. 
(a) Please confirm, or explain if you are unable to confirm, that the list of 800 

some post office that have Express Mail delivery service on a Sunday or 
Holiday applies only to expected delivery on Sunday or holiday and does not 
apply to delivery on a Saturday (unless it is a holiday). 

Friday June 24th from Portland OR 97201 to Astoria OR 97103 it states that 
it will be delivered Next Day by 3 PM and the USPS website also shows that 
Astoria does not have retail window hours on a Saturday. This does not 
appear to agree with your response to subparts a and b of DBPNSPS-122. 
Please explain. 

(c) If in fact, a mailer is not able to send Express Mail on a Friday for overnight 
delivery (or on a Thursday for a 2-day area for scheduled delivery on a 
Saturday such as from Ketchikan AK 99901 to Astoria OR 97103) to a post 
office box address where there are no retail window access why isn’t a 
similar listing provided to the public to allow for proper evaluation? 

(b) If one goes to the website and evaluates a shipment of Express Mail on 

RESPONSE: 

(a) Confirmed, assuming that you are talking about delivery to a post office box. 

(b) While there are no general retail window hours in Astoria 97103 on a Saturday, that 

office does deliver Express Mail to post office boxes on a Saturday, and customers are 

able to collect their pieces at a designated window until 4:OO PM. There is a sign in the 

lobby indicating that customers can utilize this designated window from 8:30 AM 

through 10:30 AM., and it is local policy to notify customers on the notice placed in the 

post office box that they can pick up their pieces at the designated window until 4:OO 

PM. 

(c) As noted in the response to DBPIUSPS-122 and DBPIUSPS-124, the retail 

computers are designed to advance the scheduled date of delivery if the destination 

facility is not open on the expected delivery date or closes before delivery would be 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

made. The availability of pick-up on a given day, including Saturdays, is thus taken into 

account when a customer is given the scheduled date of delivery. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-202. Please refer to your responses to DBPIUSPS-123 and 124 subpart b. 
Since I have a copy of a December 25,2004 listing of Sunday and holiday delivery 
offices showing the 13,000 some odd list of post offices that have Sunday and holiday 
street delivery and 800 some odd list of offices that have Sunday and holiday post office 
box delivery, please explain why the preparation and distribution of this listing has been 
terminated. 

RESPONSE: 

Manual offices are provided lists of those 5-digit ZIP Codes that have Sunday/holiday 

street delivery and SundayIholiday post office box delivery. Please see the attachments 

to the revised responses to DBPIUSPS-123 and 124. The original responses to 

DBPIUSPS-123 and 124 discussed POS offices, which as noted do not use such a list. 

Errata to DBPIUSPS-123 and 124 have been filed to clarify the record in this regard. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-203. Please refer to your response to OCNUSPS-119. Please explain the 
steps and methods that are taken by the Postal Service to reduce missed collections, 
such as but not limited to, collection box tests, scanning boxes on collection, 
downloading scanning results, follow-up or. missed or early collections. 

RESPONSE: 

The Postal Service has deployed improved tools and initiated improved processes to 

reduce the incidence of missed collections pick-ups. Nationally, the Postal Service 

implemented the Collection Box Management System to supplement traditional 

collection box testing procedures. Locally, to improve the focus and accountability for 

collections, many managers have consolidated collections responsibilities on specific 

assignments. These operational changes have improved the management of 

collections programs. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-204. Please refer to your response to DBPIUSPS-139. If days to delivery is 
not a measure of service performance, what is it a measure of and what uses does the 
Postal Service make of evaluating the data? 

RESPONSE: 

The days to delivery data is a measure of the time of delivery for Express Mail, and can 

be a good diagnostic indicator of the seriousness of any service issue. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-205. Please refer to your response to DBPIUSPS-140. Please provide the 
specific advantages and disadvantages of calculating days to delivery on an hourly 
basis as opposed to using calendar days. Please also explain how it relates to whether 
the mail piece was delivered prior to or after the scheduledlguaranteed delivery time. 

RESPONSE: 

Express Mail is a product that is sensitive to the time of the day in which it is accepted 

and delivered. Thus, time of delivery data that is measured by whole day increments is 

not a useful indicator. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-206. Please refer to your response to DBP/USPS-141. Based on your 
response to DBPIUSPS-141, it would appear that the chart provided in response to 
DBPIUSPS-69 subpart g requires correction. Please provide an updated chart or 
explain why correction is not required. 

RESPONSE: 

No correction is necessary because the chart provided in response to DBP/USPS-69(g) 

reflects the available data in the form requested 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-207. Please refer to your response to DBPIUSPS-143. There is a page 
which at the top states: "Document Name: Direct testimony Potter" and has a page 
number 16 at the bottom of the page. There are four bullet paragraphs on the page 
extending over to page 17 with three more bullet paragraphs. The first bullet paragraph 
shows a guideline of 1.5% if the dock to dock time is within three hours should be 
considered for overnight and the second bullet paragraph discusses two-day delivery 
areas if there is 0.5% of the facility's total originating volume. Please revaluate your 
response. 

RESPONSE: 

In neither instance on page 16 of Docket No. N89-1, USPS-T-2, Appendix A, does a 

minimum volume, by itself, "mandate a higher level of service . . . ", to quote 

DBP/USPS-6(r). The volume minimums in each of the first two bulleted paragraphs on 

page 16 are used to identify "possible overnight" and "possible two-day delivery areas". 

(Emphasis in original.) Establishment of an overnight or a 2-day service standard is 

determined on the basis of other factors identified at the conclusion of each of the 

bulleted paragraphs. 

Re-evaluation of the response to DBPIUSPS-143 confirms that you mistakenly alluded 

to page 3 of Docket No. N89-1, USPS-T-2, Appendix A in the question. Re-evaluation 

of the response to DBPIUSPS-6(r) confirms that that question was flawed by your 

misinterpretation of page 16, as described above. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-208. Please refer to your response to DBPIUSPS-149 and OCNUSPS- 
135. You indicate that Postal Service field personnel are in the best position to identify 
and correct deficiencies. Interrogatory OCNUSPS-64 asked for a ranking and 
discussion of these evaluations by field personnel. Please provide the requested 
information. 

RESPONSE: 

The Postal Service believes that its response to OCNUSPS-64(b) was responsive to 

the question asked. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-209. Please refer to your revised response to DBP/USPS-5 tiled on June 
22, 2005. Please confirm, or explain if you are unable to confirm, that the only correction 
made to the original response relates to the heading on the top of each page that 
corrects the quarter to PQ 2 FY 2005 and that there were no corrections made to the 
individual data entries. 

RESPONSE: 

Confirmed. 
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Response of the United States Postal Service 
to Interrogatory of David B. Popkin 

DBPIUSPS-221. Please refer to your response to DBPIUSPS-145. Please 
advise the purpose of the red line that is placed in the right corner of Certified 
Mail items in Procedure 2. 

RESPONSE: 

The red line indicates that tne Postal Service has scanned the Certified Mail item 

as delivered. This mark makes it easier for postal and IRS employees to verify 

that all pieces provided to the IRS also receive a delivery scan. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-224. 
Please refer to your item #3 on page 1. By rural post office, do you mean a post 
office that has rural delivery service? [b] If not, please explain. [c] If a potential 
delivery point is within 1/4 mile of a rural post office and is either on the line of 
travel of a rural delivery carrier or is in an area covered by city delivery service, 
must they be provided delivery service? [d] If not, please explain. 

Please refer to your response to OCAIUSPS-175. [a] 

RESPONSE: 

a-b. Yes. 

c-d. 

point. If carrier delivery were not provided then that potential delivery point would 

be eligible for a free post office box 

A response to part (c) depends on the details of the particular delivery 

Docket No. R2005-1 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-225. 
Please explain how a municipal government can pass local regulations that affect 
the operation of a federal government agency. [b] Do I understand your 
response that if a local government precludes me from receiving delivery service 
by the Postal Service that my only options are to pay for a post office box or to 
utilize General Delivery service. [c] If not, please explain. [d] Please describe 
the situation that exists in Garrett Park, Maryland. 

RESPONSE: 

The Postal Service works with its customers regarding their preferences for how 

they get their mail. The Postal Service may therefore choose to respect a local 

government's decision that reflects customer preferences. The two basic options 

for receiving mail are carrier delivery and post office box service (general delivery 

service is a temporary option, see DMM 508.6.1). So in an area that receives 

curbside delivery, a homeowner who refuses to erect a curbside receptacle or 

otherwise expresses a disinterest in carrier delivery would be expected to obtain 

post office box service. Similarly, in Garrett Park, Maryland, the municipality said 

that, for reasons of social interaction, it preferred to have all residents go to the 

post office each day and get their mail. The Postal Service has obliged that 

request for many decades. Some Garrett Park residents do want and get carrier 

delivery from a route out of a neighboring post oftice. 

Please refer to your response to OCNUSPS-175. [a] 

Docket No. R2005-1 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID 6. POPKIN INTERROGATORY 

DBPIUSPS-227 Please refer to your response to DBPIUSPS-152. Your 
response does not appear to address the quality control systems that are in 
place to ensure that mailers who utilize the RETURN SERVICE REQUESTED 
endorsement and are expecting a "manual" processing of a type of mailing as 
described in DBP/USPS-153. Please provide a response which addresses that 
type of mail. 

RESPONSE: 

The response to DBP/USPS-152 applies to pieces with the RETURN SERVICE 

REQUESTED endorsement. They will also be handled by PARS. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBP/USPS-228 Please refer to your response to DBPIUSPS-153 subpart d. If a 
customer files a Change of Address order in January 2004, when may the Postal 
Service delete this information from its database? 

RESPONSE: 

It would be dropped from the PARS and CFS database in July 2005 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-229 Please refer to your response to DBPIUSPS-153 subparts b and 
C. 

(a) If the Postal Service is aware of the customer's new address (the one that 
should have been provided in November 2002 but was not provided due to the 
fault of the Postal Service to provide the requested service) even though the 
retention period has expired, may it be provided to the mailer upon request? (b) If 
not, why not? 

RESPONSE: 

(a) No. 

(b) It is prohibited by 39 U.S.C. 5 412. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-230. Please refer to your response to DBPIUSPS-156. The Postal 
Service has apparently misinterpreted the wording of my original interrogatory. I 
have evaluated the data in response to DBPIUSPS-5 specifically for only those 
Performance Centers that are within the Continental United States [excluding 
Alaska] and noticed that the data for overnight service was 95.09% for the Nation 
and that for the Performancn Center with the best overnight score was 97.10% or 
2.01% higher than the score for the Nation and the Performance Center with the 
lowest overnight score was 92.46% or 2.63% lower than the score for the Nation. 
The plus and minus values relate to the range over which the various 
Performance Centers run rather than a measure of the accuracy or reliability of 
the data for the Nation's value. Please respond to my original interrogatory. 

RESPONSE: 

Sometimes, the question that one has in mind is not clearly transmitted to written 

form. The Postal Service's response to DBPIUSPS-156 represented its best 

effort to interpret a question that is not exactly a model of clarity. 

For PQ2 FY2005: 

The EXFC national overnight service performance score was 95.09 

percent. 

The highest EXFC overnight service performance score for a performance 

cluster in the contiguous 48 states was 97.10 percent (Spokane) which is 

2.01 percent greater than the national score. 

The lowest EXFC overnight service performance score for a performance 

cluster in the contiguous 48 states was 92.46 percent (Central 

Pennsylvania) which is 2.63 percent less than the national score 

The EXFC national two-day service performance score was 89.77 

percent. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

RESPONSE to DBPIUSPS-230 (continued): 

The highest EXFC two-day service performance score for a performance 

cluster in the contiguous 48 states was 95.82 percent (Spokane) which is 

5.51 percent higher than the national score. 

The lowest EXFC two-day service performance score for a performance 

cluster in the contiguous 48 states was 79.1 1 percent (Atlanta) which is 

10.66 percent lower than the national score. 

The EXFC national three-day service performance score was 83.17 

percent. 

The highest EXFC three-day service performance score for a performance 

cluster in the contiguous 48 states was 90.32 percent (Capital) which is 

7.15 percent higher than the national score. 

The lowest EXFC two-day service performance score for a performance 

cluster in the contiguous 48 states was 73.49 percent (South Florida) 

which is 9.68 percent lower than the national score. 

For an explanation of why service "performance for overnight mail is better 

than 2-day and 3-day delivery and why 2-day delivery is better than 3-day 

delivery", (DPB/USPS-I56[b]) please see the response to DBPIUSPS-131. 

In preparing this response, the Postal Service remains unclear as to the 

information requested in DBP/USPS-I56[c] 

Please explain and discuss why the spread [maximum value minus the 
minimum value] of this data is much greater for 2-day and 3-day mail than 
it is for overnight mail. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID 6 .  POPKIN INTERROGATORY 

RESPONSE to DBPIUSPS-230 (continued): 

However, in an effort to respond to this question, the Postal Service assumes 

that it requests an explanation of why the range of service performance scores 

for individual performance clusters is smaller for overnight service standard mail 

(ranging from 97.10 percent to 92.46 percent on time) than for two-day (ranging 

from 95.82 percent to 79.1 1 percent) or three-day (ranging from 90.32 percent to 

73.49 percent) service standard mail. 

In looking at on-time performance estimates across EXFC performance 

clusters, two and three-day on-time estimates have a larger spread or variation 

than overnight on-time estimates. This larger variation is not related to the 

statistical design of EXFC or how performance estimates are calculated. Each 

performance cluster performs differently due to any number of factors (USPS 

operating plans, size of two and three-day networks, transportation, etc) specific 

to that cluster. For reasons detailed in the response to DBP/USPS-131, 

overnight service performance is generally higher than two and three-day service 

Performance. These same reasons likely lead to a larger variability in two- and 

three-day service performance as compared to overnight mail service 

performance. Mail destinating to an overnight service standard area has less 

exposure to some of the potential delays associated with two and three-day mail. 

This causes fewer opportunities for failure in overnight mail, causing overnight 
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' RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

RESPONSE to DBPIUSPS-230 (continued): 

service performance scores to be more tightly grouped across performance 

clusters. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-231 

Please refer to your response to DBP/USPS-157. Your response failed to 
indicate the extent to which a manger's performance is evaluated with respect to 
the overnight performance vs. their performance on 2-day and 3-day scores. Are 
they given equal weight or is one counted more than another. Please discuss 
fully? 

RESPONSE: 

The weighting depends on the manager's title and responsibilities. For instance, 

,an administrative employee's compensation formula may be more heavily 

weighted to overnight vs. 2/3-day, compared to an Air Mail Facility manager, 

whose compensation formula may be more heavily weighted to 3-day vs. 2- 

day/overnight. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-232. Please refer to your response to Question 5 of the Presiding 
Officer's Information Request Number 7. Please provide a percentage of 
mailpieces that fall into each of the folluwing three categories for each of the two 
quarters of data provided: 

(a) Those where the postage rate would have been less than $7.70 if mailed 
at the "normal" non-flat-rate box rate based on the weight and zone of the 
piece. 

"normal" non-flat-rate box rate based on the weight and zone of the piece. 

mailed at the "normal" non-flat-rate box rate based on the weight and zone 
of the piece. 

(d) Please provide for each of the two quarters of data provided, the total 
amount of postage that would have been charged for all of the pieces 
mailed in that quarter if the $7.70 flat-rate was not in effect and the mailer 
had to pay the "normal" non-flat-rate box rate based on the weight and 
zone of the piece. 

(e) Please provide the total postage that was paid for each of the two quarters 
($7.70 times the number of parcels). 

(b) Those where the postage rate would have been $7.70 if mailed at the 

(c) Those where the postage rate would have been greater than $7.70 if 

RESPONSE: 

a. If all Priority Mail flat-rate boxes had instead been assessed the weight- 

and zone-based Priority Mail rate, 35 percent in Q1 and 26 percent in Q2 

would have paid less than $7.70. This does not consider the 10,527 

pieces in Q1 and 30,362 pieces in Q2 for which the zone is unknown. 

If all Priority Mail flat-rate boxes had instead been assessed the weight- 

and zone-based Priority Mail rate, 0 percent in Q1 and 0 percent in Q2 

b. 

would have paid exactly $7.70. 

If all Priority Mail flat-rate boxes had instead been assessed the weight- c. 

and zone-based Priority Mail rate, 65 percent in Q l  and 74 percent in Q2 

would have paid more than $7.70. This does not consider the 10,527 

pieces in Q1 and 30,362 pieces in Q2 for which the zone is unknown. 



4334 

RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

RESPONSE to DBPIUSPS-232 (continued): 

d. If all Priority Mail flat-rate boxes had instead been assessed the weight- 

and zone-based Priority Mail rate (e.g., because the flat-rate-box rate was 

not in effect), total postage would have been $6.4 million in Q1 and $25.8 

million in Q2. This does not consider the 10,527 pieces in Q1 and 30,362 

pieces in Q2 for which the zone is unknown. 

Total actual Priority Mail flat-rate-box postage was $5.6 million in Q1 and 

$20.3 million in Q2. For comparability to part (d) above, this does not 

consider the 10,527 pieces in Q1 and 30,362 pieces in Q2 for which the 

zone is unknown. Inclusion of those pieces would add approximately 

$81,000 in postage to Q1 and $234,000 to Q2. 

e. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

DBPIUSPS-233. Please refer to your response to Question 5 of the Presiding 
Officer's Information Request Number 7. Evaluation of the two data tables 
appears to indicate a number of entries where one might believe that the data 
entry was not fully reliable, for example, 

(1) The weight of the mailpiece is less than the weight of the flat-rate box 
itself (7.4 and 8.6 ounces). 

(2) The weight of the mailpiece in only a few ounces greater than the 
weight of the box itself. 

(3) The weight of the mailpiece is as much as 52 pounds (a density of 
some 3 to 4 times that of paper). 

(4) There is data in only one of the zones even though the total distribution 
over the 8 zones is reasonably even for the total value of all weights combined 
(for example, in PQ 1 for 16 pounds, there were 244 parcels sent to the 5th zone 
and none to any of the other seven zones). 

any of the remaining zones. 

(a) Please discuss the reliability of each of the five items noted above. (b) Please 
enumerate any other categories of data that you feel may be unreliable. (c) 
Please provide a revised chart of the data if you feel that any of the data for the 
five or more categories of potential unreliable data noted above warrants 
revision. 

(5) There is data in only a few of the zones and no parcels were sent to 

RESPONSE: 

a. There has been no analysis of these specific data that were provided in 

response to the Presiding Officer's Information Request. This is an 

experiment with a set timetable for reports that will involve more analysis 

of the data. In general, the fact that these data are based on ODIS-RPW 

probability-based sampling (see witness Pafford's USPS-T-4 testimony) 

can lead to the situations described in the question: however, it is not 

impossible to have very light, and very heavy, shipments as described in 

statements (2) and (3) above. Data representing the lightweight pieces 

described in statement (1) are based on very few record entries, perhaps 

only one or two per quarter. These records are not immune to data-entry 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DAVID B. POPKIN INTERROGATORY 

RESPONSE to DBPIUSPS-233 (continued): 

or scale-calibration error, so occasional anomalous results are possible. 

Finally, the sparse nature of the data cited in statements (4) and (5) can 

reflect a relative lack of mailing activity in the vicinity of those rate cells as 

well as sampling variability. 

b. Not applicable. 

c. Not applicable. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-234. Please refer to your response to DFCIUSPS-85. Please 
comment on the reliability of the data provided in your response as it relates to 
the noted volume which is either less than the weight of the flat-rate envelope 
itself' or with what would a pear to be excessively high to be capable of fitting 
within the flat-rate envelope 

RESPONSE: 

In reference to "the noted volume which is ... less than the weight of the flat-rate 

envelope ...," this volume represents one or two record entries per postal quarter 

out of thousands made by ODIS-RPW data collectors. There can be any number 

of causes for these entries including such things as data-entry and scale- 

calibration error. The data described in this interrogatory as appearing 

"excessively high" in weight cannot, in our thinking, be considered "unreliable," as 

there are no restrictions on the weight of mailing material that can be placed in 

Express Mail or Priority Mail flat-rate envelopes (other than the 70-pound limit 

applying to all Express Mail and Priority Mail). Othefwise, all data provided in 

response to DFCIUSPS-85 are based on ODE-RPW probability-based sampling, 

which is subject to statistical variation. The data are point estimates that may be 

more or less than the actual values, with a certain degree of probability. See 

witness Pafford's USPS-T-4 testimony, which describes the ODE-RPW sampling 

system underlying these results. Please also see the Postal Service's response 

P 

to DBPIUSPS-233. 

1 Approximate weight of 1.3 omces each. 
Weights as high as 69-70 pounds appear in the data. 
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INSTITUTIONAL RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-236. Please refer to your response to DBP/USPS-171 subpart d. 
Please confirm, or explain if you are unable to confirm, that when Confirm 
PLANET barcodes are utilized on EXFC mailing pieces they will be on outgoing 
mail. 

RESPONSE: 

Confirmed 

Docket No. R2005-1 
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INSTITUTIONAL RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-237. 
a. 
any data which indicates any part of the destination address or information that is 
related to the destination address or would allow for the determination of the 
destination address or any part of it or related to a given group of addresses (for 
example, a 9-digit Postnet Barcode would provide either a specific destination 
address or a group of addresses on a given "block-face'' [or an] 1 1-digit Postnet 
Barcode would provide a specific address)? 
b. If so, please explain. 

RESPONSE: 

Please refer to your response to DBPIUSPS-171 subpart d. 
Do Confirm PLANET Barcodes that appear on EXFC mailpieces contain 

PLANET barcodes on EXFC mail pieces do not reflect in any way a destination 

address, a range of destination addresses, or a piece of a destination address. 

Docket No. R2005-1 
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INSTITUTIONAL RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-238. Please refer to your response to DBPIUSPS-171 subpart d. 
a. Please confirm, or explain if you are unable to confirm, that when Confirm 
PLANET barcodes are utilized on EXFC mailing pieces they are scanned during 
the processing of the mail and are maintained in a database. 
b. Please confirm, or explain if you are unable to confirm, that when Confirm 
PLANET barcodes are utilized on EXFC mailing pieces that in addition to the 
scanning that occurs during the processing of the mail a scan is also made of the 
Postnet Barcode and that borh are maintained in a database so that destination 
address data or information my [sic] be obtained from a scan of a Confirm 
PLANET Barcode. 

RESPONSE: 

EXFC mailpieces containing PLANET and POSTNET barcodes are scanned 

during mail processing. However, scan data for those pieces are excluded from 

the Confirm database. See also, the response to DBPIUSPS-239. 

Docket No. R2005-1 
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INSTITUTIONAL RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID 0. POPKIN 

DBPIUSPS-239. 
and e. 
a. With respect to the EXFC testing program, please identify the USPS 
employees or categories of USPS employees [provide the number of employees 
in that category] that have access to the Confirm PLANET Barcode database 
which potentially could lead to the identity of reporters. 
b. Please elaborate on the security employed to ensure that other USPS 
employees do not learn or have access to this information. 

RESPONSE: 

Scan data from EXFC mail pieces are excluded from the Confirm database. As 

such, it is not possible for mail processing employees, their supervisors, or 

anyone else in their chain of command including officers, to identify EXFC pieces 

using Confirm data. Similarly, the headquarters employees whose work touches 

EXFC also are unable to identify EXFC mail pieces from Confirm data. Data 

pertaining to EXFC pieces are routed exclusively to the EXFC contractor. The 

manager who supervised the creation of these EXFC arrangements in the last 

century (when the actual work was performed by an outside contractor) is no 

longer associated with the Confirm program. In sum, Confirm data do not 

provide a means for identifying EXFC mail pieces. Beyond the measures 

described above, the Postal Service employs standardized security protocols 

which themselves preclude making their nature publicly available. 

Please refer to your response to DBPIUSPS-171 subparts d 

Docket No. R2005-1 



4342 

RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-240 Please refer to your response to DBPNSPS-169. Your response to 
the original interrogatory DFCIUSPS-69 appeared to be answered as you define it, "in 
the abstract". Please advise why a similar response cannot be made to the type of 
mailpiece that was contemplated by DBPIUSPS-169 as was done with the type of 
mailpiece that was contemplated in DFCIUSPS-69. Please provide the response. 

RESPONSE: 

Please see the revised response to DFCIUSPS-69 filed today. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-252 Please refer to your response to OCNUSPS-26. Please confirm, or 
explain if you are unable to confirm, that the USPS Service Standards CD-ROM shows 2 to 
9 days and not 2 to 10 days for Package Service and does not provide data for outside the 
48 continental United States. 

RESPONSE: 

Confirmed. The correction is appreciated. 

8 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-253 Please refer to your response to OCNUSPS-29. Please confirm, or 
explain if you are unable to confirm, that the USPS Service Standards CD-ROM shows 3 to 
10 days and not 2 to 10 days for Standard Mail. 

RESPONSE: 

Confirmed. The correction is appreciated. 

9 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID B. POPKIN 

DBPIUSPS-258 Please refer to your rtsponse to OCNUSPS-118. Please discuss any 
reasons that exist for differences in the percentages for the different categories of Package 
services [PP/BPM/MM/LIB}. 

RESPONSE: 

The Postal Service has conducted no empirical analysis which might explain the 

differences. We speculate that the variation in the transit time data among the Package 

Services in OCNUSPS-118 is caused by a variety of factors: different mail shape profiles 

among the subclasses, different zone profiles, different weight profiles, different seasonal 

mailing profiles, different indicia profiles (specifically, different percentages of metered mail 

which can have so-called "stale" meter dates) and, finally, statistical variation in the results 

due to their derivation from a sample. Also. see the response to DBP/USPS-259. 

10 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DAVID 8. POPKIN 

DBPIUSPS-259 Please refer to your response to OCNUSPS-118. [a] Please 
explain how as much as 13% of the mail with a service standard of nine days' can be 
delivered overnight and which is faster than First-class or Priority Mail service standards. 
[b] Please discuss the reliability of the data as a result of the condition noted in subpart a. 

'The only Package Services in the continental 48 states that appear to have a 9-day service standard are those mailed 
in most of Arizona and sent to most of the Northeast states. The rest of the 48 continental states appear to have 
service standards of 8 days or less. 

RESPONSE: 

Upon researching the response to this interrogatory, it has been determined that ZIP 

Codes for the Caribbean, Alaska, Hawaii and APO/FPOs had been given Package 

Services service standards in the FY 03 and earlier ODlS data. The FY 04 ODIS-RPW 

correctly reflects the fact that the Postal Service has no Package Service service 

standards for these remote ZIP Code areas. The largest proportion of the affected FY 

03 and earlier mail had nine-day standards but was actually delivered in three days or 

less. This causes the noted data anomaly. This error lowers the reliability of the nine- 

day service standards mail figures. 

11 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-3. For each of the past three years, please provide all information 
that is available in summary form about the types of service problems that 
customers have brought to the attention of the Postal Service. 

RESPONSE: 

Please see the attachment, which provides the number of complaints by category 

for FY03 (Qtr 3 8 4). FY04. and FY05 through March. Prior to quarter 3 of FY03, 

a different database was used, with different categories 

4 3 4 7  
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SERVICE ISSUES FY2003 OTR 3 8 OTR 4 

Cate~ovy Involve Detail Total Count 
livery I Mail Pick-up Chanqe of Address Didn't Cancel as Requested on COA Form 1.992 

Delivevy I Mail Pick-up Damaged Mail 

Delivery I Mail Pick-up Delay 

Didn't Start as Requesled 33.294 
Error on Confirmalion Letter 18,034 
Fraudulent COA 7,398 
Mail forwarded lo Wrong Address 4,572 
No Mail Received al New Address 77.449 
Received Confirmalmn Letter No COA filed 4.978 
Some Mail Delivered lo Old address 34,794 

Too long lo Receive Forwarded Mail 6,713 
Wrong F;lmily(s)llndividual(s) Mail Forwarded 20,035 

224.748 

Bent I Creased 2,154 
Conlenls Damaged 6.065 
Crammed in Mailbox 1.503 
Crushed 2,112 
Lefl Outside Mailbox 1.31 3 
Ope" 683 
Philalelic Item Mishandled 48 
Torn I Ripped 7,088 

Specific Items Not Forwarded 15,489 

Sub-Total ~~~~~~~~~~~~~~ ......... 

10.347 
10.'302 
5.710 

Over 12 Days 15.623 
42.582 ............... ~~~~~~~~ 

Sub-Total 

-elivery I Mail Pick-up Did not receive mail Audio I Visual 
Cash I Coins 
Charilable Contributions 
Check I Money Orders 
Cre~iWDebitiATMIPhone/Gin Cards 
Electronic Merchandise 
Event I Travei Tickels 
Greeting Cards 
Jewelry / Precious Metals 
None 01 the Above 
Prescription Drugs 
Stocks I Bonds I Securities 

Delivery I Mail Pick-up Mail Fraud 

Delivery I Mail Pick-up Mail Pick-Up 

Chain Letter 
Lotterv 

18.801 
5.344 
1,788 

86.907 
4.908 

15.966 
2.167 
5.783 
7.915 

86.81 1 
5.294 

379 
216 

Mail Order 1.850 
Prizes Sweepstakes 455 

2,900 Sub-Total ...... ~~~ .............. 

Filled lo Capacily 
Heighlened Security: 16 oz.  and over 
No1 Picked Up 
Picked Up Early 
Picked Up Lale 
Want Additional Pick-UDS 

290 
75 

9.667 
193 
326 
219 

Want more end of day Pick-ups 72 
10.842 Sub-Total ....................... 



4349 

DFCIUSPS-3. Attachment Page 2 of 18 

Category 1"YOl"e Detail Total Count 
Delivery I Mail Pick-up Mail Returned l o  Sender Address 1s Correct 7.276 

Did Not Receive Notice 1.872 
Don't Know Why 
Endorsed Forwarding Order Expired 
Endorsed Insufiflccent Address 
Endorsed Moved Len no Address 
Endorsed No Mail Receptacle 
Endorsed No Such Number I No Such Street 
Endorsed Not Deliverable as Addressed 
Endorsed Refused 

15.280 
998 

1,090 
2.030 

154 
1,131 
5.538 

274 

Delivery I Mail Pick-up Misdelivery 

Delivery I Mail Pick-up No Delivery 

Delivery I Mail Pick-up Requested Service 

Delivery I Mail Pick-up Time of Delivery 

Delivery I Mail Pick-up Unsolicited Mail 

Personnel Appearance 

Personnel Behavior 

Endorsed Unclaimed 308 
Insumcient Postage 258 

Sub-Total 36,715 ....................... 

Name Incorrect. All Else Correct 13.419 
Name15~digd ZIP Code Incorrect 5,213 
NamelStreet Name Incoriect, ZIP Code Correct 13.879 
NamelSlreelb' Incorrect: Street /ZIP Correct 33.092 

Sub-Total 65.603 ....................... 

Did Not Receive Sample 
Dog Issue 
More Than One Day  
Notice Len NO Attempt 
Reqular Occurrenre 

782 
1.588 

66.843 
6,362 

12.905 
Today 11,537 

Sub-Total 100.017 ....................... 

Delivery Changes 
Delivery Confirmation 
Hold Mail 
Left Notice Mail 
Redelivery 
Signature Confirmation 

A 1vesEarly 
Arrives Late 
I"co"s1stent 
No1 up by Posted time 
Wants Delivery Time Changed 

Advellisement 
Letter 
Parcel 

Letter tamer 
Manager I Supervisor 
Postmaster 
Retail Clerk 

Lelter Carrier 
Manager I Supervisor 
Other Personnel 
Postmaster 
Window Clerk 

1.891 
2.328 

15.124 
1.765 
b.540 

766 
Sub-Total 28.414 ....................... 

11.503 
3.595 

691 
3,030 

Sub-Total 19,206 ....................... 

1,611 
1 0 1 s  

292 
S"b-Tolal 2,978 ....................... 

306 
71 
37 
7 4  

42.072 
3,244 
2.483 
2.002 



4350 

DFCIUSPS-3, Attachment Page 3 of 18 

Category Involve 

Personnel Knowledge 

Personnel - Behavior BOO-ASK-USPS Agent 

Personnel - Knowledge BOO-ASK-USPS Agent 

%st Office I Equipment Appearance 

Post Office I Equipment Disability Issue 

Post Office I Equipment Environmental Issues 

Post Office I Equipment Lobby Equipment 

Post Office I Equipment Location 

Post Office I Equipment Mailing Equipment I Supplies 

. Detail Total Count 

Letter Carrier 
Manager i Supervisor 
Other Personnel 
Postmaster 
Window Clerk 

2.841 
394 
474 
318 

1,961 
Sub-Total 5,994 ....................... 

800~ASK~USPS Agent 165 
Agent hung up I terminated call 169 

20 
Agent refused lo escalate call 50 
Aqent was RudelUnprofessional 290 

Agent refused request for Post Ofice referral 

Other 128 
Sub.Total 1.422 ....................... 

800 ASK-USPS Agent 
Did" t know Ihe answer 
Didnt provide all Sewice onerings 
Gave incorrect change 01 address information 
Gave ,ncotrect delivery inlormalion 
Gave incorre~t hours and Iocatm information 
Gave incoired other in lo imatm 
Gave in~orrect  phone number 
Gavc incorrect rates information 
Gave incorrect ZIP Code infarmalion 

214 
19 
19 
10 
13 
8 

63 
4 
S 
2 

Collecllon Box 
NDCBU i Centralized Delivery 
post Office 

164 
390 
445 

Postal VehKleS 9 
S"b-Tot at 1,008 ....................... 

Other Location 144 
Post Office 354 

Sub-Total 498 ....................... 

Postal Facility 292 
Postal Vehicles 44 

Sub-Total ................ 336. 
C O D E '  
Postal Mailing Center 
Scales 

22 
108 
50 

Stamp Machines 2.101 
Sub-TOtal 2,281 ....................... 

Collection Box 
NDCBU / Centralized Delivery 
Other Location 

894 
855 
503 

Post OHtce 1,292 
3,544 Sub-Tota' ....................... 

Other Location 
Post Ofice 

235 
384 

Sub-To'a' 619 ....................... 
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Total Count Category InYOlVe Detail 

Post Office I Equipment Safety 

Post Office I Equipment Vandalism I Then 

Retail Claim Filed 

Retail Hours of Service 

Retail 

Retail 

-tail 

Retail 

Lobby 

Misc. Services 

Products 

Rate change 

Olher Location 
Post Office 

173 
181 

Postal Vehicles 245 
Sub-Total 599 ....................... 

NO Details 

Clairns Appeal 
Domeslic Mailing 
International Mailing 

73.066 
Sub-Total 73,066 ....................... 

476 

Changed hours of operation 
Closed early 
Closed for ikinch 

536 
393 
164 

Hours  not convenient 434 
Sub-Total 1.527 ....................... 

Business R ~ p l y  
Post o f k e  BOX 

Postagc D u e  
Stanips by Mail 
Stamps  by Phone 
Starnos Online 

Envelopes I Postcards 
Mailing Products 
M o w y  Order 
Philatelic 
Phone Cards 
stamps I Cornmern"ral,ve* 

C O  D 
Cellifled 
Delivery Confirmation 
Express Mail 
First Class 
Insured 
lnlernatlonal 
Military 
Money Order 
Other 
Package Services 
Permdcals 
Post Offlce box 
Priorily Mail 
Return ReceiDt 

so 
647 
75 

572 
11 
17 ", 

Sub-To'al 1.392 ....................... 

28 
163 
406 

88 
fi 

338 
Sub-Total 1,029 ....................... 

6 
13 
12 
20 
22 

2 
3 
2 
7 

25 
6 
4 
54 
35 
16 

Signalure Confirmation 1 
Sub-Tota' 228 ....................... 
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Category Involve Detail Total count 

Retail 

Retail 

Retail 

Retail 

Sure Money 

Transaction 

Customer Could Not Send Money 
Recbpient Can't Collect Money 
Refunds 
Status DISPUI~ 

Charged wrong amount 
Couldn't find ilem for ptck up 
Dbdn't receive item paid lor 
Equipment problem 
lncorrecl change 
Mailing refused 
Payment method not acrepted 
Received wrong item 
Refund wanled 
Scale weigh1 incorrect 
Service not available 
Sewice paid lorlnot provided 
Stock no1 available 

USPS Advertisement l,laCC"rJte ,nforrnat,on 
Objects to spokesperson 
0 b ) ~ t s  to USPS advemsernent 
Other 
USPS spends too much m o n q  

Waiting Time 

Web Site I Contacting USPS 800-ASK-USPS 

Web Site I Contacting USPS Calling the USPS 

Did no1 open on time 
Equipment problems 
1ns"fficlent staff 
Long I h e S  

Other 

3 
97 

3 
R 

149 
14 

150 
71 
66 
88 

151 
19 

219 
15 

147 
188 

50 
3 

30 
59 

36 
42 

1 4 3 7  

800-ASK USPS 

Disconnected 
Excessive time waitinq on Hold 

BUSY Signal 
1.560 

4 
97 
51 

Issue with AutomatedVoice Response Unit 238 
No Answer 15 
Objects to 800# 133 
out Of Service 5 
System Down I Information not available 21 
Technlcal problem with Automated Voice Respc 84 

2,208 Sub-Total .............. ........ 

Other 800 # 
Other Postal Location 

77 
75 

Web Site I Contacting USPS District I Area Web Site Design 
Information 
Perf0,tlla"Ce 

3 
27 
35 

4352 

USPS Advertisements 1 
66 S"b-Total ___................_... 
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Web Site I Contacting USPS USPS corn Web Site Design 24 
Information 248 
Performance 333 
USPS Advertisements 12 

61 7 Sub-Total ............. ~ ~ . ~ ~ . . . ~ ~  

Web Site I Contacting USPS Web Products eBiH Pay 37 
Electronic Postmark 12 
PC Postage 113 
Posters 1 

163 

Total Ail Service Issues 964,807 

Sub-Total~ ...... ............. ~~~ 
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SERVICE ISSUES FY2004 QTR 1, QTR 2, QTR 3 8 QTR 4 

Categoty Involve Detail Total Count 

'+livery/ Mail Pick-up Change of Address Dtdn'l Cancel as Requesled on COA Form 5.468 
Didn'l Slait as Requested 127.742 
Error on Confirmation Letfur 64,137 
Fraudulent COA 24.257 
Mail forwarded lo Wrong Address 12.140 
No Mail Received a1 New Address 206,704 
Received Confirmation Leller No COA filed 16,724 
Some Mail Delivered to Old address 112,327 
Specific Items Not Forwarded 50.786 
Too long lo Receive Forwarded Mail 29.435 
Wrong Family(s)/lndividual(s) Mail Forwarded 68.745 

Sub-To'af 718,465 

Ben1 i Creased 7.112 
Contents Damaged 22.975 
Crammed in Mailbox 5.159 
Crushed 6.800 
Len Oulside Mailbox 5,610 
Philalelic Item Mishandled 250 
Tarn I Ripped 27,924 

..................... 

Delivery I Mail Pick-up Damaged Mail 

Delivery I Mail Pick-up Delay 

We1 6.885 
S u b - T o t a l ~ ~  82.715 ................... 

2 lo 4 Days 
5 lo 8 Days 
9 10 12 DBYS 

29.574 
32.728 
17.171 

Over 12 Days 47,922 
S u b-Total 127.355 ..................... 

livery / Mail Pick-up Did not receive mail Audio I Visual 
Cash I Corns 
Charitable Contributions 
Check i Money Orders 
CreditIDebitiATMiPhoneiGln Cards 
Eleclronrc Merchandise 
Even1 I Travel Tickels 
Greeting Cards 
Jewelry I Precious Metals 
None of the Above 
Prescrmlion Dru45 

14.761 
5.630 

1'30 
111,161 

7,212 
17.042 
2.743 
5.101 
7,494 

347,943 
8.293 

Stocks / Donds / Securilics 2.352 
SlJb-Total...~~~ ............... 5 2 9.9 2 2 

Delivery I Mail Pick-up Mail Fraud 

Delivery1 Mail Pick-up Mail Pick-Up 

Chain Letler 

Mail Order 
LOltery 

1.126 
743 

4,681 
Prizes I Sweepstakes 1.363 

S " b - T o t a l . ~ ~ ~ ~  ................ 7.913 

Filled to Capacity 1,336 
Heighlened Secunly: 16 01. and over 177 
No1 Picked Up 35.873 
Picked Up Early 655 
Picked Up Late 1,092 
Want Additional Pick-ups 846 
Want more end of day Pick-ups 352 

Sub-TOtd 40,331 ...................... 
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Total Count 

Delivery I Mail Pick-up Mail Returned 10 Sender Address 1s Correct 43.761 
Did Not Receive Notice 10,709 
Don't Know Why 71,531 
Endorsed Forwarding Order Expired 4.216 

Endorsed Moved Len no Address 8.771 
Endorsed No Mail Receplacle 567 
Endorsed NO Such Number I No Such Slreel 6.427 
Endorsed Not Deliverable as Addressed 22.928 
Endorsed Refused 827 
Endorsed Unclaimed 1,016 

category involve Detail 

Endorsed lnsufiicienl Address 4.091 

Delivery I Mail Pick-up 

Delivery I Mail Pick-up 

Misdelivery 

NO Delivery 

Delivery I Mail Pick-up Requested Service 

Delivery I Mail Pick-up Time of Delivery 

Delivery I Mail Pick-up Unsolicited Mail 

Personnel Appearance 

Insufficient Postage 927 
Sub-Total 175,831 ..................... 

Name Incorrecl: All Else Correct 46.867 
NameE-digit LIP Code Incorrect 18.501 
NamelSlreel Name In~oriect. LIP Code Correct 54.573 
NamelSlreel# Incorrect Slreel IZlP Correcl 143,333 

%Jb-Total.... 263.274 .................. 

Dld Not Receive Sample 

More Than One Day 
Nolice Len. No Altemt 
Regular Occurrence 
Today 

Dog Issue 

Delivery Changes 
Delivery ConCrmalion 
Hold Mail 
Len Notice Mail 
Redelivery 
Signature Confirmation 

Arrives Early 
Arrives Late 
lnconsment 
Not up by Posled lime 
Wanls Delivery Time Changed 

Advertisement 
Letter 

2,130 
4.548 

209.94 1 
23.353 

5.962 
9.439 

50 514 
7,336 

21.734 
2.941 

S u b - T o t a l ~ ~ ~ ~ ~ ~ ~ ~ . ~ ~ . ~ ~ ~  97,926 ...... 

1.058 
36.698 
12.082 
3,123 

10,876 
Sub.Total 63.837 ..................... 

5,629 
3.367 

Parcel 683 
Sub-Total~ 9.679 .................... 

Leller Carrier 647 

Poslrnaster 67 
Retail Clerk 203 

Sub-Total 916 

Manager I Supervisor 59 

..................... 
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Category Involve Detail Total Count 

Personnel 

Personnel 

Personnel. Behavior 

Behavior 

Knowledge 

Letter Carr,er 
Manager i Supervisoi 
Other Personnel 
Postmaster 
Wmdow Clerk 

Letter Carrier 
Manager I Supervisoi 
Other Personnel 
Postmaster 
Window Clerk 

148,653 
9,975 
7.786 
6.652 

24,151 
Sub-Tolal 197.217 ..................... 

7.717 
1,135 
1.245 

6.164 
Sub-TOM 17,146 ..................... 

800-ASK-USPS Agent ROO-ASK-USPS Agent 
Agent hung up I terminated call 
Agent refused request lor Post Office referral 
Agent refused to escalate call 
Aqent was RudelUnprofessional 

3.416 
1,684 

215 

2,410 
4n5 

Other 820 
Sub-Total 9,030 ..................... 

Personnel - Knowledge 800-ASK-USPS Agent ROO-ASK-USPS Agent 
Didn't know the answer 
Didn't provide all service offerings 
Gave incorrect change of address informalion 
Gave incorrect delivery information 
Gave incorrect hours and location ,nIorrnation 
Gave incorrect alher information 
Gave incorrect phone number 
Gave incorrect rates information 
Gave incorrect LIP Code information 
Hard to understand 

Post Office I Equipment Appearance 

Post Office I Equipment Disability Issue 

Collectlo" BOX 

NDCBU I Centralized Delivery 
Post O f k e  

1.511 
276 
201 
103 
209 

64 
' ) H i )  

7 7  
L ' i  
67 
73 
97 

3.760 
~ 

......... 

585 
1.217 
1.313 

Postal Vehicles 54 
Sub-lotal 3,169 ..................... 

Other Location 
post omce 

314 
nso 

S"b-TOtd 1,164 ..................... 

Post Office I Eoumment Environmental Issues Postal Faotitv 696 
Postal Vehicles 142 

Sub-Total 838 ..................... 

post office I Equipment Lobby Equipment Copier 50 
Postal Mailing Center 314 
Scales 167 
Stamp Machines 6.496 

Sub-Total.. 7.027 ................... 



4357 

Page 10 of 18 DFCIUSPS-3, Attachment 

categoly InvOlVe Detail Total Count 

2.693 
2,415 
1.667 

Location Collectlo" BOX 

NDCBU I Cenlralized Delivery 
Olher Localion 
PO51 Office 

Po51 Office I Equipment 

3.816 
Sub-Total 10,591 ..................... 

Post Office I Equipment 

Post Office I Equipmenl 

Mailing Equipment I Supplies 

Safely 

Other Location 
POSl Office 

824 
1,108 

Sub-Total 1,932 ..................... 

Olher Location 
Post Ofice 
Postal Vehicles 

462 
681 
972 

Sub-Total 2,115 

41,349 
Sub-Total 41,349 

844 

..................... 

..................... 

Vandalism I Thefl 

Claim Filed 

No Details Post Office I Equipment 

Retail Claims Appeal 
Domeslic Mailing 
lnlernational Mailing 

2.305 
1.753 

Sub-To'al 4,902 ..................... 

Retail Hours of Service Changed hours of operation 
Closed early 
Closed lor lunch 
Hours not convenient 

1.235 
1,361 

436 
1,553 

Sub-Total 4,585 ..................... 

97 ?tail 

Retail 

Lobby 

Misc. Services 

189 
Sub.Tot=l 286 ..................... 

Business Reply 
Post omce BOX 

Postage Due 
Stamps by Mail 
Stamps by Phone 
Stamps Online 

127 
1.666 

181 
2.662 

'1'1 .. 
201 

Sub-Total 4.892 ..................... 

Retail Products Envelopes I Poslcards 
Mailing Producls 
Money Order 
Phtlalelbc 
Phone Cards 
Slamps I Cornrnemoratives 

82 

853 
401 

251 
27 

989 
Sub-Total 2,603 ..................... 
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Total Count 

8 
30 
24 
73 
39 

4 
27 
3 

16 

Detail 

C O  D 
Certified 
Delwery Confirmation 
Express Mail 
First Class 
Insured 
International 
Military 
Money Order 
Other 
Package Sewices 
Periodicals 
Post Ofice box 
Priority Mail 
Registered 
Relurn Receipt 
Signature Confirmation 
Standard Mail 
Merchandise Return Receipl 

category Involve 

Rate change Retail 

109 
22 

2 
66 
87 

3 
18 
4 

10 
1 

546 SulPTotal ..................... 

Retail Sure Money Customer Could Not Send Money 
Overcharged 
Recipient Can't Collect Money 
Refunds 
Status D i s ~ u t e  

13 
1 

172 
17 

Retail Transaction Charged wrong amount 
Couldn't find item for pick-up 
DidnI receive item paid lor 
Equipment problem 
lncoiiect change 
Mading refused 
Payment method not acceptt 
Received wrong item 
Refund wanted 
Scale weight incorrect 
Service not wallable 
Service paid lotinot provided 
Stock no1 available 

548 
62 

532 
181 
269 
259 
432 

91 
703 
43 

:d 

401 
660 
46 

Sub-To'al 4,227 ..................... 

USPS Advertisement Inaccurate inlormalion 
0b)ects lo spokesperson 
Objects ID USPS advertisement 
Other 
USPS spends loo much money 

117 
9 

Retail 

Retail 

61 
154 
10 

Sub-Total 351 ..................... 

176 
167 

4,317 
5.711 

Waiting Time Dtd not open on lime 
Equipment problems 
lnsuficlent stan 
Long lines 
Other 1,658 

Sub-To'a' 12,029 ...................... 

i 
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Cat ego ry Involve Detail Total count 

Web Site I Contacting USPS 

Web Site I Contacting USPS 

Web Site I Contacting USPS 

Web Site I Contacting USPS 

BOO-ASK-USPS 

Calling the USPS 

800-ASK-USPS 
Busy Signal 
Disconnected 
Excessive time waiting an Hold 
Issue with Aulomated Voice Response Unil 
No Answer 
Objecls lo BOO# 
Out ol Service 
Svslem Down I Information not available 

3,277 
17 

338 
242 

1.381 
38 

705 
24 
90 

Technical problem with Automated Voice Respoi 433 
Sub-Total 6.545 ..................... 

Olher 800 # 
Other Postal Location 
post office 

District I Area Web Site Design 
Information 
Performance 
USPS Advertisements 

USPS corn Web Site Design 
Information 
Performance 
USPS Advertisements 

'eb Site I Contacting USPS Web Products e8111 Pay 
Electronic Poslrnark 
PC Poslage 
posters 

240 
1 fir,  .I_ 

3,000 
Sub-Total 3,405 ...................... 

4 
81 

281 
11 

Sub-Total 371 

38 
634 
748 

..................... 

21 
Sub-Tota' 1,441 ...................... 

69 
47 

320 
6 

Sub-Total 442 ..................... 

Total All Service Issues 2.775.484 
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SERVICE ISSUES FY2005 OTR 1 8 OTR 2 

category 

lelivery I Mail Pick-up 

Involve Detail 

Change of Address Didn't Cancel as Requested on COA Form 
Dtdn'l Start as Requested 
Error on Confirmation Letter 
Fraudulenl COA 
Mail forwarded lo Wrong Address 
NO Mail Received at New Address 
Received Confirmation Lelter No COA filed 
Same Mail Delivered lo Old address 
Specific Items No1 Forwarded 

Delivery I Mail Pick-up Damaged Mail 

Delivery I Mail Pick-up 

?livery I Mail Pick-up 

Delivery I Mail Pick-up 

Delivery I Mail Pick-up 

Delay 

Total count 

2,393 
49.302 
26.102 
8.204 
5,073 

75.010 
5,304 

41.283 
18.146 

Too long lo Receive Forwarded Mail 12,415 

S"b-Total 263.125 
Wrong Family(s)llndividual(s) Mail Forwarded 19.893 

..................... 

Ben1 I Creased 
Conlenls Damaged 
Crammed in Mailbox 
Crushed 
Left Outside Mailbox 
Philatelic llem Mishandled 
Torn I Ripped 
Wet 

2 lo 4 Days 
5 to 8 Days 
9 lo 12 Days 
Over 12 Days 

Did not receive mail Audio I Visual 
Cash I Coms 
Charilable Contributions 
Check I Money Orders 
CrediUDebiUATMiPhoneiGln Cards 
Eledronic Merchandise 
Event I Travel Tickets 
Greeting Cards 
Jewelry I Piecious Melals 
None of the Above 
Piescriplion Drugs 
Stacks I Bonds i Securilies 

Mail Fraud 

Mail Pick-Up 

Chain Letler 
Lollery 
Mail Order 
Prizes I Sweepstakes 

Filled to Capacity 
Heighlened Security 16 oz and over 
Not Picked Up 
Picked Up Early 
Picked Up Late 
Wan1 Additional Pick-ups 
Want more end of day Pick-ups 

3,621 
13.590 
2.643 
3.610 
3.315 

315 

14,500 
16,550 
8.576 

20,607 
Sub-TOtal 60.233 ..................... 

6.568 
2,365 

113 
35.M6 
7,317 
8.065 

740 
1.737 
3.153 

171.535 
3,497 

701 
Sub-Total 241.437 ..................... 

444 
41 1 

2.269 
633 

Sub-Total 3.157 ..................... 

595 
84 

15.794 
201 
660 
41 1 
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Category ~- 

Delivery I Mail Pick-up 

Involve Detail 

Mail Returned to Sender Address 1s Correct 
Did No1 Receive Nolice 
Don't Know Why 
Endorsed Forwarding Order Expired 
Endorsed Insumcbenl Address 
Endorsed Moved Left no Address 
Endorsed No Mail Receptacle 
Endorsed No Such Number I No Such Street 
Endorsed No1 Deliverable as Addressed 
Endorsed Refused 
Endorsed Unclaimed 

Tolal Count 

34.310 
6.286 

41,312 
2.584 
2,002 
5,856 

316 
3,315 

12,690 
376 
538 

Delivery I Mail Pick-up Misdelivery 

Delivery I Mail Pick-up No Delivery 

Delivery I Mail Pick-up Requested Service 

Delivery I Mail Pick-up Time of Delivery 

Delivery I Mail Pick-up Unsolicited Mail 

Pe,SO""el Appearance 

Personnel Behavior 

Insuficient Poslage 429 
Sub-Total 110,074 ..................... 

Name Incorrect. All Else Correct 27,108 
Namel5digit ZIP Code Incorrect 5.733 
NamelStreet Name Incorrect: ZIP Code Correct 45.873 
NameISlreelU Incorrect: Street /ZIP Correct 55.802 

Sub-Total 134.516 ..................... 

Did Not Receive Sample 
Dog Issue 
More Than One Day 
Notice Left, No Attempt 
Regular Occurrence 
Today 

Delivery Changes 
Delivery Confhrmation 
Hold Mail 
Len Nolrce Mad 
Redelivery 
signature Conflrmatlon 

Arrives Early 
Arrives Late 
Inconsislent 

3,523 
1.801 

116.793 
9.410 

21,405 
14,599 

Sub-Tota' 167,531 ..................... 

3,731 
4,555 

17.658 
3.608 
6,196 
1,374 

Sub-Total 37.122 

541 
19,704 
7,742 

Not up by Posted time 2.094 
Wants Delivery Time Changed 7.146 

Sub-TotaI 37.227 ..................... 

Adverlisemenl 1,752 
Lenel 
Parcel 

Letter Carrier 
Manager I Supervisor 
Postmaster 

126 
Sub-Total 2.949 ..................... 

267 
20 
17 

Retail Clerk 57 
Sub-To'al 361 ..................... 

Letter Carrier 51.314 
Manager I Supervisor 5,107 
Other Personnel 6.445 
Postmaster 3.013 
Window Clerk 6.986 

Sub-TOtal 72.865 ..................... 
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category InYOlVe Detail Total Count 

Post Office I Equipment Vandalism I Theft No Details 9.763 
Sub-Total 9.763 ..................... 

Retail 

Retail 

Retail 

Retail 

Retail 

Retail 

Claim Filed 

Hours of Service 

Lobby 

Mix .  Services 

Products 

Rate change 

sure Money 

Claims Appeal 
Domestic Mailing 

394 
744 

International Mailing 412 
Sub-To'al 1.550 ..................... 

Changed hours of operation 
Closed early 
Closed lor lunch 
Hours not Convenient 

Forms 
Supplies 

Business Reply 
Post Office Box 
Postage Due 
Slamps by Mail 
Stamps by Phone 
Slamps Online 

Envelopes / Poslcards 
Mailing Products 
Money Order 
Philatelic 
Phone Cards 

411 
547 
179 
605 

Sub-Total 1.742 ..................... 

28 
97 

Sub-To'al 125 

87 
595 

..................... 

101 
656 

16 
101 

Sub-Total 1,556 ..................... 

51 
34 0 
306 
107 

11 
Slamps i Commemoratives 392 

Sub-Total 1.207 ..................... 

Delivery Confirmation 
Express Mail 
First Class 
Insured 
International 
Military 
Money Order 
Other 
Package Services 
Post Olfice box 
Priority Mail 
Registered 

Slandard Mail 
Stgnalure Confirmallon 

Customer Could Not Send Money 
Recipient Can't Collect Monev 
Refunds 
Status D!spute 

3 
4 

18 
6 
7 
5 
2 

28 
11 
8 

11 
1 
1 
5 

Sub-Total 110 ..................... 

3 
15 
2 
2 

Sub-Tolal 22 ..................... 



category 

Retail 

Retail 

Retail 
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Involve 

Transaction 

Detail 

Charged wrong amount 
Couldn't find item for pick-up 
Didn't receive item paid lor 
Equipment problem 
Incorrect change 
Mailing refused 
Payment method not accepted 
Received wrong item 
Relund wanted 
Scale weight incorrect 
Service not available 
Service paid forlnol provided 

Total Count 

246 
27 

157 
84 
98 

103 
148 
43 

368 
16 

182 
338 

Stock not available 17 
Sub-Total 1.827 ........... ...... 

USPS Advertsement Inaccurate informalnon 
Objects l o  spokesperson 
Objects lo USPS adveflisement 
Other 

58 
1 

29 
47 

Waiting Time 

Veb Site I Contacting USPS 800-ASK-USPS 

USPS spends too much money 2 
Sub-Tota' 137 ..................... 

Did not open on time 
Equipment problems 
tnsufhent staff 
Long 11nes 
Other 

Sub-Total 

800-ASK USPS 
Busy Signal 
Disconnected 
Excessive time waiting on Hold 
Issue wllh Automated Voice Response Unit 
No Answer 
Objects 10 800# 
out 01 Service 

43 
65 

1,466 
1.851 

540 
3,965 

591 

..................... 

3 
64 
38 

233 
22 

126 
5 

System Down I lnlormat~on not available 38 
62 Technical problem with Aulomated Voice Respons 

SutPTOtal~~ ................... 1.182 

Web Site I Contactinq USPS Callinq the USPS Other 800 # 66 
Other Postal Location 80 
PO51 Office 1,022 

Sub-Total 1.168 ..................... 

Web Site I Contactinq USPS District I Area Web Site Information 9 
Performance 
USPS Adverlisements 

Web Site I Contacting USPS USPS.com Web Site Design 
Intormation 
Perlormance 
USPS Advertisements 

Web Site I Contacting USPS Web Products eBill Pay 
Electronic Postmark 
PC Postage 
P 0 SI e I S  

88 

Sub-Total 98 ..................... 

32 
237 
184 

10 
Sub-TOtal 463 ..................... 

10 
t o  

118 

http://USPS.com
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Detail Total Count 

140 
involve 

Sub-Tota' ............__..___.. 
ca1egov 

t 
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~~~ - 
EXFC On Time Percentage by Service Standard 

Service Standard FY2002 FY2003 FY2004 

Overnight 93.71% 94.78% 95.27% 
- 

Two-Day 85.32% 90.34% 91.31% 
Three Day 80.09% 88.02% 88.84 % - 

RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-4. For each of the past three years, and for each category or type of 
First-Class Mail (excluding Priority Mail) for which the Postal Service collects 
data. please provide nationwide data from EXFC, ODIS, and any other applicable 
systems showing: 

a. The percentage of the time that mail is delivered within the number of 
days specified by the applicable service standard; 

Service Standard FY2002 
...__ One D a y  89.57%- 

-__ Three Da 76.96% 

______~~ 

~- Two ~___ D a y  ~ .. .. 81.73% 

b. The average number of days to delivery. 

RESPONSE: 

a. EXFC is an external measurement system 

FY2003 FY2004 
89.66% 89.44% 

83.21% 84.02% 
84.77% 85.89% 

f stl box to mailb tX 

delivery performance. EXFC continuously tests a panel of 463 ZIP Code 

areas selected on the basis of geography and volume density from which 

90% of First-class volume originates and 80% destinates. EXFC is not a 

system-wide measurement of all First-Class Mail performance. 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

Response to DFCIUSPS-4 continued: 

b 
.~ 

~~~~~ ~~ 

2.08 
3.06 ~ Three D a y  ~ ~ ~~~~~ 

~~~~~ ~~ 

2.08 
3.06 ~ Three D a y  ~ ~ ~~~~~ 

- ~ .. 
(FY 04 data from ODE-RPW System; other years from ODIS.) 

4367 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-5. For each of the past three years, and for each category or type of 
Priority Mail for which the Postal Service collects data, please provide nationwide 
data from PETE, ODIS, and any other applicable systems showing: 

a. The percentage of the time that mail is delivered within the number of 
days specified by the applicable service standard; 

b.  The average number of days to delivery. 

RESPONSE: 

a. 

66.87% 

On Time Percentage, by Service Standard 
FY2007 FY2003 I FY2004 

I 
Overnight - ~ I 92.69% 
. ~ . ~  Two-Da -Y ___.___ 87.64% I 89.44% 

(PETE does not measure three-day service standard for Priority Mail.) 

. .- 
-~ 87.02% 91 .00% 

Three- 94.56% 88.78% 81.64% 
(Includes data for Prioritv Mail with Siqnature Confirmation or Deliverv - 
Confirmation service on&, not all Priority Mail. Limited data exist for i Y  
7002.) 
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FY2002 ~. FY2003 
1.33 1.26 

3.07 3.78 
2.53 .. 2.22 

~~~~ ~~~~ 

RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

Service Standard FY2002 FY2003 
~ 

Overnight 1.15 1.11 
Two-Day 2.32 - 2.05 

Response to DFCIUSPS-5 continued: 

b 

FY2004 
1.11 
2.02 

~~~~ 

1.59 3.13 ~ - -  Three Day 

! 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-6. For each of the past three years, and for each category or type of 
Express Mail for which the Postal Service collects data, please provide 
nationwide data showing: 

(a) The percentage of the time that mail is delivered within the number of 
days specified by the applicable service standard or delivery guarantee; 

(b) The average number of days to delivery 

RESPONSE: 

(a) The following data from Product Tracking System (PTS) data shows service 

performance success percentages for Express Mail. Please note that the 

scheduled delivery date under PTS may not necessarily correspond to the 

guarantee that the customer receives and upon which refund decisions are 

based Also, please note that there was a change in the reporting system which 

resulted in a partial year of data being reported for FY 2002. 

Post Office to Post Office 2002 2003 2004 
Express Mail - Domestic - Next Day 95% 95% 96% 
Express Mail - Domestic - 2 Day 95% 94% 95% 

Express Mail - Domestic - Next Day 93% 94% 95% 
Express Mail - Domestic - 2 Day 95% 94% 95% 

Post Office to Addressee 2002 2003 2004 

Custom Design 
2002 2003 2004 

On time data not reported 

Note: Custom Design is omitted from this measurement as some are overnight 
and some are 2-day and the Product Tracking System (PTS) does not distinguish 
between commitments on Custom Design - it is either on-time or late. 

(b) Information on Express Mail performance as reported in the Product Tracking 

System (PTS) reflects the average time of delivery for Express Mail: 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-6, Page 2 of 2 

Post Office to Post Office 2002 2003 2004 
Express Mail - Domestic - Next Day 0.87 0.86 0.86 
Express Mail - Domestic - 2 Day 1.32 1.36 1.34 

Post Office to Addressee 2002 2003 2004 
Express Mail - Domestic - Next Day 0.95 0.95 0.94 
Express Mail - Domestic - 2 Day 1.46 1.49 1.47 

Custom Design 
2002 2003 2004 
1.31 1.33 1.58 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-7. Please confirm that EXFC does not test delivery times of SPR’s 
and letters that, due to thickness or other characteristics, cannot be processed 
on automated sorting equipment. 

RESPONSE: 

Confirmed 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-9. Please provide all policies and directives governing employees 
responsible for scanning mail that bears a Special Services bar code. 

RESPONSE: 

Please see Attachments 1 through 6 
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Signature Capture and Electronic Record Management: 
Manager’s Guide to Standard Operating Procedures 
Handbook PO-610 December 2004 

Transmittal Letter 3 

A. Purpose. This handbook is intended for use by postmasters. managers, supervisors, and 
employees who deal with the handling andlor delivery of accountable. signature. andlor 
special sewices mail. It provides guidance for scanning activities in association with an 
electronic record management system. This guide does not apply to Army Post Office or Fleet 
Post Office (APOIFPO) sites. or to any U.S. territorles. possessions, or freely associated 
slates (with the exception of Puerlo Rico and the Virgin Islands). 

Key strategies in the Postal Service ~ Transformation Plan are growth through added value to 
customers and operational efficiency. Clear and streamlined procedures promote customer 
satisfaction and employee productivity. This handbook provides daily policies and procedures 
that optimize use of the electronic system for all domestic delivery records. 

Explanation. This full revision replaces Handbook P0~610, Signature Capture andEiectronic 
Record Management. Manager’s Guide to Standard Operating Procedures, July 2003. 

Availability. This handbook is accessible on the Postal Service PolicyNet Web site at 
hltp:i/blue.usps.gov/cprm~ click on HBKs and then on the title 01 the handbook (or click on 
the text&only web site. then on Handbooks by Identhcatron Number or Handbooks by Title. 
and then on the desired handbook). 

Use of Materials. These materials are intended for reference and training purposes only, and 
they are to be used only on Postal Service property. They have been prepared in accordance 
with existing Postal Service policies and standards. 

Comments on Content. Send written comments about the content 01 this handbook to the 
following address: 

B. 

C. 

D. 

E. 

MANAGER 
PRODUCT INFORMATION REQUIREMENTS 
lJS POSTAL SERVICF .~ ~~ 

475 LENFANT P U S W  RM 425 PROMENADE 
WASHINGTON DC 20260-0425 

F. Effective Date. This handbook is efleclive December 2004 

Chnstme Ray 
Acting Manager 
Product Information Reourrements 
Product Development 

i 
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1 Introduction 

1-1 Overview 

Page 9 of 62 4382 

The signature capture and electronic record management program provides 
the infrastructure to electronically store delivery records and to allow easy 
access to such records by customers and Postal Service employees. The 
Postal Service maintains all domestically delivered Postal Service delivery 
records electronically in a national database ~ the Product Tracking System 
(PTS) ~~ and has discontinued the manual filing of delivery records ~ 

PS Form 3849, Delivery Nofice/Reminder/Recelpt~ in participating offices. 
After it electronically stores the signature image and links It to the delivery 
record, the Postal Service destroys the hardcopy PS Form 3849. 

This electronic record management system houses all delivery records, 
including signature images, tor the following classes of mail andlor special 
services: 

a. Certified Mail'" service. 

b. 

c. Express MailE service 

d. 

Collect on Delivery (COD) mail 

Inbound international accountable mail (which includes registered mail, 
recorded delivery mail, insured parcel post, numbered ordinary parcel 
post, and Global Express Mail'" service). 

e. Numbered insured mail 

1. Registered Mail-" service. 

g. Return receipt for merchandise 

h. Signature Confirmation '" service 

This database also stores electronic information for Delivery Confirmation'" 
service items. Throughout this document, the items listed above are referred 
to as "service types." Different service types are handled in different ways by 
both handheld scanners and POS ONE terminals/scanners. The scanning 
event tables in subchapter 2 ~ 6  clearly define scan events corresponding to 
various service types. 

Note: The standard operating procedures in this handbook do not 
pertain to offices not participating in the signature capture and electronic 
record management programs. A full listing of participating sites is 
contained in Posfal Operations Manual (POM) 619. 
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1 2  Signature Capture and Electronic Record Management 

1-2 Operational Process 
Delivery employees must follow the basic procedures noted in this 
subchapter when using either handheld scanners or POS ONE 
terminalslscanners to record event information for Express Mail services, 
special services. or international accountable mail. Scanning instructions for 
handheld scanners are provided in the Handheld Scanner Training User 
Guide, Revision F, Course 23001-13. Instructions for scanning atiwith POS 
ONE terminalsiscanners are provided throughout this handbook and in the 
POS ONE Procedure Guide. 

The following steps apply for capturing signatures electronically: 

a. At delivery, the employee identifies the mailpieces that require scanning 
and a customer signature. All scanners determine the need for the 
customer's signature based on the service type of the mailpiece. 

Note: Delivery Confirmation items require only a scan, not a 
signature. 

The employee scanslenten the barcode@) on the accountable 
mailpiece or numbered insured item with the handheld scanner or POS 
ONE scanner and has the customer sign and print his or her name in 
the delivery section on the barcoded side of PS Form 3849. 

The employee also uses PS Form 3849 to capture the customer 
signatures for Express Mail, COD, and firm sheet items. 

Note: Firm sheets are used to deliver six or more signature items 
to a single address. The Postal Service has removed signature 
blocks from COD and firm sheet forms. If using an old form that has 
signature blocks, do not have the customer sign twice. 

The employee ensures that the customer address is recorded in the 
delivery section on the barcoded side of PS Form 3849. 

The employee scans the barcode below the signature block on 
PS Form 3849. 

The employee turns in forms as usual l o  the accountable cage or 
clearance employee. 

b. 

c. 

d. 

e. 

f. 

After proper clearance procedures, the Postal Service employee routes all 
signed PS Forms 3849 to the Computerized Forwarding System (CFS) site 
for optical scanning (see chapter 3). The optical scanner creates an 
electronic image of the recipient's signature. name, and address and 
transmits it to the PTS database. The barcode on PS Form 3849 is used to 
link the signature to the barcode on the special service or Express Mail label. 

Exhibit 1 -7a shows the front side of PS Form 3849. The current valid form 
edition is November 1999. Use of older versions of PS Form 3849 may result 
in lost delivery records and will increase errors during processing of forms at 
CFS. 

Exhibit 1-7b shows the reverse, barcoded side of PS Form 3849, including 
the delivery section. 

4383 
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1 ~ 2  

The recipient (or agent) must be present to accept a signature item. If the 
recipient (or agent) is not available to sign for the item, the delivery employee 
must leave a notice. The delivery employee must check the box on the front 
of the PS Form 3849 that states, "If checked, you or your agent must be 
present at the time of delivery to sign tor item,'' and must record the 
appropriate scan event. A signed PS Form 3849 left by a customer does not 
constitute a valid signature for delivery. Exceptions for signature capture are 
allowed only tor items that are endorsed with a Waiver of Signature. See 
subchapter 2-11 for information on Signature Waiver. 

Additional information on completion of PS Form 3849 is available in 
Handbook M ~ 4 1 ,  City Delivery Carriers Duties and Respons!bi/ifies. 
Subchapter 33, "Delivery of Special Services Mail." 

Exhibit 1-2a 
PS Form 3849: Front Side 

Exhibit 1 ~ 2 b  
PS Form 3849: Reverse Side 
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Signature Capture and Electronic Record Management 1 3  

1-3 Completing and Handling PS Form 3849 
A complete and accurate delivery record is necessary to meet Postal Service 
requirements of service offerings and to protect the Postal Service from 
fraudulent claims. Delivery employees must follow the rules listed here when 
completing PS Form 3849 for a// deliveries: 

a~ Three items of information must be present in the Delivery Section on 
the barcoded PS Form 3849: 

(1) Recipient signature. 

(2) Printed name. 

(3) Delivery address 

The delivery employee must use PS Form 3849 for all signature 
deliveries the employee cannot use signature blocks (if present) on 
the COD or firm sheet. See subchapter 2-10 for scanning international 
accountable mail. 

The delivery employee and recipient must complete PS Form 3849 in 
blue or black ink. Pencil or red ink is not acceptable. 

If the recipient does not fill in his or her printed name, the delivery 
employee is required to fill in the information. 

Note: The Postal Service does not have control over the format of 
customer signatures and cannot guarantee legibility or 
readability ~ only that the recipient's signature and printed name is 
captured. 

The customer must not sign or print a company name in the delivery 
section. The mailer wants to know the name of the person who signed 
for it. However, in accordance with Domestic Mail Manual (DMM") 
D042.1.7.9, authorized companies and agencies may use hand 
stamps. 

The delivery employee can record and link up to five mailpieces for one 
delivery address on a single PS Form 3849. 

The delivery employee cannot record forward or return information on 
PS Form 3849 - the employee must capture this information with the 
handheld scanner. 

For notice left, the delivery employee must record the delivery address 
on the barcoded side of the form. If different sender information occurs 
for multiple items attempted, the employee provides the sender 
information for each item on one PS Form 3849. 

It is critical that all offices include their Post Office'" identification 
information on PS Form 3849. Ofices must preprint this information on 
PS Forms 3849 or apply it with a hand stamp. 

All employees must keep the signed PS Form 3849 intact and in good 
condition, free of folds, tape, and tears. This ensures that the CFS site 
can image the form properly on the Optical Scanning Workstation. 

b. 

c. 

d. 

e. 

I. 

g. 

h. 

i. 

j .  

4385 
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1-3 

k .  The employee must not make extra marks on the barcoded side of 
PS Form 3849. Several preprinted marks on these forms serve as 
identification points for optical scanning processes. 

Upon return to the delivery unit or completion of delivery functions, the 
employee turns in all signed PS Forms 3849 receipts for clearance. 

The employee places the handheld scanner into its appropriate cradle 
to download delivery information. 

An accountable clerk clears the employee and routes PS Forms 3849 
to CFS using the CFS Change-of-Address (COA) pouch. 

I, 

m. 

n. 

Exhibit 1-3 shows a sample of a properly completed PS Form 3849 after 
delivery has been made. 

Exhibit 1-3 
Properly Completed PS Form 3849 - After Delivery 

~ 
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2 Scanning Procedures 

2-1 Overview 
The Postal Services uses basic handheld scanning procedures lor the 
following services: 

a. Certified Mail. 

b. COD mail. 

c. 

d. Numbered insured mail 

e. Registered Mail. 

I .  Return receipt lor merchandise 

Scanning procedures are provided in detail in the Handheld Scanner Training 
User Guide, Revision F, Course 23001-13. Some items require additional 
steps at scanning, or special scenarios may arise that are outside the general 
scanning techniques learned. Those items are explained in detail in the 
following sections 01 this handbook. The scanner software prompts the 
delivering employee lor the correct entries. 

Note: If numbers on items such as Certified Mail or insured mail items 
are not in compliance with the prescribed guidelines provided by the 
Postal Service, they are not accepted by the handheld scanner. See 
subchapter 2-10 lor additional details. 

International accountable mail (unrecognized barcoded mailpieces) 

2-2 Alternate Scanning Procedures 

X I  Manually Entered Name 
Express Mail, Signature Confirmation, and firm sheet delivery items require 
the delivery employee to manually enter the recipient's first initial and last 
name. The handheld scanner or POS ONE terminal prompts the employee 
when to manually enter a name. 

Note: The delivery employee must enter a recipient's name (not the 
business name) at this point. 
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Signature Capture and Electronic Record Management 

2.2.2 Signature Waiver - Return Receipt for 
Merchandise, Express Mail, and Signature 
Confirmation Items 
The mailer may waive the recipient signature for return receipt for 
merchandise, Express Mail. and Signature Confirmation (note, though. that 
the waiver feature for Signature Confirmation is scheduled for discontinuance 
in early 2005). If the waiver of signature is checked or indicated. the delivery 
employee may deliver a package if the customer is not available to sign for it 
(assuming there is a secure location to leave the package). The employee 
must complete and sign PS Form 3849 for these packages af delivery. This 
applies to both street and Post Office box deliveries. The same scanning 
procedures apply as when a customer is signing for the mailpiece. except 
data entry of the delivery employee name is not required. 

Note: A delivery employee cannot leave an item without a 
recipientiagent signature unless the mailer has chosen the waiver of 
signature option and the mailpiece is endorsed accordingly. Waiver of 
signature does not apply if the recipient is available to sign for the item. 

2-3 Firm Sheet Scannina Procedures 

2~3.1  Firm Sheet - Creation 
PS Form 3849 can link up to five signature items for one delivery address. 
When delivering six or more signature articles to a single address, the 
appropriate Postal Service employee should create a firm sheet. 

In the signature capture process, there are two types of firm sheet creation 
options: manual and electronic. (Firm sheet creation options do not apply to 
POS ONE terminals.) 

a. Manual. Using the manual firm sheet option, the Postal Service 
employee scans mailpiece IDS with a handheld scanner and records 
them manually on the barcoded PS Form 3883, Firm Delivefy Receipt 
for Accountable and Bulk Delivery Mail, a three-part carbonless form, 
which the Postal Service employee also scans. (See Exhibit 2-3.1.) 

Necfronic. Sites with Firm Print Workstations use these systems to 
create barcoded firm sheets. Instructions for operating the Firm Print 
Workstation were provided with those units. 

b. 

Note: Postal Service employees must scan all mailpieces andlor label 
IDS associated with a particular firm sheet. Failure to scan mailpieces 
results in the loss of the delivery record. 

The manual linking process is simple: 

1 .  

2. 

3. 

Using the handheld scanner, select the "Create Firm Sheet" option from 
the main menu. 

Scanienter mailpieces (package IDS) when prompted 

Scanlenter firm sheet barcode when prompted. 
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Scanning Procedures 

Page 17 of 62 

2 ~ 3 . 2  

4 

5 

Enteriselect firm name when prompted. 

Write the article numbers on the firm sheet and scan the firm sheet 
barcode upon delivery or attempt of delivery 

Exhibit 2~3.1 
PS Form 3883 

Accountable and Bulk Delivery Mail ii4i89754518536i I W R  

Postal Service employees may use only the Firm Print Workstation to 
electronically produce firm sheets. Other automated equipment such as 
Delivery Confirmation Receipt System (DCRS) or Electronic Delivery 
Confirmation Receipt System (EDCRS) must not be used with the sfgnature 
capture process or electronic record system. Postal Service employees may 
use the DCRS or EDCRS only lor Registry dispatch functions. 

Note: These instructions do not apply to manual record management 
sites. Those oilices must continue to use the traditional manual method 
of creating and filing PS Form 3883, which is used for delivery of 
high-volume accountable mail. Delivery employees must capture all 
signatures on PS Form 3849. 

2-3.2 Firm Sheet - Delivery 

4 3 9 0  

December 2004 

Delivery processes are the same lor firm sheet and single mailpieces. 
Delivery employees simply scan the firm sheet barcode and link it to the 
PS Form 3849 delivery receipt that the customer has signed. Do not rescan 
individual maflpieces at the tfme of delivery (unless an exception noted in 
2-3.3 applies). Do not have the customer sfgn PS Form 3883. 
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2~3.3 Important Notes Regarding Firm Sheet Creation 
and Delivery 
The delivery employee must be aware of the following information when 
creating and delivering firm sheets: 

a. Create all firm sheets. both manual and electronic. using the handheld 
scanner. 

Upload firm sheet creation data to the Product Tracking System 
database via the handheld scanner cradles. 

Create a firm sheet for each 5-digit ZIP Code"' when a firm sheet 
customer has multiple destination ZIP Codes assigned. 

Deleting a firm sheet ID from the scanner deletes all articles associated 
with the firm sheet. 

Handheld scanners configured to create firm sheets from Firm Print 
Workstations cannot be used to create manual firm sheets, unless 
re-configured as such, and vice versa. 

b. 

c. 

d. 

e. 

2-3.4 Firm Sheet Exceptions 
On occasion, a firm will accept a large volume of accountable mail prior to 
verifying all mailpieces in the delivery. This practice creates unique scanning 
scenarios for modifying the delivery record created in 2-3 2. The following 
sections contain some possible scenarios for firm deliveries 

2-3.4.1 Adding One or More Mailpieces to an Existing Firm Sheet 

The scanning procedures to add one or more items to a firm sheet are the 
same as for creating the firm sheet initially. If a delivery employee receives 
additional items to add to a firm sheet after conducting the initial "Create Firm 
Sheet" process but prior to delivery, he or she simply does the following: 

1. Select "Create Firm Sheet.'' 

2. 

3. Scan the items. 

4. 

Note: Items cannot be added to a firm sheet after delivery has been 
made. A firm sheet ID can be scanned as delivered only one time. If 
delivery has been completed. the delivery employee must create a new 
firm sheet or, if there are five or fewer pieces, use a single PS Form 3849 
instead. 

Select "Option 2: Add Label ID(s)." 

Scanlenter the firm sheet barcode 

10 
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Scanning Procedures 2-4 

2-3.4.2 Refusal of Mailpiece Prior to Delivery of Firm Sheet 
If a customer refuses one or more articles before the delivery employee 
scans the firm sheet as "Delivered," the employee must delete the refused 
articles as follows: 

1 ~ 

2. 

3~ 

4. 

5. 

Select "Firm Sheet Options" and then select "Remove Label ID." 

Scanlenter the mailpiece ID to remove it from the firm sheet. 

Scanlenter the firm sheet ID. 

Cross out the label ID written on the firm sheet. 

Return the refused article to the accountable clerk. 

2-3.4.3 Refusal of Mailpiece After Delivery of Firm Sheet 
If a customer refuses one or more articles after the delivery employee scans 
the firm sheet as "Delivered" but while the firm sheet is still available. the 
employee must follow the procedure described in 2-3.4.2. However, if the firm 
sheet is no longer available, the employee does the following: 

1. Select "Review Entries." 

2. Select "Mail Entries." 

3. Scanlenter the label ID 

4 .  

5. 

Select the "Remove Label I D  option. 

Rescan the mailpiece with the appropriate event (missent, refused 
etc.). 

Return the refused article to the accountable clerk 6. 

Keep in mind that customers are responsible for verifying what pieces they 
are accepting prior to signing. Items handled in this manner will be indicated 
in the electronic system of record as "Limited," meaning that an incorrect 
delivery was made and that the signature is on file for Postal Service use 
onlv. 

2-4 COD and Customs Clearance Procedures 
Hardcopy COD and customs delively receipts contain additional information 
that is needed in the electronic delivery record, including the following: 

a. 

b. 

The employee who is responsible for subrnitting collected COD or customs 
funds to the mailer must enter this information using the handheld scanner or 
POS ONE terminal. The employee must complete this procedure for all 
individual COD and customs items afferdelivery. This option is available only 
on the In-Office User function on the handheld scanner. When submitting 
funds to the customer, the employee must follow normal procedures. The 
handheld scanning process is simple: 

1.  Select "CODlCustoms Clearance" from the main options menu 

2. Scanlenter the COD or customs label ID. 

The amount returned to the mailer. 

The customer's check or money order number@). 
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3 
4 

5 

Enter the check or money order number@) 

Enter the dollar amount of the check or money order@) 

When the handheld scanner displays the message "COD Successfully 
Cleared," the process IS completed 

Note: To guarantee that the Postal Service does not pay indemnity 
claims for incomplete records, employees must make sure all clearance 
procedures are completed for every item delivered with COD or customs 
service 

2-5 Undeliverable Accountable Mail 

2-5.1 Overview 
The processes for handling accountable mail when a customer has moved 
have not changed. However, the Postal Service has added scanning 
procedures so that this information is contained in the electronic record. The 
signature capture process eliminates the need lo record forward or return 
information on PS Form 3849. 

2-5.2 On-Street Users 
If the delivery employee identifies the item on the street as a forward, or if the 
item is undeliverable for any reason, the delivery employee does the 
following: 

1. 

2. Select the appropriate event. 

3. 

Note: Forwarding options are not available on POS ONE 

Scanienter the article barcode using the handheld scanner 

Return the article to the accountable clerk for forwarding procedures 

2-5.3 In-Office Users 
In-office users are responsible for using the handheld scanner to record 
specific forwarding or return information for all accountableisignature mail. In 
some offices, one particular person or persons may be responsible for 
handling all accountable/signature mail that is forwarded or returned. The 
procedures for handling these items include scanning the barcode and 
entering the appropriate event. Users may scan only one piece at a time for 
forward and return scan events. 

Note: Forwarding options are not available on POS ONE. 

2-5.3.1 Forwarding Express Mail 

For Express Mail items scanned as 'Yorwarded using the handheld scanner, 
in-office employees are prompted to enter the forwarding or destination ZIP 
Code. They must enter the 9-digit destination ZIP Code (if the last four digits 
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are not available. the scanner allows a 5-digit ZIP Code). Users may scan 
only one piece at a time for forwarding scan events. 

Note: Forwarding options are not available on POS ONE 

2.5 3.2 Dead Mail Event 

In-office employees must use the "Dead Mail" event on a handheld scanner 
to scan undeliverable items that cannot be forwarded or returned and that 
meet the criteria for routing to a Mail Recovery Center. 

Note: This option is not available on POS ONE. 

2-5.3.3 Scanner Malfunction or Sites Without Scanners 

If an employee's handheld scanner malfunctions, the employee must make 
the appropriate manual entries on PS Form 3849 at the time of delivery. 
Later. when the handheld scanner is functioning properly or another scanner 
is available, the employee can use the scanner to record the manual entries 
designated for this activity. The process is simple: 

1 .  

2 Enter the label ID. 

3. 

4. 

5. 

For a site that does not have a scanner, such as a contract Post Office, the 
process is similar. As in the first scenario, the employee must make the 
appropriate manual entries on PS Form 3849 at the time of delivery. Then the 
employee follows the standard procedures for handling a PS Form 3849 by 
forwarding it to the designated facility that completes the processing of these 
forms. There, a Postal Service employee performs the process noted above. 

Select "Manual Input from the main options menu 

When prompted, scan the PS Form 3849 (for delivered items only) 

When prompted, enter the appropriate mailing date and time 

Send PS Form 3849 to CFS for optical scanning. 

2~5.3.4 Forwarded Mail Inquiries 

Postal Service employees must handle inquiries and release of information 
on the disposition of a forwarded mailpiece as usual. Information on the 
forwarding address can be found on the original PS Form 3575, 
Change-of-Address Order, or PS Form 3982, Change of Address (card), 
which is kept at the carrier's case. Alternately, the postmaster or station 
manager can make these inquiries to the CFS manager or supervisor. 
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2-6 Scanning Events 
There are multiple scanning events on the handheld scanner. All scans are 
related only to Postal Serviceidentified special services items (see 1 - 1 ) .  
international mail service, and Express Mail service. The employee must not 
scan any letter or parcel that is not identified with a Postal Service special 
service ID or international special service ID. Also, the employee must scan 
each label for each special service, because an item may have multiple 
special services and multiple label IDS. 

Exhibit 2 ~ 6 a  describes all handheld scanner scanning events and their 
appropriate use in relation to individual service types. 

Exhibit 2-6b Iisls POS ONE scan events 
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Event No Event Descrlpllon 

1 DELIVERED 

2 ATrEMPTED 

3 ACCEPTIPICK UP 

___. 

Scanning Procedures 

Event Use 

Delivery 15 made on Ilem(s) 

llem(s) cannot be delivered and a notice 1s lel! 

ACCEPT Used lo indicate that an Ilem has been 
accepted into the mailstream 

PICK UP No1 used al this time 

Exhibit 2 ~ 6 a  
Scanning Events for a Handheld Scanner 

~- 
4 REFUSED Ilem(s) refused by the addressee 

A 

D 

G 

J 

M 

P 

bowice user tern($ undeliverable and the final Slatus 

fawarding address or Item(s) forwarded due to customer 

Scan Express Mat1 ktem(s) when entering lacility of 

r ~~ ~ 

ARRIVAL AT PlCK~UP POINT 

VISIBLE DAMAGE 

Used when an Express Mail piece arrives at the Postal 
Servfce deslination designated as  a pick-up location. 

Used on items thal have obvious visible damage 

AUTHORIZED AGENT Used when an addressee designates an agent 10 sign for 
his or her item(s) using PS Form 3849 and the agenl is 
there to receivethe Itemls). 

Item($ thal tannol be delivered, forwarded. or returned 
sent lo a mail recovery center 

Used for Parcel Select items with Delivery or Signature 
Confirmation thal have either been let! a1 the incorrect 
entry lacility by the shipper or relurned to the shipper for 
other shipping error. 

Used lor Parcel Select ilems with Delivery Confirmation 
when the mailpiece enleis the facility of destinalion. 

DEAD MAIL 

MISSHIPPED 

DClEVS Arrive 

deStlnaliOn 

8 MISSENT Ilem(s) m~ssent due 10 Puslal Service error 

RETURN TO SENDER (See 
P V P ~ I S  listed below in items 

In owice user undeltverable unlorwardable Ilem(s) wllh 
valid return address 

delivery 

:i UNABLE TO FORWARD llem(s) thal cannot be lowarded 

4 FORWARD EXPIRED llem(s) where Ihe lowarding order has expired. 

!, 

6 VACANT 

~t UNCLAIMED 

8 DECEASED Itemjs) sent to deceased persons 

9 OTHER 

ADDRESSEE UNKNOWN 11em(s) where Ihe addressee is unknown a1 Ihe address 

Item(s) addressed to vacant premises 
llem(s) thal have been anempled and held Ihe alloned 
amount 01 time bul remain unclaimed. 

.- .~ 

Item(s) not meeting any 01 the specific relurn events 
provided 

Used mainly on Express Mail ilems lo track progress 
through mailstream Generally scanned at each 
"I"cess1no %le 

ENROUTE (processing scan) 

4396 Page 23 of 62 
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Service TvDe 

All service types 

Contimation Services 
"on-IRT and POS 
sites only No1 lor 
Express Marl 
acceprance 

All serv~ce types 

All service lypes 

All Sewice types 

Express Mail items 

All service types 

All service types 

All service lypes 

All service lypes 

All service lypes 

All service lypes 

All sewice types 

All service lypes 

All sewice types 

All S ~ N I C B  lypes 

All service types 

Express Mail items 

Express Mail items 

COD, Express Mail 
numbered insured 
mail, Registered Mail, 
international 
accountable mail 

All SewyIce lypes 

All sewice types. 

Parcel Select with 
Delivery Confirmalion 
or Signature 
Confirmation. 

Parcel Select with 
Delivery Confirmalion 
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Event No. Event Description Evenl Use 

2 ~ 7  Signature Capture and Electronic Record Management 

Service Type 

Delivery is made on itern(s.1. 

Used when an item is accepted at the relad counter 

llem(s) relused by Ihe addressee 

Ilern[s) undeliverable and the final Status IS not 
knnwn 

DELIVERED 

ACCEPTIPICK UP 

REFUSED 

UNDELIV AS ADDRSSD 

~- 

All S ~ N I C ~  types. 

Express Mall, 
Delivery Confirmation, and 
Signalure Confirmation items. 

All sewice types. 

All Sewice types 

2-7 Authorized Agent Event and Usage 
The authorized agent section of PS Form 3849 allows a customer lo  
authorize someone eke to sign for a signature item in the customer's 
absence. 

For authorized agent redeliveries of signature items, the same PS Form 3849 
that includes the recipient's name and the designated agent's name must be 
used for the authorized agent's signature. 

For signature items, the authorlzed agent approval must he captured as a 
handheld scanner or POS ONE scan event. The process is simple: 

1. Scanlenter the mailpiece barcode. 

2. Select the "Authorized Agent" event on the handheld scanner or POS 
ONE. 

(a) For a handheld scanner, record this scan as a separate event in 
addition to the delivery scan event. This scan is allowed only at 
the time of delivery, just prior to the delivery scan event. Scan the 
item and select the authorized agent event (event "G). The 
scanner will return to the event screen lor the next event 
selection. 

(b) For POS ONE, select the authorized agent option during 
processing functions for each individual mailpiece. 

Obtain the authorized agent's signature and printed name on the same 
barcoded PS Form 3849 that has the addressee's authorizing 
signature. 

Verify that the customer's address (or authorized agent's address, if 
different) is recorded in the delivery section below the signature and 
printed name blocks. If it is not recorded, do so at the time of delivery. 

3. 

4. 

Exhibit 2-7 shows a sample of a properly completed authorized agent 
PS Form 3849. 

! 
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record visible damage, and then move on to the appropriate delivery 
scans. 

Employees using POS ONE are allowed to indicate that the item is 
damaged for each scanned mailpiece. The default is "no damage." 

b. 

Indemnity items include the following: 

a. COD mail. 

b. Express Mail. 

c. International accountable mail. 

d. Numbered insured mail. 

e. Registered Mail. 

2-9 Scanning Multiple Items at a Single Delivery Point 
The signature capture software on the handheld scanner or POS ONE 
terminal allows the delivery employee to link multiple mailpieces to a single 
signature at a delivery point. This means that the employee can deliver up to 
five pieces of signature mail and have the customer sign only one PS Form 
3849. The scanning process is simple: 

1 Scan each piece. 

2. Press enter. 

3. Select the "Delivered" event for handheld scanner. (For POS ONE, 
"Delivered" is the default event.) 

Note: Express Mail and Signature Confirmation items require a manually 
entered name. Employees must follow the prompts from the handheld 
scanner or POS ONE, which will enable them to record the highest level 
of service. 

2-1 0 Scanning International Accountable Mail 
Incoming international accountable mail requires signatures. These items are 
usually limited to international registered. customs, or insured items or 
incoming Global Express Mail items. Postal Service employees must 
scanienter all incoming accountable international parcels that contain a 
barcode or handwrittenistamped number that indicates the item is 
accountable. 

a. The process for scanning or entering international accountable mail is 
similar to domestic deliveries. If a mailpiece does not have an 
identifiable barcode (such as CA123456789GB), then the Postal 
Service employee must manually enter on the scanner the letters 
and/or numbers that indicate that the item is accountable. The scanner 
will ask if the piece is international. Answering "no" means that the scan 
will not be accepted. Answering '"yes" will activate prompts that will 
allow the employee to continue the signature capture process. 
Exhibit 2-loa shows examples of handwritten/stamped accountable 
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2-11.1 

numbers on incoming international items. Employees should enter the 
preceding special service identifier if available (such as R or V), and the 
numbers written on the mailpiece. 

The U.S. Customs Service of the Department of the Treasury originates 
Customs Form 341 9A. The delivery employee must have the customer 
sign both PS Form 3849  and Customs Form 3419A. On Customs Form 
3419A, the employee scans only the ME# barcode (the left barcode), 
and then scans PS Form 3849 when prompted. The employee must 
submit forms as usual. Exhibit 2-lob shows a sample of Customs Form 
3419A. 

b. 

Exhibit 2-t0a 
Samples of Accountable Numbers on Incoming Jnternational Items 

VERIFICATION E[ 
rn Odessa 

Exhibit 2-lob 
Samole of Customs Form 3419A 

2-1 1 Waiver and Non-Waiver Items 
Listed below are special situations that employees might encounter during 
delivery of signature capture items. 

2-11.1 Customer Is Not Available 
The delivery employee must follow these procedures when a customer is not 
available for a delivery of multiple items when one or more of the items allow 
a waiver of signature (endorsed by the mailer) and one or more of the items 

December 2004 19 



2 11 2 

DFC/USPS-9, Attachment 1 Page 28 of 62 4 4 0 1  

Signature Capture and Electronic Record Management 

do not. (This example involves delivery of both a waiver item and a 
non~waiver item ~ Certified Mail ~ to the same address.) 

1. Scanlenter the barcode of the item that has the waiver endorsement 
and select "waived at the signature capture screen on the handheld 
scanner. 

Sign PS Form 3849 and scan the PS Form 3849 barcode. 

Leave the mailpiece with signature waiver in a secure location. 

Fill out another PS Form 3849 lor the Certified Mail item and leave It for 
the customer as a notice-left attempt. 

Scan the Certified Mail item according to Exhibit 2-6a. 

2. 

3 

4. 

5. 

Note: The only special selyice offerings that allow signature waiver are 
return receipt for merchandise, Express Mail, and Signature Confirmation 
(note, though, that the waiver feature for Signature Confirmation IS 

scheduled for discontinuance in early 2005). However, even these items 
require a signature unless the mailer has chosen the waiver of signature 
option and the mailpiece is endorsed accordingly. 

2~11.2  Customer Is Available 
The delivery employee must follow these procedures when a customer is 
available lor a delivery of multiple items when one or more of the items allow 
a waiver of signature (endorsed by the mailer) and one or more of the items 
do  not^ 

1 Scanlenter all mailpiece barcodes 

2. 

3. 

Have the customer sign PS Form 3849 and print his or her name. 

Manually enter the customer's first initial and last name when prompted 
by the handheld scanner or POS ONE terminal. 

4 Scan PS Form 3849 

2-1 2 Scanning Multiple Barcodes on a Single Package 
On occasion, delivery employees may find that a single package has multiple 
labels. For example, a likely combination would be a numbered insured item 
with Delivery Confirmation service. In these instances, the delivery employee 
must scan both labels at the time of delivery - similar to scanning two 
separate mallpieces. The employee would then capture a signature on 
PS Form 3849 for the insurance portion. 
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3 Routing PS Forms 3849 to CFS 

3-1 Overview 
The Postal Service personnel operating in the Computerized Forwarding 
System (CFS) unit are responsible for optically scanning all signed PS Forms 
3849. This scanning process completes the record that was initially created 
by the delivery employee. 

The accountable clerk must perform the following functions daily, regardless 
of PS Form 3849 volume: 

a. During the clearance procedure, check that all forms have been 
properly completed with a signature, printed name, and address in the 
delivery section on the barcoded side of the form. Bring all forms that 
are not properly completed to the attention of the delivery employee or 
supervisor. If possible, have the delivery employee or supervisor make 
corrections immediately ~ employees can correct a form that is 
missing a printed name or an address but not a signature. Instruct the 
delivery employee to properly complete forms in the future. 

Do not include forwardireturn PS Forms 3849 with those being sent to 
CFS. Instruct employees not to record forwardireturn information on 
PS Forms 3849. 

Properly face all forms, and remove any tape, staples, etc. 

Secure the bundle of PS Forms 3849 with rubber bands or clips and 
place the bundle in the CFS pouch. Send only signed, properly faced 
PS Forms 3849 to CFS. 

Give any forms returned from CFS to the postmasterimanager or 
supervisor for corrective action. 

A// sites must send signed PS Forms 3849 to CFS daily (Only manual 
record management units are exempt.) 

b. 

c. 

d. 

e. 

1. 

3-2 Processing PS Form 3849 Errors 

3-2.1 Overview 
CFS has two methods of reporting errors on PS Forms 3849. Forms scanned 
in CFS have a 5-digit number printed down the lett-hand side of the reverse 
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(barcoded) side of PS Form 3849. This is a sequence number that is used to 
retrieve the form if required. 

3-2.1 I Method 1: Returning PS Form 3849 for Remedial Action 

CFS may return PS Forms 3849 to the delivery unit for remedial action. 
These returns are limited to PS Forms 3849 that were scanned in CFS but 
were not apparently linked to a mailpiece at the time of delivery. (The CFS 
site receives daily reports showing PS Forms 3849 that are not linked to a 
mailpiece delivery event.) The responsible manager. supervisor, or other 
employee at a delivery unit that receives a form back from CFS indicating 
that the mailpiece delivery link is missing must do the following: 

1 It the form was used tor delivery, select the "Manual InpuV option on the 
main options menu of the handheld scanner (item number 5). Because 
there is no manual input option on POS ONE, the delivery unit must 
use the handheld scanner in all instances. 

Manually enter the article nurnber(s) from the front of PS Form 3849 
and make the appropriate scans. 

Discard the signed PS Form 3849 ~~ do not reroute it to CFS tor 
additional scanning. 

2. 

3 

If the PS Form 3849 was not used for delivery, instruct the employee on the 
proper use of forms for events other than delivery. 

3 ~ 2 . 1 . ~  Method 2: Site-Specific Reports 

CFS creates a site-specific report on PS Form 3849 problems. These types 
of errors include but are not limited to the following: 

a. Improper form used (obsolete PS Forms 3849 dated prior to 
November 1999). 

b. Improperly prepared forms: 

(1) 

(2) 

Forms are not faced properly. 

Forms have tape or staples. 

c. Improperly completed forms: 

(1) 

(2) 

(3) 

Customer signature appears in the authorized redeliveryiagent 
section rather than in the delivery section. 

Form was used for other than delivery (forwardireturn). 

Form is missing a signature, printed name, and/or address. 

In all instances. the manager or supervisor must inform the delivery 

employee on the proper procedures to capture delivery receipt information, 
employee responsible for the discrepancy of the deficiencies and instruct the 
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3.2 2 Unresolved Errors on PS Form 3849 
The accountable clerk or designated employee must discard PS Forms 3849 
that have been returned from CFS with errors that cannot be resolved. 
Failure lo perform the proper functions at the lime of delivery or when a form 
is returned irom CFS results in the record being irretrievable for iulure 
customer requests or for clarms purposes. 

PS Forms 3849 that are used for functions other than delivery (notice left, 
postage due, etc.) may be discarded with recycled paper. 
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4 Delivery Inquiries and Retrieval 

4-1 Deliverv Record Storaae 
Under the signature capture program, there are two possible storage 
scenarios: 

a. Electronic Record Management (ERM) Site Items. These records are 
filed electronically in a national database by offices that parlicipate in 
the electronic system of records. This national database includes 
records for all items destined to all sites in the U.S., including Alaska, 
Hawaii, Pueiio Rico, and the U.S. Virgin Islands. 

Note: When requesting a record from an ERM site, the customer 
can receive the search result by fax. e-mail, or mail, whichever the 
customer requests. See 4-3.1.2 for more Information. 

Manual Record Management (MRM) Site Items. These records are 
filed manually at the office of delivery (for the required retention period). 
APOiFPO offices and certain territories. possessions, and freely 
associated states do not participate in the signature capture or 
electronic record management program at this time. A list of 
parlicipating sites is in PosfaI Operations Manual (POM) 61 9 

Note: When requesting a record from an MRM site, the customer 
can receive the search result by mail only See 4-3.1.3 for more 
information. 

b. 

Refer to Appendix A for information on accessing the delivery record 
database through the Postal Service Intranet. Refer to the matrix in 
Appendix B for specific information about requesting stored records by 
service type. 

4-2 Deliverv lnauiries 

4-2.1 Overview 
There are two basic types of delivery record inquiries: external (Postal 
Service customer) and internal (Postal Service employee). Within each query 
type, the inquiry may be for the delivery status or for the delivery record of the 
mailpiece. 
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4-2 z Delivery Status Request 
With a delivery status request, the customer wants to know if an item was 
delivered. The Postal Service can release this information for Express Mail, 
Delivery Confirmation. Signature Confirmation, Certified Mail, and Registered 
Mail items, according to the procedures noted below. 

a. Express Mail. retail rate Confirmation Services, Certified Mail, and 
Registered Mail customers can request delivery status information by 
calling the toll-free number ~ .~ 800~222~1811  or by accessing the 
Track & Confirm Web site at wwwusps.com. 

Mailers who use electronic option Confirmation Services can inquire 
about delivery status only by accessing the Track 8 Confirm Web site at 
www.usps.com (not by calling the toll-free number). 

b. 

Note: Postal Service personnel are not allowed to provide verbal 
confirmation of delivery (delivery status request) for items not supported 
by the Internet or toll-free number. Customers must make a delivery 
record request and pay the appropriate fees. Additional information on 
electronic option Delivery Confirmation and Signature Confirmation 
service is available in DMM S918 and S919. 

4 ~ 2 ~ 3  Delivery Record Request 
With a delivery record request. the customer wants a copy of the delivery 
record, including the signature. Customers can make delivery record 
requests for most special service items ~ refer to the DMM for restrictions 
and fees. Delivery record requests include return receipt after mailing, 
duplicate return receipts. and Return Receipt (Electronic) items. Delivery 
record requests are free of charge for Express Mail, Signature Confirmation, 
and Return Receipt (Electronic) items. 

Note: Delivery record requests for all other special services articles 
require additional fees or proof of purchase. 

Retrieval of delivery records in the electronic record management system is 
easy, quick, and convenient for offices with access to the Postal Service 
lntranet. Offices without access to the Postal Service lntranet are required to 
use a centralized manual retrieval method. A Postal Service employee must 
verify all delivery record requests (Le.. proof of purchase or payment of fees). 
See 4-3 through 4-5 for additional information. 

i 
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4-3 Retrieving Delivery Records 

4-3.1 Completing PS Form 3811-A 

4-3.1.1 Overview 

Before the Postal Service employee can retrieve a delivery record, the 
customer (with the Postal Service employee's assistance. if necessary) must 
complete Section 2 of PS Form 3811-A, Request for Delivery 
fnformafion/Refurn Receipf Affer Mailing. The Postal Service uses this 
single-sheet form to retrieve both electronic and manual records. Only forms 
dated September 2004 or later are acceptable for inquiries. Exhibit 4~3.1 . I  
shows a copy of this form, which IS also accessible from the Postal Service 
lntranet home page at hffp://blue.usps.gov (under "Essential Links'' in the 
left-hand column, click on References; under "References" in the right-hand 
column, click on PoficyNet: click on Forms; and then click on the form number 
or form name). 

Note: The customer must complete Section 2 accurafefy and cornpfelefy 
to ensure that the Postal Service can send the search result to the 
customer. See 4-3.1.2 and 4-3.1 3~ 

4-3: i  z Requesting a Record From an ERM Site 

When requesting a record from an electronic record management (ERM) site, 
the customer can receive the search result by fax, e~mail. or mail. In Part D of 
Section 2 of PS Form 3811~A, the customer must provide either a mailing 
address or a fax number or e-mail address. The system will send a response 
by only one method, whichever the customer requests. 

ERM sites are in the United States (including Alaska and Hawaii), Puerto 
Rico. and the U.S. Virgin Islands. For delivery records at these sites, retrieve 
a record following the process described in 4~3.2. (For more information on 
ERM sites, see POM 619.) 
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Exhibit 4-3 1.1 
PS Form 3811-A, Request for Delivery InformationlReturn Receipt After Mailing (September 2004) 
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4-3.1.3 Requesting a Record From an MRM Site 

When requesting a record from a manual record management (MRM) site, 
the customer can receive the search result by mail only. In Part D of 
Section 2 of PS Form 3811~A. the customer must provide a mailing address 
(nof a fax number or e-mail address). 

MRM sites are in the U.S. military (APOIFPO sites), American territories and 
possessions (such as American Samoa), and freely associated states (such 
as the Marshall Islands). For delivery records at these sites, retrleve a record 
following the process described in 4-3.3. (For more information on MRM 
sites. see POM 619.) 

4-3.2 Retrieving a Delivery Record From an ERM Site 

4-3.2.1 Overview 

A Postal Service employee can retrieve a delivery record from an electronlc 
record management (ERM) site whether or not the employee's office has 
access to the Postal Service Intranet. 

4-3.2.2 Offices With lntranet Access 

A Postal Service employee whose office has access to the Postal Service 
lntranet does the following: 

1. The employee accesses the Track 8 Confirm Web site (see 
Appendix A) and inputs the article number from PS Form 3811-A 

If the database finds the record, the database generates the response 
and sends it directly to the customer (by fax. e~mail. or mail, whichever 
the customer requested) using PS Form 381 9. Nectronic Delrvery 
Record. (See Exhibit 4-4.1 for a sample of a computer-generated 
PS Form 3819.) The employee then discards the PS Form 3811-A. 

Note: Postal Service employees must not provide screen shots to 
customers ~ screen shots do not serve as verification or proof of 
delivery. 

If the database does not find the record, the employee completes 
Section 3 of PS Form 3811-A and sends the form to the requestor 

2. 

3. 

4-3.2.3 Off ices Without lntranet Access 
A Postal Service employee whose office does not have access to the Postal 
Service Intranet relies on a designated site to process electronlc delivery 
record requests. Each district has designated an established network to 
support delivery record inquiries from offices without access to the Postal 
Service Intranet. (For information on a district's designated location, contact 
the district's Delivery Confirmation coordinator.) The process is simple: 

1. The employee at the office without lntranet access sends PS Form 
3811-A to the designated location within the district. 

The designated location inputs the article number from PS Form 
3811-A. 

2. 

4410 
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3. If the database finds the record, the database generates the response 
and sends it directly to the customer (by fax. e~mail, or mail, whichever 
the customer requested) using PS Form 3819. Electronic Delivery 
Record. (See Exhibit 4-4.1 for a sample of a computer~generated 
PS Form 3819.) The employee then discards the PS Form 381 1 -A. 

Note: Postal Service employees must not provide screen shots lo 
customers ~ screen shots do not serve as verification or proof of delivery 

If the database does not find the record, the employee completes 
Section 3 of PS Form 381 1 -A and sends the form to the requestor 

4. 

4 ~ 3 . 3  Retrieving a Delivery Record From an MRM Site 
To retrieve a delivery record from a manual record management (MRM) site, 
the Postal Service employee must place the PS Form 3811 -A in an envelope 
addressed to the delivery unit. Once received, the office or delivery unit 
generates the response manually and sends it directly to the customer using 
Section 3 of PS Form 381 1 ~ A .  

4-4 Responding to Delivery Record Requests 

4-4.1 Information Available - Automatically Generated 
Response (PS Form 3819) 
The Track & Confirm application provides the majority of customer responses 
from the centralized database by automatically generating a letter ~ 

PS Form 3819. Electronic Delivery Record- and sending it to the customer 
(by fax. e-mail, or mail, whichever the customer requested). 

Electronic record searches result in five possible responses: 

a. Item Found ~~ Delivery wisignature Appended 

b. Item Found ~ Delivery. Signature Missing. 

c. Item Found - Delivery. Waiver of Signature Option Exercised (no 
signature included). 

d. Item Found ~ No Delivery Event. 

e. Duplicate ~ Unable to Resolve. 

Exhibit 4-4.1 shows a sample response letter for an item found with a 
signature appended. 

Offices with Postal Service lntranet access are able to print active delivery 
receipts locally; however, such offices should use this option only when necessary 

For Internet and Call Center customers, there is a back-end process that 
helps determine if a delivery record is complete before the database provides 
the record to the customer. For example, if delivery has been made but the 
signature is not yet available (because CFS is still completing the optical 
scanning process), the database will not generate a record until the signature 
arrives. In the meantime, though, the Track 8 Confirm application indicates 
that the delivery has been made. 
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Exhibit 4-4 1 
Samde of CornDuter-Generated PS Form 3819, Electronic Delivery Record 
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4-4 I 

Date: November 29, 2004 

JOHN DOE 
PO BOX 12 
ANYTOWN US 55555-55555 

Dear John Doe: 

The following is in response to your November 29, 2004 request for delivery 
information on vour Certified item number 7099 7856 4563 7869 9182. The ~ ~~ 

dellvery record’shows that this item was aevlivered November 18. 2004 at 10.31 
;I 1 1 1 .  Tne sciiiiiieo image of the recipient nformation is provided below. 

ad a/L2-- Signature of Recipient: 

A o/sb, 
Address of Recipient: JmjpJ & 

Thank you for selecting the Postal Service for your mailing needs. If you require 
additional assistance, please contact your local post office or Postal Service 
representative. 

Sincerely, 

United States Postal Service 

4412 
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4 4 2 Information Not Available - Manual Response on 
PS Form 381 1 -A 
If the database does not find a record of the mailpiece, the Track & Confirm 
application cannot provlde an electronlcally generated response In such 
cases, the Postal Service employee must complete the customer response 
manually using PS Form 3811-A and then send the form back to the 
customer 

4-5 Retaining Delivery Records 

4-5 1 ERM Sites 

4-5 i i Retention 
The national database keeps electronic records as follows: 

a. Express Mail: 2 years. 

b. Delivery Confirmation: 6 months. 

c. Signature Confirmation: 1 year. 

d. Certified Mail, COD, inbound international accountable mail, insured 
mail. Registered Mail, and return receipt for merchandise: 2 years. 

4 - 5  i z Archiving 
Delivery records for all products and services reside "live" in the PTS 
database for 3 months. During this "live" period, the Postal Service will return 
all event information and related signature images for a query. (Exception: 
Incoming international items with incomplete accountable numbers, such as 
R123, reside ''live'' in the database for 6 months.) Aiter this "live" period, the 
Postal Service sends items requiring additional retention to offline archive 
storage. where employees and customers can still query the record for the 
remainder of the retention period. 

If information on an article is not found in a live databaseilntranet search 
(quick search), a Postal Service employee can request an archived 
databaseilntranet search (extensive search). Postal Service CuStOmerS using 
the Internet or the toll-free number to query items will receive information on 
all available search items, including archived items. No extensive search 
function is necessary 

As with "live" delivery record requests (both from the Internet and POStal 
Service Intranet), the Track & Confirm application will automatically send a 
response letter to the requestor by fax, e-mail, or mail (as selected by the 
requestor) as soon as the archived search is complete. 

Additionally, Postal Service employees and customers can restore an 
archived record. Restoration brings back all events for the mailpiece to the 
"live" database (for a period of 30 days). The restoration of a record is 
beneficial if the requestor requires additional event-level information. The 
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Postal Service generally requires up to 4 hours lo process a restoration 
request, but processing some items might take up to 24 hours. 

Note: Signature and address images will not be available for viewing for 
any archived or restored delivery record. However, the images will 
appear in the appropriate response letter. 

4-5.1.3 Disposition of Forms 

4-5.1.3.1 PS Forms 3849 

As stated previously, a designated employee must route all PS Forms 3849 
to CFS for optical scanning. 

4-5.1.3.2 Other Forms 

Employees in electronic record management (ERM) sites should handle 
remaining forms as follows: 

a. Express Mail Labels. Postal Service employees are not required lo 
record delivery information (date and time) on the Express Mail label. 
nor are they required to remove the delivery copy of the Express Mail 
label. The only exception to this scenario is if the postmaster has 
received a written request from the Postal Inspection Service to retain 
the delivery copy for investigative purposes. Unless these alternative 
instructions are received, the delivery copy should remain affixed to the 
package. This will enable the customer who receives the mailpiece to 
have a legible copy of the label. 

COD Labels. Postal Service employees must continue lo use the 
appropriate COD label for sending payment to the mailer. Because of 
electronic COD clearance, employees do not need to retain COD labels 
for filing purposes. Continue to use the appropriate COD label for 
sending payment lo the mailer. 

Firm Sheer Recefpfs (PS Form 3883). Continue to use copies of the 
firm sheet for clearance and customer receipts. Firm sheet receipts do 
not need to be retained for filing purposes. 

b. 

c. 

4-5.2 MRM Sites 
The manual record management (MRM) site must keep PS Forms 3849 on 
file for the required retention period (as it does for the records for all other 
special services listed in 1.1). For the current required retention period, see 
Adminfsfrative Supporf Manual (ASM) Exhibit 351.1 1. 

MRM sites must use PS Form 3849 to capture signatures for all items, 
including Express Mail, COD, and firm items. The designated employee 
should still route the Express Mail label itself for processing to an Expedited 
Special Services or designated office, as appropriate. 

An employee in an MRM site may not record multiple items on a single 
PS Form 3849: instead. the delivery employee must use a single PS Form 
3849 for each mailpiece. 
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4-6 Claims and lnauirv Process 

34 

Basic processes for handling indemnity claims have not changed. Postal 
Service employees can research domestic items deliveredlfiled electronically. 
Postal Service employees must researchhequest records filed in manual 
record management sites with the delivery Post Office. 
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5 Retail 

5-1 Lobby Sweeps 
When an office conducts a lobby sweep to reduce the time customer have to 
wait in line. the employee conducting the sweep must have access to either a 
handheld scanner or a POS ONE terminal to capture the appropriate delivery 
information for signature items 

5-2 Entering Customer Name 
When entering the customer's name into the handheld scanner or POS ONE 
terminal, the employee should review the customer's identification card (e.g., 
driver's license, passport, etc.) or the signed PS Form 3849 to avoid having 
the customer verballv state his or her name. 

5-3 Signature Waiver Items 
Signature waivers do not apply to retail operations. If a customer is at the 
retail counter to pick up an item, the waiver no longer applies, and the 
customer must sign for the article. 

5-4 Verifying Address on PS Form 3849 
For each delivery made, the retail employee must verify that the delivery 
address is recorded on the barcoded side (delivery section) of PS Form 
3849. If the address is not present, the employee is responsible for recording 
this information on the PS Form 3849. The address on the PS Form 3849 
must reflect the address of the customer picking up the mailpiece. 
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Appendix A 

Retrieving Electronic Delivery Record 
Information From the National Database 

Postal Service lntranet Retrieval 
Retrieving delivery record information from the Postal Service lntranet is fast 
and efficient. Shown in this appendix are the screens that appear for record 
inquiry. Use PS Form 3811-A (shown in Exhibit 4-3.1.1) to gather customer 
information to make a query. 

Access Screen 
To gain access to the delivery record database, go to the Postal Service 
lntranet home page at http://blue.usps.gov; under "Essential Links'. in the 
len-hand column. click on References; and then under "Moving the Mail 
Tools" in the middle column, click on Track & Confirm. Exhibit A-1 shows this 
page and highlights the Track & Confirm link with a circle. 

Exhibit A ~ l  
Access Page 

. . I  >.. .I , . . *  ..I".. , . . ~ .  - . . < ,  s -  , .  , ; i . . . . . . . . . . . . . . . - . - .. . . . .- . . . . . . . . . . . ... . %,\ I.<,. -- - . .. - 
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Inquiry Pages 
Exhibit A-2a shows the inquiry page. Users can choose from a quick or 
extensive search. 

a. 

b. 

Quick search is for items that are not more than 90 days old (with the 
exception of non-standard international items such as R123). 

Extensive search is for items that are more than 90 days old (up to full 
retention period). 

Exhibit A-2a 
Inquiry Page 
~~~~~~~~ > -  , 3 3 4  ~ a >  -33 ...- . Earn 

manu you for using tho Product Tmchino System. 

Tra*'Conlirm inquisie, ran be pc.lDrm.d ID, n. ,olioring PtOd"c= 

t r p r e s  "ail C a n l e d  
O P , i " q  Can6rma4ion COD 
Signamre Lonnrn~tion Numbered Irsuled 
Global Exprr r r  (moronteed Rsglrtsmd 

Rem," Rerr*l lor M r r c h a " d ~  
cunoms 

lhlr LISPS hind ,aLr'on,hm Wg# -k% i"fomuxl" N1 b s p b l . d  M Ik *me, T ~ b J C O n l r m ,  Wac Its 
rn,.n*dro,"SPS e-xLeso*bL . .  

inqu,re on ,?'"l:,ple ,terns 

GO t o  the Product Trachmg SySlCm Hom_eP_aae 

38 Handbook PO-610 



DFCIUSPS-9, Attachment 1 Page 47 of 62 4 4 2 0  

Retrieving Electronic Delivery Record Information 

Exhibit A ~ 2 b  shows the page allowing users to make multiple inquiries. Users 
access this page by selecting the "Inquire on multlple items" link near the 
bottom of the inquiry page (see Exhibit A-2a). On the multiple inquiries page, 
users can make inquiries for up to 10 item numbers at one time. 

Exhibit A-2b 
Multiple Inquiries Page 
~ ~ ~ ~ l ~ I ~ i ! E I ~ l r n l ~ I B I ~ ~ 2 _ ~ l ~ _ j l  I . a  , . , , .  , . . . . , . .  a?? 

I *  CN ** sa*rne, I* b=b Ea 
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Delivery Record Request Page 
Exhibit A-3 shows the page allowing users to request a Delivery Record. 

Note: In some cases, a delivery event may be present although the 
"View Delivery Signature and Address" button may not be present. In 
such cases, the item might have been delivered only recently and the 
signature record might not yet have been scanned into the database 
during CFS operations. Allow up to 5 days after delivery lor signature 
records to be scanned in CFS operations. 

In some cases, users can request delivery records on items when a delivery 
event is not present. In such cases, the system generates a response letter 
stating that a delivery record was not lound (see 4~4.1, item d). This type 01 
request is allowed when the last non-delivery event on the mailpiece is at 
least 8 days for Express Mail service. at least 16 days lor First-Class Mail 
service or Priority Mail service, or at least 31 days tor Package Services 
items or undetermined mail classes. 

Exhibit A ~ 3  
Delivery Record Request Page 

~ ~ ~ l ~ l ~ i ~ ~ l ~ ~ l ~ ~ ~ l ~ ~ ~ ~ ~ ~ ~ [  A@* 
ma /* Cd "** Srnrn*" I n *  nb 
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Delivery Signature Page 
Exhibit A-4 shows the delivery signature page. For items with a delivery 
signature appended, users can view the recipient signature and address. If 
there is no signature image, the "View Delivery Signature and Address" 
button will not be enabled. 

Exhibit A-4 
Delivery Signature Page 
~ & I $ ! ~ ~ ~ ! G X ! ~ J ' E I ~  ' .  I .  , .  , . @ I ~ ' E I I S J ! E J ~  

~~ ~ ~~ m F+ t b  h +olw,cI I d  nb 
~~ 

.- 
*j 
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item Summary Page 
Exhibit A-5 shows the item summary page. The database indicates items that 
are archived and lists all delivery events. If the item has not been delivered, 
the database lists the first scan event date. A user can make a Delivery 
Record request by clicking on the check box in the "Select" column and 
selecting the "Request Delivery Record for Selected Items" button. Users can 
also restore records (if necessary) by clicking on the "Restore" button. 

Exhibit A-5 
Item Summary Page 

.,__ .. ., ,.. ... ~ ~ ~ ~ 5 1 L ; q ~  o-jo;gJgaJa'e'I &?Id 
rc Ed* ** *an- I d  IM Em 
>ark . .% 3 3 3 * $ m h  3 F - t "  3mr, :-k A j' 

~~~ 

- i  '2- u1 
~~ ~ 

- 
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Validation and Notification Pages 
Exhibits A ~ 6 a  and A-6b show the validation dialog box and the page for 
requesting a notification. 

The system prompts users to validate Delivery Record/Proof of Delivery 
requests. The Track & Confirm application will send the recipient a delivery 
record request by fax. e-mail, or mail (as selected by the  requestor)^ 
Alternately, for live records, users can print a record locally by clicking the 
"Show Delivery Record" link. 

Note: Postal Service employees must no! provide screen shots to 
customers. 

Note: The Track & Confirm application provides records requested 
through the lntranet as soon as they are requested. Employees need to 
ensure that they allow enough time for completion of the proof of delivery 
lener. 

Exhibit A-6a 
Validation Page 

'?) Have you verified proof of wrchase do you have 3 vdld mterrral use for this kern? . 

Exhibit A ~ 6 b  
Notification Reauest Page 
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Internet Retrieval 
Postal Service customers can retrieve delivery status (date and time) and 
delivery record (date, time. and signature) information from the Postal 
Service Internet Track 8 Confirm Web site. This is a convenient way to get 
immediate access to delivery status inlormation. Customers can access the 
Track 8 Confirm Web site by going io ww.usps.com and then clicking on 
Track & Confirm. 

Main Track & Confirm Page 
Exhibit A-7 shows the main page for the Postal Service's Internet Track 8 
Confirm Web site. Through the Internet Track & Confirm site, customers can 
determine delivery status of their Express Mail, Global Express Mail'" 
(GEM"'), Global Express Guaranteed@ (GXG'"). Signature Confirmation. 
Delivery Confirmation, Certified Mail, and Registered Mail service mailings. 
Customers can also request e-mail notification, which provides an e~mail on 
the current status of the mailpiece or provides future e-mails with the updated 
status of the mailpiece. 

Exhibil A ~ 7  

" 
... 
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Proof of Delivery Request Page 
Exhibit A-8 shows the Postal Service Internet Ti :k & Cc 
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.m scrE that 
customers can use to request a proof of delivery record Customers can 
request that the Track & Confirm application send them a proof of delivery 
record (lor Express Mail and Signature Confirmation items) by fax, e-mail. or 
mail 

For Internet and Call Center customers, there is a back-end process that 
helps determine if a delivery record is complete before the database provides 
the record to the customer. For example, if delivery has been made but the 
signature is not yet available (because CFS is still completing the optical 
scanning process), the database will not generate a record until the signature 
arrives. In the meantime. though, the Track &Confirm application indicates 
that the delivery has been made. 

For complete details on processing delivery records requests, please contact 
the program office listed in the Transmittal Letter of this handbook. 

Exhibit A ~ 8  
Proof of Deliverv Reauest Page 
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Archive and Restoration Page 
Exhibit A ~ 9  shows the Postal Service Internet Track B Confirm archive and 
restoration screen. When presented with this screen, customers can restore 
an archived item and, if they prefer, request an e-mail with the restoration and 
events. If a delivery event is available, it is displayed. If no delivery event is 
present, the screen simply indicates that event information on the item is 
stored in files offline. 

Exhibit A ~ 9  
Archive and Restoration Page 

! Track 8 Confirm 
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Return Receipt (Electronic) Page 
Exhibit A-IO shows the Postal Service Internet Track & Confirm screen that 
customers can use to request a Return Receipt (Electronic) for Certified Mail. 
Registered Mail, numbered insured mail, and COD items. The Track 8 
Confirm application will send this receipt to the customer by e-mall. 

Note: The customer must have purchased this service at the time of 
mailing. Customers who purchase Return Receipt (Electronic) at retail 
units must make their delivery record requests through the Track & 
Confirm site on w .usps .com.  

For more information on Return Receipt (Electronic), speak with a retail 
associate. see DMM 5915, or access the Track & Confirm Web site at 
ww.usps.com. 

4425 

December 2004 47 

http://w.usps.com
http://ww.usps.com


48 

DFCIUSPS-9, Attachment 1 Page 56 of 62 4 4 2 9  

Signature Capture and Electronic Record Management 

This page intentionally left blank 

Handbook PO-610 



DFCIUSPS-9, Attachment 1 Page 57 of 62 4430 

Appendix B 

Quick Reference Guide for 
Delivery Status/Delivery Record Requests 

Overview 
There are two basic types of delivery record inquiries: external (Postal 
Service customer) and internal (Postal Service employee). Within each query 
type, the inquiry may be for the delivery status or for the delivery record of the 
mailpiece. (See Exhibit €3 for specific information about requesting stored 
records by service type.) 

Delivery Status Request 
With a delivery status request, the customer wants to know i f  an item was 
delivered. The Postal Service can release this information for Express Mail, 
Delivery Confirmation, Signature Confirmation. Certified Mail. and Registered 
Mail items, according to the procedures noted below. 

a. Express Mail, retail rate Confirmation Services, Certified Mail, and 
Registered Mail customers can request delivery status information by 
calling the Postal Service’s toll-free number - 800-222-1811 -or by 
accessing the Track 8 Confirm Web site at ww.usps.com. 

Mailers who use electronic option Confirmation Services can inquire on 
delivery status only by accessing the Track 8 Confirm Web site at 
wwwusps.com (not by calling the toll-free number). 

b. 

Note: Postal Service personnel are not allowed to provide verbal 
confirmation of delivery (delivery status request) for items not supported 
by the Internet or toll-free number. Customers must make a delivery 
record request and pay the appropriate fees. Additional information on 
electronic option Delivery Confirmation and Signature Confirmation 
service is available in DMM S918 and S919. 

December 2004 49 

http://ww.usps.com
http://wwwusps.com


DFCIUSPS-9, Attachment 1 Page 58 of 62 4431 

Appendix U Signature Capture and Electronic Record Management 

Delivery Record Request 
With a delivery record request. the customer wants a copy of the delivery 
record, including the signature. Customers can make proof of delivery record 
requests for most special service items ~ refer to the DMM for restrictions 
and fees. Delivery record requests include return receipt after mailing and 
duplicate return receipts. Delivery record requests are tree of charge for 
Express Mail and Signature Confirmation items. 

Nofe: Delivery record requests for all other special services articles 
require additional lees or proof of purchase. Customers who purchase 
Return Receipt (Electronic) at retail units must make their delivery record 
requests at the Track & Confirm site on www.usps.com. 

Ret r ievi nu Records 
Retrieving delivery records in the electronic record management system is 
easy, quick. and convenient for offices with access to the Postal Service 
Intranet. Offices without access to the Postal Service lntranet are required to 
make queries using a designated centralized inquiry location. A Postal 
Service employee must verify all delivery record requests ().e., proof of 
purchase or payment of fees). See 4 ~ 3  through 4-5 for additional information. 
When allowed, Postal Service customers can make their own proof of 
delivery requests through the Postal Service Internet. Customer procedures 
for access are available in Appendix A. 

Note: For Internet and Call Center customers. there is a back-end 
process that helps determine if a delivery record is complete before the 
database provides the record to the customer. For example, if delivery 
has been made but the signature is not yet available (because CFS is still 
completing the optical scanning process), the database will not generate 
a record until the signature arrives. In the meantime, though, the Track & 
Confirm application indicates that delivery has been made. 

For the Intranet, the Track & Confirm application provides records as soon as 
they are requested. Employees need to ensure that they allow enough time 
for completion of the proof of delivery letter. For complete details on 
processing delivery records requests, please contact the program office listed 
in the Transmittal Letter of this handbook. 
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lniranefflnlernel Procedure 

Not applicabl? 

Not applicable 

Employee obtains lee lor return 
receipt aner mahng or verhes 
prool 01 purchase tor duplicate 
return recetpt Generate requesl 
“la 1ntranet 

Exhibit B 
Quick Reference Guide for Delivery StatudDelivery Record Requests 

Other Procedure 

Employee obtains lee tor return 
recefpl aner mailing or verities 
prod 01 purchase lor duplicate 
return receipt Send PS Form 
3811 A to Post Onxe 01 delivery 

inlormation not prowded 

Employee obtains lee lor return 
receipt aner mailing or verifies 
proal 01 purchase tor duplicate 
relurn recelpt Send PS Farm 
3811 A to aesignated inquiry 

uequesi 

I D  manual record 
record 
manaqpment 
site (see POM 
619) 

status 
_. 

record 

make inquiry 

Employee obtains lee lor return 
recap1 aner madtng or vprilies 

proof 01 purchase lor duplicate 
r e t m  iecelpt Generate request 
“la ir71ranet 

lnlwrnatiun no1 provided 
- 

status 

Delivery 
record 

make inquiry 

Employee obtains lee lor return 
receipt aner mailing or verifies 
pro01 01 purchase lor duplicate 
return recetpt Send PS Form 
3811 A to designated inquiry 
Sill? 

inlormalion not prawded Delivery 
status 

Delivery 

Delivery 
status 

record 

Not applicable 

sent from the 

tilobal Delivery 

sent l o  the 

status 

Not applicable 

Noleesrequired Employee 
generates request v ~ a  lntranet 
NO lee relrieval available by 
cusiomer inqcnry 2 

Employee dtrects customer lo 
make inquiry 

No lees required Employee 
directs customer to make inquiry 
or request receipt by phone 

Employees direos cuslomer to 
make inquiry 

NO lees required Employee 
directs customer lo file an 

site 

Emolavee direcls customer to I EmDlovee directs customer to 

No tees required Employee 
sends completed PS Form 
3811 A to designaied inquiry 
site No tee retrieval available by 
customer inquiry 

Employee directs customer IO 
make inquiry 

No tees required Employee 
directs customer to make inquiry 
or request receipt by phone 

Employees directs customel to 
make tnquiry 

NO tees required Employee 
directs Cuslomer lo file an 

mqulry wlth Ioretgn (origm) posl 
m c e  
Employee directs customer to 
make inquiry 

8nqutry with loreign lorigin) post 
onlce 

Employee dnecls cuslomer lo 
make inquiry 

Employee directs customer to Employee directs customer lo 
make inquiry (Phone inquiry mak? inquiry (Phone lnquiry 
not ailowed lor electronic rate not allowed lor electronic rate 
items ) I items I 

Response 

Posl Onice of delivery searches 
lor record and cornpl?tes 
PS Form 3811 A before 
returning lo customer 

Inlormation not provided 

EmpToiee provides delivery 
record search result to 
cuslomer by tax. e-mail, or mail 
(whichever the user requests) 

Employee directs customer to 
make enquiry 

Employee provides delwery 
record search result to 
customer by tax e mail or mail 
(whichever the user requests) 

Information no1 provided 

Not applicable 

Employee directs customer to 
make inquiry (Phone inquiry 
not allowed tor electronic rate 
items ) 

Employee provides delivery 
record search result to 
custumer by lax. email. or mail 
(whichever the user requests) 

Employee directs customer to 

International Call Center 
provides response to customer. 

Employees directs customer to 

make inqulry. 

_ .  
response to customer. 

Employee direcls cuslorner Io 
make mquiry. 

1 Delivery Record Request. Hardcopy record requesled via PS Form 3811-A or by user lor Express Mail or Signature 
Confirmation service. 

Delivery Status Request: Verbal information request - allowed only lor Express Mad. Confirmation Services. Cerlified Mail. and 
Registered Mail items 

Cuslomer can make inquiries via Track 8 Confirm on wrv~vusps.comortol1 tree ai  800-222-1811 
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Delivery 
record 

Delivery 
status 

Delivery 
record 

Delivery 
status 

Delivery 
record 

Delrvery 
Slalus 

Delivrry 
record 
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Employee obtains lee lor relur 
receipl aner mailing or verifies 
pro01 of purchase far duplbcale 
return receipt Generate reque 
Yla  lnlranel 

lnloimaliOn not provided 

Employee "blain5 lee lor ietur 
receipl atler mailing or verifies 
pro01 01 purchase far duplicale 
refurn rpcelpt Generate reque 
"la lnllanel 

Employee directs customei lo 
make inquiry 

Employee directs cus1omer lo 
make online inquiry 

Not apphcahle 

Employee verdies pro01 of 
purchase for duplicate return 
receipt Generate requesl via 
InIranet 

Service Type 

Inbound 
lnternallOnal 
registered 
insured 
numbered 
Ordinary 

and remrded 
delivery 

initialed an 

parcel post 

(wul ry  

U S ) 3  

Insured mail 

negistered 
Mail 

Return 
Receipt 
(Electinn~c) 

Relurn 
Receipl lor 
Merchandise 

Stynature 
Confirmation 

Cornplele PS Form 542 and 
send lo appropriate 1.30 See 
IMM 920 

' I  sIa1"s 

__ 
Delivery 
Slalus 

Delivery 
record 

~ 

Inlormalion no1 provided 

Employee directs customer to 
make inquiry 

not allowed lor electronic late 

Non-lntranel Procedure 

No lees requwed Employee 
verifies prod  of mailing 
Complete PS Form 542 and 
send lo appropriate IC10 See 
IMM 920 

inlorrnalion n d  provided 

Employee obfains fee for return 
receipt aner mailing or verifies 
pro01 01 purchase for duphcale 
ielum receipt Send PS Form 
3811 A l o  desgnaled tnqutry 
SllC? 

Inlormation no1 provided 

Employee oblains lee for return 

proal uf purchase tor dupltcale 
return receipl Send PS Form 
3811 A lo designaled mquiry 
511e 

Employee directs cus1omer 10 
make 1nqu8ry 

receqt aner rnalllng or ven1,es 

Employee dlrecls CuSlomer lo 
make online mqwry 

No1 applicable 

Employee verities pro01 a1 
purchase lor duplicate return 
rect-~pt Complele PS Form 
3811 A and send 11 lo 
designated inquiry site 

Inlormation no1 provided 

Employee direcls Customer lo 
make inquiry 

Employee direcls customer lo 
make 8nqutry (Phone inquiry 
not allowed lor ele~l roni~  rale 
,tms I 
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Resmnse 

IC10 responds Io request 10, 
delwery information 

lnlormalion no1 provided 

Employee provides debvery 
record search resull 10 
cuslomer by lax. e mal. or mail 
(whichever the user requests) 

Inlormalion not provided 

Employee provides delivery 
record search result Io 
zuslomer by lax. e-mad or mail 
(whichever the L S C ~  requesls) 

Employee directs Cuslomer 10 
make inquiry 

Employee directs Cuslomer lo 
make online inqiiiry. 

Not applicable 

Employee provides delivery 
record search result 10 
customer by lax. E-mail, or mail 
(whichever the user requests) 

Inlormalion not provided 

Employee provides delivery 
record search result lo 
Customer by lax. email. or mail 
(whichever the user requesls). 

Employee directs customer Io 
make inquiry. (Phone inquiry 
not allowed lor electronic rale 
I1ems.I 

Product Tracking System is not available lor outbound inlernalional inquiries. Follow procedures in IMM 920. For inlernalional 
inquirres lor mail originating in a loreign postal admmislralion, the foreign postal administration must send an inquiry lo the 
appropriate lnlernalional Claims and Inquiries Dnice (ICIO). 
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Signature Capture and Electronic Record Management 
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Attachment 2, Page 1 of 1 

Processing Operations 
Service Talk #6 

Handheld Scanner Use 

The handheld scanner we use to provide the entry scan for mail 
received on the back dock has been used for many years by clerks 
and carriers to capture delivery information. The handheld scanner 
has proven to be a safe, sturdy device for daily employee use. 

Here is a list of a few services that the scanner supports: 

0 Express Mail, Delivery Confirmation, and Signature Confirmation 
barcodes are scanned for date, time and location of delivery. This 
delivery information is then available to customers via a toll-free 
number, or the Track & Confirm site on www.usps.com. 

0 Special Services' mail is scanned to retain electronic delivery 
records. 

0 And now we perform "entry" scans on drop shipments received on 
the platform to "start the clock" for service performance 
measurement. 

Mailers, who want an "entry" scan, must print a USPS ASN barcode 
on PS Form 8125. Once a shipment is unloaded, the handheld 
scanner will be used to scan this barcode. When the handheld 
scanner is cradled, information is uploaded to a national database. 
The national database provides shipment information electronically to 
the mailer. 

The handheld scanner plays a critical role in the success of many 
current and planned USPS programs. These programs help us 
compete in today's competitive market. 

http://www.usps.com
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STANDAdD-OPERATING PROCEDURES 

RETAIL ACCEPTANCE 
SCANNING OF AUTOMATED POSTAL CENTER (APC) 

GENERATED LABELS 

This standard operating procedure outlines the process of handling 
articles collected from the APC parcel drum and articles retrieved 
from all other collection location with labels generated from the APC. 

Do not scan the following articles with Delivery Confirmation labels generated 
from the APC: 

0 Priority Mail 
0 First Class 
0 Parcel Post 

Note: Customers are paying for delivery information, not acceptance 
tracking information on these articles. 

Scan all Express Mail Articles with labels generated from the APC using the 
following scenarios: 

0 Scenario 1 -Article with APC generated label and Form l l B  

If the article has an APC generated label and an Express Mail Form 11 B 
Scan both labels. 

0 Scenario 2 - Article with an APC generated label and with typewritten 
and/or handwritten sender and recipient addresses. 

a t h e  APC generated label 

Note: Always remember, the APC is used to provide our customers ease of 
use and therefore customers should not be directed to proceed to the full 
service window after finalizing an APC transaction. 

SOP APC Label Scanning - 01/04/05 
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DFC/USPS-9, Attachment 4, Page 1 of 1 4 4 3 8  

Retail Talk 
FY 02 AP 11 WK 02 

Internet Access Certified Mail and Registered Mail 
Service 

On June 30, 2002, customers will have Internet access to the delivery status 
information of their Certified Mail and Registered Mail items. Customers will view 
their information via the Track & Confirm website at www.usps.com. 

The success of this new service offering depends on the highest level of scanning 
accuracy possible! Please ensure that the barcode on every Certified and Registered 
Mail item is scanned at the point of delivery or delivery attempt. Without a delivery or 
delivery attempt scan, customers will no1 be able to access their information. Remember 
customers will be eligible for a refund for services not rendered if we do not follow proper 
scanning procedures. With Internet access to Certified and Registered mail information 
at their fingertips. our ability to follow proper scanning procedures is now going to be on 
display. Let's prove we can deliver! 

Here's some additional information that you need to know about Internet Certified Mail 
and Registered Mail service: 

Access to the delivery status information (date and time) & available through OUI 

800 numbers. This information is onlv available throuqh the Internet. 
Internet access to delivery information is not available on mail addressed to APOs 
and FPOs. 
The same refund policies for these services still apply. Additionally, refunds will still 
be processed at the post office. See DMM PO14 for information on refund policies. 
Information will be available online for 6 months. After that, customers will need to 
purchase a Return Receipt After Mailing to get information on their mailpiece. 
If a customer needs a copy of the recipient's signature, they must also purchase a 
Return Receipt After Mailing. 

The success of this value-added service depends on you! So remember to scan the 
barcode on all Certified and Registered Mail items. We do not get a second chance to 
make a aood first imuression! 

http://www.usps.com
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The Toolkit Retail Talk 
information for Retail Personnel FY 03 AP04 WK 04 

Delivery Confirmation Label, PS Form 152 

IMPORTANT: Placement of retail Delivery Confirmation Labels, PS Form 152. must 
always be placed so that it can be readily identified and scanned at delivery. 

Label Placement on Packaae 

On address side of package 

Above the delivery address and to the right of the return address or to the left of the 
delivery address within % inch. On odd-sized packages, the label must be placed so 
that the barcode can be scanned. (1.e.. on tubes, place the label so that the barcode 
is horizontal to the length of the package). 

Do not bend label around the package edge. 

Do not cover barcode with tape or plastic wrap. 

When used in combination with other special services, keep the two labels as close 
to each other as possible for easy identification at delivery. 

= 



The Toolkit 
Information for Retail Personnel 

DFCIUSPS-9, Attachment 6 ,  ,-'age 1 01 1 
Retail Talk 
February Week 3 

that is the question? 
Labels generated online or via other automated methods do not adhere to the same procedures 

as labels purchased from retail units. Outlined below is the process for handling specific articles 
collected from Carrier Pick-Up, Automated Postal Center (APC) parcel drums or lobby 
mail drops. Click-N-Ship' 

Customers purchase postage online or through an APC for convenience and 
ease of use; therefore they should not be directed to proceed to the full service Carrier Pickup 
window or Postal Store Register to deposit their mail. 

therefore; it is not required to scan online Signature Confirmation" and Delivery 
Confirmation@ mail found in the various mail receptacles. Acceptance scans are not 
mandatory unless they are part of a POS ONE sale. 

On the other hand, acceptance scans are mandatory on ALL Express MailQ, 
Global Express Guaranteed", and Global Express Mail'" online labels. These 
customers are paying for fast, end-to-end tracking of their mail and as such these articles 
MUST have an acceptance scan before dispatching. 

he MDCD handheld. 

I 
All postage-paid APC, Click-N-Ship@ and PC Postage@ mail transactions are recorded; 

Note: All Express items MUST be scanned with either the POS or IRT scanners and NOT with 

There are two APC scenarios which need more clarification: 

0 Scenario I -Article with APC generated label and Form 11 B 
I f  the article has an APC generated label and an Express Mail Form l l B  
Scan both labels. 

0 Scenario 2 -  Article with an APC generated label and with typewritten and/or handwritten 
sender and recipient addresses. 
a t h e  APC generated label 

Providing excellent customer service means getting it right the first time and knowing the 
correct procedures will ensure that we keep delivering results. 

4 4 4 0  

I 
~ ~ ~ 

Delivery Scans - 
When delivering accountable mail articles, always scan ALL barcodes at delivery. Customers who 

purchase our additional services deserve to receive the service for which they have paid. 

As experts in each local post ofice, be sure you are familiar with our online 
services at usps.com. Advertising running right now encourages customers to 
visit usps.com and learn more about services available online. 

Look out for the new postal service T.V., the web, radio and magazine ads 
publicizing Wmost anything you can do at the Post Offire you can do 
online at usps,com". 

http://usps.com
http://usps.com
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-10. Please provide all facts and information indicating that postal 
employees are or are not property completing Form 381 1, Domestic Return 
Receipt. 

RESPONSE: 

The Postal Service does not track either proper or improper completion of Form 

381 1 by postal employees as a separate category 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS F. CARLSON 

DFCIUSPS-11. Please provide all information concerning time to delivery and 
other aspects of delivery performance that is or may be available from an 
analysis of data collected from the scanning of bar-coded labels for Express Mail, 
Certified Mail, Registered Mail, Insured Mail, Return Receipt for Merchandise, 
Delivery Confirmation, and Signature Confirmation 

RESPONSE: 

Information concerning time to delivery and other aspects of delivery 

performance is available from barcoded label scans for Express Mail, and for 

Priority Mail and Package Services mail with Delivery Confirmation or Signature 

Confirmation, when the pieces receive both an acceptance scan and a delivery 

scan. The information for Priority Mail derives from incomplete data sets which 

are still under development. As a result, the data are not necessarily indicative of 

delivery performance for all Priority Mail pieces, or even for all Priority Mail 

pieces with Delivery Confirmation or Signature Confirmation. In particular, year- 

to-year comparisons are not considered to be reliable. 

The Postal Service's responses to DFCIUSPS-5 and DFC/USPS-6 

provide information concerning delivery performance collected from barcoded 

label scans for Priority Mail (subject to the data limitations mentioned above) and 

Express Mail, respectively. In addition, the following information is available for 

Package Services and Priority Mail. 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS F. CARLSON 

Package Services* 

Parcel Select 

All Other 

Service Standard 
I-day DDU 

2-day DBMC 

1 -day 
2-day 
3-day 
4-day 
5-day 
6-day 
7-day 
8-day 
9-day 
IO-day 

Avg. Days to 
Delivery, 
FY 2003 

0.82 

1.70 

1.44 
1.26 
2.24 
3.60 
4.25 
5.67 
6.27 
7.02 
7.56 
7.95 

Avg. Days to 
Delivery, 
FY 2004 

0.69 

1.60 

I .a9 
1.33 
2.51 
3.84 
4.70 
6.03 
6.61 
7.31 
8.03 
8.29 

* Based on available information. Pieces that fail to meet the delivery standard 
for 7 days or beyond are treated as arriving on Day 8 or the day after the 
scheduled delivery date, whichever is greater, even though delivery may have 
taken additional days. 

Priority Mail*' 
% Delivered % Delivered Yo Delivered % Delivered % Delivered In 5 
Within 1 Day Within 2 Days Within 3 Days Within 4 Days Or More Days 

FY 2004 23.91% 75.14% 91.81% 96.39% 3.61% 

**Based on incomplete data set. The results may not reflect delivery 
performance for all Priority Mail, or even for all Priority Mail with Delivery 
Confirmation or Signature Confirmation. Prior years are not included because 
data sets at the time were nascent. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-12. Please provide data describing the extent to which delivery 
employees scan Delivery Confirmation bar codes. Also, please identify the 
measurement system. 

RESPONSE: 

Based on Web-Enabled Enterprise Information System (WEBeis) data, the 

Delivery Confirmation scan rates for January through March of 2005 were 98 

percent for Priority Mail, 97 percent for Package Services parcels, and 94 

percent for First-class Mail Letters and Sealed Parcels subclass parcels. 
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Response of the United States Postal Service to 
Interrogatory of Douglas F. Carlson 

DFCIUSPS-14. For the most-recent fiscal year for which data are available, 
please provide the percentage of mail bearing a Special Services bar code that 
received a scan after acceptance but that did not receive a scan indicating a final 
disposition or delivery. Please provide detailed numbers for each type of scan 
(e.g., percentage that received a scan indicating arrival at the delivery unit but no 
final disposition or delivery, percentage that received an en-route scan but no 
scan indicating a final disposition or delivery, etc.). 

RESPONSE: 

Data are available only for recent 30-day periods. The complex analysis required 

to respond was run over several days in early May, for the preceding 30-day 

period. Following are events, volumes, and percentages for mail with a special 

services barcode that received a scan after acceptance, but did not receive a 

final disposition or delivery scan. The total number of special services barcoded 

mailpieces for the 30-day period was 80,993,078. Of this number, 1,236,418 

mailpieces or 1.53 percent of the total received a scan after acceptance but had 

not received a final disposition or delivery scan at the time of the analysis. Some 

pieces may have received a final disposition scan after the analysis was 

completed. A breakdown by scan type is provided below. 
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Response of the United States Postal Service to 
Interrogatory of Douglas F. Carlson 

DFCIUSPS-14, Page 2 of 2 

SPECIAL SERVICES BARCODED MAIL VOLUME 
RECEIVING A SCAN AFTER ACCEPTANCE BUT 

NC T RECEIVING A FINAL DISPOSITION OR DELIVEHY SCAN 
(APRIL 10 ThROUGH MAY 10.2005) 

Manifesl Acnnowledgemml (Llectronic notification from ciistomer witn ntent to 
n w )  
Allempled [)ellvery 
Customer Hefused Delivery 01 Maitpiece 
Mailpiece IJrideliver3ble As Addressecl 
Mailpiece Forwarded 
Mailpiece Scan Upon Arrival at Destination LJnit 
Missent (Mistake in sortaliw ana nia lpiece sen1 to tncorrect acst riation (.nil) 
Eiiroule Scaii 
M;,ilpiece S a r i  at the l’chiip Podit 
klcctronic Vcr ficatton Sysrerii Scan 
Mailp,ece Picked LI, at Postal Faci.Jy By Ma81 Corisoldalor Shipping Partner 
M:r Ipiece Arrived ai Mail Corisolidator Shipping Parlner Facility 
Mailpiece Oeparled Ma I (:onsolidatoriShtppincJ l’arlncr Facility 
Bulk Erirotitt? Scan 

TOTAL 

PERCENT OF 
VOLUME VOLUME 

33,505 
491,566 

7,684 
32,688 
32,829 

430,066 
6,219 

44,723 
7.575 
3.844 

95 
680 
35 

144.909 

1.236.418 

2.71% 
39.76% 
0.62% 
2.64% 
2.66% 

34.78% 
0.50% 
3.62% 
0.61% 
0.31 YO 
0.01% 
0.05% 
0.00% 

11.72% 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-15. Please provide the percentage of Certified Mail that received an 
acceptance scan at a retail terminal but that did not receive a scan indicating a 
final disposition or delivery. 

RESPONSE: 

For January through March of 2005, WEBeis data show that 6 percent of 

Certified Mail received an acceptance scan at a retail terminal but did not receive 

a scan indicating a final disposition, including delivery. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-16. Please provide the percentage of electronic return receipts 
purchased for which no signature appears on file. 

RESPONSE: 

For the period 2/1/05-4/1/05, 5 percent of mail for which electronic return receipt 

was purchased received a scan indicating a final disposition, such as delivery, 

but did not have a signature linked to the piece 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-17. Please provide the percentage of Signature Confirmation items 
for which a scan indicating a final disposition or delivery exists but for which no 
signature is on file. For this response, please differentiate between mail pieces 
for which the sender waived the signature and mail pieces for which the sender 
did not waive the signature. 

RESPONSE: 

For the period 2/1/05-4/1/05, 8 percent of Signature Confirmation pieces without 

signature waiver requested received a scan indicating a final disposition, such as 

delivery, but did not have a signature linked to the piece. In addition, another 1 

percent of Signature Confirmation pieces had signature waiver requested, 

received a scan indicating a final disposition, and did not have a signature linked 

to the piece. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-18. Please provide the percentage of Delivery Confirmation items for 
which an acceptance scan at a retail terminal exists but for which no scan is on 
record indicating a final disposition or delivery. 

RESPONSE: 

The percentage of Delivery Confirmation items for which an acceptance scan at 

a retail terminal exists, but for which no scan is on record indicating a final 

disposition or delivery. for January through March of 2005, is 2 percent for 

Priority Mail, 3 percent for Package Services parcels. and 3 percent for First- 

Class Mail Letters and Sealed Parcels subclass parcels. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-19. Please provide all facts and information indicating that postal 
employees are or are not properly scanning mail that bears a Special Services 
bar code. 

RESPONSE: 

Please see the responses to ir 3rrogE xies DFCIUSPS-9. 12, 14, 15, 16, 17, 

and 18. Also. the scan performance for special services not reported in those 

responses, with acceptance at a retail terminal or by electronic manifest, for 

January through March, 2005, is 94 percent for Certified Mail, 93 percent for 

Registered Mail, 96 percent for Signature Confirmation on Priority Mail, 95 

percent for Signature Confirmation on Package Services parcels, and 93 percent 

for Signature Confirmation on First-class Mail Letter and Sealed Parcels 

subclass parcels. The Postal Service has pursued improved scan performance 

by its field employees. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-21 

c. Please confirm that data from the Collection Box Management 
System (CBMS) reflects data available at the headquarters level and 
that this data may have differed from the data maintained in the 
CBMS at the district level. If you do not confirm, please explain. 

Response: 

Confirmed. 

Docket No. R2005-1 
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Response of the United States Postal Service 
to Interrogatories of Douglas F. Carlson 

DFCIUSPS-22. 

a. Please confirm that customers who purchase Certified Mail from Automated 
Postal Centers (APC’s) do not receive proof of mailing. If you do not confirm, 
please explain. 

b. Please confirm that the APC does not inform or warn customers that they will not 
receive proof of mailing when they purchase Certified Mail from the APC. If you 
do not confirm, please provide the text that informs or warns customers that they 
will not receive proof of mailing when they purchase Certified Mail from the APC. 

RESPONSE: 

a. Not confirmed. After using the APC, the customer can take the Certified Mail 

article to the retail window, where a window clerk can provide a postmarked 

mailing receipt. 

b. Confirmed 
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Response of the United States Postal Service 
to Interrogatories of Douglas F. Carlson 

DFCIUSPS-23. Please provide the number of claims that were received lor Registered 
Mail and Insured Mail, the number that were approved and paid, the number that were 
denied, and the reason for the claim (e.g., loss, damage, etc.) or denial (e.g., insufficient 
documentation, item not covered by postal insurance, etc.). 

RESPONSE: 

The requested information for Registered Mail, Numbered Insured Mail and 

Unnumbered Insured Mail, to the extent data are available, is provided in the following 

tables. Complete data are not available lor Insured Mail claims that are locally 

adjudicated 
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Attachment to Response to DFUUSPS-23, Page I of 4 

REGISTERED CLAIMS PAID OR DENIED - FY 2004 
Data From St. Louis Accounting Service Center 

Number 
of 

Claims 

78 
412 

27 
10 
70 
15 

612 

13 
104 

12 
6 
7 
6 

15 
5 
1 
5 
1 
1 
5 
1 
2 
1 
2 
4 
1 
1 

91 
1 
5 

33 
7 
1 
3 
1 
5 

11 
3 
3 
1 
1 

362 

Paid Claims 

Payment Certified 
Payment Certified 
Payment Certified 
Payment Certified 
Payment Certified 
Payment Certilied 

TOTAL PAID 

Denied Claims 
ASC Adjudication 
ASC Adjudication 
ASC Adjudication 
ASC Adjudication 
ASC Adjudication 
First Appeal Denied 
First Appeal Denied 
First Appeal Denied 
First Appeal Denied 
First Appeal Denied 
Locally Adjudicated 
Locally Adjudicated 
Second Appeal Denied 
Second Appeal Denied 
Second Appeal Denied 
Second Appeal Denied 
Damage not caused by USPS 
Damage not caused by USPS 
Damage not caused by USPS 
Damage not caused by USPS 
Prool of delivery provided 
Proof of delivery provided 
Response Tolerance Exceeded 
Response Tolerance Exceeded 
Response Tolerance Exceeded 
Response Tolerance Exceeded 
Response Tolerance Exceeded 
Response Tolerance Exceeded 
Exceeded Maximum Filing Tolerance 
Exceeded Maximum Filing Tolerance 
Exceeded Maximum Filing Tolerance 
Exceeded Maximum Filing Tolerance 
Article purchase dates atler mailing date 
Article purchase dates after mailing date 

TOTAL DENIED 

Reason for the Claim 

All contents damaged 
Article not delivered 
Some contents delivered 
Container only delivered 
Only some contents damaged 
Repair of damaged contents 

All contents damaged 
Article not delivered 
Some contents delivered 
Container only delivered 
Only some contents damaged 
All contents damaged 
Article not delivered 
Some contents delivered 
Container only delivered 
Only some contents damaged 
All contents damaged 
Article not delivered 
All contents damaged 
Article not delivered 
Some contents delivered 
Only some contents damaged 
All contents damaged 
Container only delivered 
Only some contents damaged 
Repair of damaged contents 
Article not delivered 
No COD remittance received 
All contents damaged 
Article not delivered 
Some contents delivered 
Container only delivered 
Only some contents damaged 
Repair 01 damaged contents 
All contents damaged 
Arlicle not delivered 
Container only delivered 
Only some contents damaged 
All contents damaged 
Article not delivered 

Total 
Amount 

Paid 

$152,490 
$1,467,398 

$52.417 
$50.999 

$8.616 

$1,766,268 

$34,348 
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Attachment to Response to DFCIUSPS-23, Page 2 of 4 

NUMBERED INSURED CLAIMS PAID OR DENIED - FY 2004 
Data From St. Louis Accounting Service Center 

Number 
Of 

Claims 
36.569 
21.588 

2.618 
2.232 

18,379 
1,363 

1 
1 

82,751 

337 
747 
52 

101 
109 
39 

188 
135 

17 
33 
80 
18 
59 
28 

6 
1 

36 
8 

37 
24 

1 
2 

12 
2 
2 

125 
1 
1 

444 
19 

210 
35 
9 

3.629 
3 

Paid Claims 
Payment Certified 
Payment Certified 
Payment Cerlified 
Payment Certified 
Payment Certified 
Payment Certified 
Locally Adjudicated 
Locally Adjudicated 

TOTAL PAID 

Denied Claims 
ASC Adjudication 
ASC Adjudication 
ASC Adjudication 
ASC Adjudication 
ASC Adjudication 
ASC Adjudication 
First Appeal Denied 
First Appeal Denied 
First Appeal Denied 
First Appeal Denied 
First Appeal Denied 
First Appeal Denied 
Locally Adjudicated 
Locally Adjudicated 
Locally Adjudicated 
Locally Adjudicated 
Locally Adjudicated 
Locally Adjudicated 
Second Appeal Denied 
Second Appeal Denied 
Second Appeal Denied 
Second Appeal Denied 
Second Appeal Denied 
Second Appeal Denied 
Package Resides at MRC 
Package Resides at MRC 
Attempt to pay USPS Site 
Attempt to pay USPS Site 
Damage not caused by USPS 
Damage not caused by USPS 
Damage not caused by USPS 
Damage not caused by USPS 
Proof of delivery provided 
Proof of delivery provided 
Proof of delivery provided 

Reason for the Claim 
All contenls damaged 
Article not delivered 
Some contents delivered 
Container only delivered 
Only some contents damaged 
Repair of damaged contents 
Article not delivered 
Only some contents damaged 

All contents damaged 
Article not delivered 
Some contents delivered 
Container only delivered 
Only some contents damaged 
Repair of damaged contents 
All contents darnaged 
Article not delivered 
Some contents delivered 
Container only delivered 
Only some contents damaged 
Repair of damaged contents 
All contents damaged 
Article not delivered 
Some contents delivered 
Container only delivered 
Only some contents damaged 
Repair of damaged contents 
All contents damaged 
Arlicle not delivered 
Some contents delivered 
Container only delivered 
Only some contents damaged 
Repair of damaged contents 
All contents damaged 
Article not delivered 
All contents damaged 
Arlicle not delivered 
All contents damaged 
Container only delivered 
Only some contents darnaged 
Repair of damaged contents 
All contents damaged 
Article not delivered 
Some contents delivered 

Total 
Amount 

Paid 
$7,607,576 
$7,332,001 

$61 3,944 
$653, 189 

$2,217,918 
$288,228 

$93 
$25 

$18.712.973 

- 
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Attachment to Response to DFC/USPS-23, Page 3 of 4 

NUMBERED INSURED CLAIMS PAID OR DENIED - FY 2004, CONT. 
Number 

Of 
Claims 

6 
2 
2 

1,265 
639 
221 
124 
850 
131 

2,076 
208 

21 
232 

1,101 
77 

219 
79 
43 
5 

151 
26 

14.028 

Denied Claims 
Proof 01 delivery provided 
Proof of delivery provided 
Proof of delivery provided 
Response Tolerance Exceeded 
Response Tolerance Exceeded 
Response Tolerance Exceeded 
Response Tolerance Exceeded 
Response Tolerance Exceeded 
Response Tolerance Exceeded 
Exceeded Maximum Filing Tolerance 
Exceeded Maximum Filing Tolerance 
Exceeded Maximum Filing Tolerance 
Exceeded Maximum Filing Tolerance 
Exceeded Maximum Filing Tolerance 
Exceeded Maximum Filing Tolerance 
Article purchase dates after mailing date 
Article purchase dates after mailing date 
Article purchase dates alter mailing date 
Article purchase dates after mailing dale 
Article purchase dates after mailing date 
Article purchase dates alter mailing date 

TOTAL DENIED 

Total 
Amount 

Paid Reason for the Claim - 
Container only delivered 
No COD reminance received 
Only some contents damaged 
All contents damaged 
Article not delivered 
Some contents delivered 
Container only delivered 
Only some contents damaged 
Repair of damaged contents 
All contents damaged 
Article not delivered 
Some contents delivered 
Container only delivered 
Only some contents damaged 
Repair of damaged contents 
All contents damaged 
Article not delivered 
Some contents delivered 
Container only delivered 
Only some contents damaged 
Repair of damaged contents 
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Attachment to Response to DFC/USPS-23, Page 4 of 4 

UNNUMBERED INSURED CLAIMS PAID OR DENIED - FY 2004 
Data From St. Louis Accounting Service Center 

Number 
Of 

Claims 
9.415 
6.203 

317 
276 

3.480 
148 

Total 
Amount 

Paid Claims Reason for the Claim Paid 

Locally Adjudicated Article not delivered $190,190 
Locally Adjudicated All contents damaged $253,538 

Locally Adjudicated Some contents delivered $6,944 
Locally Adjudicated Container only delivered $8,484 
Locally Adjudicated Only some contents damaged $65,128 
Locally Adjudicated Repair of damaged contents $3,584 

19,839 TOTAL PAID $527,868 

Denied Claims 
276 Locally Adjudicated All contents damaged 
75 Locally Adludicated Article not delivered 
9 Locally Adjudicated Some contents delivered 
3 Locally Adjudicated Container only delivered 

102 Locally Adjudicated Only some contents damaged 
1 Locally Adjudicated Repair of damaged contents 

466 TOTAL DENIED 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-24. Please refer to the response to DFC/USPS-l4(a) in Docket No. 

R2000-I. Please provide a current, updated copy of the Mystery Shopper 

Handbook. 

RESPONSE: 

A handbook for the Mystery Shopper program no longer exists. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

DFCIUSPS-25. Please refer to the response to DFC/USPS-l4(d) in Docket No. 

R2000-1. Please provide a current, updated copy of the checklist or other rating 

sheet that the mystery shopper completes after visiting a retail window. 

RESPONSE. 

Please see the attached. 
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UNITED S7ZI7E.S US Postal Service Mystery Shopper Program @ POSTAL SBi'VKEq Service Evaluation 

1 How long was your wail in line7 (minutes seconds) 

2 Was yourwad in line 5 minutes or less? 

2a How many stalions were there (including all areas where a register is 
available)? 

2b What was the highest number of stations staffed from me time you 
entered the line until completion of the transaction? 

2c Were there any employees assisting customers in the lobby area or from 
behind the counter prior lo cuslomets reaching the counter? 

0 3 5 5  

Yes iU12 

3 

2 

No 

3 Did the pastage vending machines appear lo be In proper working order? Yes 

Operational Emciency 12112 100.0% 

4 Did the employee ask whether the parcel (Item, artide) contained Yes 10110 
anything fragile. liquid. perishable or potentially hazardous? 

4a Which part(s) of the question did the employee miss? NIA 

HazMat 10110 100.00% 

5 

5a 

6 

Sa 

7 

6 

8a 

9 

t o  

11 

Did the employee inquite when you wanted the item lo arrive OR offer 
f xpress or Prionly Mail and slale the sewice standard? 

Which method did the employee use? 

The employee inquired when I wanted the item to anive 

Did the employee offer you a mall class7 

Specify the class(es) of mail offered by the employee 

Priority Parcel Post 

Dld the employee explain any fealures of the recommended class of mail? 

Dd lhe employee offer any special services? 

Specify the special serv,ce(s) offered by the employee. 

Insurance 

Dld the employee explain OR offer to explain any features of the 
recommended special service? 

Dld lhe employee suggest any addtional items lo purchase? 

Specify additional item(s) offered. 

Y e s  

Yes 

Yes 

Yes 

Yes 

NO 

NIA 

1u12 

414 

12/12 

414 

Of7  



UNIEOSTATES 
POSTN SERViCEe Service Evaluation 

US Postal Service Mystery Shopper Program 

Date: Monday, D31D7I2005 
. .  Overall score: 881100 88.0% 

. Did the employee provide or offer a receipt without you having to ask 
ior one? 

Yes 414 

Sales Skills and Product Knowfedge 36143 83.7% 

jpsT5 
-& 

13 Did the employee greet you pkasantly? Yes 616 

14 Was the employee wearing the complete uniform? Yes 414 

15 If Q14 is "NO', the employee was not wearing: NIA 

16 Did the employee end your lransaclion in a pleasant manner? Ye5 414 

17 Was the employee anenlive during the entire transactJon? Yes 616 

18 If 017 is "NO. these problems were noted: N1A 

19 Was the tnterior neat, clean and well maintained? Yes 212 

20 If 019 is "NO. please explain why NIA 

Courtesy and Prolessionalism 22122 1DO.O% 
. ~- 

."-. n 

21 Were you able lo locate Vle special service form you were mstruded to 

Were free shipping supplies displayed (Express Mail. Prionty Mail)? 

Yes 515 
find tn the lobby PRIOR to being sewed? 

Y ~ S  313 

-2 Were Ready Post retail packaginglshipping supplies (available for No 015 
purchase) displayed or was a sample display or poster available? 

24 

25 If Q24 IS "NO. these problems were noted' NIA 

26 Please specify what signage or display(s) had problems. NIA 

Were all signs and displays professional in appearance, including Yes 
poslmg and lettering? 

Retail Produck and Sewices 8113 61.5% 

27 Was the exterior neat clean and well maintained? Yes 

28 If 027  is "NO". please explain why. NIA 

29 Was the employee Workstation neat and clean? Yes 

30 If 029 is "NO, please explain why. NIA 
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U M E D  .STATES US Postal Service Mystery Shopper Program 
Service Evaluation m PC57i.I L SERVKEe 

Date: Monday. 03107120~5 - Overall Score: 881100 88.0% 

dl Was Ule Polnt Of Purchase Continuity signage, or the specified Yes 
element in the Business Solutions Display unrl. displayed? 

32 USPS Scenario ID: FZ 

33 Day of fhe week shop performed (e~g . .  Tuesday;~ Monday 

34 Amount of sale from receipt: $6.20 

35 Revenue loss (based on scenario expectation): $0.00 

36 Post ofice zlp code on receipt 

37 Evaluation Sequence: FY05 Q2 - Shop 2 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS F. CARLSON 

DFCIUSPS-26. Please refer to Library Reference USPS-LR-1-326 and 327 in 
Docket No. R2000-1. Please provide current statements of work or similar 
documents describing the operation of the EXFC measurement system, the 
PETE measurement system, the measurement system for Express Mail delivery 
times, and the measurement system for Delivery Confirmation scanning. 

RESPONSE: 

The statement of work for the EXFC measurement system and the PETE 

measurement system is filed in USPS Library Reference K-127. 

The Express Mail Service Performance Reporting Requirements 

Document is attached to this response 

The Delivery Confirmation Scan Performance Report Requirements 

documentation also is attached. This documentation relates to using the PTS 

source system data and replicating the current WebElS reports in the data 

warehouse. Original documentation for PTS scan performance reporting is 

unavailable. 
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REQUIREMENTS DOCUMENT 
Product Tracking System 

TITLE Express Mail Service Performance Reporting PROJECT ID: CCB 231 
AUTHOR: 
DATE: August 1 .  2001 

BUSINESS NEEDS DESCRIPTION 
The USPS business need is to evaluate the service performance of Express Mail next day 
service. In quarter 3 of fiscal year 2002, Express Mail service performance will be measured as 
a compensable goal. The service performance for this goal will be reported on WebElS for the 
initial reporting phase. The source data for this measurement will be PTS. A second business 
need is to provide diagnostic tools and data in an effort to help identify sewice improvemenls~ 
Web EIS and the PTS data mart along with on-line analytical processing (OLAP) tools will be 
used for the analysis of Express Mail service performance. PTS will provide the source data for 
WebElS and the data mart for this second phase. The following requirements document the PTS 
modifications needed to provide the Express Mail service performance data to WebElS for the 
first phase of this effort A subsequent or revised document will include more detailed information 
for the second phase. 

FUNCTIONAL REQUIREMENTS 

FR1 PTS must create a weekly summary file of Express Mail records. The Summary file must 
contain records that represent the mail piece. not each individual scan on that mail piece. 
The file must contain records for domestic post office to addressee Express Mail as well as 
post office to post otfice Express Mail. This file must include mail pieces that have no 
acceptance information. 

Express Mail records must be determined by the class of mail ~ "EX" in the mail piece 
lable 
If the class of mail is 'Null', then the Service Type Code must be used to determine if 
the piece should be included in the Express Mail Summary file. All Express service 
type codes would be included with the exception of Custom Design (service type code 
= C D ) ~  
Domestic Express Mail must be determined by a 5 digit destination LIP Code in the 
mail piece table. 
Express Mail must have a service level of " B  for Post Office to Addressee service or 
'"A for PO to PO service in the mail piece table. 

. 

. 
- 

FR2 The summary file must be created from a daily extract file of raw data. This file shall 
contain individual scan information for each mail piece and will be the basis for the phase 2 
extract file. This daily extract file must include all Express Mail records posted to the 
database that day - (the posting dateitime stamp is equal to the system dateitime). The 
extract file must contain labels with the following Service Type Codes: - 'AB' - 'AZ, 'EA', 'DA,'DB'. 'EA - 'EZ', 'FA, 'FB'.'GA, 'GB. 'HA ' . 'HB,  'IA', 'JA. 'JB'. 'KA'. 

'KB, 'MA. 'MB', 'NA. 'NB. 'OA, 'OB', 'PA, 'PB. 'QA. 'QB'. 'SA', 'SB'. 'TA. 78'. 'UA, 
'UB'. 'WA, 'WB'. 'XA .  'XB. 'YA,  'YB'. '2.4'. ' Z B .  

FR3 Only mail pieces that have both acceptance and a "stop the clock scan must be included in 
the Express Mail service performance reports. WebElS shall exclude those without 
acceptance. 

FR4 The summary file must contain a method of acceptance indicator. This acceptance method 
indicator must be set to "MNF" when an Express Mail piece has an " M A  event. 
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FR5 Only retail Express Mail must be included in the Express Mail service performance reports - 
manifested Express Mail pieces will not be included. WebElS must include only those mail 
pieces with an acceptance indicator of "RET" 

FR6 The summary file must include a field indicating the service standard for the Express Mail 
piece. The service standard must be determined by the difference between the 
acceptance date and time and the scheduled delivery date and time. The indicators must 
include next day by noon (ND12). next day by 3:OO PM (NDO3), next day by 1O:OO AM 
(ND10). as well as 2 day by 1O:OO AM (2D10). 2 day by noon (2D12). and 2 day by 3 : O O  PM 
( 2 0 0 3 ) ~  The committed service can sometimes be more than 2 days because of 
weekendslholidays or missed cut-off times for a 2 day service standard. (3D12. 4D12 etc.) 

FR7 Only Express Mail pieces with a next day service standard must be included in the Express 
Mail service performance reports. WebElS must exclude all mail pieces with a service 
standard equal or greater than 2 days (2D10. 2D12. 2DO3. 3D10, 3D12 etc.). Express Mail 
records to be included must have a commitment of next day by noon (ND12). next day by 
3 00 PM (NDO3). or next day by 1O:OO AM (ND10). 

FR8 The summary file must contain Express Mail records where the earliest "stop the clock" 
event occurred within the previous Postal week (determined by the event dateltime). The 
"stop the clock" events are included in the attachment. 

FR9 The summary file must contain the earliest "stop the clock" event and the earliest "start the 
clock" (acceptance) event information. (Acceptance events include event 03 and event 
" M A  which is created from the receipt of an electronic  file^ There is also an 03 event that is 
created from the scan of the electronic file number at the time the mail is tendered. This is 
the true "start the clock'' event. However, for this requirement. this electronic file 
acceptance event will not be captured in the summary file. When manifest Express Mail is 
included in service reporting. the file will have to be modified to include this information) 

FRlOThe summary file must contain a "manually entered" indicator for Express Mail records that 
have a "stop the clock event that was manually entered. A manually entered scan shall be 
determined by an "M" in the tracking input indicator (MDCD manual entry) or a source type 
code of " E B  (EMRS batch) from the tracking event table. The new field must be populated 
with the following values: 

M = MDCD manually entered 
E EMRS manually entered 
S = Scanned 

F R l l  Express Mail service reports will not include any pieces where the "stop the clock" event 
hds been manually entered WebElS must only include records with a "manually entered" 
indicator of '5" 

FRlZPTS must determine whether a mail piece has met the service commitment by comparing 
the scheduled delivery dateitime to the actual "stop the clock event dateltime. If the actual 
"stop the clock event dateitime is later than the scheduled delivery dateltime, the service 
commitment has not been rnet. If the actual "stop the clock" event daleitime is earlier than 
or equal to the scheduled delivery dateltime, the service commitment has been rnet. The 
summary file must contain a field with the following values: 

0 = Not On Time 
1 = On Time 

Spaces = no acceptance 

FR13The summary file must contain a field to indicate when the delivered ZIP Code is different 
than the acceptance destination ZIP Code. The "mismatched ZIP Code" field must be set 
to "Y" when these ZIP Codes are different. 
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FR14PTS must create separate weekly, AP. and quarterly files containing the Express Mail 
records. Based on the "stop the clock event daleitime, the mail piece information must be 
assigned lo the weekly, AP, quarterly file% The summary files must be created by 
concatenating and summarizing daily extract files to include 10 days of data prior to the 
reporting period. the days of the reporting period, and 4 days after the reporting period. 

Weekly - 10 days prior 
7 day reporting period 
4 days after 

AP - 10 days prior 

4 days after 

QTR - 10 days prior 

4 days after 

28 day reporting period 

84 day reporting period 

FRlSThe summary file must contain the following fields: 

. . . . 

. . . . 

. . . . . . 

. . . . . . . 

Label ID 
Class of mail 
Earliest Acceptance Date 
Earliest Acceptance Time 
Earliest "Stop the Clock" Date 
Earliest "Stop the Clock Time 
"Stop Ihe Clock" event code 
Origin Zip Code 
DestinalionlDelivered Zip Code 
Mismatched Delivery Zip Code Indicator 
Service level (PO lo Addressee, PO to PO) 
Scheduled delivery daleitime 
Service standardlcommitment (NDlO, ND12, ND03, DY02) 
Manual entry indicator (M, E. or blank) 
Commitment metlnol met indicator (0 or 1) 
Acceptance Method Indicator (RET, MNF) 
Customer Number 
Transportation Mode 
ResponsiveiNon Responsive (Y or N) 
CornpensableiNon Compensable (Y or N) 
Total Delivery Scans (all stop the clock except for 'Attempl") 
Total Attempt Scans 
Total Retail Acceptance 
Total Manifested Acceptance 

FRlGThe daily extract file must contain (at a minimum) the following fields: 

Label ID 
Class of mail 
Earliest Acceptance Date 
Earliest Acceptance Time 
Earliest "Stop the Clock" Date 
Earliest "Stop the Clock Time 
"Stop the Clock" event code 
Origin Zip Code 
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. . . . . 

. 

. . . 

. . . . . . 

. . . . 

DestinationiDeIivered Zip Code 
Mismatched Delivery Zip Code Indicator 
Service level (PO to Addressee, PO to PO) 
Scheduled delivery date/time 
Service standard/commitment (ND10. ND12. ND03, DY02) 
Manual entry indicator (M. E, or blank) 
Commitment meUnot met indicator (0 or 1) 
Acceptance Method Indicator (RET, MNFj 
Customer Number 
Origin city and country (inbound international) 
DestinationiDelivered ZIP Code 
Destination city and country (outbound international) 
Weight 
Postage 
Method of payment 
Account number 
Special service codes/fees 
Service standardicommitment 
Transportation Mode 
ResponsivelNon Responsive (Y or N) 
CompensableiNon Compensable (Y or N) 
Total Delivery Scans (all stop the clock except for 'Attempr) 
Total Attempt Scans 
Total Retail Acceptance 
Total Manifested Acceptance 

DOCUMENTATlONlAPPENDlCES 

APPROVALS 
~~~~~~-~~ Team Leadei 

Business Needs Requestor 

Change Board 

~ Manager, E/PS IS 

~~~ 

~ ~~ 
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ProgramISubsystem: 
Initiator: 
Business Owner: 
?ate Initiated: 
:eq. Comp. Date: 

EDW 

Product Information Requirements 
211 0105 

Assigned To: I 
Type (New or Amendment 
l o  Previous Changes): 
Description (Summary) and Initially Identified System Component Impacts: 

Scan performance requirements lor EDW scan performance reports. 

New 

I 
DOES THIS REQUEST REQUIRE CHANGES TO THE FOLLOWING PROCESSES? 

(INDICATE YIN, AND SPECIFIC INFORMATION AS APPLICABLE): 
INPUTS: YeslNo Comments 

N 

N 
N Mailer Manifest File? 

OSW Software? N 
N Other? 

IRTIPOS Acceptance or Delivery? ~~ 

Interface In (indicate)? N 
MDCD Software (Indicate Drop No.)? 

. 

_ _ _ _ _ _ ~  

DATA HANDLING CHANGES: YeslNo Comments 

Event Code? N 

Service Type Code? N 

Bar Code (subroutine)? N 

Other? N 
~~~~ ~ ~ ~ ~~ 

OUTPUTS YeslNo COMMENTS 

IVR? N 

Agent Application (CCM)? N 

API? N 

Intranet? N 

Internet? N 

Mailer Extract File? N 

Interface File(s)Outgoing? (indicate) N 

Other? N 

I 
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ll DOES THIS REQUEST REQUIRE CHANGES TO THE FOLLOWING PROCESSES? 
‘I INDICATE YlN, AND SPECIFIC INFORMATION AS APPLICABLE): 

PTS REPORTS: YeslNo COMMENTS 

End of Run? 
Mailer Errorwarning Report? 

ManuallMultiple? 
Retail Revenue? 

Scan Performance? 
Service Performance? 

Unmatched SignaturelDelivery? 
Summary File? 

_~ 
N 
N 

N 

N 

- 

N ____ 
N 

N 
N 

Other? N 

Yes/No COMMENTS -~ WebEIS: 
N 

~ ~~~~ 

FolderslMenu Items? 
ManuallMultiple? N 

Scan performance? N 
Service Performance? N 
WebElS Extract? N 
Other? N 

~ ~ ~ ~ ~ _ _ _ _ _  
~ ~ .~ ~ ~ - ~- 

Data Warehouse: YeslNo COMMENTS 
Need to exclude certain mail pieces based on 
business rules. Data Elements? 

Report Layouts? Y New report 
Service Performance Reporting? N 
Quality Assurance Reporting? N 
Other? N 

AttachmentLs) Info No.: ~ _ _  
- Attached Requirements Document 

Configuration Control Board 
s Hours 

. _ ~ _  Estimated Total Cost : ~~~~~~~ . 
Estimated Total Savings : 
Actual Cost: ~~~ ~ ~ ~~~~~~ ~ _ ~ ~ _ ~ _ ~  
Risk Assessment : ~ ~ ~ ~ ~ _ _ _ ~ ~  

~ ~ ~ ~ ~ ~ _ _  ~ , -~~~~~~ 

. _ _ ~ ~ ~ ~ ~  

CCB Comments: 

7 
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CCB Approvals: 

~- ~ ~ ~ _ ~ ~ _ _ ~ ~ ~ - ~ ~ ~  
CCB Chairperson Signature 



REQUIREMENTS DOCUMENT 
Product Trackinq Svstem 

4472 

___ ~ __  
[ REFERENCE: 

Change Request No 
Change Request Name EDW Scan Performance reporting 
Author 
Rev /Date 2/10105 

I BUSINESS NEEDS DESCRIPTION I 
Scan Derformance reuorts allow f ield managers and t10 employee\ to monitor how wcII thc field - . .  

provides stop the clock scan for mal l  pieces that It has accepted 

FRI TO BE DISCUSSED IN FURTHER DETAIL. Scan performance reports apply to mail pieces with valid 
Package Services, Priority Mail, Certified (Service Type Codes 70 and 71 only), Registered (Service 
Type Codes 77 or RA lo RZ only). Express Mail, or First Class Parcels service type codes and mail 
classes as specified in the service type code and Information outputs document. These are the current 
rules that are used to identify these products. 

Check the service type code of the piece 

c I f  i t  is 03. 04, 14. 23. 24. or 34, take the following steps - Check the class of mail 

If i t  is blank, place the piece on the First Class. Priority. and Package 
Services split files. 

If it is not blank, place the piece on the appropriate split file according to 
its mail class (First Class, Priority. or Package Services). 

, I  If it is NOT 03. 04, 14, 23. 24, or 34, take the following steps: 

If i t  is a Special Services service type code (05 lo 12. 25, 26. 29 lo 32. 60, 

VA to VZ, V). place the piece on the special services split file. 

If it is a Priority service type code (01, 05. 07. 09. 11, 12. 21. 25. 29. 31 
32) take the following steps: 

70, 71. 73. 74, 75. 77. 78. 79. 80. 81. 82. 83. 85, M, N. P. z. R. RA to RZ. 

o Check the class of mail - If i t  is First Class, place the piece on the First Class split 
file. 

If it is NOT First Class, place the piece on the Priority split 
file. 

If it is a Package Services service type code (02, 06.08, IO. H, 22. 26 ,30 ,  
S) place the piece on the Package Services split file. 

If it is an Express mail service type code, place the piece on the Express 
mail split file according to existing rules. 

- 

- 
FR2 The scan performance score reflects what percentage of mail pieces that were committed for a reporting 

week received a valid stop the clock scan. This is evaluated specifically as: 

If the label is valid and the scheduled delivery date falls within the reporting period (week, month, quarler 
etc). then that piece counts as one in the accepted volume bucket. 

4 
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If the above is true and that piece received a valid stop the clock scan ((total delivered scan gt 0) or (total 
attempted scan gt 0) on the summary file) then that piece counts as one in the delivered volume bucket 

From there, the score is delivered volumeiaccepted volume * 100 

Here is an example of how the report would look 

Destination ZIP Code AcceDted Volume Delivered Volume % Delivered 
00850 1000 900 90% 

FR3 User shall be able to drill to mail pieces contained within the selected report. Template shall include the 
following elements: PIC. Origin ZIP Code, Destination ZIP Code (either Stop the Clock or destinatlon ZIP 
Code from acceptance event), Shipper DUNS (if available), Manifest Number (if available), Tracking 
Device ID. Deleted? (indicates whether mail piece was associated with a manifest that is deleted. See 
rules below.) 

FR4 Users shall be able lo advance drill from the template to Destination location. Origin location. shipper, 
customer (lor those with appropriate access), scheduled delivery date, product. 

FR5 The report shall display reports at the National. Area, District. 3-digit. and 5-digit destination ZIP Code 
levels. The destination ZIP Code shall be the stop the clock LIP Code or the destination ZIP Code from the 
MA event if there is no stop the  clock^ 

FR6 Users must be able to Group By shipper, shipper location. and customer (if they have the correct 
permissions). 

FR7 Users must be able to the data in the following ways: 

- 
all of the data lor non-API mailers (API mailers wil l be defined below) 
data that was included for non-API mailers (exclusion logic wil l be outlined below) 
data that was excluded for non-APl mailers (only viewable to users with correct access or 
permission) 
all of the data for API mailers 
data that was included for API mailers 
data that was excluded for API mailers (only viewable to users with correct access or permission) - 

FRB API mailers enable customers to submit electronic files through a web interface. but PTS does not capture 
retail acceptance events on these pieces. Thus, the customers may never tender a package to the Postal 
Service for which they have submitted an electronic file, and there would never be a delivery. The piece 
then counts as a failure against the Post Office to which the mail piece was destined in the electronic file 
As such, the Postal Service still reports on this mail, but it is just separated out of the mail that counts 
towards NPA scores in the report. 

The following DUNS and all associated mail should be treated as API customers: 

5 



877240408 Access Business Group (Ada-HQ) 

FR9 The Postal Service must be able to add and delete customers from the list as necessary 

__ PRIORITY MAIL AND PACKAGE SERVICES ~ _ _  

FRIOMail pieces that belong to test mailers or manifests that do not pass HQ quality requlrements must be 
excluded from scan performance reports 

a. 
b. 

The mail piece should be excluded if the customer is a test customer. 
Mail pieces must be marked for deletion for failing to meet guidelines. The mail piece should be 
excluded i f  it is marked for deletion. The manifest is marked for deletion if it meets the following 
criteria: 

Priority Mail with Delivery Confirmation: Volume is greater than 49 pieces and the percent of 
that volume receiving valid stop the clock scans is less than or equal lo 87.9%. 
Package Services with Delivery Confirmation: Volume is greater than 19 pieces and Ihe 
percent of that volume receiving valid stop the clock scans is less than or equal to 69.9% 
Priority Mail with Signature Confirmation: Volume is greater than 10 pieces and the percent of 
that volume receiving valid stop the clock scans is less than or equal lo 88%. 
Package Services with Signature Confirmation- Volume is greater than 10 pieces and the 
percent of that volume receiving valid stop the clock scans IS less than or equal to 69 9% 

- 

c Delivery Confirmation is defined by service type codes 

Service T e Code L Z E i  

d. Signature Confirmation is defined by service type codes: 
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Service T e Code = 



* Priority Mail and First ('lass Service Type Code 
'4 Retall Serwce Type Code 

FR11This program shall run once per week and once per Quarter on the following schedule: - Priority Mail: Run on the Thursday following the close of the reporting week and run on the 
the month followino the reoortinq month. 

3'" c 

Package Services:-Run on the 2"6 Thursday following the close of the reporting week. There is 
currently no Quarterly run, but that may change in the future. 
Express Mail: Run on the Wednesday following the close of the reporling week, run on the 2"' 
Wednesday following the close of the reporting month. and run on the 2"' Wednesday of the 
month following the reporting quarter. 

FR12The program office would like lo be able to manipulate these volumes, percentages. and run times as 
changes in performance dictate. 

-. . EXPRESS MAIL 

FR13The mail piece must have a valid stop the clock ZIP Code or destination ZIP Code from the acceptance 
event. The ZIP Code must be validated against the CALLCITY.~ACTIVE-ZIP-LKP from AMs. Each week, 
the CALLCITY-ACTIVE_ZIP~..LKP must be purged of all records and loaded from the current weekly 
CALLCITY file. The resulting table will be used for r ip  validation when processing any period of Express 
Mail Scan performance. This frequency is needed because ZIP Codes can become active or inactive from 
week to week. 

FR14The mail piece must have a valid scheduled delivery time of '1000'. '1200'. '1500'. '1700'. 

FR15The mail piece must have another event besides an acceptance record, TM. MA, or 03 

L i Z  ASSESSMENT 

Approvals: 

------- ~ - . ~ ~  

Project Manager 
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. ~ ~ - - ~  

Manager, IP Product Tracking 

Chairperson, CCB 

7 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DOUGLAS CARLSON 

Revised: May 24,2005 

DFCIUSPS-27. Suppose an EXFC test letter between two cities whose First- 
Class Mail service standard is three days is mailed on a Friday and delivered on 
Monday. Assuming no holiday occurs on Friday, Saturday, Sunday, or Monday, 
please provide the number of days to delivery that will be calculated and reported 
in the EXFC system for this letter. 

RESPONSE: 

The number of calendar days until delivery for the scenario as given is three 

days. Induction on a Friday; first day is Saturday; second day is Sunday; delivery 

is due Monday. For the purposes of measuring on time service performance, if 

the First-class Mail service standard is three days and a letter is mailed on a 

Friday and delivered on Monday and no holiday occurs on Friday, Saturday, 

Sunday, or Monday; the EXFC system would report this letter as being delivered 

on time in two delivery days 
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RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-28. Please provide a further breakdown of the data filed in response 
to DFC/USPS-4 for mail destined to post-office boxes and mail not destined to 
post-office boxes. 

RESPONSE: 

DFCIUSPS-4 provided service performance data from the ODIS-RPW and 

EXFC systems 

ODIS-RPW data cannot be used to estimate transit time information for 

post-office boxes versus. mail not destined to post office boxes because (a) 

ODIS-RPW sampling units are not defined or classified by delivery unit type such 

as post office box, carrier route, etc. and (b) no part of a sampled mail piece's 

mailing address is recorded in ODIS-RPW. 

The following table presents EXFC on-time service performance by 

quarter for FY 2002, FY 2003 and FY 2004. This data is based on a very small 

sample and cannot be aggregated in a statistically significant way to an annual 

average. Similarly, service performance is not aggregated for "non PO boxes" 

The volume sent to PO Boxes is not large enough to represent a meaningful 

comparison to other delivery methods including non post office box deliveries. 
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Quarter 
~. Q1 FY2002 ~~ 

9 2  FY2002 
Q3 FY2002 
Q4 FY2002 

._ Q1 FY2003 
Q2 FY2003 
Q3 FY2003 
Q4 F Y ? O O Y  ~ 

Q2 FY2004 
Q3 FY2004 
Q4 FY2004 

Q1 FY2004 

RESPONSE OF UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

Service Standard 
Overnight Two-Day Three-Day 
Percent On 

Time Percent On Time Percent On Time 
91.02 . .~. 81.98 70.52 
90.98 80.85 70.26 
91.85 84.65 81.34 
92.90 87.83 85.09 
92.10 .. 88.47 85.73 
91.78 - .~___. 87.03 80.31 
93.22 89.84 87.26 

...~~ 89.12 .~ ~ ~~~ 94.31 90.70 
- ~~ .- 93.64 90.23 84.75 

93.92 __ - 90.34 83.60 
94.03 .... ~. 89.37 86.87 
94.17 89.91 87.78 

Response to DFCIUSPS-28 continued: 

EXFC On-Time Service Performance for Post Office Boxes 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON 

DFCIUSPS-29. Please provide a further breakdown of the data filed in response 
to DFCIUSPS-5 for mail destined to post-office boxes and mail not destined to 
post-office boxes. 

RESPONSE: 

DFCIUSPS-5 provided service performance data from the ODIS-RPW, 

PETE, and Delivery Confirmation systems 

ODE-RPW data cannot be used to estimate transit time information for 

post-office boxes vs. mail not destined to post office boxes because (a) ODIS- 

RPW sampling units are not defined or classifed by delivery unit type such as 

post office box, carrier route, etc. and (b) no part of a sampled mail piece's 

mailing address is recorded in ODIS-RPW. 

The PETE report on service performance to post office boxes was 

discontinued in FY 2002, because there were insufficient data to produce the 

report. Therefore, the requested data is not available. 

For the Delivery Confirmation system, a post office box delivery indicator 

is not collected at of acceptance for Priority Mail. The delivery record only 

includes the 5-digit delivery ZIP code which provides insufficient information to 

distinguish post-office box versus non-post office box deliveries. For many post 

offices. the same 5-digit ZIP Code is used for both carrier delivery and post office 

box deliveries. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON 

DFCIUSPS-30. Please provide a further breakdown of the data filed in response 
to DFUUSPS-6 for mail destined to post-office boxes and mail not destined to 
post-office boxes. 

RESPONSE: 
Following are the data from the past three years representing the percentage of 

the time that Express Mail is delivered within the number of days specified by the 

applicable service standard or delivery guarantee. The 2002 data may not be 

complete because during 2002 there was a migration of the data from the 

Express Mail Reporting System to the Electronic Data Warehouse and there was 

also a conversion from the 28-day accounting period reporting cycle to a monthly 

reporting cycle, both of which had impacts on data collected 

Percent Delivered On Time 

2002 2003 2004 

All Express Mail Destined to PO Boxes 96% 96% 96% 

All Express Mail Not Destined to PO Boxes 94% 94% 95% 

Data on the average number of days to delivery for the above breakdowns 

are not available. 
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Response of the United States Postal Service to 
Interrogatory of Douglas F. Carlson 

DFCIUSPS-31 Please refer to the Postal Service’s request for an opinion and 
recommended decision at Attachment F, page 35. Please confirm that some post 
offices decline to provide customers with printed Express Mail directories. If you 
do not confirm, please explain how a customer can obtain a printed Express Mail 
directory from a post office that declines to provide one to him. 

RESPONSE: 

A hardcopy of the Express Mail directory may not be available at all offices, 

Those offices with POS Retail Terminals and Integrated Retail Terminals (IRTs) 

have online directories. Upon request by the customer, a hardcopy of the 

directory can be generated. Non-POS and Non-IRT Offices operate from a 

hardcopy directory. If necessary, the directory can be reproduced for the 

customer. 
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Revised June 21,2005 
RESPONSE OF UNITED STATES POSTAL SERVICE TO 

INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-32. Please refer to the response to DFC/USPS-10. Does the Postal 
Service take the position that all employees are abiding by all relevant 
regulations governing delivery of mail lo  which a return receipt is attached and 
that all employees are completing all return receipts properly? Please identify 
the basis for your response. 

RESPONSE: 

It is the Postal Service's position that all delivery employees generally attempt to 

abide by all relevant regulations governing the delivery of mail and proper 

completion of return receipts. However, the Postal Service has acknowledged in 

past cases, and continues to maintain in this response, that the practicalities of 

delivering return receipt mail to high volume addresses may not allow foi 

obtaining signatures on the green card return receipts before the mail is 

transferred to the recipient. See Docket No. R97-1, USPS-RT-20, at 5-9; Docket 

No. R2000-1, Tr. 1415551; LR-1-200, at 18-25; Docket No. R2001-1, Tr. 10- 

C13465-3509. Moreover, like any employee performing a detailed, time-sensitive 

operation, all postal employees may not always abide by every regulation and 

complete all return receipts properly 
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Response of United States Postal Service to 
Interrogatory of Douglas F. Carlson 

DFCIUSPS-33. Please describe the specific process by which the data reported 
in the resDonse to DFC/USPS-12 were collected. 

RESPONSE: 

The data reported in DFCIUSPS-12 are collected from POS ONE scanners or 

Mobile Data Collection Devices. These data are then uploaded to the Product 

Tracking System. Data from the Product Tracking System are transmitted to a 

central repository for retrieval by the WebElS engine 
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Response of United States Postal Service to 
Interrogatory of Douglas F. Carlson 

DFCIUSPS-34. Please identify the source of the data in the WEBeis that the 
Postal Service reported in response to DFCIUSPS-15. 

RESPONSE: 

The data reported in DFCIUSPS-15 are collected from POS ONE scanners or 

Mobile Data Collection Devices. These data are then uploaded to the Product 

Tracking System. Data from the Product Tracking System are transmitted to a 

central repository for retrieval by the WebElS engine. 
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RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-35. For the data reported in response to DFCIUSPS-15, please 
identify all assumptions and search parameters used in querying, analyzing, and 
reporting the data (e.g.. a scan indicating final disposition or delivery was either 
"Delivered" or "Returned to Sender," and an article was deemed not to have 
received a scan indicating final disposition or delivery if no such scan was 
recorded within N days after the acceptance scan). 

RES P 0 N S E : 

These data are 100 percent minus the percentage of all pieces receiving an 

Acceptance or Manifest Acknowledgement (electronic shipping information 

received) event with delivery expected by March 31, that also received one of the 

following six event scans: 

Delivered; Arrival at Pick Up Point: Attempted; Return to Sender; 

Forwarded; and Undeliverable as Addressed. 
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RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-40. Please provide the percentage of Signature Confirmation pieces 
for which delivery records show that the customer waived the signature. 

RESPONSE: 

This percentage is not available. When the customer waives the signature, a 

signature is still obtained if the recipient is available to sign at delivery. 

Information about whether the customer waived the signature is retained only in 

those cases in which the recipient's signature was not obtained. For that 

information, see the response to DFCIUSPS-17. 
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Response of United States Postal Service to 
Interrogatory of Douglas F. Carlson 

DFCIUSPS-41. Please provide the date, if any, on which scanning equipment 
was modified to prevent an employee from indicating that the sender waived the 
signature for mail for which the customer purchased Signature Confirmation. 

RESPONSE: 

The MDCD scanner software has been modified to remove the signature waiver 

option, and the modified software will be downloaded to the field and put into 

production on June 10, 2005. 
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Response of United States Postal Service to 
Interrogatory of Douglas F. Carlson 

DFCIUSPS-42. Please refer to the response to DFC/USPS-19. Please identify 
the steps that the Postal Service has taken to pursue "improved scan 
performance by its field employees." Please provide the relevant documentation 

RESPONSE: 

Periodically, starting in February, 2003 and as recently as May, 2005, the 

Vice President of Product Development has discussed with the Vice Presidents 

for Area Operations, and the Manager of Capital Metro Operations, the goal of 

improving Certified Mail scan performance. This has included description of a 

list of major issues that might contribute to missed scans. These issues include 

emphasizing the importance of scanning all accountable mail at delivery, keeping 

sort plans set at "ON" to extract Certified Mail from Delivery Point Sequencing 

(DPS) mail, keeping the PVI label from covering the taggant on the Certified Mail 

label, so that Certified Mail detectors can extract the Certified Mail from DPS 

mail, having letter carriers riffle DPS letters to ensure that all accountable mail 

pieces have been extracted, and ensuring that mail pieces are assigned to only 

one firm sheet, when firm sheets are used. Questions about how scan scores 

are computed also have been answered, 

Scan performance for each cluster is provided, and clusters below 98 

percent are encouraged to improve their performance, with particular attention to 

clusters below 90 percent. Instructions for obtaining scan performance 

information from the WEBeis database also has been provided. Clusters are 

encouraged to share information about scan performance with letter carriers, 

sales and service associates, and other individuals that impact the Certified Mail 

scan process through stand up talks and/or other forms of communication. 
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Response of United States Postal Service to 
Interrogatory of Douglas F. Carlson 

DFCIUSPS-42, Page 2 of 2 

Also see the attachment to this response [5/13/02 Service Talk on correct 

scanning procedures], and the attachments to the response to interrogatory 

DFCIUSPS-9. 



Processing Operations 
Service Talk #IO 

Correct Scanning Procedures 
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Attachment I O  D K U S P S - 4 2  

When scanning the ASN barcode on PS Form 8125, please make sure the 
barcode scans correctly. Correct scanning of the entire barcode ensures 
accurate barcode information will be uploaded to the national data base 
when you cradle the scanner. Following are the correct procedures for 
scanning with the handheld scanner: 

Project the red laser beam horizontally across the barcode 
, Make sure the scanner beam crosses the entire barcode 
I DO NOT scan a barcode from left to right 

I 

I 

I 0399 9999 9999 9997 7280 

. .. 

Barcodes can be easily verified by looking at the SCAN/ENTER LABEL ID 
screen. The label ID numbers should fill the screen from edge to edge. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS CARLSON 

DFCIUSPS-43 

For each year since and including 2001, please identify the percentage of First- 
Class Mail that was destined to one-day, two-day and three-day delivery areas, 
according to the Postal Service’s service standards for First-class Mail. Please 
specify whether the response includes Priority Mail. 

RESPONSE: 

First- 
Class Mail 
Volume 
Under 
Given 
First- 
Class 
Service 
Standards 

(Data in 1,000s) 
I-Day Standard 2day Standard 3day Standard 

2001 45,741,920 27,583,145 30,330,536 
2002 45,353,755 27,076,928 29,947,949 
2003 43,886,328 26,327,674 28.844.854 
2004 43,542,648 25,981,558 28,402,190 

Priority Mail volumes are not included. 
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RESPONSE OF lJNlTED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CAKLSON 

DFCIUSPS-44. For each year since and including 2001, please identify the 
percentage of Priority Mail that was destined to one-day, two-day. and three-day 
delivery areas, according to the Postal Service's service standards for First-class 
Mail. 

RESPONSE: 

Percentage of Pnonty Mail Volume Under Given First-class Serwce Standards 

1 Day Standard 2-Day Standard 3-Day Standard 
2001 19 7% 28 3% 52 0% 
2002 19 9% 27 7% 52 3% 
2003 20 8% 28 4% 50 8% 
2004 20 3% 28 5% 51 2% 



4493 

0""E 
lnclemenl Volume 

1 226.706 
2 487.797 
3 338.664 
4 250,043 
5 197,959 
6 165.385 
7 132,742 
8 116.618 
9 1 1 1,104 

10 101.668 
11 93,OW 
12 85,593 
13 80.429 

T o l d  2,387,108 

RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS CARLSON 

Percen1 
01 rota1 

9 5% 
20 4% 
14.2% 
10 5% 
8 3% 
6 9% 
5 6% 
4 9% 
4.7% 
4 3% 
3 9% 
3.6% 
3 4% 

DFCIUSPS-45. Please identify the volume, percentage, and weight distribution 

of Priority Mail flat-rate envelopes that were destined to a ZIP Code for which the 

service standards for Priority Mail and First-class Mail were identical. The 

response should provide all available data, including, at a minimum, data derived 

from transactions at retail terminals. In your response, please separate data 

derived from transactions at retail terminals from other data. 

RESPONSE: 

Data on transactions at retail terminals (i.e., POS ONE) are compiled in 

the Retail Data Mart. Until the Priority Mail flat-rate box was introduced on 

November 20, 2004, records of Priority Mail flat-rate-envelope transactions were 

not considered to be reliable because they were sometimes confused with 1- 

pound transactions, which carry the same $3.85 rate. Therefore, the data below 

are post-November 19, 2004. 

From November 20, 2004 through May 31, 2005, a total of 4,953,095 

Priority Mail flat-rate envelopes in the range of 0 - 13 ounces (the range over 

which there are service standards for First-class Mail) were mailed through retail 

terminals. Of that total, 2,565,387, or 51.8 percent, had a service standard that 

was faster than if the piece had been mailed instead as First-class Mail. The 

remaining 2,387,708 (48.2 percent) had a service standard identical to the First- 

Class Mail service standard (on the same route). The distribution of those 

2,387,708 pieces by weight increment is as follows: 
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Response of United States Postal Service to 
Interrogatory of Douglas F. Carlson 

DFCIUSPS-46. Please reconcile the response to DFCIUSPS-27 with the 
calculation methodology specified on page 17 of USPS-LR-K-I 27. 

RESPONSE: 

Please see the revised response to DFC/USPS-27 filed May 24, 2005. 
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Response of United States Postal Service to 
Interrogatory of Douglas F. Carlson 

DFCIUSPS-48. Please refer to the response to DBPIUSPS-I. Please confirm 
that "CBMS stands for Collection Box Management System, not Collection Box 
Management Database. 

RESPONSE: 

Confirmed. 
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RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-50. Please describe how Certified Mail letters and flats are 
separated, mechanically or manually, from mail that does not require a signature 
upon delivery. 

RESPONSE: 

The wide field of view camera on the BCS letter equipment (e.9. DBCS, DIOSS) 

provides the capability of holding out Certified Mail within incoming secondary 

distribution operations. The UFSM 1000 equipment is also capable of holding 

out Certified Mail using the Certified label barcode when the machine is used for 

incoming secondary distribution. The AFSM 100s do not have this capability. 

APPS equipment can also perform a separate sort off the Certified barcode, but it 

is not likely that a sort plan would contain separate accountable mail runouts for 

each zone. Finally, when incoming secondary distribution is performed manually 

at either the plant or at a delivery unit, Certified Mail pieces will be isolated 

and directed to the accountables mail clerk. Any Certified Mail pieces sorted 

directly to the carriers (e.g. through AFSh 100 incoming secondary distribution) 

would be sorted out by the carriers and directed to the accountables mail clerk. 
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RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-52. Please provide documents issued since Docket No. 2001-1 was 
filed that relate to delivery of Certified Mail to high-volume recipients including, 
but not limited to, the Internal Revenue Service and state tax agencies. 

RESPONSE: 

Please see Attachments 1 and 2 



4 4 9 8  

PROCESSING AND DISTRIBUTION CENTER OPERATIONS 

DFCIUSPS-52. Attachment 1 
Page 1 of 4 

UNITED STATES 
POSTAL SERVICE 

March 17, 2005 

MANAGERS. IN-PLANT SUPPORT (AREA) 

SUBJECT: Certified Mail Holdouts for Federal 8 State Tax Center Assignments. 

In order to expedite Ihe processing of certified tax returns, certified mail holdouts for tax 
centers should be assigned immedialely by following the directions below: 

Letters: 
Certified mail (Federal I State Tax Center) should be separated at origin P8DCs 
and P8DFs when volume warrants. 
Certified mail holdouts can only be on automated lelter equipment with WFOV 
cameras (DIOSS/MPBCS/DBCS/DBCS EC). 
Up to a maximum of 20 certified mail holdouts can be made per sort program. 
Only Outgoing Primary/Outgoing Secondary/lncoming Primary sort programs 
should be modified during tax season to include certified holdouts. 
Use the Certified Mail Detector (CMD) function in SPS (<PFI> <D>). 
Certified Mail holdouts are assigned by five- or nine-digit ZIP Code. No "defaulr 
certified stacker holdout is assigned on primary sori programs. 
Assign the ~ a m e  ZIP Code (five- or nine-digit) destinations to a certified and non- 
certified stacker, e.g., 

o Non-cerlified - Memphis Service Center 37501-0102 Bin 43 
o Certified - Memphis Service Center 37501-0102 Bin 52 

Give the sort program a different loadable name since this sort program is 
temporary. 
Dispatch certified trays using CIN 229. 

Flats: 
Headquarters has worked with area flat coordinators and software specialists to install 
software for the UFSM 1000s in the cities that host IRS Tax Centers and some State 
Capitals. The software will read certified from non-certified mail based on a new sort 
program that allows separation of any of the USPS Special Service codes (Certified, Del 
Con. etc.) If the sort program flags a bin as a "Firm Manifest", such as the IRS certified 
bin. all the scans that were read will be automatically sent up to the PTS system and a 
manifest will be printed. At these locations, the following procedures should be followed: 
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Page 2 of 4 

Certified Mail (Federal I State Tax Centers) should be separated at destination 
P&DCs and P&DFs when volume warrants. 
AFSMIOO - Assign a bin for the local IRS Tax Center and for the State Tax 
Center. Once the lax volume is identified, flow to the UFSMIOOO. 
UFSMIOOO -Assign the ~ a m e  ZIP Code (five- or nine-digit) destinations to a 
certified and non-certified stacker, e.g.. 

o Non-certified - Memphis Service Center 37501-0102 Bin 43 
o Certified - Memphis Service Center 37501-0102 Bin 52 

Dispatch certified trays with CIN 286. 

Additionally. the Internal Revenue Service has consolidated filing locations for individual 
tax returns. There are now seven locations for filing individual returns. As an aid, a 
complete listing of the processing locations and a map are attached. 

Should you have questions regarding the above strategy, you can contact Cynthia King 
at 202-268-4064 for le ers, or Mauro Licciardello at 202-268-4148 for flats. 

&FMU$4( David E. Williams 

Attachments 

4499 

cc Walter O'Tormey 
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DFCIUSPS-52, Attachment 1 
Page 3 of 4 

2005 I N D I V I D U A L  TAX R E T U R N  
PROC E S S l  N G M I G RAT1 0 N 

I FILING LOCATIONS 
Atlanta, GA 

Fresno, CA Kansas City, MO Philadelphia, PA 

0 Austin,TX 0 Memphis,TN Andover, MA 

... ,,, 
..l..,~. ... c-. ... / .. :. 4.. . 
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DFCIUSPS-52, Attachment 1 
Page 4 of 4 

IKS Individual tax return processing centers 

Refund Yayrncnt Reiund Payment I 
Kanqas C i t y  MO 
64999-00n2 64999-0102 

Kansas City, M O  , 
Kdnsac City, M O  
64999 0014 649YY-0114 

Kansas City, MO 

Kansas City. MO 
h4O'~Y-I)lJ I5 649Y9-0115 

Kansas City. M ( ~ )  
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Internal IJse Only Do Not Provide To Customers 

Frequently Asked Questions 
Individual Tax Returns to Internal Revenue Service 
llsing Priority MaiP" with Confirmation Services; 

Delivery ConfirmationT"' and Signature ConfirmationTh' 

i'r IS THE U.S.P.S. UNDERSTANDING THAT T H E  IRS DOES NOT ACCEPT 
F,l I'HER DELIVERY CONFIRMATION OR SIGNATURE CONFIRMATION 
SF:R\!lC:E AS PROOF OF DELIVERY. IF' YOU NEED PROOF O F  MAILING 
A('('EI'TAK1.E TO THE IKS, T H E N  USE CERTIFIED MAIL OR REGISTERED 
M.411~,, ANI) OBTAIN A POSTMARKED M,4lI,lNC: RECEIPT. 

Question: Can I use Priority Mail with Delivery Confirmation or Signature 
Confinnation seivice to mail my tax return? 

Answer: Yes, but the IRS does not accept ettlier service as proof of mailing or proof of 
i l c l ive i~y.  I f  you need proof.of mailing and delivery acceptable to the IRS, then iise 
C'crtified Mail 01- Registered Mail. and obtain a postmai-ked mailing receipt. 

Question: What is pimvided when I use Priority Mail with either Delivery or Signature 
C'oiilirmation sei-vice wliet~ niailing my tax return to the RS? 

.Answer: Priority Mail with Delivery Confimiation service will provide you a mailing 
trcccipt for your records and allows you to vcrify, clcctronically via the web at 
w\~~w.iisps.coni or through our toll free number 800-222-1 81 1. that your package was 
~ i c l ~ v c r e d  t o  the Intemal Revenue Service. This electronic confirniation is not 
c.nrrcntly ;ccceptctl :IS pr-oofof'dcliver-y by 1l1c IRS, but Ihe postmark on Ihe package, jf 
on o r  helixc the deadlinc, Is 1re;iied as showing timely filing, even ifthe delivery is after 
the  deadline. 

I'tnority Mail with Siyiature Confimiation setvice will provide you a inailing receipt for 
your records, and allows you to verify, electronically via the web at www.usps.com or 
thrortgh o w  toll fiee nurnher 800-222-181 1, that your package was delivered to the 
Intci~nnl Revenue Service. You may also request to have a copy ofthe recipient signature 
im;ige mailed or faxed to you for no additional fee. Again, this clectronie confirmation 
is not cui-rently accepted as proof of deliven hy the IRS, but the postmark on the 
package can be used to show timely filing. 

Question: Should I use Priority Mail with Delivery or Signature Confinnation service in 
place of Certified Mail or Registered Mail? 

Answer: Generally no. Certified Mail i s  the IRS approved proof of delivery product for 
most letter-size and flat-size mail. As of June 2002, Certified Mail service provides 
lnteinet access to delivery infomiation. So for tax returns 8 ounces or less, First-class 
Mail with Certified Mail service costs less than and provides more than Priority Mail 
with Delivery Confirmation service. According to R S  Publication 17, "your paper return 

http://www.usps.com
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is filed on time if i t  is mailed in an envelope that is properly addressed and postmarked 
by the due date. The envelope must have enough postage. If you send your return by 
Registered Mail, the date of  the registration is the postmark date. The registration is 
e\,idence that the return was delivered. If you send a return by Certified Mail and have 
youi- receipt postmarked by a postal employee, the date on the receipt is tlie postmark 
date The pus~niarked Certified Mail receipt is evidence that the return was delivered". 

'The IRS treats the date stamped on your mailing receipt for Certified Mail or Registered 
Mail as tlie postmark date on the mail, in case the actual postmark is not available. The 
IKS does not give a similar benefit for tlie mailing receipts for Delivery Confirmation and 
Signature C'unfirmation service. 

Also, there. are several situations when the IRS requires Certified Mail or Registered Mail 
to bc used as proof of delivery. If  you are corresponding with the IRS on a matter other 
than tlie filing of your tax return, i t  is suggested that you ask the IRS which mailing 
mcthod i t  i~qiiires. 

Question: What ahout my state inconie tax? 

Answer: Piiority Mail with Delivery Confinnation or Signature Confirmation service is 
a\ailable, bni we don't know how many states will accept Priority Mail with Delivei~y or 
Sigriature C'onfimiation seivice as proof of mailing and/or proof of delivery when 
cnixspnndiny with t l ie i i i .  You may want to co..firm with your stale office as to whether 
0 1  1101 they will accept either of these seivices as legal proof of mailing and/or proof of 
dclivcry 

Qncstioii: Will f'iiority Mail with Delivery Confirmation or Signature Confirmation 
service _re1 my retiinr to ilie IKS faster'! 

Answer: C h  service standard for Priority Mail is two to tllree business days, similar to 
the standards for First-Class Mail. Delivery Confirmation or Signature Confirmation 
sc'iyice adds value but will not impact delivery time. 

Question: Will using Delivery Confirmation or Signature Confirmation service slow 
down my return? 

Answer: No, your mail piece will receive the same delivery service as pieces without 
Delivery Confirniation or Signature Confirmation service, but you will be able to 
elcctronically confimi when i t  was delivered. 

Question: Where can I find niore information on Delivery Confinnation or Signature 
Confirmation Service? 

Answer: Answers to the most frequently asked questions can be found by visiting our 
Track & Confinn page on the USPS Web Site at www.usps.com. 

http://www.usps.com


Response of United States Postal Service to 
Interrogatory of Douglas F. Carlson 

DFCIUSPS-53. Please refer to the response to DFCIUSPS-5 

a. Please explain why the on-time percentages in PETE are higher than the 
on-time percentages in ODIS. If differences in the characteristics of the 
sampled mail exist, please identify those differences and how those 
differences may affect delivery performance. 

b. Please explain which type of delivery performance PETE is intended to 
measure. For example, is PETE a system-wide measurement of 
overnight and two-day Priority Mail performance? 

c. Please identify the source of the data for on-time percentage for Delivery 
Confirmation that the Postal Service reported in its response to 
DFCIUSPS-5. 

RESPONSE: 

a. ODIS-RPW measures transit times for all types of Priority Mail and 

therefore the mail characteristics profile of the Priority Mail reported on by 

ODIS-RPW differs from that in PETE. One additional difference between 

ODIS-RPW and PETE is that ODE-RPW includes Priority Mail with a 

three-day service standard while PETE does not. The following 

differences also would contribute to different service standard 

achievement information being derived from the two systems: ODIS-RPW 

samples mail from all ZIP Codes while PETE does not; ODE-RPW 

samples all sizes of Priority Mail packages while PETE does not, 

specifically ODIS-RPW samples larger packages than PETE; and, ODIS- 

RPW samples Priority Mail not identified by labeling or packaging bearing 

the Postal Service Priority Mail logo but PETE is restricted to mailpieces 

bearing this logo. Only the latter item is an a priori reason why ODIS- 
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Response of the United States Postal Service to 
Interrogatory of Douglas F. Carlson 

DFC/USPS-53, Page 2 of 2 

RPW would have lower Priority Mail service standard measurements 

postal employees are trained to look for the Priority Mail logo. 

b. PETE is an end-to-end service Performance measurement system for 

Priority Mail with one- and two-day service standards. PETE is designed 

to provide service performance results of destinating Priority Mail service 

Performance for 80 Performance Clusters, encompassing 301 3-digit ZIP 

Codes, from their overnight and 2-day service areas 

c. The reported data are from the Product Tracking System 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON 

DFCIUSPS-54. Please refer to the response to DFCIUSPS-28. For each quarter in FY 
2002, FY 2003, and FY 2004, please provide the overall overnight, two-day, and three- 
day EXFC scores and the overnight. two-day, and three-day EXFC scores for mail not 
destined to post-office boxes. 

RESPONSE: 

EXFC On-Time Service Performance, 
By Quarter, FY 2002-2004 

Year Quarter 
2002 1 

2 
3 
4 

2003 1 
2 
3 
4 

2004 1 
2 
3 
4 

Service Standard 
Overnight Two Day Three Day 

93% 82% 72% 
94 % 82% 74% 
94 % 86% 83% 
94 % 89% 88% 
94% 90% 88% 
95% 88% 83% 
95% 91 % 89% 
95% 91% 90% 
95% 90% 85% 
95% 91 % 88% 
96 % 92% 91% 
95% 92% 91% 

As noted in the response to DFCIUSPS-28, EXFC service performance data is not 

aggregated for "mail not destined to post-office boxes." The service performance data 

for mail destined to post-office boxes provided in response to DFCIUSPS-28, as 

indicated in that response and the response to DFCIUSPS-55, are not statistically 

reliable 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON 

DFCIUSPS-55. Please refer to the response to DFCIUSPS-28. Please explain why 
service performance to post-office boxes differs from service performance to addresses 
other than post-office boxes, and please provide documents describing plans or efforts 
to address this disparity. 

RESPONSE: 

The post office box reporter sampling is not meant to be used as a separate sampling 

but is rather a subset of the complete EXFC panel. The post office box sampling is not 

a valid sampling method, in and of itself, and it is not statistically reliable as a separate 

measurement 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON 

DFCIUSPS-56. Please refer to the response to DFCIUSPS-13. Please estimate the 
percentage of addresses during the time when Docket No. R2000-I was being litigated 
to which the Express Mail network was designed to deliver Express Mail on Sundays 
and holidays. 

RESPONSE: 

The requested information is not available 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON 

DFCIUSPS-57. 
(a) Please confirm that Express Mail sent between some addresses is not 

transported by air. 
(b) Please describe the characteristics of the situations in which Express Mail sent 

between some addresses is not transported by air. 
(c) Please confirm that Express Mail sent between some addresses is transported 

by commercial airplanes not operated by FedEx. 
(d) Please describe the characteristics of the situations in which Express Mail sent 

between some addresses is transported by commercial airplanes not operated 
by FedEx. 

(e) Please explain why the limitations of the FedEx network would cause the Postal 
Service to cease delivering all Express Mail on Sundays and holidays in some 
ZIP Codes containing street addresses if some of the Express Mail would be 
transported without using FedEx airplanes even if the FedEx network were in 
operation on the applicable day of the week. 

(f) Please explain how the Postal Service transports Express Mail to the ZIP Codes 
for which the Postal Service still provides delivery of Express Mail on Sundays 
and holidays. 

(g) Please explain how the Postal Service decided in which ZIP Codes to 
discontinue delivery of Express Mail on Sundays and holidays and in which ZIP 
Codes to continue delivery of Express Mail on Sundays and holidays. 

(h) Please provide documents relating to the Postal Service's determination of the 
public's need for Express Mail delivery un Sundays or holidays. 

(i) Please provide documents relating to or discussing the effect on the public of a 
reduction in the number of ZIP Codes to which Express Mail would be delivered 
on Sundays and holidays. 

ti) Please identify alternatives to Express Mail for the public to use to achieve 
delivery of mail on Sundays and holidays. 

RESPONSE: 

(a) Confirmed 

(b) Express Mail is transported via other than air transportation where existing surface 

transportation is available and is service-responsive 

(c) Confirmed 

(d) Express Mail may be transported by commercial airplanes not operated by FedEx 

on days that the FedEx network does not operate, or when the Express Mail contains 

mailable matter not accepted on the FedEx network 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON 

(e) Unreliable andlor unavailable commercial air operations as well as problematic 

highway routings on the weekend negatively affected the ability to continue to support 

Sunday and holiday delivery to some ZIP Codes. Other operational issues were 

considered such as, but not limited to, ability to provide local transportation, available 

staffing and delivery personnel, and proximity of the addresses to the processing and 

distribution centers. 

(9 The Postal Service transports Express Mail committed for Sunday and holiday 

delivery by commercial air and surface routings that have been demonstrated to provide 

reliable and timely service. 

(9) The decisions to include or exclude individual ZIP Codes for Sunday and holiday 

delivery were based upon the existence of reliable transportation to the destinating 

processing and distribution centers, availability of local transportation, available staffing 

and delivery personnel, and proximity from the processing center. 

(h) Documents describing the Postal Service's determination of a need for Express 

Mail, including for delivery on Sundays and holidays, may be found in Commission 

proceedings concerning the establishment of Express Mail (Express Mail was 

established as a permanent mail class in October 1977, though it was introduced as an 

experimental service beginning in June 1970). For the last three decades, Express Mail 

has met the needs of many by providing delivery on Sundays and holidays. 

(i) No such documents have been found 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON 

(j) Express Mail is the only service provided by the Postal Service that provides for 

Sunday or holiday delivery. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON 

DFCIUSPS-58. Please refer to the response to DFCIUSPS-I 3. 
(a) For an average origin ZIP Code on a weekday mailing date that does not 

immediately precede a holiday, please provide the average number of ZIP Codes 
to which Next Day Service is available. 

(b) For an average origin ZIP Code on a Saturday mailing date, please provide the 
average number of ZIP Codes to which Next Day Service is available. 

(c) For an average origin ZIP Code on a weekday mailing date that does not 
immediately precede a holiday, please provide the average number of addresses 
to which Next Day Service is available. 

average number of addresses to which Next Day Service is available. 
For this interrogatory, data for an average origin ZIP Code may be calculated by adding 
the number of ZIP Codes to which Next Day Service is available for each origin ZIP 
Code nationwide and then dividing this sum by the total number of ZIP Codes. If a 
different calculation is used to define an average origin ZIP Code, please explain the 
calculation. 

(d) For an average origin ZIP Code on a Saturday mailing date, please provide the 

RESPONSE: 

(a)-(d) Because of the number of network nodes (over 42,500 originating and 

destinating ZIP Codes) and continually changing local and network transportation 

schedules, there is no meaningful way to determine "an average origin ZIP Code" and 

its corresponding number of Next Day commitments. In addition, FedEx. commercial 

air, and surface transportation schedules change regularly. These changes can affect 

all commitments associated with them 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON (REVISED 7/13/05) 

DFCIUSPS-59. Please refer to the response to DFCNSPS-6. Please explain whether 
Express Mail is considered delivered on-time to a post-office box if a signature for the 
item is required and if the Postal Service places a notice of attempted delivery, such as 
a Form 3849, in the customer's post-office box after the last time on that day in which 
the Postal Service provides retail or other service that would allow the customer to pick 
up the item (e.g., a delivery attempt at 2:20 PM in a post office whose retail window and 
pick-up services ended at 2:OO PM). 

RESPONSE: 

Delivery of Express Mail addressed to a post office box is attempted when a notice is 

placed in the box. If the notice is placed in the post office box by the guaranteed time, 

the Express Mail piece is considered delivered on-time. 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON 

DFCIUSPS-60. Please refer to the response lo DFC/USPS-13. Please estimate the 
percentage of ZIP Codes during the time when Docket No. R2000-1 was being litigated 
to which the Express Mail network was designed to deliver Express Mail on Sundays 
and holidays. 

RESPONSE: 

The requested information is not available. 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-62. Please identify and describe the cost savings associated with 
the reduction in the volume of Express Mail that is delivered on Sundays and 
holidays that has occurred since Docket No. R2001-1 was filed. 

RESPONSE: 

The existence of any such "cost savings" cannot be captured by the Postal 

Service's data systems 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON (REVISED 7/12/05) 

DFCIUSPS-64. Please explain any instances in which an Express Mail item 
would be guaranteed delivery on the "next delivery day." If such instances exist, 
please explain how this delivery guarantee will be indicated on Label 11-8. 

RESPONSE: 

An Express Mail piece may be guaranteed for delivery on the "next delivery day" 

if it is accepted on a Saturday or day before a weekday holiday to a destination 

ZIP Code that does not have Sunday or holiday delivery. There is a box on 

Label 11 -B for the scheduled date of delivery. 
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RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-65. Please provide the percentage of Certified Mail delivery records 
for which the recipient's address of delivery is not on file. 

RESPONSE: 

The Postal Service does not know the number or percentage of Certified Mail 

delivery records for which the recipient's address of delivery is not on file, and 

was unable to develop this percentage despite efforts to do so. 
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INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-66. Please provide the percentage of electronic return receipts for 
which the recipient's address of delivery is not on file. 

RESPONSE: 

Analysis for April and May of 2005 indicates that the recipient's address of 

delivery was not on file for 9.6 percent of electronic return receipts, but this 

number might be overstated because some records may have been double 

counted 
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RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-68. Suppose a customer receives magazines in the mail that the 
publisher sent to the customer at the Periodicals rate. May this customer place 
these magazines into a box and ship the box at the rate for Bound Printed 
Matter? Please explain why this shipment would or would not qualify for the 
Bound Printed Matter rate. 

RESPONSE: 

It would, under DMCS 51 l(c)(ii), assuming it were sent by a member of the 

public, that the individual magazines met the requirements for Bound Printed 

Matter, and that the box were within the weight limit and other applicable 

requirements for Bound Printed Matter. 



Revised 
7/19/05 

RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-69. Suppose a customer receives newspapers in the mail that the publisher 
sent to the customer at the Periodicals rate. May this customer permanently bind these 
newspapers with staples, place these newspapers into a box, and ship the box at the 
rate for Bound Printed Matter? Please explain why this shipment would or would not 
qualify for the Bound Printed Matter rate. 

RESPONSE: 

Although these items would not appear to qualify as Bound Printed Matter, it is not 

possible to answer your question in the abstract. Rulings about actual items and their 

eligibility for mailing are made under the procedures in Domestic Mail Manual 607.2 by 

local postal officials and/or the Pricing and Classification Service Center in New York, 

which can review the mailpiece and the circumstances involved in the mailing. This 

question does not seem to have been ruled on before. It is, therefore, unlikely that 

there have been or would be sufficient volumes of such material to have any effect on 

matters at issue in the instant docket. 



RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-70. For every postal facility that provides Post Office Box service, 
please identify the fee group to which those boxes belong. 

RESPONSE: 

Please see the Excel file associated with this response. 



RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-71. Please refer to the response to DFC/USPS-22. Please explain 
the type of receipt that would be postmarked and how this receipt would show 
the name and address of the reciDient. 

RESPONSE: 

Customers can get the creditldebit card receipt that is generated by the APC 

postmarked if the customer submits the mail piece to the window clerk. This 

receipt will only show the destination ZIP Code 
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RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-72. Please provide the percentage of Certified Mail pieces for which 
the customer purchased a return receipt. Please provide a breakdown by Form 
381 1 return receipts and electronic return receipts. 

RESPONSE: 

Seventy-nine percent of Certified Mail had a return receipt in FY 2004. See LR- 

K-77, page K - I .  Since electronic return receipts were first offered toward the end 

of FY 2004, a breakdown between Form 3811 return receipt and electronic return 

receipts has not been developed 
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RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-73. For each year since and including 2001, please identify the 
percentage of Priority Mail that was destined to one-day, two-day, and three-day 
delivery areas, as defined by the Postal Service's service standards for Priority 
Mail. 

RESPONSE: 

Please see the following table. 

Percentage of Priority Mail Volume Under Given Priority SeMce Standards 

I-Day Standard 2-Day Standard 3-Day Standard 
2001 19.7% 76.2% 4.1 % 
zoo2 20.0% 75.7% 4.3% 
2003 20.9% 74.9% 4.3% 
2004 20.3% 75.3% 4.4% 



RESPONSE OF UNITED STATES POSTAL SERVICE TO 
INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-74. Please refer to the response to DFCIUSPS-44. For each year 
since and including 2001, for Priority Mail volume destined to a ZIP Code for 
which the First-class Mail service standard was one day or two days, please 
provide a percentage breakdown of this volume by weight (if available, by ounce 
for Priority Mail weighing 13 ounces or less, and by pound for Priority Mail 
weighing more than 13 ounces.) 

RESPONSE: 

The requested information for FY 2004 is provided on the following pages. Prior 

to FY 2004, ODlS and RPW were separate systems. RPW collected information 

on weight but ODlS did not. Because ODlS was used for service standard 

analysis, volume by service standards by weight cannot be provided for the 

FY2001-FY2003 period. In FY2004, with the merged ODIS-RPW system, this 

analysis can be provided 



DFCNSPS-74 (continued) 

Percentage Breakdown of Priority Volume by Weight Step for Priority Mail Origin-Destination P; 
One-Day First-class Service Standard 

2 
3 
4 
5 
6 
7 

9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

n 

POUND OUNCE PERCENT OF 
INCREMENT INCREMENT TOTAL 

VOLUME 
1 1.28 
2 2.17 
3 2.01 
4 1.77 
5 1.50 
6 I .29 

8 1.29 
9 1.13 

11 1.26 
12 1.19 
13 1.72 
14 7.99 
15 7.13 
16 6.36 

39.95 
10.23 
4 04 
2.03 
1.09 
0.64 
0 39 
0.27 
0 ~ 1 6  
0 ~ 1 2  
0.09 
0~08 
0.05 
0.04 
0.04 
0.04 
0.03 
0.03 
0.03 
0.03 
0.03 
0.02 
0.01 
0.00 
0.01 
0.01 
0.01 
0.01 
0.00 

7 1.18 

10 1.18 
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31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
48 
49 
50 
52 
57 
58 
62 
63 
70 

DFCIUSPS-74 (continued) 

0.01 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0 ~ 0 0  
0.00 
0.00 
0.00 
0.00 



DFCIUSPS-74 (continued) 

Percentage Breakdown of Priority Volume by Weight Step for Priority Mail Origin-Destination Pairs with i 
Two-Day First-class Service Standard 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

POUND OUNCE PERCENT OF 
INCREMENT INCREMENT TOTAL 

VOLUME 
1 2.39 
2 3.43 
3 2.39 
4 2.19 
5 2.12 
6 1.91 
7 1.70 
8 1.80 
9 1.73 

10 1.73 
11 1.64 
12 1.55 
13 1.91 
14 5.08 
15 4.75 
16 4.30 

33.87 
11.76 
5 27 
2.87 
1.73 
1.10 
0.66 
0.49 

0.24 

0.15 
0.11 

0.07 
0.05 
0.05 
0.05 
0.04 
0.04 
0.03 
0.02 
0.02 
0.02 
0.02 
0.01 
0.01 
0.01 
0.01 

0.33 

0.19 

0.08 



31 

34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
55 
56 
57 
58 
59 
60 
61 
65 
66 
69 

DFCIUSPS-74 (continued) 

0.01 
0.01 
0.01 
0.01 
0.01 
0.01 
0.00 
0~00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0 00 
0.00 
0.00 
0.00 
0.00 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DOUGLAS F. CARLSON INTERROGATORY 

DFCIUSPS-75. Please refer to the response to DFCIUSPS-21 (c). 
(a) Please explain how and why data maintained in the CBMS at the headquarters 

level may have differed from data maintained in the CBMS at the district level. If 
one reason is that districts upload data to the headquarters level only 
periodically, in your response please identify how often districts upload data to 
the headquarters level. 

reflect actual operational data, including the number of collection boxes, than 
CBMS data held at the nationwide level. If you do not confirm, please explain. 

(b) Please confirm that the CBMS data held at the district level more accurately 

RESPONSE: 

a) The differences between the data in the National-level and District-level CBMS files 

result from the structure of the National CBMS file. The National-level file does not 

contain all the data in the District file. The Districts provided monthly updates (which 

leads to day-to-day differences), and, at any given time, some District's upload may not 

have been completed 

b) The National CBMS file does not contain all of the detail data in the District-level 

CBMS file. With the upload of District data, as described above, the National and 

District files matched with regard to the number of collection boxes. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON (REVISED 711 8/05) 

DFCIUSPS-76. Please refer to the response to DFC/USPS-58. 
(a) Please select a weekday between June 6,2005, and June 17,2005. For an 

average origin ZIP Code on the selected weekday, please provide the number of 
ZIP Codes to which Next Day Service is available. 

(b) For an average origin ZIP Code on Saturday, June 11, 2005, or Saturday, June 
18, 2005, please provide the number of ZIP Codes to which Next Day Service is 
available. 

average origin ZIP Code on the selected weekday, please provide the number of 
addresses to which Next Day Service is available. 

(d) For an average origin ZIP Code on Saturday, June 11, 2005, or Saturday, June 
18,2005, please provide the number of addresses to which Next Day Service is 
available. 

(c) Please select a weekday between June 6,2005, and June 17,2005. For an 

For this interrogatory, data for an average origin ZIP Code may be calculated by adding 
the number of ZIP Codes (or addresses) to which Next Day Service is available for each 
origin ZIP Code nationwide and then dividing this sum by the total number of ZIP 
Codes. If a different calculation is used to define an average origin ZIP Code, please 
explain the calculation. If an average origin ZIP Code cannot be calculated, please 
provide the data for a typical or representative origin ZIP Code. 

RESPONSE: 

The following data was provided using a mean ZIP code derived from a sample of 10 

originating ZIP Codes which the Postal Service feels is geographically representative of 

the United States. Those ZIP Codes are as follows: 

02127 Boston, MA 
12205 Albany, NY 
21233 Baltimore, MD 
30355 Atlanta, GA 
53714 Madison, WI 
60610 Chicago, IL 
75219 Dallas, TX 
80910 Colorado Springs, CO 
92405 San Bernardino, CA 
95813 Sacramento, CA 

(a) The mean ZIP Code derived from this sample would have serviced 17,761 ZIP 

Codes Next Day if acceptance was on Monday, June 6th, 2005. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS CARLSON (REVISED 7/18/05) 

(b) The mean ZIP Code derived from this sample would have serviced 1,035 ZIP Codes 

Next Day if acceptance was on Saturday, June 1 I th ,  2005. 

(c) The mean ZIP Code derived from this sample would have serviced 92.3 million 

addresses Next Day if acceptance was on Monday, June 61h,2005. 

(d) The mean ZIP Code derived from this sample would have serviced 7.2 million 

addresses Next Day if acceptance was on Saturday, June 1 Ith, 2005. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DOUGLAS F. CARLSON INTERROGATORY 

DFCIUSPS-77. For each number of guaranteed days to delivery (e.g., one, two, three, 
four, etc.), please provide the percentage of the total volume of Express Mail that is 
guaranteed for delivery on that number of guaranteed days to delivery. 

RESPONSE: 

The following data is from the Product Tracking System (PTS) (please see the response 

to OCNUSPS-73 for a discussion of PTS): 

Day One: 70% 

Day Two: 19% 

Day Three: 7% 

Day Four: 4% 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DOUGLAS F. CARLSON INTERROGATORY 

DFCIUSPS-79. 
(a) Please confirm that the Postal Service retains an electronic record of the date 

and time of delivery of numbered Insured Mail. 
(b) Except for Express Mail, please explain why the Postal Service does not provide 

the electronic record of the date and time of delivery of numbered Insured Mail to 
customers whose only special service purchased is Insured Mail. 

RESPONSE: 

(a) Confirmed, 

(b) Insured mail customers purchase indemnity insurance in the event of loss, damage, 

or rifling of items of intrinsic value. Less than 2/1Oths of 1 percent of the insured mail 

transactions in 2004 had return receipts (which provide a delivery date, signature and 

address if different from the address to which the article was addressed), so there may 

not be a strong demand for insurance customers to know when their package arrived, 

ralher than to know that they are protected in the event of loss or damage. Providing 

delivery information as part of insurance would be expected to increase insurance costs 

to some extent. Also, in response to interrogatory DBPIUSPS-77 in Docket No. R2001- 

1 .  the Postal Service stated that “[a] management decision was made to extend this 

enhancement [providing delivery information] only to certified and registered mail, as the 

focus was to enhance the service for First-class Mail letters.” 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DOUGLAS F. CARLSON INTERROGATORY 

DFCIUSPS-80. Please provide the percentage of volume in each eligible service for 
which customers purchased return receipts (e.g., customers purchased a return receipt 
along with 75 percent of Certified Mail, 10 percent of Insured Mail, etc.). 

RESPONSE: 

For FY 2004, the following host special services had these percentages of return 

receipts purchased in conjunction with them. 

Certified Mail 86.2 percent 

Registered Mail' 9.0 percent 

insured Mail 0.2 percent 

' Include non-USPS volumes only, because there was no Postal Service use of return 
receipts with registered mail. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DOUGLAS F. CARLSON INTERROGATORY 

DFCIUSPS-81. For total return receipt volume, please provide the percentage that 
customers purchased with each eligible service (e.g., 85 percent of total return-receipt 
volume was associated with Certified Mail, two percent was associated with Express 
Mail, etc.). 

RESPONSE: 

For FY 2004, the following is the percentage breakdown of return receipt volume by 

host special service* 

Certified Mail 98.9 percent 

Registered Mail 0.2 percent 

Insured Mail 0.04 percent 

* Return receipt for merchandise, which does not require a host special service, 
accounted for 0.8 percent of total return receipt volume. USPS certified mail return 
receipts accounted for 0.6 percent of total return receipt volume and are included in the 
percentage for certified mail above. 
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DFCIUSPS-82. Please explain how the Postal Service advises employees that they 
should not include the weight of the Express Mail label in calculating the postage rate 
for an Express Mail item that a customer presents at a retail counter without the label 
already attached. Also, please explain where customers may find this policy or how 
customers may direct postal employees to this policy. 

RESPONSE: 

While the response to DBPIUSPS-28 reflects the standard practice. there is no formal 

standard operating procedure instructing clerks to apply the label after weighing the mail 

piece. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DOUGLAS F. CARLSON INTERROGATORY 

DFC/USPS-83. For Express Mail and single-piece First-class Mail, please provide 
information identifying the percentage of total volume that enters the postal system by 
each of the available modes of collection or deposit (e.g., leave for carrier, deposit in 
collection box, mail at post office, mail at retail window at a post office, etc.). If 
breakdowns for the category of single-piece First-class Mail are available - e.g., 
stamped versus metered, or everything except bulk metered mail -please provide the 
information broken down by the available categories. 

RESPONSE: 

The Postal Service does not track this information 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-84. Please refer to the response to DFCIUSPS-45. For the Priority 
Mail flat-rate envelopes that were destined to cities for which the Priority Mail 
service standard was the same as the First-class Mail service standard, please 
provide a breakdown by ounce of the percentage of the volume for which the 
customer purchased Delivery Confirmation or Signature Confirmation for the flat- 
rate envelope. 

Response: 

Ounce Increment 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 

Total 

Percentage 
with DC or SC 

36.94% 
42.86% 
34.88% 
29.67% 
27.37% 
25.83% 
24.77% 
23.68% 
22.75% 
22.02% 
21.08% 
20.75% 
19.88% 

31.14% 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-85. Please provide a breakdown, by ounce for weights one pound 
and under and by pound for weights over one pound, of the volume of Priority 
Mail and Express Mail flat-rate envelopes. 

RESPONSE: 

The breakdown for the Priority Mail flat-rate envelope is as follows: 

Priority Mail 
Flat-Rate Envelope 
Volume Distribution. FY 2004 

WEIGHT Perc. of 
STEP Total 

1 OUNCE 0.3788% 
2 OUNCES 12.8954% 
3 OUNCES 9.7930% 
4 OUNCES 7.3358% 
5 OUNCES 6~1450% 
6 OUNCES 5.1274% 

8 OUNCES 3 6912% 
7 OUNCES 3.87680~ 

9 OUNCES 3.4344% 
i n  O i m c E s  2.90aao/o . . ~  ~ 

11 OUNCES 2 6996% 
12 OUNCES 2 4275% 
13 OUNCES 2 4931% 
14 OUNCES 2.5085% 
15 OlJNCES 2.3959% . .~ ~~~ 

16 OUNCES 2.7171% 
2 POUNDS 22.9339% 
3 POUNDS 5.0176% 
4 POUNDS 0.9649% 
5 POUNDS 0.1989% 
6 POUNDS 0.0314% 
7 POUNDS 0.0092% 
8 POUNDS 0.0051% 
9 POUNDS 0.0021% 
10 POUNDS 0.0009% 
11 POUNDS 0.0000% 
12 POUNDS 0.0037% 
13 POUNDS 0.0002% 
14 POUNDS 0.0009% 
15 POUNDS 0.0006% 
16 POUNDS 0.0000% 
17 POUNDS 0.0000% 
18 POUNDS 0.0020% 
19 POUNDS 0.0000% 
20-70 LBS. 0.0000% 

Total 100.0000% 

Volume 

306,968 
10,450,331 
7,936,197 

4,979,867 
4,155,199 
3,141,731 
2,991,331 

5,944,898 

2,783,193 
2,357,282 
2.1a7.700 
1,967,206 
2,020,379 
2,032,905 
1,941.654 
2,2oi,a93 

ia,5a5,481 

781,977 

25,483 

4,066,203 

161,227 

7,443 
4,152 
1,733 

744 
0 

3,033 
160 
765 
492 

0 
0 

1,604 
0 
0 

81,039.231 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

DFC/USPS-85, Page 2 of 4 

The breakdown for the Express Mail flat-rate envelope is as follows: 

Express Mail 
Flat-Rate Envelope 

Volume Distribution, FY 
2004 

WEIGHT STEP 
Pound Ounce 

0 1 
0 2 
0 3 
0 4 
0 5 
0 6 
0 7 

0 9 
0 10 
0 11 
0 12 
0 13 
0 14 
0 15 
1 0 
1 1 
1 2 
1 3 
1 4 
1 5 
1 6 
1 7 
1 8 
1 9 
1 10 
1 11 
1 12 
1 13  
1 14 
1 15 
2 0 
2 1 
2 2 
2 3 
2 4 
2 5 

0 a 

Perc. Of 
Total Volume 

1.6634% 215,799 

1 9 . 4 8 0 9 ~ ~  2,527,299 
7.51 03% 974.332 
4.6328% 601,024 
3.2326% 419,373 
2.391 3% 310,223 

3.5858% 465,199 

37.6703% 4,887,049 

2.0256% 262,784 

2 . 9 a i g ~ ~  386,854 
2.4010% 31 I ,488 
1.9762% 256,374 
1.5681 ol0 203,432 
1.2944% 167,923 
1.0955% 142.124 
1.0626% 137,857 
0 . 8 2 4 0 ~ ~  106,897 
0.6362% 82,530 

0.4709% 61,089 
0.5425% 70,374 

0.4029% 52,265 
0.3502% 45,432 
0.3037% 39,402 
0.2607% 33.81 5 
0.21850/~ 28,344 
0. I 87 I oh 24,275 
0.1580% 20,502 
0.1344% 17,435 
0.1167% 15,146 
0.0985% 12,778 
0.0838% 10,876 
0.0861% 11,171 
0.0626% 8,121 
0.0558% 7,233 
0.0492% 6,377 
0.0437% 5,668 
0.0358% 4,645 
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2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23  
24 
25 
26 
27 
28 
29  
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 

RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0.0306% 
0.0253% 
0.0232% 
0.0195% 
0.0168% 
0.0159% 
0.0136% 
0.0115% 
0.0101% 
0.0092% 
0.0100% 
0.0652% 
0.0192% 
0.0094% 
0.0060% 
0.0049% 
0.0026% 
0.0022% 
0.0016% 
0.0015% 
0.0017% 
0.0008% 
0.0007% 
0.0006% 
0.0006% 
0.0003% 
0.0004% 
0.0003% 
0.0003% 
0.0002 % 
0.0001% 
0.0001% 
0.0001% 
0.0001% 
0.0001% 
0.0001% 
0.0002% 
0.0001% 
0.0001% 
0.0000% 
0.0001 % 
0.0000% 
0.0000% 
0.0000% 
0.0000% 
0.0000% 
0.0000% 
0.0001 Yo 
0.0000% 

DFUUSPS-85, Page 3 of 4 

3,968 
3,281 
3.01 1 
2,525 
2,185 
2,059 
1,766 
1.497 
1,304 
1.188 
1,301 
8.457 
2,493 
1,221 

777 
637 
339 
283 
204 
194 
226 
98 
92 
75 
76 
45 
51 
40 
35 
21 
17 
18 
18 
15 
8 

17 
22 
19 
7 
4 
9 
6 
3 
5 
4 
4 
3 
7 
6 



42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 

Total 

RESPONSE OF THE UNITED STATES POSTAL SERVICE 
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DFCIUSPS-85, Page 4 of 4 

0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0 .OOOO% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 
0 0.0000% 

100.0000% 

4 
3 
5 
1 
1 
2 
2 
1 
3 
0 
0 
4 
2 
2 
6 
2 
1 
0 
0 
2 
1 
0 
1 
0 
1 
2 
2 
0 
2 

12,973,200 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

DFCNSPS-89. Please refer to the response io DFC/USPS-69. 
a. For the example provided in DFCIUSPS-69, please identify which of the 

elements of DMCS 5 522.1 the newspapers permanently bound with staples do 
not satisfy. 
Please explain why the newspapers in the example in DFCIUSPS-69 are not 
Bound Printed Matter. 
Please identify the DMCS section that requires Bound Printed Matter to be 
"created as" Bound Printed Matter. 
Please confirm that the Postal Service shipped copies of the Docket No. R2005-1 
request for an opinion and recommended decision as unbound sheets of paper. 
If a rate-case participant bound the Postal Service's request for an opinion and 
recommended decision described in part (d) with spiral bindings or stitching, 
would the opinion and recommended decision be eligible for shipment as Bound 
Printed Matter (assuming it met the weight limits of Bound Printed Matter)? If 
not, please explain why not and include specific citations to the DMCS. 

b. 

c. 

d. 

e. 

RESPONSE: 

It is not possible to answer your questions in the abstract. Rulings about actual items 

and their eligibility for mailing are made under the procedures in Domestic Mail Manual 

607.2 by local postal officials and/or the Pricing and Classification Service Center in 

New York, which can review the mailpiece and the circumstances involved in the 

mailing. This question does not seem to have been ruled on before. It is therefore, 

unlikely that there have been or would be sufficient volumes of such material to have 

any effect on matters at issue in the instant docket 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-98. Please refer to the response to DFCIUSPS-14. Please explain what a 
"bulk enroute scan" is. 

RESPONSE: 

A "Bulk Enroute" scan is a scan that is collected passively by overhead scanners at 

USPS Bulk Mail Centers on packages that have Confirmation Services barcodes. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-103. Please refer to the response to DFC/USPS-T24-4. Please provide the 
Postal Service's estimate of the actual cost in the base year and test year for 
transmitting signatures by e-mail to customers who purchase Signature Confirmation 
and electronic return receipts. 

RESPONSE: 

The Postal Service does not have estimates of the base year or test year costs for 

transmitting signatures by email to customers. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF DOUGLAS F. CARLSON 

DFCIUSPS-104. Please confirm that the Postal Service stated in Docket No. R2001-1 
that i t  would transmit signatures by a digitally secure, encrypted method to customers 
who purchase Signature Confirmation and electronic return receipts. If you confirm, 
please explain how, when, and why this plan changed. If you do not confirm, please 
state how the Postal Service described the transmission method in Docket No. R2001- 

I .  

RESPONSE: 

Confirmed for electronic return receipt, but not for Signature Confirmation. In 

Docket No. R2001-1, Signature Confirmation signatures were to be provided only by fax 

or mail, so nothing was said about encryption of the signature for email transmission. 

After the record closed in Docket No. R2001-1, the Postal Service needed to 

reevaluate its technological model for electronic return receipt, and decided during that 

period that encryption of the signature was not required, and could cause problems for 

customers unable to decrypt the signature. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO DOUGLAS F. CARLSON INTERROGATORY 

DFCIUSPS-105. Please refer to the response to DFCIUSPS-83. For Express Mail and 
single-piece First-class Mail, please provide information identifying the percentage of 
total volume that enters the postal system by each of the available modes of collection 
or deposit (e.g., leave for carrier, deposit in collection box, mail at post office, mail at 
retail window at a post office, etc.). This interrogatory specifically encompasses 
information gained from studies, research, or surveys of consumers, including, but not 
limited, to the research referred to on page 21 of the Answer of the United States Postal 
Service in Docket No. C2003-1. 

RESPONSE: 

As indicated in the response to DFC/USPS-83, the Postal Service does not track the 

percentages requested. The research referred to in the Answer in Docket No. C2003-1 

was a one-time study and provided no specific information regarding the total volume of 

either the Express Mail class or the single-piece First-class Mail rate category, 
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RESPONSE OF UNITED STATES POSTAL SERVICE TO INTERROGATORY 
OF THE INSTITUTE FOR RESEARCH ON THE ECONOMICS OF TAXATION 

IRETIUSPS-1. 

a. On its website, the Postal Service calls R2005-1 the "Escrow Rate Case". 
(See http://www.usps.com/ratecase.) However, the escrow fund created 
by PL 108-18 does not increase the Service's expenses relative to what 
they would have been if PL 108-18 had not been enacted. The equivalent 
of the escrow payments was built into the rate base in R2001-I. Relative 
to the rate base in R2001-1, the Services costs have increased because 
of increases throughout its cost structure (higher costs for wages, health 
benefits, fuel, etc.). Please explain why the Service attributes this rate 
case to the escrow fund rather than to increases throughout its cost 
structure. 

b. It is true that the Service would not be filing for a rate increase now if 
Congress relieved the Service of the expenses that are to be paid to the 
escrow fund, but the same would be true if Congress relieved the Service 
of various other expenses it must pay under current law or if Congress 
gave the Service a multibillion dollar annual appropriation. Please explain 
why the Postal Service attributes this rate case solely to one expense from 
which Congress has not relieved the Service. 

RESPONSE: 

a. and b. The Postal Service attributes the current rate case to the escrow 

requirement because without it rates would not have to be increased until afler 

FY 2006. As witness Tayman points out on page 12 of his testimony (USPS-T- 

6), "the amount of the escrow expense is arbitrarily determined in the sense that 

it represents the difference between the funding requirement relating to a 

legitimate estimate of Postal Service's CSRS obligations and an estimate of 

these obligations that was determined to be substantially in error." 

http://www.usps.com/ratecase


RESPONSE OF UNITED STATES POSTAL SERVICE TO INTERROGATORY 
OF THE INSTITUTE FOR RESEARCH ON THE ECONOMICS OF TAXATION 

IRETIUSPS-2. A s  noted above in IRET/USPS-1, the rise in the Service’s costs 
over its current rate base is not due to the escrow fund but to increases 
throughout its cost structure. Most of those costs are a mixture of attributable and 
institutional costs. Hence, wouldn’t it be factually wrong, as well as inconsistent 
with previous rate cases, to classify 100% of the added costs in this rate case as 
institutional costs? Please explain your answer. 

RESPONSE: 

As stated in response to IRETIUSPS-I, the Postal Service would not have filed 

this case if the escrow requirement did not exist in 2006. As stated on page 12 

of witness Tayrnan’s testimony (USPS-T-6), “Congress has provided no 

legislative direction concerning the use of these funds.” Therefore, the cost is not 

attributed to classes of mail, and the full amount of the escrow expense must be 

assigned to institutional costs. 
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RESPONSE OF UNITED STATES POSTAL SERVICE TO INTERROGATORY 
OF THE INSTITUTE FOR RESEARCH ON THE ECONOMICS OF TAXATION 

IRETIUSPS-3.  

a. Even if USPS did not have to put $3.1 billion into escrow, wouldn't it still 
need to raise rates in order responsibly to pre-fund its post-retirement 
health benefit obligations? Please explain. 

b. In the past, the Postal Service has taken the position that it is not required 
to record and disclose its health benefit obligations as they accrue 
because it is a participant in a multi-employer plan. (See U S .  Postal 
Service, 2004 Annual Report, p. 27.) Is it the Postal Service's position 
that it would be violating the law if it attempted to pre-fund its post- 
retirement health benefit obligations? Please explain. 

R E S P O N S E :  

a. Postal Service funding of retiree health benefit costs is in accordance with 

current law and is consistent with that typical of funding requirements of 

participants in multi-employer plans. It is worth noting that the Postal 

Service is the only federal agency, including other self-funding agencies, 

to directly pay the employer cost of retiree health benefits 

b. It is not clear if voluntarily pre-funded amounts would be considered 

expenses of the Postal Service under the Act. 
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IRETIUSPS-4. In its "Cost Segments and Components Analysis for FY 2004". 
under Administration and Area Operations, the Postal Service lists Administration 
Personnel costs of $634.5 million for Headquarters and $243.65 million for Area 
Administration (See Library Reference USPS-LR-K-3. p. 56.) Although 
Headquarters staff and Area Administration staff spend considerable time dealing 
with the problems and opportunities posed by specific products and services, it 
appears from the "Summary Description of USPS Development of Costs by 
Segments and Components, FY 2004" that the Postal Service classifies these 
Headquarters and Area Administration expenses as entirely institutional, with 
very limited exceptions for money orders and international mail. (See Library 
Reference USPS-LR-K-I, cost segments 18.1.1 and 18.1.3.) Is this what the 
Service is doing? Has the Service undertaken any internal surveys or interviews 
with Headquarters and Area Administration personnel to ascertain what portion 
of their time these employees spend dealing with specific products and services? 
Please elaborate. 

RESPONSE: 

Included in LR-K-72. (Supporting Materials Relating to Incremental Cost 

Model), are the product specific costs for money orders and international mail 

costs found in Segment 18. The Postal Service is continuing to assign money 

order and international mail costs in Cost Segment 18 as described in USPS-LR- 

K - I .  These costs are included in the incremental costs for BY 2004. 

In preparation for Docket No. R97-1, the Postal Service commissioned a 

consultant to conduct pilot interviews of headquarters personnel to determine the 

feasibility of a survey to determine what portions of their time were spent dealing 

exclusively with specific products and services. The analysis revealed that, at 

headquarters, analysts (1) do not keep track of their hours by product and, what 

is more important, (2) generally work on more than one product at a time 



RESPONSE OF UNITED STATES POSTAL SERVICE TO INTERROGATORY 
OF THE INSTITUTE FOR RESEARCH ON THE ECONOMICS OF TAXATION 

IRETIUSPS-5. 

a. In its "Cost Segments and Components Analysis for FY 2004", under 
Supplies And Services, the Postal Service lists Advertising costs of $107.6 
million. (See Library Reference USPS-LR-K-3, p. 52.) The Service 
apparently lists here only those Advertising costs that it does not attribute 
to specific products. (See Library Reference USPS-LR-K-1, cost segment 
16.3.5.) Please confirm. For the same period, please provide data on the 
Service's total advertising costs, both attributable and institutional. 

b. Please provide any studies or analyses the Service has performed or 
commissioned that have examined whether its advertising expenditures 
increase mail volume. 

c. For any of its advertising campaigns, such as the (now discontinued), Tour 
de France sponsorship and the current NASCAR sponsorship, has the 
Service performed or commissioned any studies examining which classes 
of mail are benefited? 

d. Please provide any studies or analyses the Service has performed or 
commissioned following advertising campaigns to assess whether the 
campaigns achieved their objectives. If no such follow up studies have 
been performed or commissioned assessing advertising-campaign 
effectiveness, please confirm. 

RESPONSE: 

(a) Advertising costs are not volume variable, so therefore they are not 

included in the volume variable costs of postal products. Instead, advertising 

costs associated with specific product are considered product specific costs and 

are included in the incremental costs of products or groups of products. The 

library reference for advertising costs, both product specific and institutional, 

broken out for purposes of incremental costs is USPS-LR-K-72 (Supporting 

Materials Relating to Incremental Cost Model), page 9 

(b)-(d) Objections filed 
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RESPONSE OF UNITED STATES POSTAL SERVICE TO INTERROGATORY 
OF THE INSTITUTE FOR RESEARCH ON THE ECONOMICS OF TAXATION 

IRET/USPS-6. 

a. In its "Cost Segments and Components Analysis for FY 2004", in the Cost 
Segment Summary, the Postal Service lists Research and Development 
costs of $51.3 million. (See Library Reference USPS-LR-K-3, p. 4.) The 
Service appears to classify all these costs as institutional costs and none 
as attributable. (See Library Reference USPS-LR-K-1, cost segment 17) Is 
this what the Service is doing? Please elaborate. 

b. If the Service attributes some research and development costs to specific 
products. please indicate the dollar amount of attributed research and 
development costs in FY 2004. 

c.  Does the Service undertake any research and development aimed at 
improving the quality or lowering the production costs of existing 
Droducts? Please elaborate. 

RESPONSE: 

(a) Confirmed. The Postal Service continues to treat the $51.3 million as 

institutional and none as attributable. As shown in Library Reference USPS-LR- 

K - I ,  page 17-1, these activities are the result of management decisions and do 

not result from changes in mail volume, so the costs are classified as 

institutional. Also see the response to c. below 

(b) The Postal Service does not attribute these research and 

development costs to specific products 

(c) The Postal Service routinely seeks to improve the quality of its 

products and lower the costs of production of its (existing) products. As 

evidence, the amount for research and development is routinely in the millions. 

During FY 2004 the research and development included programs to reduce 

costs and improve service quality in the areas of piece distribution for letters, flats 

and parcels; material handling, and in vehicle operations 
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IRETIUSPS-7. Does the Postal Service attribute any of the costs of its call 
centers to specific products or services? If so, please show total all center costs 
broken down into attributable costs and institutional costs. Has the Service 
undertaken any surveys or interviews with call center personnel to ascertain what 
portion of their time these employees spend dealing with specific products and 
services? Please elaborate. 

RESPONSE: 

The data systems for cost attribution do not provide separate costs for the 

call centers nor a method for extracting the information. However, the Postal 

Service has been able to obtain the following information. The total for all center 

costs was approximately $95 million in FY 2004 

The best estimate of the amount that was attributable (i.e. volume variable) 

was approximately $28.4 million which was distributed to all classes of mail 

based on an all labor distribution key and included in their volume variable costs 

as reported in the CRA. The remaining $66.3 million was treated as non-volume 

variable (i.e. institutional). 

A nascent effort is currently underway to determine the most correct 

treatment for call center costs. However. the only product of this effort so far has 

been the location and identification of call center-related costs [which have been 

provided above), so that further work can proceed. The management of the 

Postal Service will determine if time and resources are sufficient for further study 

of the call center costs. 



4556 

RESPONSE OF UNITED STATES POSTAL SERVICE TO INTERROGATORY 
OF THE INSTITUTE FOR RESEARCH ON THE ECONOMICS OF TAXATION 

IRETIUSPS-8. A s  the owner of over 212,000 vehicles in 2004 (2004 Annual 
Report, p. 21), the Postal Service is a heavy user of motor vehicle fuel. 

a. Please provide a library reference in the current rate case to the Service's 
costs for motor vehicle fuel in the test year. 

b. Does the Postal Service pay federal and state excise taxes on its fuel 
purchases? If so, please break the excise tax payments into federal and 
state portions. 

c.  If the Postal Service is able in some cases to buy motor vehicle fuel on a 
tax-exempt basis (or eligible to have taxes it pays rebated), please provide 
details. Also, if the answer is affirmative, please include estimates of the 
number of gallons of fuel on which federal andlor state motor vehicle taxes 
were not paid or paid at reduced rates, in each year since the last rate 
case (R2001-1). 

d. Are Postal Service contractors ever eligible to obtain motor vehicle fuel on 
a tax-exempt basis on work they do for the Service or eligible to taxes it 
pays rebated? Please explain. 

RESPONSE: 

(a) Objection filed. Notwithstanding this objection, the Postal Service 

states that its highway fuel costs were approximately $628 million in FY2003 and 

approximately $704 million in FY2004 

(b)-(c) Objections filed. Notwithstanding this objection, the Postal Service 

states that it pays the Federal excise tax except, in Puerto Rico. The exceptions 

are stated at PMlllPG 7.3.2., provided below for your convenience. 

7.3.2 Federal Excise Taxes 

7.3.2.a Applicability. Federal excise taxes are levied on the sale or use of 
particular supplies and services. Subtitle D of the Internal Revenue Code 
of 1954, Miscellaneous Excise Taxes, 26 U.S.C. 4041 et seq., and its 
implementing regulations, 26 CFR 40 through 299, cover miscellaneous 
federal excise tax requirements. Questions on federal excise taxes should 
be directed to assigned counsel. The most common excise taxes are: 
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1. Manufacturers' excise taxes imposed on certain motor vehicle articles, 
tires and inner tubes, gasoline, lubricating oils, coal, firearms, shells, and 
cartridges sold by manufacturers, producers, or importers; and 

2.  Special fuels excise taxes imposed at the retail level on diesel fuel and 
special motor fuels. 

7.3.2.b General Exemptions from Federal Excise Taxes. No federal 
manufacturers' or special fuels excise taxes are imposed when the 
supplies are for any of the following: 

1, Shipment to a U.S. possession or Pueffo Rico, or for export. Shipment 
or export must occur within 6 months of the time when title passes to the 
Postal Service. When the exemption is claimed, the words "for export or 
shipment to a possession" must appear on the contract or purchase 
document, and the contracting officer must furnish the seller proof of 
export or shipment to a possession (see 26 CFR 48.4041-12). 

2. Further manufacture, or resale for further manufacture (this exemption 
does not include tires and inner tubes, however) (see U.S.C. 4221). 

3. Emergency vehicles (see 26 U.S.C. 4064(a) and 4064(b)(l)(c)) 

7.3.2.c Solicitations. Contracting officers must solicit price proposals on a 
tax-exclusive basis when it is known that the Postal Service is exempt 
from federal excise taxes and the exemption is at least $100. Proposals 
must be solicited on a tax-inclusive basis when no exemption exists or the 
exemption is less than $100. 

Turning to state taxes, the answer depends on the nature of the tax and 

whether the "incidence" of the tax is on the Postal Service or the seller, and thus 

the answer would vary from state to state. 

(d) Objection filed. Notwithstanding this objection, the Postal Service 

states that it is unaware of any circumstances where Postal Service contractors 

are eligible to obtain motor vehicle fuel on a tax-exempt basis on work they do for 

the Service or eligible to have taxes it pays rebated. However, this is a situation 

which would depend on the laws of the jurisdiction under which the contractor 

might be attempting to exempt its tax payments, and the contractor should be 
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referred to both the taxing jurisdiction and to the contractor's legal staff before 

proceeding. 
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IRETIUSPS-9. In its Cost Segments and Components Analysis for FY 2004, 
under Miscellaneous Operating Costs, the Postal Service lists Tolls and Ferriage 
costs of $361,000. (See library Reference USPS-IR-K-3, p. 40, cost segment 
13.2.) Do Postal Service vehicles pay highway and bridge tolls at the same rates 
as private-sector commercial vehicles? If the answer is not a categorical "yes" or 
"no". please provide details. 

RESPONSE: 

The Postal Service pays tolls the same as private-sector commercial vehicles. 
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IRETIUSPS-IO. In its "Cost Segments and Components Analysis for FY 2004", 
under Administration and Area Operations, the Postal Service lists 
Unemployment Compensation costs of $46.1 million. (See Library Reference 
USPS-LR-K-3, p. 61, cost segment 18.3.5.) Does the Postal Service pay the 
Federal Unemployment Tax, or, due to its Federal status, does it in effect self- 
insure and pay reimbursement for claims filed. Please provide details. Also, 
please list how much the Service has paid in unemployment benefits (in numbers 
of claims and dollars) in each year since the last rate case (R2001-1). 

RESPONSE: 

The Department of Labor (DOL) invoices the Postal Service quarterly for 

unemployment benefits paid to former postal employees by states and U.S 

territories 

Since Docket No. R2001-1, the Postal Service's unemployment expense and the 

annual number of wage verifications resulting from initial claims are as follows: 

Expense Wage Verifications 

FY 2001 $ 60,820,218 75,506 

FY 2002 $1 33,552,544 78,928 

FY 2003 $ 60,449,756 59,961 

FY 2004 $ 45,927,359 39,029 
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IRETIUSPS-11. 
As a government entity, is the Postal Service assigned a portion of the 
electromagnetic spectrum that it may use without charge? If so, please provide 
details on which portion this is and how the Postal Service is currently using it. 

RESPONSE: 

No. 
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IRETIUSPS-12. 

a. Please list the total revenue and costs of USPS eBillPay and USPS Send 
Money in each year since the last rate case (R2001-1). 

b. Please list the total revenue and costs of USPS Electronic Postmark 
(EPM) in each year since the last rate case (R2001-1). 

c. Please list the total revenue and costs of DineroSeguro, and any other its 
international money wire services you have offered, in each year since the 
last rate case (R2001-1). 

d Please list the total revenue and costs of NetPost CardStore in each year 
since the last rate case (R2001-1). 

e. Please list the total revenue and costs of the Online Magazine 
Subscription service offered through the USPS website in each year since 
the last rate case (R2001-1). 

f .  Please list the total revenue and costs of Pickup On Demand in each year 
since the last rate case (R2001-I) or, if a shorter period, in each year 
since development of this service began. 

9. The Postal Service sells various packing and shipping supplies to the 
public, such as the BoxPak, TubePak. and SpecialtyPak Lines of products 
offered on the USPS website (see 
http://www.onepak,com/products/index.php) and an assortment of 
envelopes, boxes, bubble wrap, packaging tape, carton markers, and 
miscellaneous other packaging supplies that may be purchased at many 
post offices. For each year since the last rate case, please list the types 
of packaging products that the Service offered for sale to the public, the 
quantities sold, total revenue, and costs. 

RESPONSE: 

(a)-(e) Objections filed 

(f) Pickup on Demand is a service feature available for Express Mail, 

Priority Mail, and Parcel Post, pursuant to DMCS §§ 123.2, 223.6, and 322.18, 

for which an additional fee is charged. Total revenue associated with Pickup on 

Demand was $ 6,018,502.00 in FY02, $ 6,579,397.25 in FY03, and 

$ 6,199,762.50 in FY04. Any costs associated with this service feature, however, 

are reported within the costs for the relevant subclasses 

(9) Objection filed 

http://www.onepak,com/products/index.php
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LIIUSPS-1. There have been reports that the Postal Service is planning to file for a rate 
increase again in 2006. 

a. In light of those concerns, please explain the necessity for the currently- 
proposed increase in the R2005-1 rate case. 

Response: 

The currently proposed increase Is necessary in order to fund the escrow 

obligation created by Public Law 108-18 
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LIIUSPS-2. We appreciate and support the recent cost reductions the Postal Service 
has already achieved, particularly in the area of labor costs. 

a. Please list the major cost reductions that have been achieved under 
Postmaster General Potter. 

b. Please estimate what the revenue requirements of the current rate case 
would now be had these cost controls not been put into place by Postmaster 
General Potter. 

Response: 

a. Information on the major cost reductions achieved under Postmaster General 

Potter are contained in the Annual Reports of the United States Postal Service 

and the Comprehensive Statements on Postal Operations that have been filed 

since he became Postmaster General 

b. These estimates have not been calculated 
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